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NPABUTENBCTBO MOCKOBCKOW OBJIACTU

NMOCTAHOBIIEHUE
ot 30 nekabpsa 2014 r. N 1195/51

OB YTBEPXOEHUU NOPAAKOB NMPEAOCTABJIEHNA COLUUAJIbHbIX YCIYT
NMOCTABLUMKAMU COLMANBHBLIX YCNYT B MOCKOBCKOW OBJIACTU
¥ NPU3HAHUU YTPATUBLLUMMU CUNY HEKOTOPbIX MOCTAHOBIEHWUA
NPABUTENBLCTBA MOCKOBCKOW OBJIACTU B C®OEPE COLIMANIBHOIO
OBCNYXXUBAHUA HACENEHUA

B uensax peanusaummn nyHkta 10 ctatem 8 PepepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax
coumanbHoro obcnyxmeanusa rpaxaaH B Poccuiickon ®epepauun”, 3akoHa Mockoeckon obnactn N 162/2014-03
"O HeKoTOpbIX BOMpOCax opraHM3auuu couumanbHoro obcnyxmeaHus B MockoBckon obnactu" lNpaBuTenbCcTBO
MockoBckoln 06nacTi NoCTaHOBMSAET:

1. YTBEpPAUTb Npunaraemsle:

Mopsaok npedocTaBneHMs couuwanbHbiX ycrnyr B opme couuanbHOro OOCNyXWBaHWSE Ha OOMY
nocTaBLLMKaMu coumanbHblx yenyr B MockoBckor obnacTu;

Mopsagok NpegocTaBneHus coumnarnbHbIX YCryr B nonycrauMoHapHon opMe coumanbHOro o0b6CnyXmBaHUS
nocTasLLMKaMu coumanbHblx yenyr B Mockosckorn obnactu;

Mopsagok MNpefocTaBneHns coumanbHbIX YCNyr B CTauMOHaApHOM hopMe coumanbHOro O6CnyXMBaHUSA
nocTaBLLMKaMu coumanbHblx yenyr B MockoBckon obnacTu.

2. naBHOMY ynpasneHunto No nHpopmaumnoHHon nonutnke Mockosckomn obnactn obecneunTb oduumnanbHoe
onybnukoBaHMe HacTOsILLEro MocTaHoBNeHus B rasete "ExxegHeBHble HOBOCTW. [logmockoBbe" M pasmelleHune
(onybnukoBaHune) Ha NHTepHeT-nopTane MNpaButensctea MockoBckor obnactu.

3. MpusHaTb yTpaTUBLLMMK CUNY:

noctaHoBneHne [paBuTenbctBa MockoBcko obnactm ot 27.06.2011 N 568/22 "O6 opraHusauun
coumansHoro obcnyxmeaHusa HaceneHns B MockoBckor obnacTtu';

noctaHoBneHue lMpasutenbctBa MockoBcko obnact ot 04.04.2012 N 405/12 "O BHeCEHUN N3MEHEHWUI B
MonoxeHne O nMopsiAke W YCNOBUSAX MNPEeAOCTaBMEHMS CTaUMOHAPHOIO couuanbHOro oOCnyXuBaHWs B
rocyaapCTBEHHOW cuctemMe coumanbHbix cnyxb Mockosckon obnactun';

noctaHoBneHue MNpasutensctBa Mockosckorn obnactu ot 30.08.2012 N 1073/32 "O BHECEHMU U3MEHEHUN B
noctaHosneHue [pasutensctBa MockoBckon obnactu ot 27.06.2011 N 568/22 "O6 opraHusaumm coumanbHOro
obcnyxumBaHus HaceneHus B MockoBckon obnactu®;

noctaHoBneHue lNpaeutensctBa Mockosckon obnactu ot 13.02.2013 N 76/5 "O BHecCeHWN N3MEHEHUN B
noctaHoBneHue lMpasutensctBa MockoBckon obnactn ot 27.06.2011 N 568/22 "O6 opraHusauum couunarnbHOro
obcnyxmBaHua HaceneHus B MockoBckon obnactu®;

nyHKTbl 16, 17, 18 W3MeHeHun, KOTOpble BHOCATCA B HeEKOTopble nocTaHoBneHus [lpaButenbcTBa
MockoBckonn obnactm B cdepe couuanbHOM 3awmTbl HaceneHuss MocKoBckor 06racTtu, yTBEepXKOEHHbIX
noctaHoeneHnem [llpaBuTtenbctBa MockoBcko obnactn ot 18.07.2014 N 557/27 "O BHECEHMM U3MEHEHWUN B
HekoTOopble nocTtaHoBneHus MpaBuTenbctBa MockoBckor obnactn B cdepe couunanbHOW 3alimTbl HaceneHus
MockoBckon obnactun";

nocraHoBneHue lNpasutensctBa Mockosckon obnactu oT 14.12.2009 N 1099/53 "O6 yTBepxaeHUn nopsaka
YCTaHOBIEHMS rOCYAapCTBEHHbIX CTAaHA4APTOB COLManbHOro oocnyxmeaHnsa B MockoBckon obnactu'.

4. HacTtosiee nocTaHOBNEHVWE BCTynmaeT B CUNy Ha ChAeaywowui AeHb focne ero oguuManbHOro
onybrMKoBaHMs 1 pacnpoCTpaHSAETCs Ha NPaBOOTHOLLEHNs, BO3HMKLWMeE ¢ 1 aHBapsa 2015 roga.

5. KoHTpomnb 3a BbIMONHEHWEM HacTOSALWEro MOCTaHOBMEHMS BO3NOXUTb Ha 3amectutens lpeacepatens
MpasuTtenscTBa MockoBckow o6nactu 3abpanosy O.C.

N'y6epHaTtop MockoBckon obnacTtu
A.KO. BopoGLes

KOHCYﬂbTaHTnnI-OC www.consultant.ru CrpaHuua 2 u3 161

HafiéXXHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=BB738EFA88F70A342E9908AF6CCE275FC25AF33B29441E6719DED1FD89BD5320ED575D5C9C4F1CC9iBj4K
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC255FC3F29461E6719DED1FD89BD5320ED575D5C9C4F1CC2iBj6K
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC255F63C24481E6719DED1FD89iBjDK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC259F43829481E6719DED1FD89iBjDK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC259FC382D491E6719DED1FD89iBjDK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC25AF23A25441E6719DED1FD89iBjDK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC255F63E2E471E6719DED1FD89BD5320ED575D5C9C4F1DC8iBjEK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC255F63E2E471E6719DED1FD89BD5320ED575D5C9C4F1DC9iBjFK
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC255F63E2E471E6719DED1FD89BD5320ED575D5C9C4F1EC1iBj7K
consultantplus://offline/ref=BB738EFA88F70A342E9917AF7DCE275FC25DF6322B451E6719DED1FD89iBjDK

MocraHosneHune Mpasutensctea MO ot 30.12.2014 N 1195/51 [lokyMeHT npefoctasneH KoHcynbTaHTl0C
"06 yTBEpPXXAEHWUM NOPSAKOB NPEAOCTaBNEHNS COLMANbHBIX YCIyr NMOCTABLUM. .. [aTta coxpaHeHus: 17.06.2015

YTBEpXAEH

nocTtaHoBrieHnem lNpaBuTenbcTBa
MockoBckon obnactu

ot 30 gekabpsi 2014 r. N 1195/51

noPAOOK

NMPEOOCTABNEHUSA COLUUANBHbLIX YCNYI B ®OPME COLMAIIBHOIO

OBCNYXUBAHUSA HA JOMY NOCTABLLUMKAMU COLIMANBHBLIX YCAYI
B MOCKOBCKOW OBINACTM

1. Hactoswwmn lMopsgok paspaboTaH B COOTBETCTBMM C TpebOBaHUAMMW, YCTAHOBMEHHbIMW cTaTben 27
®epepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obCnyXmBaHMSA rpaxaaH B
Poccuickon depepaumn” (ganee - depepanbHbii 3akoH), 3akoHom MockoBckorn obnactu N 162/2014-0O3 "O
HEKOTOpbIX BOMpOCAax OpraHv3auun coumanbHoro obcnyxmeaHus B MockoBckon obnactu” (ganee - 3akoH
MockoBckon obnacth).

2. ToHATMa, ncnonb3yemble B HacTosiwem [lopsake, NPUMEHSAIOTCA B TeX e 3HaYeHWsIX, B KOTOPbIX OHU
onpegeneHbl ®egepanbHbIM 3aKOHOM.

3. CoumnanbHoe obcnyxuBaHWe Ha AOMY NpPedoCTaBfseTCs OpraHu3aumsMu coumanbHOro obcnyXnBaHus,
BKITIOYEHHBbIMWU B HOMEHKNaTypy OpraHvM3auui couunanbHOro obCnyXuBaHws, YTBEPXOEHHYH NOCTaHOBMIEHMEM
MpaButenbctBa MockoBckon obnactu, MHOUBMAYarnbHbIMW  NPEeanpUHUMATENAMKW,  OCYLLECTBSIOWMMM
counanoHoe obcnyxuBaHne (ganee - MOCTaBLUMK), FpakaaHaMm, MPU3HAHHBIM MO OAHOMY W3 OCHOBaHWW,
YCTaHOBMEHHbIX cTaTben 15 degepanbHOro 3akoHa unu ctaTteen 7 3akoHa MockoBckon 06nacTu, HyKaarLwumMmncs
B coumanbHOM obCnyxmBaHum.

4. CoumanbHoe obcnyxusaHne Ha JOMY OCYLLEeCTBMASETCH NyTeM NpeAoCTaBneHns rpaxkaaHaMm coumnanbHbIX
ycnyr, Bxogdawmx B [lepeveHb coumanbHbIX YCMyr, MpefocTaBnseMblX MNOCTaBLUMKaMW COUManbHbIX YCIyr,
yTBEPXAEHHbIN 3akoHOM MockoBckol obnactu (ganee - [NepedeHb), COOTBETCTBYIOLLMX CTaHAapTam CoLManbHbIX
ycnyr, npefocTaBnsieMbiXx MOCTaBLMKaMM coumanbHbIX ycrnyr B MockoBckon obractn B chopme couuanbHOro
obcnyxvnBaHMA Ha OOMY (Janee - cTaHAapT), yka3aHHbIM B MPUNOXEHUM K HacTodaweMy Mopsaaky, n HanpasneHo
Ha ynydlleHne YCNoBUA WX >XM3HEeOEATeNbHOCTW MpWU COXpaHeHWn npebbiBaHWA rpaxaaH B MNPUBbLIYHOM
GnaronpusaTHON cpede - MecTe UX MPOoXMUBaHWUS.

5. Ina npegocTaBneHns coumarnbHbIX yenyr B hopMe CoLmanbHOro 06CnyXnBaHna Ha AOMY rpaxgaHuH nunm
€ro 3aKOHHbI npeAcTaBuTenb nogaeT 3asBfeHve O NpPedoCTaBMEeHUM counanbHbIX YCnyr no  ¢opwme,
yTBEPXAEHHOW NpukasoM MuHucTepcTBa Tpyga v coumanbHom 3awmTtbl Poccuiickon Pepepaumm ot 28.03.2014 N
1591 "O6 yTBepxaeHun popmbl 3asdBrieHWs O NpedocTaBneHuMM coumanbHblX ycnyr' (ganee - 3asBneHue), B
TeppuTopmnansHoe CTPYKTypHoe nogpasgeneHne MuHucTepcTBa couunanbHOW 3awuTbl HaceneHus Mockosckon
obnacTtu (ganee - TeppuTopMarnbHoe nogpasaerneHve) No MecTy Xutenbctea u (unu) npebbiBaHUs, HakTUYECcKoro
NPOXMBAHUS rpaxgaHvHa WM B  MHOrOMYHKUMOHANbHbIAN LEHTP MpeaoCcTaBfeHns rOCYAapCTBEHHbIX WU
MyHULMNAnNbHbIX YCNyr (ganee - MHOTOMYHKUMOHAmMbHbIA LEHTP) MO MECTY XuTenbcTBa WM (Mnu) npebbiBaHuS,
dhaKkTM4eCcKoro NPoXuBaHUS rpaxkaaHuHa.

3agBneHne MoxeT OblTb MogaHo B OpME INEKTPOHHOrO [OOKYMEHTa C 3NEKTPOHHOW NoAnucblo C
ncrnonb3oBaHMeEM WHMOPMAaLMOHHO-TENEKOMMYHUKAUMOHHBIX ceTell o6Llero nonb3oBaHWs, BkoYass EAuHbIN
nopTan rocygapCTBEHHbIX Y MyHUUMNanbHbIX yCnyr, 0CyaapCTBEHHYH MH(OpPMauuoHHyo cuctemy MockoBckon
obnactu "TopTan rocygapCTBeHHbIX U MyHUUMNanbHbIX yenyr (PyHkumin) Mockosckon obnactu'.

OcHoBaHMeM Ons paccMOTPeHWs Bompoca O NMpeAoCTaBleHWUU rpaxaaHuHy coumanbHbiX ycryr B dopme
coumanbHOro obcnyXuBaHnst Ha AOMY Takke SBNSAOTCA 00palleHWst MHbIX rpaxaaH, rocyaapCTBEHHbIX OPraHoB,
OpraHoB MECTHOro camoyrnpaBneHusi, obLeCcTBEHHbIX 00beanHeHUn (ganee - nvua, AeNCTByOWMNE B MHTEpecax
rpaxgaH), ModaHHble B NUCbMEHHOW dopMe B TeppuTopuanbHOe MoApasfgeneHne unmM B pamkax
MeXBEeAOMCTBEHHOIo B3aUMOAENCTBHUS.

6. PeweHne o npegocTtaBneHnn rpaxkgaHuHy coumanbHbIX ycnyr B opMe coumanbHOro ob6cnyKuBaHms Ha
OOMY (3@ WCKIIOYEHMEM CPOYHBIX COUManbHbIX YCryr B d)OpMe COLManbHOrO OOCMAYXMBaHWA Ha OOMY)
NPUHUMAETCA Ha OCHOBaHUW CneayoLWwmnx AOKYMEHTOB:

a) nacnopT WNv MHOW [OKYMEHT, YAOCTOBEPSOWNA NMYHOCTbL B COOTBETCTBUM C 3aKOHOOATELCTBOM
Poccuiickon ®epepauuy;

0) [OKyMeHT, nogTBepXAawLwmi MecTo >xuTenbctBa B MockoBckon obractm u (unu) npebbiBaHus,
dhakTM4ecKoro NpoXuBaHUA (€CNu 3T CBEAEHUS He COaepXaTcs B AOKYMEHTE, yAOCTOBEPSIOWEM NINYHOCTb);
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B) OOKYMeHTbl (CBeAeHust), noaTBepxaatoLme oXoabl rpaxaaHuHa U YreHOB ero ceMbU B AEHEXHON hopme
(cnpaBka ¢ mecta paboTbl (cnyxbbl, y4ebbl) 0 pasmepe 3apaboTHOM NnaTbl, CNpaBka O pasMepe NEHCUU U UHbIE
OOKYMEHTbI (CBegeHus) no Buaam OOXOAOB B COOTBETCTBUM C MoOcTaHoBreHveMm [lpaButenbctBa Poccuiickon
depepaummn ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [paBun onpepeneHus cpegHedyleBOro goxoda Ans
npenocTaBneHnst coumanbHbIx ycnyr 6ecnnatHo" 3a nocregHue 12 kaneHgapHbIX MecsueB, NpeaLlecTBYHOLNX
MecsiLy nofayv 3asiBNeHus);

r) BbINMCKa U3 JOMOBOW KHUIW;

4) BbINMCKa 13 OUHAHCOBOIO NIMLIEBONO CYETA;

€) cnpaBka MeAWLMHCKON OpraHusaumm O COCTOSIHUWN 300pOBbS FpaXaaHuHa C ykazaHWeM CTeneHu yTpaTthbl
cnocobHocTM nnBo  BO3MOXKHOCTU  OCYLLECTBNATb camoobCnyXkmBaHue, CaMOCTOSATENbHO MepeaBuraTbes,
obecneynBaTb OCHOBHbIE >XW3HEHHble MNOTPEOHOCTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa WM Hanuuus
WHBaNWAHOCTY;

X) cnpaBka, CBMAETENbCTBO, yAOCTOBEPEHME UMMM MHOW LOKYMEHT O NpaBe Ha Mepbl COLManbHOW NOAAEPKKM
B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepaunn 1 3akoHogaTenscTtBom MockoBckon obnactu;

3) MHOuBMAyanbHasa nporpaMmma peabvnutauum niBanvaa (Tonbko AN MHBanvMaoB U AeTel-MHBanMaoB).

Mpu obpaleHnn B TeppuTOopuanbHOE MoApasAeneHne WUNM MHOFOMYHKLMOHAMNbHBIN LIEHTP 3aKOHHbIM
npeacTaBuTeneM [OOMNOMHUTENbHO NpeabaABnAseTcs AOKYMEHT, MOATBEPXAAaloLWUin ero MOMHOMOYUSA, a Takke
nacnopT Unn NHOW AOKYMEHT, yAOCTOBEPSIOLUIA ero JIMYHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon
degepaumm.

[okymeHTbI, ykaszaHHble B nognyHkTax "a", "6", "B", "x" HacTosLWero nyHkTa, NpeacTaBnsoTCs rpaxgaHnHOM
(3aKoHHBIM NpeacTaBUTENEM) B KOMUAX C NPeabABNEHNEM NOANNHHUKOB AN CBEPKMU.

JokymMeHT, noaTBepxgaloWwnin pasmep MeHCuW, U3 Yucna LOKYMEHTOB, YyKa3aHHbIX B MognyHkre "B"
HaCTOALLEro NyHKTa, 3anpalluBaeTcsl TeppuTopuanbHbiM NoApa3geneHmeM nnnm MHOrodyYHKUMOHaNbHbIM LLEHTPOM
B paMKax MEeXBeOOMCTBEHHOrO WMHHOPMALMOHHOIO B3aMMOAEWCTBMS B YCTAHOBMEHHbIE 3aKoHOAATENbCTBOM
Poccuiickon ®egepauum cpoku.

[oKyMeHTbl, yka3aHHble B noAnyHkTax "r" u "O" HacToslero nyHkTa, 3anpaluvBaloTcs TeppuTopuanbHbiM
nogpasgeneHneMm unu MHOroYHKUMOHAmMNbHBLIM LIEHTPOM B paMKaxX MeXBEAOMCTBEHHOro WHMOPMaLUOHHOro
B3aMMOJEWNCTBUA B YCTaHOBMEHHble 3akoHodaTernbCcTBOM Poccuiickon ®defepaumm cpokum B crnyvae, ecrnu
yKa3aHHble [OOKYMEHTbl HaxOAsATCA B pPacropsiKeHWW TroCydapCTBEHHOrO0 opraHa WnM opraHa MeCTHOro
camoynpasrieHus.

B cnyyae ecnu OOKyMeHTbl, ykasaHHble B noAanyHkTax "r" u "O" HacTosiwero nyHKTa, He HaxogsaTcs B
pacnopsbKeHMM rocygapCTBEHHOrO opraHa WM opraHa MeCTHOro0 CaMoyrnpaBreHusl, TO rPaxXaaHMHOM (3aKOHHbIM
npeacTaBuUTENEM) YyKasdaHHble [OOKYMEHTbl NPeacTaBnsalTCa B TepputopuarnbHoe noapasfenieHve  unm
MHOIO(PYHKLIMOHANbHbIV LIEHTP CAMOCTOSITENBHO B KOMUAX C NpeabsBeHNneM NOASIMHHUKOB OS5 CBEPKM.

[OKyMeHT, yka3aHHbI B noanyHKTe "e" HacTosAwero nyHkra, NpeaocTaBnsieTcs rpakaaHnHOM (3aKOHHbIM
npeacTaBuUTENEM) B OpuUrMHarne.

[OKyMeHT, yKkasaHHbIl B noAnyHKTe "3" HacTodAwero nyHKTa, 3anpawuBaeTcs TeppuTopuanbHbIM
nogpasgeneHneMm unu MHOroYHKUMOHAmMNbHbLIM LIEHTPOM B paMKaxX MeXBEAOMCTBEHHOro WHMOPMaLUOHHOro
B3aMMOJENCTBMSA B YCTAHOBMNEHHbIE 3aKoHO4aTeNbLCTBOM Poccunckon ®eneparmm cpoku.

paxpaHWH (3aKOHHbIM NpeacTaBuUTenNb) BNpaBe NpeacTaBUTb YyKasaHHble B MOAMYHKTax
HaCTOALLEro NyHKTa AOKYMEHTbl CAMOCTOSATENBHO.

B cnyyae oTcyTCTBUSA y rpaxgaHuHa (3aKOHHOro NpeacTaBuUTEnNsl) KONUA NpeacTaBneHHbIX JOKYMEHTOB MX
N3roToBreHne obecneynmBaeTcsl  CneuuanucToMm TeppuTopuanbHOroO  nogpasgenenHns  unum  paboTHMKOM
MHOIO(PYHKLIMOHANBHOIO LieHTpa.

Mpn nocTtynneHun oOpaweHuin B NUCbMEHHOM BMAE OT nNul, AOEWUCTBYIOLMX B WHTEpecax rpaxgaH,
TeppuTopuarnbHoe MoApa3fernieHMe OKasbiBaeT rpaxgaHuHy cogenctene B cOope OOKYMEHTOB, yKas3aHHbIX B
HaCTOALLEM MYyHKTE.

7. OcHoBaHMEM [Nsi NPedoCTaBreHUs TpaXdaHvHy CPOYHBIX couumarnbHbIX yCnyr B d)opMe coumanbHOro
obcnyXkvMBaHMa Ha OOMY (Janee - CpOuYHble coumarnbHbIE YCIyrn) SABMSIETCS 3asiBlIEHWE TPpakOaHuHa, a Takke
nHdOopMaLms, NoNnyvyeHHas OT MEAULMHCKMX, 0OpasoBaTenbHbIX UM UHLIX OpraHuM3auni, He BXOOALMX B CUCTEMY
coumansHoro obcnyxmBaHus, 0 rpaxaaHax, Hy>KaatoLmMxcs B NPeaoCTaBNEHMN CPOYHbIX COLMANbHbIX YCITYT.

8. B TeyeHwne cnegytolero pabodero AHs CO OHA NONydYeHUs 3asBreHns U JOKYMEHTOB, YKa3aHHbIX B NMYHKTe
6 HacTtosiwero [lopsigka, TeppuTopuanbHoe noapasfeneHne NpoBOAUT OLEHKY YCNOBUW XU3HEAESATEeNbHOCTU
rpaxgaHvHa, a Takke ob6CToATENbCTB, YCTAHOBMEHHbLIX cTaTben 15 denepanbHOro 3akoHa nnm cratben 7 3akoHa
MockoBckon 06racTu, nNpuM KOTOPbIX TFPaXAaHUH MOXeT OblITb MpU3HaH HYXA3AWMMCA B COLMAaNbHOM
obcnyxmBaHuw.

"F", llﬂ'll " ll31|
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9. PesynbTaT OLEHKN YCMOBUI XU3HEOEeATENbHOCTM oopMmnaeTcs B BuAe akTa obcrnenoBaHus yCcrnoBui
NPOXMBaHUA rpaxaaHuHa (ganee - akT), hopma KOToporo yreepxgaetcd MuHMCTepCcTBOM coumanbHON 3aluTbl
HaceneHus MockoBckor obnacTtu (ganee - MMHUCTEPCTBO).

10. 3asiBneHne, JOKYMEHTbI, yKa3aHHble B MyHKTe 6 HacToswero MNMopsaaka, u akT B TedeHne 5 paboyumx gHen
C AaTbl NoAayn 3asBfeHNsa paccMaTpmBaloTCA KOMUCCUEN MO MPU3HAHMIO rpaxdaH Hy>XAalLWwuMncs B coumnansHOM
obcnyxmBaHumM, opMupyemon npu TeppuTopuarnbHOM CTPYKTYPHOM nogpasgeneHun MunuctepctBa (Oanee -
TeppuTopManbHas KOMUCCHUS).

11. PewweHune o npegoctaBneHnn rpaXxgaHnHy CPOYHbIX CoUManbHbIX YCNyr MpUHUMaeTCs TeppuTopmnansHon
KkoMuccren 6esoTnaratensHO Nocrne NPoBeaeHNs OLEHKN YCITOBUM XU3HEAEATENbHOCTM (3a ucknoyeHmem nuy, 6es
onpeneneHHoro Mecrta XuUTenbcTBa) U OB6CTOATENbCTB, YCTAHOBMNEHHbLIX cTatben 15 depgepanbHOro 3akoHa unu
ctateenn 7 3akoHa MockoBckon obnactv, B AeHb MOCTYNMEHWs OT HUX 3asBAEeHUs unu uHdopmauun u3s
MeanUMHCKUX, oBpasoBaTenbHbIX UMW UHbIX OPraHn3aumn, He BXOOALWMX B CUCTEMY COLManbHOro obcnyxunsaHus,
0 rpaxgaHax, HyXgaLwmuxcs B NpeaoCTaBNeHnn CPOYHbIX COLMAanbHbIX YCIyr.

Pe3ynbTaTt oueHKM yCnoBui XunsHeaesaTenbHOCTN odopMseTcs B BUAE akta B COOTBETCTBMM C NyHkToM 10
HacToswero Mopsaka.

12. TepputopuansHas KOMUCCUS NPUHUMAET B OTHOLLEHUU rpaxaaHnHa O4HO U3 CNeayoLWnX peLleHnin:

Npu3HaTb Hy)XZaLWwmMmcs B coumarnbHbiX ycnyrax B hopMe coumnanbHoro o6cnyxmBaHms Ha 4OMY;

OTKas3aTb B MPU3HAHWM HYXOALWUMCA B coumarnbHbIX ycnyrax B QOpMe couuanbHoro obcnyxvBaHus Ha
Aomy;

oKasaTb CPOYHbIEe coumanbHble YCrnyru B (hopme coumanbHOro 06CnyXxnBaHns Ha gomy.

13. OcHoBaHuAMM ANS OTKasa B NPU3HAHMM rPaxgaHWHa HYXZaLWmMMcs B coumarnbHbIX ycnyrax B dopme
coumnansHoro obcnyxmBaHmsa Ha JOMY ABMAIOTCS:

OTCYTCTBME MpaBa Ha NpegocTaBreHne coumanbHbIX YCryr B (bopme coumanbHOro obcnyxmBaHus Ha oMy,
npeaycMOTPEHHOro NyHKTOM 3 HacToswero Nopsaaka;

Hannyne B NpeacTaBneHHbIX JOKYMEHTaxX He4OCTOBEPHLIX CBEASHUIA;

HenpeacTaBneHne JOKYMEHTOB, yKa3aHHbIX B MyHKTe 6 HacToswero Mopsaaka;

NMACbMEHHBLIN OTKa3 rpaxhaHuHa OT npedocTaBneHus couunarnbHblX ycryr B opme coumanbHoro
obcnyxvMBaHusa Ha ooMY.

OTkaz B MpU3HaHUKU TrpaxaaHUHA HYXOAWUMCH B couuvanbHblX ycrnyrax B dopme coumanbHOoro
obcnyxvBaHuMa Ha gomy odopMmisieTcs B MUCbMEHHOM Buae no dopme, yTBepxaaemon MUHUCTEpPCTBOM, U
HanpaBnseTca rpaxaaHuHy (3akOHHOMY nNpeacTaBUTEN0) B TeYeHue Tpex AHeln ¢ JaTbl NPUHATUSA Takoro
peLueHmns.

14. lMocne npusHaHWa rpaxgaHUHa HYXKOAWMMCH B coumanbHbiX ycnyrax B OpMe counanbHoro
obcnyxuMBaHMa Ha [OMY TeppuTopuanbHbIM nogpasgeneHveM COCTaBnaAeTCs MHAMBMAYanbHas nporpamma
npegocTaBneHns coumanbHbIX YCIyr (danee - nHauBMayanbHas nporpamma).

MuouBmayanbHas nporpamMmma COCTaBnsieTCs MCXOAS U3 MOTPeOHOCTU rpaxkaaHnHa B coumanbHbIX yCnyrax,
nepecMaTpvBaeTCsi B 3aBWCMMOCTM OT M3MEHEHMsI 3TOM NOTPeOHOCTM, HO He pexe 4Yem pa3 B Tpu roga.
lMepecmoTp wMHAMBMAYaNbHOMW MNPOrpaMMbl  OCYLLECTBMSIETCA C Yy4eToM pe3ynbTaToB  peanv3oBaHHOM
MHAUBMAYaNbHOW NPOrpamMmbl.

MHavBuayanbHaa nporpamMma cocTaBngeTcss B ABYyX 9k3emnnapax. OAuH ak3emnnsp, NoanuUcaHHbIN
pykoBOAMTENEM TeppuUTOpManbHOro noapasfeneHus, nepefaeTcs rpaxaaHuHy (3akoHHOMY npeacTaBuUTento) B
CPOK, He MpeBbIWAWMA OecaTn pabounmx OHEW CO AHA nofadu rpaxaaHuHom 3asierieHusi. Bropow aksemnnsip
WHAMBUOYaNbHOW NPOrpaMMbl OCTaeTCsA B TeppMTOpManbHOM nogpasgeneHmm.

Cpo4Hble coumanbHble YCNyrM MNpeaoCTaBNAlTCA rpaxaaHuHy 6e3 CcocTaBneHus WHAMBWMAYanbHOW
NporpaMmbl B CPOKU, OBYCINOBIIEHHbIE €ro HYXX4aeMOCTbi0.

15. locne nonyyeHus WMHOVBMAYanbHOW MPOrpaMMbl FPaXKAaAHWH (3aKOHHBIM MpeacTaBuTeNb) BrpaBe
06paTnTbCs K OAHOMY M3 PEKOMEHAYEMbIX B MHAMBUAYarbHOW NporpaMmmMe NOCTaBLUMKOB AN 3aKITHOYEHUS C HUM
AOroBopa o NpegoCcTaBrieHny coumanbHbIX YCIyr (danee - 4orosop).

16. lMocTaBWMK B TeyeHue CYTOK C AaTbl NpeAcTaBMneHusl rpaxaaHWHOM (3aKOHHbIM MpeacTaBUTEneM)
WHOUBMAYANbHOW NPOrpaMMbl 3aKnyaeT C rpaXxaaHNHOM (3aKOHHbLIM NpeacTaBuTenem) JOrosop.

[orosop coctaensieTcsa B ABYX ak3emMnnspax. OauH ak3emnnsap nepegaeTcs nonyyaTento coumanbHbIX YCnyr
(manee - nonyyaTens). Bropon ak3emMnnap XpaHUTCs y NOCTaBLUMKa.

CpouyHble coumarbHble yCryrn NpefocTaBnsanTcs rpaxaaHam 6es 3aknoyveHus gorosopa. NoarsepxaeHnem
npeaocTaBneHns CPoYHbIX coumnanbHbIX YCNyr ABNSETCH akT, popMa KoToporo yreepxaaeTtca MUHUCTepcTBOM.

17. Tony4atenb, 3akfYMBLUMA C MOCTaBLUMKOM [OOroBOp, BnpaBe OTKasaTbCsAd OT MpefocTaBreHns
coumanbHbIx yenyr. OTkas ogopmseTcs B MMCbMEHHON hopMme.
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MocTaBwuK uWHMOPMUPYET TepputopuanbHoe noapasgeneHne o6 oTkase nonydarens B MNOMyYeHUn
coumanbeHbIX YCNyr, a TeppuTopuansHoe nogpasaeneHne BHOCUT 0TKa3 B UHOUBMAYaANbHYO NporpamMmmy.

OTka3 nonyyartens oT NpefoCTaBMeHUs coumarnbHbIX YCnyr ocBobOXAaeT NOCTaBLUUKa U TeppuTopmanbHoe
nogpasgeneHne oT OTBETCTBEHHOCTM 3a HENPe4OCTaBNEHNE CoLUMarbHbIX YCIYT.

18. Ha cnegylowmn pabounii [eHb MOCRe 3akm4YeHus [JOoroBopa MOCTaBLWIMK MpeAcTaBnsieT B
TeppuTopuanbHoe nogpasfeneHne CBeAeHUss O nofyyaTene ANnd  BKIOYEHUS WX B YCTAHOBIIEHHOM
MuHuCTEpCTBOM NOpsiAKe B perncTp nonyvarenen coumarnbHbIX YCyr.

19. CoumanbHble ycriyrn B hopMe coumanbHOro obcnyxuBaHUs Ha AOMY MPefoCTaBnsATCH rpagaHam
BecnnaTtHo, 3a NNaTy UM YacTUYHY0 Nnary.

PelwweHne 06 okasaHuu coumanbHbix ycnyr 6ecnnatHo nnbo 3a nnaTy MM YacTU4YHYK NnaTty npuHUMaeTcs
NnocTaBLUUKOM B cooTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM 1 3akoHoM MockoBckon obnacTu.

20. MNpw npegocTaBneHnn coumanbHbIX yCryr B oOpMe CoumnanbHOro obCrnyXxmBaHUA Ha AOMY MOCTaBLUUK
0b6sa3aH:

OCYLLECTBMATb CBOK [OEATENbHOCTb B COOTBETCTBUM C  doeeparnbHblM  3aKOHOOATENbCTBOM U
3akoHogaTenbcTBoM MockoBckorn obnactu;

NpefocTaBnATb coumanbHble YCNyru nofy4vaTensiM B COOTBETCTBMU C UHAMBUOYAlNbHLIMU Nporpammamun 1
YCINOBUSAMW [OrOBOPOB, 3aKMYEHHBIX C MOMyYaTensMu MM MX 3aKOHHbIMW MPEACTaBUTENSAMU, HA OCHOBAHWUU
TpeboBaHuit PefepanbHOro 3aKkoHa;

npegoctaBnAaTb GecnnatHO B AOCTYMHOW cpbopme nonyyvaTensM WM UX 3aKOHHbIM NPeACcTaBUTENsIM
nHdpopmaumio 06 nx npasax n obs3aHHOCTAX, O BUAAX CouManbHbIX YCNYr, CpoKax, nopsgke u o6 ycrnoBmusix ux
npegocTaBneHus, o Tapudax Ha 3Tu ycnyrm u 06 nx CToMMOCTM Ans nonydartens Nmbo 0 BO3MOXHOCTM nonyyartb
nx 6ecnnaTHo;

ncnonb3oBaTb MHAGOPMAaUUI0O O rnoryyaTensax B COOTBETCTBUM C YCTAHOBMEHHbIMW 3aKOHOL4ATENbCTBOM
Poccuiickon depepaumm o nepcoHarnbeHbIX JaHHbIX TpeOOBaHUAMM O 3aLimTe NepCoHanbHbIX OAHHbIX;

obecneynBaTb nonyyaTensam cogencTene B NPOXOXAEHUM MELMKO-CoLnanbHOM 3KCNepTunsbl, MPOBOAUMON B
YCTaHOBMNEHHOM deneparnbHbIM 3aKoHOOaTENbLCTBOM nopsigke denepanbHbIMU yy4pexaeHnsmum
MeOUKO-CoLMarnbHON 3KCNepTU3bI;

UCMOMHATE MHble 00A3aHHOCTW, CBSI3aHHbIE C peanusauven npae nonydartenen couunanbHbiX YCryr Ha
coumansHoe ob6cnyXnBaHue.

21. MNpepocTaBnexHne coumnanbHbiX yCnyr B oopMe coumManbHOro obcnykunBaHns Ha OOMY MpekpallaeTcs B
crnepyloLwux criyyasx:

no NIMYHON UHULIMATMBE rpaXgaHnHa (3aKOHHOIo NpeacTaBuUTENS);

Mo OKOHYaAHUWM CPOKa NMPeAoCTaBMeHMs coumnarnbHbIX YCNYyr B COOTBETCTBMM C UHAUBMAYANBHOW NPOrpaMmmMon
n (UNKN) UCTEYEHNM CpoKa AOroBopPa;

npv HapyLeHUN rpaxaaHMHOM (3aKOHHbIM NpeacTaBUTENEM) YCIOBUIA 3aKIKOYEHHOIO JOroBOPa;

BCMeACTBME CMEPTU Nnonyyatens unv nMkengauum nocTaBLUUKa;

Ha OCHOBaHUWN peLUeHUs cyga O MpU3HaHWWM rpaxaaHuHa 6e3BeCTHO OTCYTCTBYWLUMM WM OObSBNEHWM
rpaxgaHnHa yMmepLUnM;

BCIEACTBME OCYXXOEHMSA NOmnyyaTens K oTObIBaHWIO Haka3aHus B BUAE NULLIEHWUSI cBOBOAbI.

22. Tlpy HacTynneHun oOOCTOSATENLCTB, YKa3aHHbIX B MyHKTe 21 Hactoswero [lopsigka, [Oroeop
pacTopraeTcs 1M NOCTaBLUMK He NO34HEE OHS, CNeAyoLWero 3a AHEM PacTOPXXEHUS JOroBopa, M3BeLlaeT 06 3ToM B
NMCbMEHHOM BUAe TeppuUTopuanbHoOe noapasgenexHve.

MpunoxeHne

k MNopsagky npegocTaBneHns
coumnanbHbIX ycnyr B gopme
coumanbHoro obcnyXmBaHma Ha 4OMY
nocTaBLLMKaMy CoLManbHbIX YCryr B
MockoBckoi obnactu

CTAHOAPTbI
COUMANDBbHBLIX YCNYT, MPEOOCTABITAEMbIX MOCTABLMKAMU COLUMATNBHbIX
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YCNYT B MOCKOBCKOW OBJTACTW B ®OPME COLIMATIBHOTO OBCITY>XXVBAHUSA
HA IOMY
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

N n/n HavnmeHoBaHune OnuvcaHve coumnanbHOn ycnyrm u ee oobLem Cpoku lMepeyeHb NoayLLIEBbIX HOPMATUBOB PMHAHCMPOBAHUS
CoLUMarnbHOM ycnyrun npegocTaBneHns coumanbHoun ycnyrn <*>
coumansHoOn ycnyru
1 2 3 4 5
1. CoumnanbHoO-6bITOBbIE YCMyrn
1.1 |CoumanbHbin natpoHax |[lpegycmartpusaet: OnpepgenseTcs HopmaTne hmHaHCcnpoBaHuns coumanbHON yCryru B O
- ANArHoCTMKY NPWYMH CEMENHOro Hebnarononyyus; | MHAMBMAYyanbHON dhopme coumanbHOro obcnyknBaHnsa Ha AOMY cemen, o]
- noceLleHne cembmn B 3aBUCUMOCTH OT nporpamMmmon nMetoLLMX AeTen, aeTen B pybnsax Ha ogHy ycnyry a
BbISIBNIEHHbIX MPobnemM B COOTBETCTBMU C rpaddnkom | nonydaTens 6
naTpoHaxa (SKCTPEHHbIV NaTpoHaX - 1 pas B AeHb; |coumnarnbHbIX yCnyr B|
CPOYHBIA NAaTPOHAaX - He MeHee 2 pa3 B Heaen\o; y
TeKyLLMn naTpoHax - 1 pa3 B MecsL,; KOHTPOMbHbIN q
naTpoHax - He pexe 1 pasa B 3 mecsua) ¢ Lenbio o]
opraHm3aumm paboTbl MO YCTPAHEHNIO MPUYMH
Hebnaronony4us.
MpogonmkutenbHOCTb He 6onee 60 MUHYT 3a OAHO
noceLieHue
1.2 Mokynka 3a cyeT cpepacTts | [pegycmaTpusaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B M
nonyyatens coumanbHbIX |- NPUEM 3aKa3a OT nony4vaTens coumanbHbIX YCnyr; | UHAMBUAYyansHon dopmMe coumanbHOro 06CnyXKnBaHMa Ha AoMy B pybnsax | n
yCNnyr n AoCTaBka Ha AOM | - MOMyYeHne OEeHEXHbIX CPeACTB OT nonyvatens nporpaMmmon Ha ofHy ycnyry. C
NPOAYKTOB NUTaHUs, coumanbHbIX ycnyr ans npmobpeTeHust ToBapa; nony4yaTens 2. HopmaTne ouHaHCHpoBaHWS coLnanbHOM yCnyru B C|
MPOMBILLIEHHbIX TOBAPOB | - 3aKyrnka NpoAyKTOB NMUTaHUS U MPOMBILLNEHHbIX coumanbHbIX ycryr hopme crneunanns3mpoBaHHOro n|
nepBoW Heo6xoaMMOCTH, | TOBApPOB B OnMKamnLLIMX TOProBbiX TOYKax Nnbo B counanbHO-MeaNLMHCKOro 06CnyXMBaHNs Ha JOMY B T
cpeacTB caHuTapumn u OTAaneHHbIX TOProBbIX TOYKAX; pybnsax Ha ogHy ycnyry C
rMrueHbl, CPEACTB YX04a, |- AOCTaBKa TOBAapoB Ha AOM MofyyaTtesnto n|
KHWI, raset, >XypHarnoB coumanbHbIX YCRyr;
- OKOHYaTernbHbIN pacyeT ¢ nony4yarenem
couManbHbIX YCIyr.
CymMMmapHbI BEC NPOAYKTOB, TOBApOB HE AOIMKEH
npeBbiWaTh 7 KUIOrpamMmmoB 3a OAHO MOCEeLLeHME.
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MpogomkutensHocTb He 6onee 20 MUHYT 3a O4HO
nocelleHne U3 TOProBbIX TOYEK B panoHe
npoxuBaHus, He 6onee 60 MUHYT U3 OTAANEHHbIX
TOProBbIX TOYEK
1.3 |lNomowb B lMpegycmaTtpuBaeT MbITbe, OYUCTKY, HAPE3KY Onpegensetcsa 1. HopmaTue omHaHCMpoBaHWSA coLmanbHOW yCryrn B C
NPUroTOBNEHNN MULLN oBoLLewn, Msica, pbidbl. MNpoaomKNTENBHOCTL He UHOuBMAYanbLHOM dopmMe coumanbHOro 06CnyXnBaHma Ha AoMy B pybnsax |4
6onee 30 MUHYT 3a OOHO NoceLleHne nporpaMmmonm Ha OfHy ycnyry. C
nony4varens 2. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B Ci
coumanbHbIX ycnyr dopme cneymanm3anpoBaHHOro n|
coumnanbHo-MeaMLUHCKOro 00CnyXnBaHns Ha 4OMY B C
pybnsax Ha ogHy ycnyry n
K)
f
1.4 |lNomowib B npueme nuwm | MNMpegycmaTtpusaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoBaHWsA couunanbHOW YCnyrn B C
(kopmneHue) - MOAroTOBKY Nnony4aTtens coumanbHON ycnyru K nHAMBUAYanbHON dopmMe coumanbHOro 06CnyXnBaHMa Ha AoOMy B pybnsax | n
npvemy nuwmn: yagobHo ycaguTb nonyyartens nporpaMmmon Ha OfHy ycnyry. B|
coumanbHOWn ycnyrn (KopMneHne ocyLlecTBNAeTC B | nonyyaTens 2. HopmaTunB ouHaHCUMpoOBaHUSA couuanbHOW yenyru B K
cvasiiem unu nonycuasLeM rnosiokeHuu - B coumanbHbIX ycnyr dopme cneymanmanpoBaHHOro ol
3aBUCUMOCTU OT COCTOSIHUA nony4vaTens coumnaneHO-MeaMUUHCKOro 00CcnyXnBaHmus Ha 4OMy B al
coumanbHON ycnyrn) n BelMbITb PYKU; pybnsax Ha ogHy ycnyry 6
- MOArOTOBKY MPUrOTOBMNEHHOMW MULLK U KYXOHHbIX B|
NpmbopoB., Nocyabl (BbIOpaTh HYXKHYHO Nocyay u C
cTonoBble Npubopbl) Ans npuema nuwm
(kopmneHus);
- MOAroTOBKY MecTa Ans npuema nuwim (cton,
TyMOOYKy, NOAHOC);
- KOpMIeHve BONbHbIX NonyvaTenen coumanbHbIX
YCNyr, KOTOPbIE HE MOTYT CaMOCTOATENBHO
NPUHUMATb MULLY;
- nocne npvemMa nuLy BoblMbITb NOMyYaTento
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coumanbHOW YCyru pyku, BelTepeTb N1uo;

- ybopKy MecTa npuema nvy 1 Ncrnosib30BaHHOM
MOCyAbl N CTOMOBLIX MPUOOPOB.
MpogonxutenbHOCTb He 6onee 45 MUHYT 3a OOHO
nocetieHuve

15

Onnara 3a cyeT cpeacTs
nony4artens counanbHbIX
ycnyr
JKMIULLIHO-KOMMYHarbHbIX
YCIYT W YCIyr CBA3M

MpegycmaTpuBaeT:

- CHATME NoKasaHwui ¢ NpubopoB y4eTa;

- opopmIieHne KBUTaHLUMI Ha ONnaTy Xunbs,
KOMMYHanbHbIX YCyr, YCIYr CBA3W;

- NofnyyYeHne AeHeXHbIX CPeAcTB OT nony4vaTens
coumanbHbIX yCnyr Ana ocyuwecTtBlieHusA nnaTemePl;
- OCyLLEeCTBNEHNE MnaTexen;

- OKOHYaTermbHbIN pacyeT ¢ nony4yarenem
counarbHbIX YCryr.

MpogonmxkutenbHocTb He 6onee 30 MUHYT 3a OAHO
nocetyeHve

Onpepensietcs
MHONBMAYanbHOM
nporpaMmmon
nony4yarensi
coumanbHbIX ycnyr

1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B
dopmMe coLmanbHOro o6cnyxmBaHmsa Ha 4OMY B pyonsix
Ha ofHYy ycnyry.

2. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
dopme crneunanm3mpoBaHHOro
coumanbHO-MeANLMHCKOrO 06Cny>XmBaHnst Ha JOMY B
pybnsix Ha ogHy ycnyry

1.6

Cpauva 3a cyet cpeacTts
nony4yartena counanbHbIX
yCryr BELLEN B CTUPKY,
XUMYMCTKY, PEMOHT,
obpaTHast nx gocTaBka

MpepycmatpuBaeT:

- cbop BeLen, TPebYLWNX CTUPKN, XMMUNCTKA UK
PEMOHTa;

- MoNy4eHne OeHEeXHbIX CpeacTB OT nonyyatens
coumanbHbIX YCNyr Ha onnarty ycnyr CTUpKW,
XUMYUCTKM UM PEMOHTA;

- JOCTaBKa Bellel B opraHM3auunio ObITOBOro
obcnyxuBaHus;

- OCYLLECTBNEHMNE OnnaThbl YCyr CTUPKU, XUMUYUCTKM
U PEMOHTA;

- obpaTHasa gocTaBKa Bellewn nonyyaTento;

- OKOHYaTeNbHbIA pacyeT C nonyyarenem
coumarnbHbIX YCNyr.

CyMMapHbIl BEC BELLEN 3a OOHO MOCELLEHNE He
OOJKEH NpeBbIlaTh 5 KMnorpaMmmMoB.
MpoponmkutenbHOcTb He 6onee 20 MUHYT 3a OOHO

Onpepnensietcs
MHAMBMAYaNTbHON
nporpaMmmon
nonyyarens
coumanbHbIX ycnyr

1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryru B
dopme coumanbHOro 06CnyxmBaHmsa Ha 4OMY B pybnsix
Ha OfHYy ycryry.

2. HopmaTunB ouHaHCUMpoOBaHUSA couunanbHOW yenyru B
dopmMe crneunanmsampoBaHHOro
couuanbHO-MeaNLMHCKOro 06CnyXMBaHNs Ha JOMY B
pybnsax Ha ogHy ycnyry
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noceLieHme
1.7 Mokynka 3a cueT cpeacTB | [Mokynka Tonnuea npegycMaTpuBaert: Onpepnensietcs 1. HopmaTuB cbmHaHCMpoBaHMSA coLManbHOW ycrnyru B Y
nony4arensi coumarnbeHbIX |- ohopMIEHNE 3aKkasa Ha NpMobpeTeHne TonnMea; | UHAUBMAYaNbHOM dopme coumanbHOro 0bCnyxMBaHnst Ha 4OMyY B pybnsax | cl
ycrnyr Tonnuea (B XunblxX |- aBaHCMpOBaHWE noryyaTenem coLmarnbHbIX YCAyr | nporpamMmmMon Ha OfHy ycnyry. C
nomMeLleHusax 6es 3aKasa; nonyyartens 2. HopmaTuB pHaHCUpOBaHMS CoLManbHOW YCyrn B X
LeHTpanbHOro OTOMMEHUs | - MHCpOpMMPOBaHWE Nony4vaTens counanbHon coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro 0
n (unn) BogocHabXeHus), | yCcryrm o cpokax BbIMOMHEHNs yCryr coumnanbHo-MeaMUUHCKOro 00CcnyXnBaHns Ha 4OMY B L
TOMKa neyen, JOcTaBka opraHm3aumsamMm, NPUHSBLLMMM 3aKas. pybnsax Ha ogHy ycnyry T
BOAbI MpogomkutensHocTb He 6onee 20 MUHYT 32 O4HO 1l
nocetieHue. n
Tonka neyen npegycmaTpuBaerT: M
- NOAroTOBKa Neyu K Tonke (MOAroTOBKAa MHBEHTAPS, Té
pacTonku, 3aknagka apos); V¢
- 3aTomMKa ne4yu ¢ nocneagyowmm HabnogeHwem 3a
npoueccoM Tomnku ¢ cobnogeHmem mep
NpOTMBOMNOXapHON 6Ge30nacHOCTH.
MpoaomkutensHocTb He 6onee 20 MUHYT 3@ O4HO
noceLyeHue.
HocTtaBka BoAbl NpegycMaTpuBaeT:
- MOAroTOBKY YACTOM Tapbl Nof Boay (Beapa
€MKOCTbI0 He bonee 7 nUTpoB);
- Habop BoAbl M3 BnvxanLero, MPUrogHOro Ansi
NCNONb30BaHUSA UCTOYHUKA BOAbI;
- [OCTaBKy BOAbl MOMy4aTento coumanbHbIX YCnyr
Ha oM.
MpogonmxkutenbHOCcTb He 6onee 20 MUHYT 3a O4HO
nocetieHue
1.8 |Opranusaums nomowm B | lNMpegycmaTtpuBaert: Onpegensetcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B C
NpoBeaEeHUN PEMOHTA - MOMOLLb B MMaHMPOBAHUMN PEMOHTHbIX paborT; MHOVBMAYanbHOM dopme coumanbHOro 00CNyXMBaHWsl Ha OMY B pyonsax | i
XUNbIX MOMELLEHWNI - Nofaya 3asiBIIEHUS Ha PEMOHT XUITbIX MOMELLEHN | TPOrpamMMon Ha OfHy ycnyry. n
(ecnv xunbe HaxoauTcs Ha BanaHce nony4yarens 2. HopmaTune dhmHaHCUMpOBaHUA couunanbHOW yCnyru B (o]
XXUIULLIHO-3KCMNIyaTaLMOHHON opraHM3aumn); coumanbHbIX yCnyr dopme crneunanmsmpoBaHHOro C|
- COOencTBNE B NOUCKE OpraHM3auun, coumanbHO-MeONLMHCKOrO 06CNyXMBaHsi Ha JOMY B (o]
OCYLLECTBMSIOLNX PEMOHTHO-CTPOUTESbHbIE pyonsix Ha ogHy ycrnyry (o]
paboTbl, N0 OOBSABNEHNAM B CPEACTBAX MAaCCOBON X
WHdopMauum n T.4.
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MpogomkutensHocTb He 6onee 60 MMHYT 3a O4HO

nocelieHve

1.9 | YGopka Xunblx MNpepoycmatpmBaert: OnpepensieTcs 1. HopmaTtue chnHaHCMpOBaHUs COLManbHOM YCryrn B Y
nomeLLeHunn - NoAMeTaHue 1 BbITUpaHUe Nbinu; UHOuBMAYanbLHOM dopmMe coumanbHOro 06CnyXnBaHma Ha AoMy B pybnsax | n
- ybopka KOBPOBbIX MOKPbITUIA C NCNOSNb30BaHNEM nporpaMmmonm Ha OfHy ycnyry. Hi

nblnecoca; nony4arens 2. HopmaTuB hHaHCUpOBaHMSA CoLManbHOM YCyrn B H

- MbITbE M0ONa; coumanbHbIX ycnyr dopme crneunanmsmpoBaHHOro n

- BbIHOC ObITOBbLIX OTXOAOB. coumnanbHO-MeAMLUHCKOro 0BCnyXnBaHns Ha AOMY B C

MpogomxkutenbHocTb He 6onee 30 MUHYT 3a OAHO pybnsax Ha ogHy ycnyry n

nocetieHve o)

Sl

H

v

K|

V¢

y

Jal

6

n

Ci

T

1.10 |ObecneyveHne MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHWSA coLMarnbHOW yCryrn B O
KpaTKoBpPEMEHHOIo - NNaHMpoBaHWe coaepXXaHust NPUCMOTpPa, B TOM nHaAuBMAYanbLHOM dopmMe coLmanbHoro 06cnyXnBaHmMa Ha oMy B pyonsax | o
npucmMoTpa 3a AeTbMu yucne mapLpyTta U BpeMeHu Nporyrnku ¢ pebeHkoMm; | nporpaMmon Ha OfHy ycnyry. n
- MOArOoTOBKA TEXHWYECKMX CPeACTB NepeaBuKeHus | nonydaTtens 2. HopmaTuB pvHaHCUpOBaHWS CoLManbHOW YCyrn B y.

(ans peten-nHBanuaoB Nnbo geTen ¢ coumanbHbIX ycrnyr dopmMe crneunanmsmpoBaHHOro n

OrpaHUYEHHbIMU BO3MOXHOCTAMN); coumnanbHO-MeAMUUHCKOro 00CcnyXnBaHns Ha AOMY B i

- cbop pebeHka Ha nporynky (ogexga, obyBb No
noroge);

- npoBeeHne nporyrikn B COoTBeTCTBUN C N1aHOM
N cobnioaeHneM TeXHUKM 6e30nacHOCTH;

- conpoBoXaeHue pebeHka JoMON;

py6nﬂx Ha O4HY ycnyry
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- nepeogeBaHne pebeHka;
- obcyxaeHne NpoBeAEeHHONW NPOrynku COBMECTHO C
poauTenamu;
- YCTaHOBKA Ha MECTO TEXHWUYECKOro CpeacTea
peabunutauuu.
MpogonmxkuntensHOcTb He 6onee 120 MUHYT 3a OAHO
nocetieHve
1.11 | OtnpaBka 3a cyeT MNpepoycmatpmBaert: OnpepensieTcs 1. HopmaTtus pnHaHCMpPOBaHMS COLManbHOW YCnyrn B I
cpencTs nonyvartens - MoNy4YeHne OeHEeXHbIX CpeacTB OT nonyyatens HAMBUAOYanNbHON dopmMe coumanbHoOro 06cnyXnBaHmsa Ha AoMy B pybnsax | cl
coumanbHbIX ycnyr coumanbHbIX YCIyr Ha OTNPaBKy NOYTOBON nporpaMmmon Ha ofHYy ycnyry. y
NMOYTOBOW KoppecnoHaeHuuu; nony4yarensi 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B K(
KOppecnoHAeHLMM - OTNpaBKa NOYTOBOW KOPPECMOHAEHLMN NOYTON; coumanbHbIX ycnyr dopme crneunanmsampoBaHHOro
- OTYET nofnyyaTento coumanbHon ycryrm ob couunansHO-MeAMLUHCKOro 0BcnyXrnBaHns Ha AOMY B
OTMnpaBKe NOYTOBOW KOPPECMNOHAEHLUN; pybnsax Ha ogHy ycnyry
- OKOHYaTermbHbIN pacyeT ¢ nony4yarenem
couManbHbIX YCnyr.
MpoaomkutensHocTb He 6onee 20 MUHYT 3@ O4HO
nocetieHve
1.12 |lMpepocTtaBneHne MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B O
TMIMEHNYECKNX YCIyr - cocTaBneHve rpadpuka okasaHus TMrmeHnYecKmx NHAMBUOYanNbHON dopmMe coLmanbHoOro 06CnyXnBaHMa Ha AoMy B pybnsax | m
nvuam, He cnocoBHbBIM MO | YCIYr C Y4ETOM COCTOSIHUS 340POBbs NonyvaTens | IporpaMMon Ha OfHy ycnyry. o
COCTOSIHMIO 340POBbSA UMK | COLMANbHONM YCIyrn 1 ero MHAMBUAYasbHbIX nonyyartens 2. HopmaTuB hHaHCUpOBaHMS couManbHOM YCyrn B Ke
B CMny Bo3pacTa MEeOMULMHCKUX NOoKa3aHWii; coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro (o]
MOMHOCTBIO UMM YacTUYHO | - 06paboTKa NponexHen 1 onpenocTen No coumnansHo-MegMUUHCKOro 00CnyXnBaHua Ha 4OMyY B e
CaMOCTOSATENBHO HasHayeHuo Bpaya; pybnsax Ha ogHy ycnyry C
OCyLecTBNATbL 3a cCOBON | - OKa3aHMe rTMriMeHNYecKknX yenyr nonydarento
yxoza coumnanbsHOW yCnyrn B COOTBETCTBUM C
COCTaBIIEHHbIM rpaduKOM:
1) obmbIBaHuMe, 06TnpaHme;
2) mbiTbe Tena (B BaHHe, gywie);
3) cTpwkka HorTen;
4) yxop 3a Bonocamu (NnpuyecbiBaHne, MbiTbe
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rofoBebl, CyLLKa BOSIOC), CTPMXKAa BOJIOC MO Mepe
Heobxo4MMOoCTy;

5) BbIHOC 1 06paboTka cyaHa aHTMCENTUYECKMMU
npenapaTtamu (npu Heo6xoaMMOCTK);

6) cMeHa HaTenbHOro N NocTenbHoOro 6enbs;

- MOMOLLb B YMbIBAHUW - YMbIBAHUE PYK, NnLa, LIEW,
ywen sogon nnbo ¢ ncnonb3oBaHNEM
TMrMeHNYECKMX CPeacTB, BbiTUpaHMe NonoTeHLeM
(candpeTkon);

- MOMOLLIb B NONb30BaHUM TyaneToM Unu CyaHOM:
1) conpoBoauUTb Nony4yaTenst counanbHOW yCnyru
0o TyaneTa;

2) nonpaBuTb oaexay (4o 1 nocne Tyaneta);

3) NomMoYb CECTb Ha YHUTA3 (Mnn CYAHO);

4) ocTaBWTb Nony4varterns counanbHOn YCrnyru B
nokoe, 4ToBbl OH BbIN B TyaneTte oauH (ecnu 370 He
NPOTUBOMOKA3aHO MO COCTOSIHMIO 340PO0BbLS);

5) noaTtepeTb Unu NoaMbITL Nony4yaTens
couMansHoOM yCnyru, BbIMbITb eMY PYKU;

- MPU OKa3aHUWN FTMriMeHnYEeCcKMX yCryr nonyyartento
coumanbHbIX ycnyr npyM Heo6xoamMmMocTu
OKa3sbIBaeTCs:

1) nomMoLLb BCTaTb C NOCTENMU - OTKUHYTb OAEASO,
CNYCTUTb HOTW Nofy4yaTensi coLunansHOWM yCnyru ¢
KpoBaTu, MPUMNOAHATL rOfioBY, NOAHATL TYNOBMLLE
KnueHTa ¢ noctenu Hanbonee ygo6HbIM 3aXBaToOM;
2) NoMoLLb fiedb B NOCTENb - NOCaauTb Ha NOCTENb,
YINOXWTb rONOBON Ha NOAYLLKY, MOMOXUTb HOMM Ha
nocTernb, YKPbITb O4esNIoM;

3) nomolLLb B 04EBaHNN - MOATOTOBMEHHYIO B
COOTBETCTBMU C LiENbIO U CE30HOM 00YBb 1 oaexay
HaZeTb Ha nonyyaTens couunanbHOM YCryru;

4) nomoLLb B pa3geBaHuu - CHSATb € nony4vaTtens
coumansHon ycnyru ogexay, obyBb, yopaTth ee Ha
MecTO;

- 00y4yeHuWe nonyyatenst counansHOM ycnyru
OCHOBHbIM Mpuemam yxoga 3a cobon;

- 00y4yeHVe poACTBEHHMKOB NonyyaTens
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coumnansHoOn ycnyrn OCHOBHbIM Npuemam yxoaa 3a
HUM.
MpogomkutensHocTb He 6onee 60 MMHYT 3a O4HO
noceieHve
1.13 |CopgencTeue B lMpepycmatpusaer: OnpepenseTcs HopmaTus pHaHCcHpoBaHUsA coumarnbHOM YCryru B C
opraHusaumm obyyeHus |- cogencTeme B 00y4eHnn AeTen no WKONbHOW nHAMBUAOYanNbHON hopme coumnanbHOro ob6cnyxmnBaHsa Ha AOMY CEMeEWN, n|
neten B nporpaMmme unu no nporpammMe AOLLKOSNIbHOTO nporpammon nMetoLLMX AeTen, aeTen B pybnsax Ha ogHy ycnyry B
obpasoBaTtenbHbIX obpa3oBaHus; nony4yarens C
opraHmsaumsx - KOHTPOrb NnoceLleHust obpasoBaTefnbHON coumanbHbIX ycnyr n
opraHm3aumm HecoBepLUEHHONETHUM;
- CBA3b C Nnegaroramy 06pasoBaTeribHON
opraHmsaumm ¢ uensio hopM1MpoBaHNs y
HeCOBEepLUEHHONETHEro 3HaHUA, YMEHUA 1
HaBbIKOB, MOTMBaLMN K OBy4YeHNIOo.
MpogonmxkutenbHOCcTb He 6onee 60 MUHYT 3a OOHO
noceLieHve
1.14 |lNomouwib B opraHusauun | lNMpegycmaTtpusaert: Onpepgensetcs HopmaTtus dpuHaHCMpoBaHUA counanbHOM YCnyru B M
NeTHero oTAapixa un - opopMreHne JOKYMEHTOB AN MOMyYeHus nHAMBUAYanbHON dopme coumansHOro 06CnyXnBaH1s Ha 4OMy CeMeN, c
0300poBneHnsa geten us | 6ecnnaTHON NyTEBKM B 3aropoOAHYH0 OpraHn3aumio | nporpaMmmon nmerowmnx geten, geten B pybnsx Ha ogHy ycnyry (o]
ceMeln, HaxoAsAWMmMXCsa B | oTAbIXa AeTer U UX 03[40POBEHNS; nonyyartens o}
coumnansHo onacHoMm - ohopMreHne JOKYMEHTOB A1 MpefoCTaBneHns | coumanbHbIX yenyr
NonoXeHnu KOMNeHcauum CTOMMOCTU NYTEBKN B OpraHn3aLmio
oTAblXa AeTen U X 0340POBMEHNS, NPMobpeTeHHON
CaMOCTOSATESLHO.
MpoponmkutenbHocTb He 6onee 30 MUHYT 3a OOHO
nocetieHve
2. CounanbHO-MeauLMHCKME YCnyru
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2.1 BbinonHenue npouenyp, |lMpeaycmatpusaer: Onpepensietcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B O
CBSI3@HHbIX C - HabngeHre 3a COCTOSHMEM 300POBbS WHAMBUAYanNbHON dopmMe coumanbHOro 06CnyXnBaHMsa Ha A0OMy B pybnsax | m
COXpaHeHWeM 300poBbs | (OCBEOOMIIEHME O CAMOYYBCTBUUN, N3MEPEHNE nporpaMmmon Ha OfHy ycnyry. ol
nony4areneu TemnepaTypbl, apTepManbHOro AaBneHus) nony4yarens 2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B K
coumanbHbIX ycnyr nony4arensi coumanbHbIX YCNyr; coumanbHbIX ycnyr dopme cneymanm3npoBaHHOro (o]
(n3mepeHue - BbISIBIEHME U OTCMEXMBaHNE N3MEHEHUN coumanbHO-MeaNLNHCKOro 06CnyXmBaHusi Ha JOMY B V¢
TemnepaTypbl Tena, COCTOSIHUSA Nony4aTens coumanbHOW ycryru no pybnsx Ha ogHy ycnyry B
apTepuanbeHoro BHELUHEMY BUOY M CaMOYyBCTBUIO, N3MEPEHMIO o]
OaBrneHus, KOHTPOmnb 3a | TeMnepaTypbl U apTepuanbHOro AaBneHus n|
nprMemMom NeKapcTB 1 Ap.) | nonyyaTtens counansHOW yCnyru; T|

- KOHTpOIb 3a cobnogeHem nonyyarenemM M
coumanbHbIX yCnyr NnpeanucaHvin Bpada, CBA3aHHbIX n|
CO BpEMEHeM Mpuema, 4actoTon npuema, il
cnocobom npuema v CpoKOM rogHOCTU FTIEKapCTB. C
MpoaomkutensHocTb He 6onee 30 MUHYT 3a O4HO C
nocetleHune Ct

B|

2.2 MNpoBeneHne MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue cbmHaHCMpoBaHWsA coLmanbHON yenyrn B O
0300pPOBUTENBHBIX - OpraHv3auuio 1 NpoBeAeHME NPOTYIIKN, NHAMBUAYanNbHON dopmMe coLmanbHoOro 06CnyXnBaHMa Ha AoOMy B pybnsax | m
MeponpuUATUR cofencTeme B NPOBeAEHNN 0340POBUTENBHON nporpaMmmon Ha OfHy ycnyry. o

MMHACTUKW, 3aHATUA PU3KYNbTYPOWN N CIOPTOM, nony4yarens 2. HopmaTunB omHaHCUMpoBaHUSA couunanbHOW yenyru B K
OHEBHOIO CHa, BOAHbIX NpoLeayp, 3akannBaHus coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro o]
(MpUHATME BO3QYLUHBIX BaHH) B COOTBETCTBMM U C coumanbHO-MeANLMHCKOrO 06CNyXMBaHNst Ha JOMY B el
MEeLMLMHCKUMMW NOKa3aHUAMU, U COCTOSIHNEM pyonsx Ha ogHy ycnyry (o]
3[0pOBbs NoNyyaTens coumnanbHbIX YCNyr;
- pa3paboTKy B COOTBETCTBUMN U C MEAULIMHCKMMU
NOKa3aHNSAMMU, N COCTOAHMEM 340POBbsI NosnyyaTens
coumanbHbIX yCnyr TeMaTukn U NnaHa 3aHaTuiA ons
nonyyatens coumnansHOW yCnyru;
- MOAroTOBKY HeobXoaAMMOro Ans opraHnsauum
paboTbl MHBEHTApS;
- onpegeneHne opraHM3aumMoHHbIX MOMEHTOB
(obLLee KoNMYeCTBO 3aHATUI B rogy, Mecsue,
Hegene, YactoTa 3aHATU B HeOEento, Ux
NPOAOCIMKUTENBHOCTb);
- NPOBEAEHNE 3aHATUI C NoSydaTenem counarnbHbIX
YCIyr B COOTBETCTBMM C rpaddvkoM U MraHOM
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paboThbl.
MpogomkutensHocTb He bonee 45 MMHYT 3a O4HO
noceLieHme
2.3 | Cucrematumyeckoe MpeoycmatpuBaeT: Onpepnensietcs 1. HopmaTus bmHaHCMpoBaHMSA coLManbHOW yernyru B O
HabnogeHne 3a - NpoBeAeHne HabngeHn 3a COCTOSHMEM WHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaHmsa Ha AoMy B pybnsax | cl
nonyyatensamm 3[,0pOBbsi NOMy4YaTensi counanbHONM ycnyru; nporpaMmmon Ha ofHYy ycnyry. n
coumanbHbIX yCInyr B - U3MepeHne TeMnepartypbl Tena; nonyyartens 2. HopmaTuB hHaHCUpOBaHMS coumanbHOM YCyrn B C
Lensix BbIsiBNEHWS - U3MEepeHVEe apTepmnanbHOro AaBnNeHNs; coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro n
OTKINOHEHWI B COCTOSIHUM | - OCMOTP YLUEW, rnas, Crn3ncTbix obonoyek ropna, coumnanbHO-MeaMUUHCKOro 00CcnyXnBaHns Ha 4OMY B
nX 300pOBbS Hoca; pybnsax Ha ogHy ycnyry
- OCMOTP KOXHbIX MOKPOBOB U BONTOCUCTbIX YacTen
Tena;
- NOAroTOBKa pe3ynbTaToB HabnaeHW Ans
WMHOPMMNPOBaHNSA fnevallero Bpada nonyyaTtens
coumaneHbIX ycnyr (Bpava-TepanesTa,
Bpaya-cneumanucra);
- MHPOPMMPOBaHUE feYvaLlero Bpaya nonyyarens
coumanbHbIX yCnyr (Bpaya-TepanesTa,
Bpaya-crneumanucra) o pesynbtatax HabnogeHui
3a COCTOSTHUEM 3[10POBbSA NonyvaTens coumanbHOn
yCnyru.
MpopomkutenbHocTb He 6onee 30 MUHYT 3a OOHO
nocetieHue
2.4 KoHcynbTupoBaHue no MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHUSA coLmarnbHOW yCryrn B O
coumanbHO-Me4MLUHCKUM | - BbISIBNIEHME COUManbHO-MeaULUHCKMX NPobneMm, MHAMBUAYanNbHON dopmMe coumanbHoOro 06CnyXnBaHMa Ha AoOMy B pybnsax | ki
BONpocam (NoAAepXaHusa | CTOSALWMX nepe nonyyarenemM counansHoOW yenyru; | NporpaMmmon Ha ofHYy ycnyry. n
N COXpaHeHus 300pOBbs |- pa3bsCHEHME NOMyYaTento counanbHOM yCnyru nonyyartens 2. HopmaTuB hpvHaHCUpOBaHMS coumanbHOM YCyrn B n|
nonyyartenen CYTM BbISIBIIEHHbIX COLMANbHO-MEANLIMHCKMX coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro p
coumarnbHbIX YCnyr, npobnew; coumanbHO-MeONLMHCKOrO 00CNyXMBaHNst Ha JOMY B K(
npoeefeHus - paspaboTka ansa nony4vartens couManbHOW yernyrm pyonsix Ha ogHy ycnyry n|
030POBUTENBHbIX peKoOMeHAaLUmMi No PELLEHUIO CTOSALLMX Nepes HUM
MEepOonpUsITUN, coumanbHO-MeOULNHCKNX Npobnewm;
HabnogeHus 3a - coCcTaBneHve B criyvyae HeobxogumocTu rpaduka
nony4arensimm KOHCYNbTaUui;
coumanbHbIX yCnyr B - MpoBeAEeHNE CEPUN NHONBUAYANbHBLIX
Lensix BbIsiBNEHWS KOHCynbTauuMin no npobnemMe nonyyatens
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OTKIMOHEHWI B COCTOAHUN | coLMarbHbIX YCIyr B COOTBETCTBUN C
NX 300pOBbS) pa3paboTaHHbIM rpadunKom;
- NpMBreYeHne B criyyae HeobxoanMOoCTH K
KOHCYnbTaumMsaM No coumanbHO-MeanNLMHCKNM
npobrnemam nonyyatens coumnanbHbIX YCnyr
rcuxornora (Npw ero Hanm4uum).
MpogonxutenbHocTb He 6onee 30 MUHYT 3a OOHO
noceLieHve
2.5 |Copencrteue B MNpepoycmatpuBaert: OnpepensieTcs 1. HopmaTtue chnmHaHCMpOBaHUS COLManbHOM YCRyrn B H
obecneyeHuu no - Mony4yeHune y nevatlero spaya MHAMBUAOYaNbHON hopme coumanbHOro obcnyknBaHus Ha 4omy B pybnsx | cl
3aKmMYeHNIO Bpaden (Bpava-cneumnanucTa) nonydyarens coumanbHbIX nporpaMmmon Ha OfHy ycnyry. 3¢
nekapcTBeHHbIMU yCNyr peuenToB (JIbFOTHbIX peuenToB) Ha nony4yarensi 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B o]
cpeacTeamu um neKapcTBeHHble CPeAcTBa, U34enns MeAMUUHCKOro | coumarnbHbIX YCryr dopme crneunanmsmpoBaHHOro n
nsgenmamm HasHa4veHwus; coumnanbHO-MeAMLUHCKOro 0BCnyXnBaHns Ha AOMY B n
MeOULMHCKOTO - npuobpeTeHne No peuenTy NeKapCTBEHHbIX pybnsax Ha ogHy ycnyry H
HasHayeHus cpeacTs, M3genuii MeAMLMHCKOro HasHavyeHus 3a Nl
CYET [IeHEXHbIX CPeACcTB nony4vaTens counanbHbIX n
ycnyr n/vnuv nonyyvyeHne rnekapcTBEHHbIX CPEACTB, H
n3aenvn MeguumMHCKOro HasHadyeHus no NbroTHoOMy a
peuenty; T
- AOCTaBKy fleKapCTBEHHbIX NpenapaTos Ans n
MeOMNLMHCKOrO NPUMEHEHNS U MEONLIMHCKNX N
n3genun Ha AoM nonyvaTtens coumarnbHbIX YCyr; K(
- OKOHYaTernbHbIN pacyeT ¢ nony4yarenem Cl
couMnanbHbIX YCNyr; n|
- pasbsACHeHue nony4yaTento coumanbHbIX YCryr M
cnocoba npuMeHeHUst 1 003bl JOCTaBEHHbIX C
neKapcTBEHHbIX NpenapaToB B CTPOroM M
COOTBETCTBMU C NpeAnucaHnemM Bpava. n
MpoponmkutenbHOcTb He 6onee 60 MUHYT 3a 0AHO C!
nocetieHve n|
2.6 |Copgewnctsue B MpepycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHUsa coLmanbHOW yCryrn B O
NpOXoXaeHNU - KOHTPOJb CPOKOB OYepPEeAHOro WHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaHMa Ha AOMy B pybnsax | cl
MeOUKO-CoLMarnbHOM 0CBUAETENbCTBOBAHNS; nporpaMmmon Ha OfHy ycnyry. n
3KCNepTn3bl - 3anncb Ha NPUEM 1 CONPOBOXAEHME K fevallemy | nonydvatens 2. HopmaTus pMHaHCHpOBaHMSA coumarnbHOM YCnyru B C
Bpayy (BpadaM-cneumanucram) nonyyarens coumanbHbIX ycnyr dopmMe crneunanmsampoBaHHOro n
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coumarnbHbIX YCnyr ans opopMneHnst
HeobXxoOuMbIX JOKYMEHTOB 4151 NPOBeAeHUS
MeLMKO-CoLManbHOM SKCnepTu3bl;

- Npn Heo6Xo0AMMOCTU BbI3OB Ha AOM flevallero
Bpaya (Bpayen-cneumnanvcToB) nonyyarens
coumanbeHbIX yCnyr Ans oopmneHns
HeobxoanMbIX JOKYMEHTOB AN NpoBeAeHUs
MeLMKO-CoLManbHOM aKCnepTusbl;

- CONPOBOXAEHME Nnonyyarens counanbHOM yenyru
K MECTY NpoBeAeHNs1 MEANKO-COLMAnbHON
3KCMNepTn3bl N 06paTHo;

- noMoLLb B cbope HEOOXOANMbIX JOKYMEHTOB.
MpoaomkutensHocTb He 6onee 60 MUHYT 3a 04HO
nocelieHne

coumanbHO-MeANUMHCKOro 06CIyXMBaHUSi Ha AOMY B
pyGnsix Ha OfHy ycnyry

2.7

Copemncteue B
rocnmMtanm3auunum no
MeANLUHCKUM
nokasaHusam B
MeANLUHCKMe
opraHmsaumm

Mpenycmatpusaer:

- 3annCb Ha NPUeM 1 CONPOBOXAEHME K nevaemy
Bpauyy (Bpavam-crneumanucram) nonyyarens
coumarnbHbIX YCyr AN NoflyYyeHns HanpasneHns
Ha rocnuTanusaumio;

- NPy He06XOAMMOCTM BbI30OB Ha AOM fevallero
Bpaya (Bpaya-crneumanvcra) nony4artens
coumarnbHbIX YCyr AN NoflyYyeHns HanpasneHns
Ha rocnuTanu3auuio;

- MonyyYeHne HanpaseHNst Ha rocNUTanM3aumio 1
AoCTaBKa ero nony4vaTento coumarnbHbIX YCryr;

- NpegocTaBneHne TpaHCNoOpTHOro cpeacTea Ans
rocnMTanusauum nonyyarens coumarnbHbIX YCyr;
- CONpPOBOXAEHMNE €ro B MeAULMHCKYH
opraHu3aumio Nbo BbI30B CKOPOW MEAULMHCKOW
MOMOLLLN.

Mpw nnaHoBoOM rocnMTanM3aummn ycnyra BknoyaeT B
cebs 3anuck Ha rocnuTanusauuio, c6op
HeobX0AMMbIX LOKYMEHTOB, OpraHu3aumto
obecneyeHns TPaHCNMOPTOM U COMPOBOXAALLMM
nMuoMm.

MpogomkutensHOCTb He 6onee 60 MUHYT 3a 0AHO
noceteHve

Onpepnensietcs
MHOUBMAYanNbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B
dopmMe coumanbHOro 06cnyxMBaH1sa Ha 4OMy B pybnsax
Ha ogHy ycnyry.

2. HopmaTunB ouHaHCUMpoOBaHUSA couuanbHOW yenyru B
hopme crneunanns3mpoBaHHOro
coumanbHO-MeaNLMHCKOro 06CnyXMBaHNs Ha JOMY B
pybnsax Ha ogHy ycnyry
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2.8 |Copencreue B MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B H
nony4YyeHnn NyTeBKN Ha - cogencTane B 0pOpMIIEHNN HEOOXOONMBIX WHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaHMa Ha AoMy B pybnsax | n
CaHaTOpPHO-KypoOpTHOE OOKYMEHTOB; nporpaMmmon Ha OfHYy ycnyry. o]
neyeHue - CONPOBOXAEHMe nonyyartensi coumarnbeHbIX YCNyr B | nonyyaTtens 2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B Ci

MEeLMLMHCKYI0 OpraHusaumio n obpaTHo; coumanbHbIX ycnyr dopme cneymanm3npoBaHHOro

- NpegocTaBneHne ohopMIEHHbIX JOKYMEHTOB B coumanbHO-MeaNLNHCKOro 06CnyXmBaHnst Ha JOMY B
opraHusaumio, NpefoCTaBMALLYI0 NYTEBKN Ha pybnsx Ha ogHy ycnyry

CaHaTOPHO-KyPOPTHOE NeYeHue;

- NOMy4YeHMe NyTEBKM HA CaHATOPHO-KYPOPTHOE

neyeHne N 4OCTaBKa ee nony4vaTento coumarnbHbIX

YCIyT.

MpoaomkutensHocTb He 6onee 30 MUHYT 3@ O4HO

nocetieHve

29 |Copgewncteue B Mpepycmatpusaer: Onpegensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryru B H
nony4YeHum - cogencTane B 0hopMIIEHNN HEOOXOONMbBIX WHAMBUAYanNbHON dopmMe coumanbHoOro 06CnyXnBaHma Ha AoMy B pybnsax | n
3y0onpoTe3HON U OOKYMEHTOB; nporpaMmmon Ha ofHYy ycnyry. o]
NPOTE3HO-0PTONEANYECKO | - CONPOBOXAEHNE B MEAMLMHCKYIO OpraHM3auuio, nonyyartens 2. HopmaTuB hvHaHCUpOBaHMS coumanbHOM YCyrn B 3)
 nomoLLu, a Takke B NpPOTE3HO-OpPTONEeAMYECKOE NPeanpusaTme u coumanbHbIX ycrnyr dopme crneunanmsmpoBaHHOro n|
obecneyeHum obpaTHo; coumnanbHO-MegMUUHCKOro 00CcnyXnBaHns Ha 4OMy B n
TEXHUYECKNMU - MOMOLLb B 3aKa3e NpoTe3HO-0pTONeANYecKoro pybnsax Ha ogHy ycnyry T
cpegcTeBamm n3genusl, TeXHNYeCKoro cpeacTea peadbunuraumm u o)
peabunutauum KOHTPOSb 3a ero JOCTaBKOMW;

- JOCTaBKa TEXHUYECKUX CpeacTs peabunuraumm.
MpogonmkutenbHOCTb He 6onee 60 MUHYT 3a OAHO
nocetieHue

2.10 |lNpoBegeHne 3aHATUMN, MNpegycmatpuBaert: Onpepensietcs HopmaTtue chuHaHCMpoBaHWS coumanbHOW YCryrn B C
obyyaowmx 300poBOMY | - OCBELLeHMe BONPOCOB agantauum, B TOM Y1cne MHOVBMAYanbHOM dopme coumanbHOro 00CnyXMBaHUA Ha OMY CEMEWN, n
00pasy Xn3Hu BO3pacTHoM peabunutauum, cobniogeHus nporpaMmmonm UMerLLNX geTen, neTen B pyonsax Ha OgHy ycnyry H

CaHUTapun, NMMrmeHN4YecKoro 1 NosioBoro nonyyartens Ci

NpPOCBeLLEHUs], NPOUNAKTUKA BEHEPUHECKMX coumanbHbIX ycnyr p

3abonesanHuin n ClMiAa; C
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- KOHCYNbTMPOBaHWE 1 Aadvy pekoMeH4auni no
rMrneHe NuTaHus, NpodunakTuke n n3daBneHuno ot
BPeAHbIX NPUBbIYEK;

- npuBrie4eHne K KOHCYNnbTUpOBaHUIO NO BONMpocam
3gopoBoro obpasa X13HKU Bpaya-cneuuanucTa.
MpogonmxkutenbHocTb He 6onee 30 MUHYT 3a OOHO
nocetleHve

211

lNpoBeneHne 3aHATUIN NO
aganTMBHOM (bmanyeckomn
KynbType

MpeaycmaTpuBaeT:

- U3ydeHune NNYHOro Aena nonyyarens coumanbHON
yCcnyru, pesynbTaToB ANarHOCTUKM U pekoMeHaaummn
cneumnanuncTos;

- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem
coumnansHOW ycnyru;

- MpoBeAeHVe 3aHATU No aganTUBHOW
M3KynbType 1 CNOPTUBHBLIX MEPOMPUATUN,
cnocobCTBYIOLWMX POPMUPOBAHMIO U
COBEpPLUEHCTBOBaHNIO (PU3NYECKNX, MCUXNYECKUX,
PYHKUMOHArbHbIX N BONEBbLIX KAYECTB U
cnocobHocTen MHBaNMAoB.;

- 3aMonHeHne UHAMBMAYanbHON Nporpambl
(nnaHa, kapTbl) peabunutaumm nonyyatens
coumanbHon ycnyru.

MpogomkutensHoOcTb He 6onee 30 MUHYT 3a OOHO
nocetieHve

OnpepensieTcs
MHOUBMAYanbHOM
nporpammon
nonyyartens
coumanbHbIX ycnyr

HopmaTtune comHaHCMpoBaHNA coumanbHOW YCryrn B
dopme crneunanmsmpoBaHHOro
coumnanbHO-MeAMLUHCKOro 0BCnyXrnBaHus Ha AOMY B
pybnsax Ha ogHy ycnyry

2.12

Copeuncteue B
OecnnaTHOM okasaHuu
MeaULIMHCKOM NOMOLLN B
obbeme
TeppuTopmansHon
nporpaMmmbl
rocyapCTBEHHbIX
rapaHTUn okasaHus
rpaxkgaHam Poccuiickon
depepaumnmn GecnnaTHom

MpeoycmatpuBaeT:

- ocyllecTBNeHne 3anucu nonyyarens coumanbHbIX
YCIyr Ha NPUeM K Bpady AI1s OKa3aHus
MEeLMLMHCKON NMOMOLLM B 06 beMe TeppUTOpUAribHOM
nporpaMmbl rocygapCTBEHHbIX rapaHTUA OKa3aHust
rpaxgaHam Poccuiickon ®epepauunmn 6ecnnaTHom
MeOULIMHCKON NOMOLLN;

- BbI30B Bpaya Ha JOM K noflydaTerto coumnanbHom
ycrnyru aAng okasaHus MeauLMHCKOM NOMOLLN B
obbeme TepputTopmanbHOn NporpamMmmbl

Onpegensetcs
UHaAuBMAYanbLHOM
nporpaMmmonm
nonydarensi
coumanbHbIX yCnyr

1. HopmaTue cbmHaHCMpoBaHMSA coLMarnbHOW yeryrn B
dopmMe coLmanbHoro ob6cnyxmBaHmsa Ha oMY B pyonsix
Ha OfHy ycnyry.

2. HopmaTune dhmHaHCUMpOBaHUA couunansHOW yenyru B
¢opmMe crneumannanpoBaHHOro
coumnanbHO-MeAMLUHCKOro 06CnyXnBaHns Ha AOMY B
pybnsax Ha ogHy ycnyry
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MeONLIMHCKON MOMOLLIU

rocy4apCTBEHHbIX rapaHTUN OKa3aHus rpaxxgaHam
Poccuiickon ®epepaumm 6ecnnaTtHon MeguuMHCKON
NOMOLLM;

- OKa3aHwne coaencTBusi B NonyyYeHnm CTpaxoBoro
MeOMLIMHCKOro nonuca;

- BbI30B Opuragpl CKOpon MeanLMHCKOM MOMOLLN;

- CONPOBOXAEHME nony4vartensi coumnanbHbIX YCNyr B
MELMLMHCKYIO OpraHu3aumio, pacnonoXeHHY no
MECTY XWUTeNbCTBa Nofy4aTens coLmanbHOm
ycrnyru, n obpaTHo.

MpogomkutensHocTb He 6onee 30 MUHYT 3a OAHO
noceLieHne

3. CoumanbHo-ncmxonorny

ecKue ycnyru

3.1

CouwmanbHo-ncuxonornye
CKOE KOHCYNbTMPOBaHWeE,
B TOM 4uChe no
BOnpocam
BHYTPUCEMENHDBIX
OTHOLLEHUI

MpepycmatpuBaer:

- BbIsIBNIeHMeE Npobnewm;

- onpegeneHue obbema v BUAOB npeanonaraemon
NMOMOLLM B YCNOBUSIX OPraHn3aumm coumnansHoro
obcnyxMBaHus, HanNpaBfeHWe Ha UHYI0 NMOMOLLb, He
BXOASLLYIO B KOMNETEHLMIO OpraHu3aumnm
coumanbHOro o6CnyxmBaHus;

- coumanbHO-Ncuxonormdeckasi NoOMoLLb
nonyyaTternto coumnanbHbIX YCIyr B packpbiTUX 1
MOBUNM3aLUN BHYTPEHHUX PECYPCOB, PELLEHME U
npodmnakTrka coumanbHO-NCUXONOrMYEeCKNX
npobnewm;

- BbISIBNIEHME MCUXONOrMYECKUX Npobrem, CToAWwmnx
nepepg nony4yatenemM coumasnbHbIX yCryr
(BHyTpMCEMENHBIE, AETCKO-POAUTENBCKUE,
MEXINYHOCTHbIE, CYNpPY)XEeCKNE, HbIe OTHOLLEHUS;
3MOLMOHAsbHbIE 0COBEHHOCTUN NINYHOCTY KITMEHTA,
0COBEHHOCTM Pa3BUTKS U NOBEAEHMUS KINEHTA,
BHYTPUNNYHOCTHbIN KOHMDMMKT KNMEHTA U NHblE
npobnemsl);

- OKa3aHue nomMmoLum B hopmMynumpoBaHmm 3anpoca
KIMEHTOM;

- cbop NCUXONOrMYeckoro aHaMHe3a;

OnpepensieTcs
MHONBMAYanbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

1. HopmaTtue chnHaHCMpOBaHWS COLManbHOM YCRyrn B
dopmMe coumanbHOro 06CnyXnBaH1sa Ha 4OMy CEMEN,
nUMeloLWwmnx geTen, geten B pybnsax Ha ogHy ycnyry.

2. HopmaTunB ouHaHCUMpoOBaHUSA couunanbHOW yenyru B
dopme coumanbHOro 06CnyxmBaHmsa Ha 4OMY B pybnsx
Ha ofHy ycnyry.

3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B
dopme cneumanmanpoBaHHOro
coumnansHO-MeAMLUHCKOro 06CnyXnBaHmns Ha AOMY B
pybnsax Ha ogHy ycnyry
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- pa3bsiCHEHME Mony4vaTerito coumanbHON yernyrm
CyTV npobnem n onpefeneHne BO3MOXHbIX MyTen
NX peLleHus:;

- onpegerneHne peakummn nonyyatens coumnansHom
yCnyru Ha umetoLmecst Npobnemsl U ypoBHS
MOTUBALIMM K UX NPEOAONEHNIO;

- paspaboTka gna nonyyatens counansHOW ycnyru
pekoMeHZaLMIn MO PeLLeHNIO CTOSILLMX nepes HUM
NCcUXornormyeckux npobnem;

- 3aMnofiHeHne UHANBMAYanNbHOW NPOrpaMmbl
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumanbHORM ycnyru.

MpogomkutensHocTb He 6onee 40 MUHYT 3a O4HO
nocelieHne

3.2 |lcmxonornyeckas Mpenycmatpusaer: Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B H
anarHoctvka u - BbISIBNIEHME N aHanu3 ncMxm4eckoro COCTOSHMUA U | MIHOUBMAYaNbHON dopme coumanbHOro 06CnyXnBaH1sa Ha AOMy CEMeN, p
obcrnegoBaHne NMYHOCTU | MHAUBMAYarbHbLIX 0COGEHHOCTEN nonyyatens nporpammon nMeroLLnX AeTen, aeTen B pybnax Ha ogHy ycnyry. o)

couMnanbHbIX YCnyr; nonyyartens 2. HopmaTus pHaHCHpOBaHMSA coLmarnbHOM YCnyru B C

- onpegeneHne CTeneHu OTKIOHEHUS B UX coumanbHbIX ycnyr hopme coumanbHOro obcnyknBaHust Ha 4omy B pyonsix

noBeAeHNN N B3aMMOOTHOLLEHUAX C OKPY>KatoLLMMM Ha OfHYy ycryry.

nogbMu. 3. Hopmatus chnHaHCcHpoBaHUSA couuanbHOW YCnyru B

MpopomkutensHocTb He 6ornee 90 MUHYT 3a OAHO dopmMe crneunanmsampoBaHHOro

nocetieHue coumnansHO-MeAMUUHCKOro 0BCnyXnBaHmus Ha AOMY B
pybnsax Ha ogHy ycnyry

3.3 |[llcuxonoruyeckas MpepycmatpuBaeT: Onpegensetca 1. HopmaTus omHaHCHMpoBaHUA coLmarnbHOW yCryrn B H
NMOMOLLb 1 NOAAEPXKKA, B |- YCTAHOBMEHUE MOJOXUTENBHON MOTMBALMK Ha WHAMBUAYanNbHON dopme coumanbHOro 06CNyXnBaHMsa Ha AoOMy B pybnsax | n
TOM YMche rpaxgaHam, obLieHme; nporpaMmmon Ha OfHy ycnyry. n
OCYLLECTBNALWUM YX0 |- BbISIBIIEHME U PUKCUPOBaHNE nony4yarens 2. HopmaTune domHaHCUpoBaHus coumarnbHOW yeryru B n
Ha gomy 3a couManbHO-NCUXONOrMYEeCKMX NpobnemM nonyvaTtens | coumanbHbIX yCryr dopme crneunanmsmpoBaHHOro n
TSXXenobonbHbIMM coumnansHon ycnyru; coumanbHO-MeaNLMHCKOro 06CnyXMBaHNs Ha JOMY B ol
nonyyarensamm - pacwmpeHne aManasoHa npuemnemblx CpeacTs pyobnsax Ha ogHy ycnyry n
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coumanbHbIX ycnyr ONsl CaMOCTOSATENbHOIO peLUeHNs BO3HMKLLNX B
npobnem u NpeodoneHus TpyaHOCTeN, n
onpegerneHne BHyTPEHHEro noTeHumana
nony4arensi coumaneHOn ycnyru;

- NnoABefEeHne UTOroB, pekoMeHaaumm, NPorHo3
B3aMMOJENCTBUS.
MpogonmxkutenbHocTb He 6onee 90 MUHYT 3a OOHO
noceLieHve
3.4 | CoumanbHo-ncuxonorude | NpegycmaTprBaert: Onpegensetcs HopmaTnB pvHaHCHpoBaHMSA coumanbHOM YCryru B C
CKUI naTpoHax - obecneyeHne CBOEBPEMEHHOTO BbISIBIIEHUS WHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaH1sa Ha 4OMy CEMEN, n
CUTyaLui NCMXONOrMYecKoro AnckomagopTa, nporpaMmmon nmerowmnx geteun, geten B pybnsx Ha ogHy ycnyry Hi
FNINYHOCTHOTO (BHYTPUITMYHOCTHOrO), nony4arensi C
MEXIMMYHOCTHOrO KOHMNMKTa 1 OPYrMX CUTyauui; coumanbHbIX ycnyr f
- cycTeMaTU4eckoe coLmanbHO-NCMXONornyeckoe
HabnaeHne 3a nonyyaTtenemM counanbHON yenyru;
- OKkasaHue Heobxoanmowm
coLManbHO-NCUXOOrMYECKON MOMOLLN.
MpopomkutenbHocTb He 6onee 90 MUHYT 3a OOHO
nocetieHme
3.5 MNcuxonoruyeckas MpegycmatpuBaeT: Onpegensetcs HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B H
Koppekuus - MpoBeAEeHNE NCUXOKOPPEKLIMOHHON paboThl; MHAMBUAYanNbHON dopmMe coLmanbHoro 06CnyXnBaH1a Ha 4OMy CEMEN, n
- MpeooneHne Unm ocrabneHne UCKaxXeHni B nporpaMmmon nUMetoLWwnx aeTen, geten B pyonsix Ha ogHy ycnyry n
NCUXMYECKOM Pa3BUTUM NosyvaTens ycnyr; nonyyartens n
- 3aMnofHeHne AoKYyMeHTaLmMmn Ha nony4vaTtenst coumanbHbIX ycnyr n
coumarnbHbIX YCNyr. o]
MpogomkutensHocTb He 6onee 90 MMHYT 3a OAHO n
nocetieHve B
n
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3.6 Mcuxonoruyeckme MpenycmatpuBaeT: Onpepnensietcs 1. HopmaTus (bmHaHCMpoBaHMSA coLManbHOW ycrnyru B H
TPEHWHIN - METOANYECKYI0 pa3paboTKy NporpaMmmbl TPEHWHIA; | MIHOUBMAYaNLHON dopme coumanbHOro 06CnyxnBaH1a Ha 4OMy CEMEN, n
- NpoBeJeHmne LUMKna TPeHUHra, BCTpeyn B pamkax | nporpamMmmMon nMeroLLMX AeTen, AeTen B pybnax Ha ogHy ycnyry. n
TPEHWHra; nony4yarens 2. HopmaTunB hmHaHCUMpOBaHUA couunanbHOW yCnyru B n
- CHATME NocCneaACcTBUIA NCUXOTPaBMUPYHOLLNX coumanbHbIX ycnyr dopmMe coumanbHoOro 06CnyXnBaHmMa Ha AoMy B pybnsax | u
CUTYyaUuii, HEPBHO-NCUXUYECKNX HANPSDKEHWUN, Ha OfHy ycnyry. ol
- BblpaboTKy YMEHUIN N HAaBbIKOB, COLMaNbHOM 3. HopmaTtue chnHaHcHpoBaHUsa couuanbHOW yCnyru B n
ajanTaumm K co3aBLUMMCS YCINOBUAM NPOXUBaHWS; dopme cneymanmanpoBaHHOro B
- NpefocTaBneHne NCuxonormyeckon NoMoLLw, coumnanbHO-MeAMLUHCKOro 0BCnyXnBaHns Ha AOMY B f
0TpaboTKy HOBbIX NPUEMOB 1 CNOCO60B NoBeaEHNS; pybnsax Ha ogHy ycnyry
- @aHaNUTUYECKMI OTYET NO UTOram TPEHUHra.
MpogonmxkutenbHocTb He 6onee 90 MUHYT 3a OAHO
nocetieHve
3.7 lMpeononeHue cemenHbix | MpegycmaTpusaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B H
KOHOITMKTOB - MpoBeAeHNe NCUXOKOPPEKLIMOHHON paboThl; nHAnBMAYanLHoOu dopme coumanbHOro 06CnyXnBaH1sa Ha 4JOMy CeMeN, n
- NpeogoneHue unu ocriabneHne UCKaxXeHnn B nporpaMmmonm nmelowmnx geten, geten B pybnsx Ha ogHy ycnyry. n
MCUXNYECKOM Pa3BUTUM NonyvaTens ycnyr; nonyyartens 2. HopmaTus pvHaHCUpOBaHMSA CoLManbHOW YCyrn B n
- 3anofnHeHne AoKyMeHTaLummn Ha nony4vaTtens coumanbHbIX ycnyr dopmMe coumanbHOro 06CNyKnBaHMa Ha AOMY B pybnsax | u
coumanbHbIX YCnyr. Ha OfHy ycnyry. o
MpoponmkutenbHocTb He 6onee 90 MUHYT 3a OAHO 3. HopmaTtue chnHaHcHpoBaHUs couunanbHOW yenyru B n
nocetlieHve dopme cneymanm3anpoBaHHOro B
coumnanbHoO-MeaMUUHCKOro 00CcnyXnBaHus Ha 4OMy B n
pybnsax Ha ogHy ycnyry
3.8 |CopenctBne MpeoycmatpuBaeT: OnpegenseTtcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B H
BOCCTaHOBMEHMIO - NpoBeAeHne BCTPEY C Lerbio BbISBEHUS U UHOUBMAYanbLHOM dopmMe coLmanbHoro 06cnyxnBaHma Ha 4OMy CEMEN, n
yTpayeHHbIX KOHTAKTOB C | pa3peLleHns NCUXoTPaBMUPYIOLLIUX CUTYyaUuR; nporpaMmmonm UMetoLwnx aeTen, geTen B pyonsix Ha ogHy ycnyry. n
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cemMbeWn, BHYTPY CemMbM - MOHVUTOPWHI M3MEHEHUI nonyyaTens ycnyr n nonyyatens 2. HopmaTne huHaHCUpoBaHWSA coumanbHON YCnyru B n
cembh; coumanbHbIX ycryr hopme coumanbHOro obcnyknBanHus Ha 4OMY B pybnsx | u
- 3aMoNHeHne JOKYMEeHTauUMmM Ha nonyyaTens ycnyr. Ha ogHy ycnyry. ol
MpopomkutensHocTb He 6onee 90 MUHYT 3a OAHO 3. Hopmatue chmHaHcnpoBaHusa couunanbHOW YCnyru B n
noceLieHve dopme crneunanmsmpoBaHHOro B
coumnansHO-MeAMLUHCKOro 0BcnyXrnBaHns Ha AOMY B n
pybnsax Ha ogHy ycnyry
3.9 |OkasaHue Mpepycmatpusaer: Onpegensetcs HopmaTne pvHaHCHpoBaHMs coumanbHOM YCryru B H
KOHCYMbTaLMOHHON - CHATUE NocreacTBMIN NCUXOTPaABMUPYIOLLNX MHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaHMs Ha AOMY CeMen, n
MCUXOMNOrM4YecKomn CUTyaLWUi, HEPBHO-NCUXUYECKUX HANPSXXeHUN nporpaMmmon nmetowmnx geten, geten B pybnsx Ha ogHy ycnyry n
NMOMOLLM aHOHWMHO, B AHOHUMHO; nonyyartens f
TOM YMCIe SKCTPEHHOW - NpegoCcTaBneHne NCnxXonornyeckon NOAAEPXKKH, coumanbHbIX ycryr "
MCKXONOrM4ecKomn ¢ BbIpaboTKy HOBbIX NPYEMOB 1 CNocoboB o
ncrnonb3oBaHMeM noBeAeHus:; n
TenedoHa goBepus - CTUMYNNPOBaHVE Ha aKTVBHblE AeNCTBNSA B
nony4aTtens ycnyrv Ans npeogoneHns npobnems; i
- NpMBreYeHne nonyyaTens coumnanbHOW yCrnyru B
rpynnbl B3aMMONoaaepkkn 1 B3aMMonomoLuy Ans
y4acTusi B 4OCYrOBbIX MEpPONpUATUSIX.
MpogomxkutenbHocTb He 6onee 30 MUHYT
4. CoumanbHo-negarornyeckue ycnyru
4.1 | CopenictBue B 00yveHun |[lpegycmatpuBaeT: Onpepensietcs HopmaTtue hmHaHCMpoBaHNS coumanbHOW YCryrn B C
AeTel u NogpoCcTKOB N0 | - NCUXonoro-negarornyeckoe obcnegoBaHve geten, | UHAMBMAYaNbHON dhopme coumnanbHOro o6cnyxmnBaHsa Ha AJOMY CeMEN, K¢
LLKOSbHOW NnporpaMmmMe aHanus3 ux noBefeHus, TeCTMpoBaHue noa nporpamMmmon nMetoLLMX AeTen, AeTen B pybnsx Ha ogHy ycnyry ol
pa3nuyHble TUMbI 3a4ay NegarorM4eckon NomMoLy; | nomnydaTtens

- onpefdeneHne onNTUManbHON (POPMbl 0BYyYeHUs;
- coieCcTBME B BOCCTAHOBIEHUM HapYLLUEHHbIX
CBAI3ei1 COo LUKOJION, YCTaHOBNeHWE NO3UTUBHOIO

coumanbHbIX ycnyr
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OTHOLUEHMS K y4eOHON AesTeNbHOCTY;
- KOPPEKLUMSI Negarorm4yeckomn 3anyLeHHOCTU.
MpogomkutensHocTb He 6onee 90 MMHYT 3a O4HO
nocetieHve
4.2 | OBy4yeHune MpepycmatpuBaer: Onpegensetcs HopmaTnB pvHaHCHpoBaHMSA coumanbHOM YCryru B H
POACTBEHHMKOB - BbISICHEHWE CTENeHn BNageHnst poaCcTBEHHUKAMMN | MIHOUBMAYabHON dopme crneunanm3mpoBaHHOro C
NpPaKkTU4EeCKMM HaBblkaM | HaBblkaMu 0OLLEro yxoaa; nporpaMmmonm coumanbHO-MeANLMHCKOrO 06Cny>XmBaHnsi Ha JOMY B p
obulero yxopa 3a - HarnsigHoe oby4YeHne NpPakTUYEeCKUM HaBblkam nony4arensi pybnsix Ha ogHy ycnyry ol
TSHKEeNobonbHbIMU OCyLLLeCTBMEHMSA npoLeayp obuiero yxoaa, B coumanbHbIX ycnyr
nony4arensiMmm BbINMOSIHEHUN KOTOPbIX Y POACTBEHHUKOB BO3HUKAOT
coumanbeHbIX yCnyr, 3aTpyOHEHUs;
nony4arensimm - OLlEHKa YCBOEHUSA poACTBEHHMKAMUN BHOBb
coumanbHbIX YCIyr, NprMobpeTeHHbIX HABLIKOB 0OLLEro yxoaa.
nUmetLwnmMmn orpaHnyermns | MpogomkutenbHocTb He 6onee 30 MUHYT 3a 0gHO
XN3HeOesTeNbHOCTH, B nocetieHme
TOM 4yuncne
OeTbMU-MHBaNMaamm
4.3 | OpraHusaums noMmoLum MpegycmatpuBaeT: Onpegensetcs HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B C
poauTensamM unu - U3ydeHne NNYHOIo Aera nonyyartens counanbHON | MHOUBMAYannbHON dopmMe coumanbHoOro 06CnyXnBaHMa Ha AoOMy B pybnsax | ke
3aKOHHbIM ycnyru (HeCOBEpPLUEHHONETHETO), pe3ynbTaToB nporpaMmmon Ha ofHy ycnyry ol
npeacTaBuTeNsM ONarHoCTUKN N peKOMeHOAUUA CneLmnanmncTos; nonyyartens
OeTen-MHBanmaos, - onpegeneHne ypoBHS coLmansHom coumanbHbIX ycnyr
BOCMUTLIBAEMbIX JOMA, B | MOArOTOBIIEHHOCTY;
obyyeHnn Taknx geten - BbIbop popm 1 meTogoB paboThl €
HaBbIKaMm HEeCOBEpPLUEHHONETHMM, COCTaBMNEHNE
camMoo0CnyXnBaHus, MHOUBMAYaAINbHOW NPOrpamMMbl 3aHSATUIN C HUM;
0OLLEeHNs N KOHTPONS, - KOMMEKTOBaHME rpynn ans 3aHATUNA B
HanpaBlieHHbIM Ha COOTBETCTBMM C aKTyaribHbIM YPOBHEM COLMANbHOM
pasBUTME JINYHOCTYU NMOAroTOBMEHHOCTU, UHAMBUAYANBHBIMU
FIMYHOCTHBIMW OCOBEHHOCTAMM
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HeCOBEpPLUEHHONETHMX;
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLee KONMYECTBO 3aHATUIA B MecsiLe, Heaene,
yacToTa 3aHATUN B Heaerno, Nx
NPOAOCIMKUTENBHOCTD);

- NpOBeAEeHNE 3aHATUN B COOTBETCTBUM C
rpacmkom, nnaHom paboTbl M NpaBMNaMm TEXHUKU
©e3onacHocTy;

- 3aMnofHeHne NHANBMAYaNbLHOM NPOrpaMmebl
(nnaHa, KapTbl) peabunuraumm
HeCOBEpPLUEHHONETHETO, Y4ETHO-OTYETHON

OOKyMeHTauum
4.4 | CoumanbHo-negarornyec |[lpegycmatpuBaerT: Onpepnensietcs HopmaTtne dhmHaHCMpOBaHUSA counanbHOM YCIyru B C
Kasi Koppekuus, BKMYas |- BoisBNeHue npobnem n nx npuymH; MHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaH1sa Ha AOMy CeEMeN, K(
ONarHoCTuKy n - NpOBeAEeHMNE KOHCYNbTALMIN COLMANbHOrO nporpaMmmonm nmerLnx geTen, geten B pyonsax Ha ogHy ycnyry ol
KOHCYNbTUpOBaHne nepgarora, foronega, coumansHOro paboTHuka, B nonyyartens
TOM YMCHE C pOaUTENAMM (3aKOHHBIMM coumanbHbIX ycnyr
npencraBuTensammn) pedeHka-uHeanuga no ero
aganTtauum u MHTerpaumm B oOLLEeCTBO;
- YCTaHOBMEHME KOHTaKTa C nonyyaTtenem
coumanbHOn ycnyru;
- pa3paboTka ona nonyyatensi counansHOW ycnyru
pekoMeHAaLmMN NO PeLLeHnNto CTOAWMX nepes HUM
coumnanbHo-negarornyecknx npobnem;
- 3anofHeHne MHAnBMAYanbLHON NPOrpamMmel
(nnaHa, kapTbl) peabunutaumm nonyyatens
coumanbHon ycnyru.
MpoponmkuTenbHOCTb He bonee 45 MUHYT 3a 04HO
nocetieHve
45 | dopmupoBaHue MpepycmatpuBaeT: Onpegensetca HopmaTtue dunHaHCMpoBaHUA counanbHOM YCnyru B O
MO3UTWBHbBIX MHTEPECOB | - BbISIBIIEHNE MHTEPECOB W CKITOHHOCTEN K WHAMBUAYanNbHON dopme coumanbHOro 06CNyKnBaHMa Ha AOMyY B pybnsax | n
(B8 TOM uncne B chepe pasnuyHbIM BUAaM AEATENbHOCTY; nporpaMmmon Ha ofHy ycnyry C
gocyra) nony4varenen - BbIGOp hopm 1 MeTodoB paboTbl C Nofnydarenem | nonyyatens O
coumnanbHbIX ycnyr coumnansHOW yCcnyru; coumanbHbIX ycnyr e

- NoMoLLb B BbIGope BUAa A0CYroBoi AeATenbHOCTH
B COOTBETCTBUU C MHTEPECaMU Y BO3MOXXHOCTAMM
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KIMWEHTa;

- 3anofHeHne MHANBMAYanbHON NPorpamMmel
(mnaHa, KapTbl) peabunuraumm nonyyarens
coumnansHOM yCnyru.

MpogonmxutenbHocTb He 6onee 30 MUHYT 3a OOHO
noceteHve

4.6

OpraHusaums gocyra
(Npa3gHuWKK, aKCKypCcumn 1
apyrve KynbTypHble
MeponpusTUs)

MpeaycmaTpuBaeT:

- OpraHv3aumio 1 NposeaeHne JOCYroBbIX
MeponpusaTUA (NPasgHMKK, 9KCKYPCUM, KOHKYPChI 1
Apyrve KynbTypHble MeponpusTus);

- B3aVMOAENCTBME C OpraHn3aumsamMm KynbTypbl Ans
opraHm3aumm gocyra;

- ocyulecTBrneHne HabnoaeHns 3a 4OCyroBow
AeATenbHOCTbIO NonyYaTens counanbHOW yenyru;
- 3aMonHeHne UHAMBMAYanbHON Nporpambl
(nnana, kapTbl) peabunutauum nonyyartens
couuanbHow ycnyru.

MpopomkutensHocTb He 6onee 180 MUHYT 3a O4HO
noceteHve

OnpepensieTcs
MHONBMAYanbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

HopmaTtue comHaHCMpoBaHNS coumanbHOM yCnyru B

dopme coumanbHoro o6cnyKMBaHUs Ha oMY CEMEN,

nmerowmnx geten, geten B pybnsx Ha ogHy ycnyry

4.7

CospgaHue ycrosuin ans
[JOLLUKONBbHOro
BOCNUTaHUSA AeTeN K
NONy4YeHus LKONbHOro
obpasoBaHusi No
cneunanbHbIM
nporpaMmmam

MpeaycmaTpuBaeT:

- onpegeneHne ypoBHS coumanbHON
MOAroTOBIIEHHOCTY;

- Bblbop chopm 1 meToaoB paboThbl C
HecoBepLUEHHOMNETHUM, COCTaBneHne
MHOUBMAYaNbLHOW NPOrpamMmMbl 3aHATUN C HUM;
- 3anofHeHne MHANBMAYanbHON NPOorpamMmel
(nnaHa, kapTbl) peabunutaumm
HEeCOBEpPLUEHHONETHErO, Y4ETHO-0THETHON
OOKyMeHTauum.

MpogomkutensHOCTb He 6onee 60 MUHYT 3a 0AHO
nocetieHve

Onpegensetcs
MHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B

cbopme coumnanbHoro OGCJ’Iy)Kl/IBaHI/IFI Ha oMY cemen,

VMelLNX AeTEN, AeTel B pybnsix Ha oOHY ycnyry

KoHcynbTaHTINKOC

HafiéXKHasa npaBoBasA noaoAepXXKa

www.consultant.ru

CrpaHuua 29 u3 161


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPEefOCTaBNEHNS COUMANbHbIX YCIYT NMOCTaBLUM. ..

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

4.8

HanaxuBaHue
MEXJTMYHOCTHbIX U
BHYTPUCEMENHbIX
OTHOLLIEHUN

Mpeoycmatpusaer:

- N3y4yeHune NUYHOro Aena nonyyaTens counansHOM
yCIyru, pesynbTaToB AMarHOCTUKN U peEKOMEHOaL NN
cneunanucToB;

- NpoBeAeHNe BCTPEY C Lerbio BbISIBJIEHUS U
pa3peLleHnst NCUXOTPaBMUPYHOLMX CUTYaLNIA;

- MOHUTOPWHI U3MEHEHWI Nony4vaTens ycnyr u
cemby;

- 3aMnofHeHne JOKyMEeHTauuM Ha nonyyaTens ycnyr;
- onpegeneHne opraHn3aLMOHHbIX MOMEHTOB
(obLyee KoNMUYeCcTBO 3aHATUIN B MecsLe, Heaene,
YyacToTa 3aHATUI B HeAento, nx
NPOAOCIMKUTENBHOCTD);

- NpOBeAEHNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl U NpaBMUNaMmn TEXHUKU
©e3onacHoCTH.

MpopomkutenbHOcTb He 6onee 90 MUHYT 3a OOHO
noceLieHne

Onpepgensietcsa
MHONBMAYanNbHOM
nporpaMmmon
nonydarensi
coumanbHbIX ycnyr

HopmaTne pvHaHCHpoBaHMS coumanbHOM YCryru B
dopme coumanbHOro 06CnyxnBaH1a Ha 4OMy CEMEN,
nMeroLLmMX AeTen, AeTen B pybnsax Ha ogHy ycnyry

4.9

CounanbHo-negarornyec
KU naTpoHax

MpepycmatpuBaeT:

- M3y4yeHne NUYHOro Aena nonyyarens coumnansHon
yCrnyru, pesynbTaToB AMarHOCTUKN U pekoMeHgaumnn
CnevuuanmncToB,;

- nocelyeHne cembu 1 obcnegoBaHue
XUMULLHO-ObITOBLIX YCMOBUIA;

- ochopMrieHne 3anpocoB MUnn NpegocTaBneHne
WH(popMaLnK B pasnuuHble ydpexaeHnss unu
opraHusauum;

- BblSIBIIEHME LETCKO-POANTENBCKUX Npobnem;

- NNaHMpOBaHNE 1 NPOBEAEHNE KOPPEKLMOHHBIX
MeponpuUsaTUNn;

- KOHCYNbTMPOBAHME Nory4aTens ycnyr no
BOMPOCaM BOCMUTaHUS OeTeln, HopManusauum
ceMelHbIX OTHOLLEHWIA;

- 3anorfiHeHne JoKyMeHTauun Ha nonyyaTens ycnyr;

Onpepnensietcs
MHAMBMAYaNTbHON
nporpaMmmon
nonyyarens
coumanbHbIX ycnyr

HopmaTtus dpuHaHCMpoBaHUA counanbHOM YCnyru B
dopme coumanbHOro 06CnyXnBaH1sa Ha 4OMy CEMeN,
nMeroLLnMX AeTen, aeTen B pybnax Ha ogHy ycnyry
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- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLee KONMYECTBO 3aHATUI B MecsiLe, Heaene,
YyacToTa 3aHATUI B Hegeno, nx
NPOAOCIMKUTENBHOCTD);

- NpOBeAEeHNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl U NpaBMNaMm TEXHUKU
6esonacHocTy.

MpogonmxkutenbHOCTb He 6onee 60 MUHYT 3a OAHO
nocetieHve

4.10 |CoumanbHo-negarornyec

KO€e KOHCYNbTMpOBaHWe

MNpegnonaraet:

- BbisiBNIeHMe Npobriembl nonyvaTens coumanbHbIX
ycnyr (cobecenoBaHue ¢ HUM, C negaroramu
obpasoBaTenbHON opraHM3aummn u T.4., usyvyeHme
npo6rem ¢ UCNosib30BaHNEM COBPEMEHHbIX
MEeTOOUK);

- YCTaHOBIIEHWE KOHTaKTa CO cneumnanmctTamm
LeHTpa, NpUBreKaeMbIMUn NS peLleHns npobnem;
- nogbop 1 paspaboTka MeToAMYEeCcKoro Matepuana
no 3asiBNeHHON npobneme;

- MpeAcTaBreHne nony4aTento ycnyru
pekomMeHZaL M Mo BONnpocam BOCNUTaHUS,
KOPPEKL MU OETCKO-POOUTENBCKNX OTHOLLEHNIA,
hOpMUPOBAHUSA CYMPYXECKUX N CEMENHBIX
OTHOLLIEHUI;

- TECTUpPOBaHWe rnorny4yaTernen ycnyr ¢
NCronb3oBaHMeM KOMMbIOTEPHLIX Nporpamm
(TecTOB) MO BOMpPOCaM OETCKO-POLAUTENBbCKUX
OTHOLUEHWIN, UHTENNEKTYanbHOro passuTus
pebeHka, cTeneHn NOArOTOBIIEHHOCTU K LLUKOSE U
T.0.

- 0bpaboTka pe3ynbTaToB TECTUPOBAHUS;

- pa3paboTka 1 NpefcTaBrieHne pekoMeHgauum Ha
OCHOBE TECTUPOBaHUSA (ydacTue B TPEHMHIax,
WHAMBUAOYANbHbIX 3aHATMSAX CO crieumanucTamm);

- 3anosfiHeHne AoKyMeHTaLmMmn Ha nony4vaTtens ycnyr;
- onpegerneHne opraHM3aUmMoHHbIX MOMEHTOB
(obLyee KonNM4YecTBO 3aHATUIN B MecsiLe, Heaene,

OnpepensieTcs
MHOUBMAYanbHOM
nporpammon
nonyyartens
coumanbHbIX ycnyr

HopmaTtue comHaHCMpoBaHWS coumanbHOM yCnyrn B

dopme coumanbHOro 06CnyXnBaH1sa Ha AOMy CEMeEN,

nmelowmnx geten, geten B pybnsx Ha ogHy ycnyry
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YyacToTa 3aHATUI B Hegeno, nx
NPOAOIPKUTENBHOCTL);
- MpOBeAEeHNE 3aHATUA B COOTBETCTBUN C
rpacmkom, nnaHom paboTbl M NpaBMNaMm TEXHUKU
6esonacHocCTy.
MpogonmxutenbHocTb He 6onee 30 MUHYT 3a OOHO
nocetieHve
4.11 | O6y4eHune nuBanuaos no |lMpegycmatpuBaer: Onpegensetcs HopmaTnB pvHaHCHpoBaHMSA coumanbHOM YCryru B C
3pEHMIO MNCbMY MO - U3ydeHuMe NNYHOIo Aera nonyyartens counanbHON | MHOUBMAYarnnbHON dopmMe coumanbHoOro 06CnyXnBaHMa Ha AoMy B pybnsax | um
Bpannto yCnyru, pesynbTaToB ANAarHOCTUKM U peKkoOMeHAaLMI | IpOrpaMMon Ha ofHy ycnyry y
cneumnanucToB; nonyyartens ol
- BbIbop popm 1 meToaoB paboThl € nonyvatenem | coumanbHbIX yenyr n
coumnansHOW ycnyru;
- npoBeAeHne oby4yeHns nucbmy no bpavinio B
COOTBETCTBMM C pa3paboTaHHbIM rpadynkomM;
- 3anofHeHne NHANBMAYanNbLHOM NPOrpaMmsbl
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumansHoOm ycnyru
4.12 |Ycnyru no nepesoay Ha | [pegycmartpuBaerT: Onpegensetcs HopmaTtue dhnHaHCMpoBaHUA counanbHOW YCnyru B C
A3bIK XXECTOB MpU - MepeBof Ha A3bIK XECTOB MpU peanusaumm NHAMBUOYanNbHON dopmMe coumanbHoOro 06cnyXnBaHma Ha AoMy B pybnsax | c
peanusauum MeponpuUSTUA MHOMBUAYaANbHOW Nporpammbl nporpaMmmon Ha ofHy ycnyry
WHAMBUAOYaNbHON peabunutaumu; nonyyartens
nporpaMmmei - 3anofHeHne MHOUBMAYarnbHOW NporpamMmel coumanbHbIX ycrnyr
peabunutaymm (nnaHa, KapTbl) peabunutaumm nonyyatens
nHBaNMAoB (4ns coumanbHon ycnyru
WHBaNMAoB Mo Chnyxy)
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5. CoumaneHo-TpyaoBbIe Y

cnyrm

51

lNpoBeneHne
MepOonpuUsaTUA No
NCMNOMb30BaHWIo
TPYOOBbIX BO3MOXHOCTEMN
1 0By4YeHNI0 4OCTYMNHBIM
npodeccnoHaneHbIM
HaBblKaM

MNpegoycmatpmBaert:

- U3y4YeHne NMYHOro gena nosiyyatens coumanbHOn
yCcnyru, pesynbTaToB ANarHOCTUKM U pekoMeHaaumim
cneumanucTos;

- onpegeneHve peabunuTaunmoHHOro noteHuMana
nony4arensi coumanbHON yCcrnyru no 3anncam
crneumanmcToB crnyxbbl Meauko-coLmanbHoOm
3KCMNEePTM3bl N MCUXONOro-MeanKo-neaarormieckom
KomMuceuu;

- BbIbop hopM 1 MmeToaoB paboThbl C Nonyyarenem
coumnanbHOn ycnyru;

- onpegeneHne cpokos, opm 1 yCroBui
coumanbHO-TPYAOBOM peabunutauum nony4vartens
coumnanbHOn ycnyru;

- OpraHu3aums NCMXosioro-MeaunKko-neaarorn4eckoro
COMPOBOXAEHUS NornyyaTens counanbHOn yCryru B
npoLiecce coumanbHO-TPYAOBON peabunutaunm;

- NpOBeAEeHNE MOHUTOPUHIa pe3yrnbTaToB
coumanbHO-TPYAOBON peabunutauum nonyvartens
coumanbHon ycnyru;

- 3anoriHeHue NHANBMAYanNbLHOW NPOrpaMmel
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumanbHON ycnyru.

MpopomkutenbHocTb He 6onee 30 MUHYT 3a OOHO
nocelleHne

Onpepensietcs
MHOVBMAYanbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

HopmaTtune hmHaHCMpOBaHWS coumanbHOW YCyrn B

chopmMe coumanbHOro o6cnyKMBaHUA Ha oMY B pyGnsix

Ha OgHy ycnyry

5.2

O6yueHune ocHoBaMm
AoMoBo/ACTBa
(NpuroToBneHue NuLK,
MErKUiA PEMOHT OaeXabl,
yXop[ 3a KBapTUpPOn u
Apyroe)

MpepycmatpuBaeT:

- U3yYeHune NMYHOro Aena nonyyaTtens counanbHon
ycnyru, pe3ynbTaToB AUarHOCTUKM U pekoMeHaauui
cnewumanvcTos;

- onpegeneHvne peabnnuTauMoHHOro noTeHumana
nony4aTens coumanbHON yCnyru no 3anucam
cneumanmcToB cny0bl MeanKo-coumanbHOM
9KCNepTM3bl U MCUXONOro-MeauKo-neaarornyeckon

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

HopmaTtus dunHaHCMpoOBaHUA counanbHOM YCnyru B

dopme coumanbHOro 06CnyxmBaHmsa Ha 4OMY B pybnsix

Ha OfHY ycrnyry
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KOMUCCUK;

- BbIbOp popM 1 MeToaoB paboThl ¢ nonyvatenem
coumnansHOW ycnyru;

- onpegeneHne cpokoB, OPM U YCIOBUM
coumanbHO-TPYAOBOM peabunutauum nonyvartens
coumnansHOn ycnyru;

- OpraHv3aums NCUXonoro-mMeanko-negarorm4eckoro
COMNPOBOXAEHMS NONyYaTens counanbHOM yCnyru B
npoLecce coumanbHO-TPYAOBON peabunutaunu;

- MpoBeAEeHNEe MOHUTOPUHIa pe3ynbTaToB
coumnanbHO-TPygoBON peabunutaumm nonyyarens
coumnansHoOm ycnyru;

- 3anofiHeHne MHOUBMAYarnbHON NPorpamMmel
(nnaHa, KapTbl) peabunuraumm nonyyatens
couManbHOM yCIyru.

MpogonmxkutenbHocTb He 6onee 30 MUHYT 3a OAHO
noceLieHve

53 OkasaHune nomoLuu B
TPYAOYCTPONCTBE, B TOM
yucne NogpoCTKOB B
KaHUKynsipHoe BpeMs

Mpenycmatpusaer:

- BbISICHEHWE XXU3HEHHOW CUTYyauun nonyyarens
coumnansHon ycnyru;

- COENCTBUE B PELUEHUN BONPOCOB 3aHATOCTHU:
TPYOOYCTPOWNCTBE, HanpasneHnn Ha Kypchbl
nepenoaroToBKW, NONCKE BPEMEHHOMN (CE30HHOM)
paboTbl, paboTbl C COKpaLLEeHHbIM paboumm gHeM,
paboTbl Ha goMy;

- npegocTasneHne 06 beKTMBHON MHGOPMALIMK
nony4arernto counansHon ycnyru no gaHHom
npobrnemMe B UHTEPECYIOLLMX Er0 HAaCeNEHHbIX
nyHKTax;

- cofevicTB/e B NMOCTaAHOBKE Ha yyeT B crnyxbe
3aHATOCTY;

- COOENCTBME B PELUEHUN BONPOCOB MOATOTOBKN U
nepenoaroToBKM Yepes CnyX0bl 3aHATOCTU U T.4.
MpogomkutensHOCTb He 6onee 60 MUHYT 3a OAHO
noceLieHne

Onpegensetcs
NHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B C
dopmMe coLmanbHOro 06CnyXnBaHmMa Ha JOMy CEMEWN, n
nUMetoLWwnx aeTen, geten B pyonsix Ha ogHy ycnyry T|

5.4 OpraHnsauusa nomoLm B

MpenycmatpvBaeT:

OnpegenseTtcs

HopmaTtue chnHaHCMpoBaHUSA counanbHOM yCnyru B C
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nony4eHnm obpasoBaHns | - BbIBMEHWE NHTEPECOB W CKIIOHHOCTEN K WHAMBMOYaNbHON hopme coumanbHOro obcnyknBaHus Ha Aomy B pybnsax | n
n (Mnn) kBanudunkaumm pasnuMyHbIM BUAaM AeSTenbHOCTY; nporpamMmmon Ha ofHy ycnyry i
nHBanMAamm - OpraHvsauus n nposeaeHve nonyyatens KE
(oeTbMu-nHBanMaamn) B | NpodopmneHTaLMOHHBIX MEPOMNPUSTUN; couuarbHbIX yCryr el
COOTBETCTBUN C UX - BbIGop popm 1 meToaoB paboThkl C nonydyarenem
CnocobHoCTAMM coumnansHOn ycnyru;

- nomMoLLb B Bbibope BMaa npoeccrmoHansHom

AesaTenbHOCTN B COOTBETCTBUN C MHTEPEecamu u

BO3MOXHOCTAMU KIMUEHTA;

- B3aumogencTaue ¢ obpasoBaTtenbHbIMU

opraHu3aumsaMm 1 opraHm3aumnsamMm

AOMNOMHUTENbHOro obpasoBaHnsa Ans opraHM3aunm

oby4eHus;

- cogevicTere B cbope JOKYMEHTOB AN obyyeHus;

- NoMoLLb B onpeaerneHn opmMbl 06ydeHus;

- ocyLlecTBrneHne HabnoaeHns 3a NpoLeccom

0ByyeHuns nonyyarens counanbHOW yCnyru;

- 3anofHeHne MHANBMAYanbLHON NPOrpamMmel

(nnaHa, KapTbl) peabunutaumm nonyyaTens

coumanbHon ycnyru.

MpogomkutenbHocTb He 6onee 30 MUHYT 3a OOHO

nocetleHve

5.5 |lNpoBeneHve MpepycmatpuBaeT: Onpepgensetcs HopmaTtus dpuHaHCMpoBaHUA counanbHOM YCnyru B C

MeponpusTUA No - U3ydeHuMe NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYarnnbHON dopmMe coumanbHOro 06CnyXnBaHMa Ha AoOMy B pybnsax | n
0By4YeHnIo JOCTYMHbLIM yCcnyru, pesynbTaToB ANarHOCTUKM U pekoMeHAaLmMIn | IporpaMmon Ha ogHy ycnyry o
npodeccuoHarnbHbIM cneumnanuncTos; nonyyartens n|
HaBblkaMm B Liensax - onpegeneHue peabunuTaunMoHHOro NoTeHuuana | coumanbHbIX yenyr C
counanbHO-TPYAOBON nony4aTens coumanbHON yCnyru no 3anucam cl
peabunuTauum, cneumanucToB cnyx0bl MeanKo-coumanbHOM
BOCCTaHOBIIEHMS 9KCNepTM3bl U MCUXONOro-MeauKo-neaarornyeckon
FIMYHOCTHOIO M KomMuccuu;
coumanbHoro crartyca - BbIGop hopm 1 MeToaoB paboThbl ¢ monyvatenem

coumanbHow ycnyru;

- pa3paboTka NpakTU4eCcKMx pekoMeHgaunni ans

negaroroB, BocnutaTenew, Apyrmx cneuuanucTos

Mo BoMpocam coumnanbHO-TPyA40BOW peabunuraumm

n1L, C OrpaHNYEeHHbIMU BO3MOXXHOCTSIMU 300POBbS;
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- onpegeneHue cpokoB, hopM 1 yCrioBuii oby4eHus
OOCTYMHBbIM NpoeccnoHanbHbIM HaBbIKaMm
nonyyatens coumanbHOW yCnyru;

- 06y4eHve AoCTyNHbIM NpodeCCHOoHanbHbIM
HaBblkaM B LieNnsx coLuanbHO-TPYA0BON
peabunuTauumn, BOCCTAaHOBINEHWUS IMYHOCTHOTO U
coumanbHoro cratyca B COOTBETCTBUM C
paspaboTaHHbIM rpaduKoM;

- NPOBeAileHNe MOHUTOPUHIa 06y4eHNs AOCTYMHbLIM
npodeccuoHarnbHbIM HaBblkam nonyyarens
coumansHoOW ycnyru;

- 0Dy4yeHVe BOXAEHNIO aBTOTPAHCMOPTHLIMU
cpencrTeamu;

- 3anofiHeHne MHOUBMAYarnbHON NporpamMmel
(nnaHa, KapTbl) peabunutaumm nonyyaTens
counansHOW yCnyru.

MpogonmxkutenbHOCcTb He 6onee 60 MUHYT 3a OAHO
nocetyeHve

6. CounanbHo-npaBoBbIE YCyrn

6.1 |OkasaHve nomoLwyn B MpepycmatpuBaeT: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B C
odopMMeHnN 1 - BbIACHEHWNE XN3HEHHOW CUTyaLmmn nonyyarens nHAnBMAYanLHoOu dopme coumansHOro 06CnyXnBaH1s Ha 4OMy CeMeN, n
BOCCTaHOBNEHUN coumnarnbHOW ycnyru; nporpaMmmon nmerLnx geTen, neten B pyonsx Ha OgHy ycnyry. C
OOKYMEHTOB - OKasaHwue NoMOLLM nonyyaTtento counanbHOn nony4yarens 2. HopmaTunB ouHaHCUMpoOBaHUSA couuanbHOW yenyru B Hi
nony4areneu ycrnyru B opopMneHnn n BOCCTaHOBNEHNN coumanbHbIX ycnyr dopmMe coLmanbHoro o6cnyxmBaHmsa Ha JOMY B pyonsx
coumanbHbIX ycryr pasnuyHbIX JOKYMEHTOB (YAOCTOBEPSAOLLMX Ha OfHy ycnyry.

NINYHOCTb, AOKYMEHTOB Ha Nofny4eHue NosioXKeHHbIX 3. HopmaTtue chnHaHcHpoBaHUS couunanbHOW yenyru B
no 3aKkoHoAaTenbCTBY Mep couunansHOn dopme cneymanm3anmpoBaHHOro
NOAAEPXKKW, NEHCUIA, NOCOOMI, Ha peLLeHne OPpYrux coumnansHo-MegMUUHCKOro 00CnyXnBaHua Ha 4OMyY B
BOMPOCORB coLManbHON peabvnuraumm), pyonsix Ha ogHy ycrnyry
BKIHOYaOLLEN pa3paboTky u HanpasneHve B
COOTBETCTBYIOLLME OpraHM3aunm 3anpocos,
XOOaTauncTB.
MpogomknTenNbHOCTL OKa3aHua ycnyrn He 6onee 60
MUHYT
6.2 | OkasaHue nomoLu B MpeoycmatpuBaeT: OnpegenseTtcs HopmaTtue chnHaHCMpoBaHUSA counanbHOM yCnyru B C
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NonyyYeHnn IPUANYECKMX |- pa3bsCHeHMe NpaBa Ha nonyyeHme 6ecnnaTHon UHOuBMAYanbLHOM dopmMe coumanbHOro 06CnyXnBaHMsa Ha AoMy B pybnsax | cl
yenyr IOPMANYECKON MOMOLLM COrfacHo 3akoHy nporpaMmmonm Ha ofHy ycnyry KE
MockoBckon obnactu "O npegoctaBneHnmn nony4yarens o
BecnnatHon opuanyeckon nomoLum B MOCKOBCKOW | coLManbHbIX yenyr B
obnactn"”; n
- cogeuncTere B 0BpaLLeHnn K yd4acTHUKaMm B
rocyaapCTBEHHOW cucTeMbl GecnnaTHom C
topugudeckon nomoLum B MockoBckor obnacrtu; Hi
- COOENCTBME B MOUCKE OpraHv3auni, ol
npeaoCcTaBnAsLWNX KOPUANYECKNE YCITYTI. n
MpopomknTenbLHOCTb OkasaHust ycnyrmn He 6onee 30 yi
MUHYT 3
K(
Jal
6.3 | OkasaHue 6ecnnaTtHow Mpenycmatpusaer: Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B C
IOPMANYECKON MOMOLLUY B | - BbISSICHEHWE XU3HEHHOW CMTyauuy nonyvaTtens MHAMBUAOYanNbHON dopme coumanbHOro 06CnyXnBaH1sa Ha AOMy CEMeN, Cl
COOTBETCTBMM C coumanbHoOn ycnyru; nporpaMmmonm nUMeloLwnx aeTen, geTen B pyonsix Ha ogHy ycnyry. KE
OencTByOLWMM - NHopMUpOBaHMe noryyaTensa counanbHoOn nonyyarens 2. HopmaTunB ouHaHCUMpoBaHUs coumanbHoOW yeryru B 10
3aKoHO4aTeNbCTBOM YCIyru o NyTax peanusaumm ero 3akoHHbIX Npas; coumanbHbIX ycrnyr dopmMe coumanbHoro 06CnyXnBaHma Ha AoMy B pybnsax | B
- pa3bsCHeHWe NpaBa Ha nony4yeHune becnnaTHom Ha OfHy ycnyry. n
HOPUANYECKOM MOMOLLN corflacHo 3aKkoHy 3. Hopmatus chnHaHCcHpoBaHUSA couuanbHOW YCnyru B B
Mockosckon obnactu "O npegocTaBneHnm dopme crneumannanpoBaHHOro o]
BGecnnaTtHon opuguyeckon nomolum B MockoBckom coumnansHO-MeAMUUHCKOro 0BCnyXnBaHmus Ha AOMY B H
obnactn". pybnsax Ha ogHy ycnyry ol
MpogomknTensHOCTb OKasaHua ycnyrn He 6onee 60 i
MUHYT C
el
H
n
6.4 OkazaHve nomoLim B MNpegycmatpuBaert: Onpepensietcs HopmaTtue hmHaHCMpoBaHNS coumansHOW yCryru B C
3aluMTe NpPaB M 3aKOHHBIX |- BbIACHEHUE XM3HEHHOW CUTyaLumn nonyyatens WHAMBUAYanNbHON dopme coumanbHOro 06CnyXnBaH1s Ha 4JOMy CEMEN, n
WHTepecoB nony4atenen |counanbHOW yCryru; nporpaMmmon UMerLLnX geTen, oeTen B pyonsax Ha OgHy ycnyry 3
coumanbHbIX ycnyr - AeATenbHOCTb MO NPeAynpexXaeHuto HapyLlweHs | nonydaTtens n
FINYHBIX HEVMYLLIECTBEHHbBIX Y UMYLLECTBEHHbIX coumanbHbIX ycnyr
npas nonyyartens coumnansHON ycnyru,
BOCCTaHOBMEHMWIO €ro HapyLLEHHbIX Npas;
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- NPeAcTaBneHne MHTEPeCcoB nonyyarens
coumanbHbIX YCAyr B OTHOLLEHMSAX C fobbiMu
dm3nyeckumMn 1 IPUANYECKUMN MLAMK.
MpogomkuTensHOCTb OkasaHua ycnyru He 6onee 30
MUHYT
6.5 |Copencrteue B MNpepoycmatpuBaert: OnpepensieTcs 1. HopmaTtue chnmHaHCMpOBaHUS COLManbHOM YCRyrn B C
nony4eHnm - BbIICHEHWE XN3HEHHON cUTyauuy nonyyaTtens NHAMBMOYaNbHON hopme coumnanbHOro obcnyxmnBaHsa Ha AOMY CeEMEWN, n
YCTaHOBIEHHbIX coumnansHOW ycnyru; nporpaMmmon nvelownx geten, geten B pybnsx Ha ogHy ycnyry. 3
3aKoHO4ATenNbLCTBOM Mep | - coaencTBne B cbope HeobxoanMbiX JOKYMEHTOB M | monydartens 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B B
coumnanbHOW NogaEepXKKN | OCTaBKY X B COOTBETCTBYIOLLME OpraHM3auny, coumanbHbIX ycnyr dopme coumanbHOro 06CnyXnBaHMa Ha AOMyY B pybnsax | um
npegocTaBnsaoLLme Mepbl CounanbHOW NOAOEPXKKN; Ha OfHy ycnyry. C
- COMNPOBOXAEHMe nony4vyarens coumanbHbIX YCNyr B 3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
opraHmsaumu, NpegocTaBnsoLWme Mepbl dopme crneunanmsmpoBaHHOro
couuanbHow NOAAepXKn, 1 obpaTHo. coumanbHO-MeaNLMHCKOro 06CnyXMBaHNs Ha JOMY B
MpogomkutTenbHOCTL Oka3aHua ycnyru He 6onee 30 pyobnsax Ha ogHy ycnyry
MWHYT
6.6 | OkasaHue nomoLlu no MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHUSA coLmarnbHOW yCryrn B C
BOMPOCAM NEHCUMOHHOIO | - BbIICHEHWNE XU3HEHHOW CMTyaLun nonyyarens WHAMBMOYaNbHON dhopme coumnanbHOro o6cnyxmnBaHsa Ha 4JOMY CeEMEWN, n
obecrneyeHns u coumnansHon ycnyru; nporpaMmmon UMeloLWnx aeTen, geTen B pyonsix Ha OgHy ycnyry. 3
npefocTaBneHns Apyrux |- cogencTane B cbope HEOOXOAMMbIX AOKYMEHTOB 1 | nonyyartens 2. HopmaTne ouHaHCHpoBaHWs coLnanbHOM yCnyru B B
coumarnbHbIX BbinnaT [OCTaBKy UX B TepputopuarnbHble opraHbl coumanbHbIX ycnyr hopme coumanbHOro ob6cnyknBaHust Ha 4OMy B pyonsx | um
MeHcmoHHoro dpoHaa Poccunckon ®epepauum n Ha OOHY yCryry. C
opraHusauun, ocyLLLeCTBFOWME coLmarnbHble 3. HopmaTtus chnHaHcHpoBaHUA couuansHOW yenyru B
BbINMaThI; dopmMe crneunanmsmpoBaHHOro
- COMpPOBOXAEHME Nnony4vaTens coumarnbHbIX YCIyr B coumnanbHO-MeAMLUHCKOro 06CnyXnBaHns Ha AOMY B
yKa3aHHble opraHm3aumm. pybnsax Ha ogHy ycnyry
MpogomkutensHoOcTb He 6onee 30 MUHYT 3a OAHO
nocetleHve
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6.7 KoHcynbTupoBaHue no MpenycmatpuBaeT: Onpepnensietcs 1. HopmaTtue (bmHaHCMpoBaHMSA coLManbHOW yCrnyrn B Y
BOMNPOCaM, CBA3a@HHbIM C | - BbISCHEHWE XU3HEHHON CMTyauuy nonyvaTtens MHAMBUAYanNbHON dopme coumanbHOro 06CnyxnBaH1a Ha 4OMy CEMEN, n|
cobnogeHeM 1 3amnTON | coLmanbHOWM yCnyru; nporpaMmmon nMeloLwmnx geTen, geten B pyonsix Ha ogHy ycnyry. o]
npaB ¥ 3aKOHHbIX - MpegycMaTpmBaeT gady pasbsiCHEHUN nonyyartens 2. HopmaTuB hHaHCUpOBaHMS CoLManbHOW YCyrn B ol
WHTEpPEeCOB NonyyaTenen |nonyyatento couunanbHbIX YCIyr No Bonpocam, coumanbHbIX ycrnyr dopmMe coumanbHOro 06cnyXnBaHma Ha AoMy B pybnsax | a
coumanbHbIX ycnyr KacaloLLMMCS rpaXa4aHCKoro, XXUINLLHOTO, Ha ofHYy ycnyry.

TPYOOBOro, MEHCMOHHOTO, YrONOBHOTIO 3. HopmaTtue cpmHaHcpoBaHusa coumanbHON yCryru B
3aKoHO4ATENbCTBA, a Takke OXpaHbl ero npas, dopme crneunanm3mpoBaHHOro

cB060A 1 3aKOHHbIX UHTEPECOB; coumnanbHO-MeAMLUHCKOro 0BCnyXrnBaHns Ha AOMY B
- obecneyeHve nonyyaTenen coumanbHbIX yenyr pybnsix Ha ogHy ycnyry
NHHOOPMALIMOHHO-METOANYECKMMM MaTepranamm no

yKa3aHHbIM BOMpPOCaM.

MpogomknTensHOCTb OkasaHua ycnyrn He 6onee 30

MUHYT

6.8 | Copewncteue nuuam 6e3 | NpegycmaTprBaert: Onpepgensetcs HopmaTtus dpuHaHCMpoBaHUA counanbHOM YCnyru B C
onpeaeneHHoro mecta - BbISICHEHWE XXM3HEHHOW CUTyauun nonyyarens nHAMBUAYanNbHON dopmMe coumanbHOro 06CnyXnBaHMa Ha AoOMy B pybnsax | n
XKUTEnNbCTBa, coumnansHOW yecnyru; nporpaMmmon Ha ogHy ycnyry 3
HaxoasLmMcs B - cogencTtaue B cbope HeOBXOAMMbIX JOKYMEHTOB 1 | nony4vaTtens B
opraHm3aumsx OOCTaBKy VX B TEppUTOpUanbHbI OpraH coumanbHbIX ycnyr n
coumansHoro PenepanbHO MUTPaLMOHHON CryXObl N0 o]
obcnyxnBaHus MockoBckon obnactu;

MockoBckoln obnacti, B |- CONPOBOXAEHME NonyyYaTens counanbHbIX YCNyr B

odopmMmIieHnmn TeppuTopuansHbli opradH ®efepansHomn

permcTpaumm no Mecty MUrpaLMoHHON criyx6bl o MockoBckon obnact u

npebbiBaHus B obpaTHo.

TeppuTopmanbHbIX MpogomKnTENBHOCTL OKa3aHua ycrnyrn He 6onee 45

opraHax ®epeparnbHoi MUHYT

MUIPaLMOHHON CIyX0bI

no MockoBckon obnactu

7. Ycnyru B Lensix NoBbILLEHNsT KOMMYHUKATUBHOIO NoTeHUMana nony4vatenein counanbHbIX YCNYr, UMeLLMX OrpaHUYEHNE XN3HEeAEATENBHOCTH, B TOM YnCIe AETEN-)
coumansHom obcnyXuBaHum
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7.1

O6y4eHne nHBanNMaoB
(beTen-nHBaNMaoB)
nonb3oBaHuIo
cpenctBaMum yxoga u
TEXHUYECKUMU
cpeacTeamMu
peabunutauumn

MpepycmatpuBaer:

- U3ydeHune NNYHOro Aena nonyyartens coumanbHON
yCnyru, pesynbTaToB AUarHOCTUYECKOro
obcnepgoBaHMa U pekoMeHZauni CneLnanncTos;

- onpegeneHve peabunuTaunmoHHOro noTeHumana
nony4arensi coumanbHON yCcrnyru no 3anncam
crneumanmcToB cnyxbbl Meauko-coLmanbHoOm
3KCMNEePTM3bl N MCUXONOro-MeanKo-neaarormyeckom
KOMUCCUM;

- Noabop TEXHUYECKUX CPeACTB peabunuTaumm B
COOTBETCTBMU C TUMOM U CTPYKTYPOW AedekTa,
0COBEHHOCTAMU MCUXOPU3INYECKOTO PA3BUTUS U
peabunuTaumMoHHbIM NOTEHLMANOM KITMEHTA;

- BbIbOp hopM 1 meTofoB paboThl ¢ nonyvaTenem
coumnansHoOm ycnyru;

- paspaboTka TeMaTVKn 1 NNaHa 3aHATUN,
WHCTPYKLMIA NO TexHMKe 6e30nacHOCTM BO BpeEMSI
3aHATUI C MonyyYaTenem counansHOW YCnyru;

- NOAroTOBKa HEOOXOANMBIX TEXHNYECKUX CPEACTB
peabunutaumm, HarnagHbIX nocobun (Tabnuu,
PUCYHKOB, KapT, CXeM) 41151 OpraHn3aunm 3aHATUi;
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLLee KoNMYEeCTBO 3aHATUIA B MecsiLe, Heaene,
yacToTa 3aHATUI B HeJeno, nx
NPOAOIPKUTENBHOCTL, MECTO NPOBEAEHNS);

- MpOBeAEHNE 3aHATUIA B COOTBETCTBUM C rpadnkom
1 nnaHom paboTkl (He meHee 10 ceaHcoB);

- 3aMnofiHeHne NHANBMAYaNbLHOM NPOrpaMmbl
(MnaHa, KapTbl) peabunuraumm KInMeHTa,
YYETHO-OTYETHOM AOKYMEHTaLMM.
MpogomknTensHOCTbL OKasaHua ycnyrn He 6onee 30
MUWHYT

Onpepensietcs
MHOVBMAYanbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

HopmaTtune omHaHCMpoBaHNS coumanbHOM yCnyru B

cdhopmMe coumanbHoOro o6CnyKMBaHUs Ha AoMy B pyGnsix

Ha OgHy ycnyry

7.2

lMNpoBeneHne
coumanbHo-peabunmTaum
OHHbIX MEPONPUATUI B
chepe coumansHoro
obcnyxmMBaHusi, B TOM

MpeaycmaTpuBaeT:

- U3ydeHne UcTopum 6onesHN, UHAVBUAYarbHOW
nporpamMmmel peabunuTtauum nonyyartens
coumarnbHOW YCIyrv, MeguLMHCKON KapTbl
noslyyatens couuansHON ycryru, pekoMmeHaauuii

Onpegensetcsa
MHOMBMAYaNbHON
nporpaMmmonm
nonydyarensi
coumanbHbIX yCnyr

HopmaTtue dhnHaHCMpoBaHUSA counanbHOM YCnyru B

dopme coumanbHOro 06CnyxMBaHmsa Ha 4OMY B pybnsix

Ha ofHY ycnyry
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yncne B COOTBETCTBUM C
WHAMBUOYanNbHON
nporpaMmmon
peabunutauumn
nonyyartenen
coumnansHon ycnyru

cneumanvcToB cnybbl MO 3anncsm cneunanMcToB
cnyx6bl MEANKO-COLManbHOW 3KCNepTm3bl 1
NCUXOroro-MeamKo-neaarornyeckon KOMMccuu;

- Ha3HayeHne B COOTBETCTBMM C peKOMeHAauUMaMm
cneumnanucToB cnyxbbl MeanKo-coumnansbHoOm
3KCNepTM3bl, MEANLUHCKMMMW NOKa3aHUAMN,
COCTOSIHMEM 30POBbA MONydaTens coumarnbHON
YCNyrn Kypca npoxoxxaeHns peabnnmraunoHHbIX
(apanTaumnoHHbIX) MeponpuaTUn (neyebHas
dumskynbTypa, husnonpouenypbl, 3aHATUS Ha
TpeHaxepax 1 UHble MepPONPUATUS);

- BbIGOp hopmbl NpoBeaeHNs peabunnTaumoHHbIX
(apanTauMoHHbIX) MeponNpUATUI (MHAMBMAYANbHbIE,
rpynnoBbIe);

- COCTaBMEeHME C KaxablM CneumnanmcTom
NHAMBUAYanNbHOro rpaduka nposegeHns
peabunnTaumoHHbIX (aganTaunOHHbIX)
MepOonpUSATUIA coumanbHO-MeaqNLUHCKOrO
Xapaktepa C y4eTOM PEXUMHbIX MOMEHTOB,
NHAMBUAYANbHbIX MEAULIMHCKNX MOKa3aHWN,
noXxenaHui nonyyaTens counansHOn ycnyru;

- npoBefeHve peabnnmTauMoHHbIX
(apanTauMOHHLIX) MEPONPUATUIA B COOTBETCTBUM C
pa3paboTaHHbIM rpadnKomMm;

- 3anofHeHne MHAnBMAYyarnbLHON NPorpamMmmel
(nnana, kapTbl) peabunutauum nonyyartens
couunarnbHOW YCryrn, XXypHana noceLeHus 3aHaTui;
- opraHu3aunsi am6ynaTopHOro NoceLLeHns
peabunnMTaumMoHHOro y4YpexaeHns B npegenax
HaceneHHOro NyHKTa (Npy Hanu4uu);

- OLeHKa pe3ynbTaTMBHOCTM NPOBOANMbIX
peabunnTaumMoHHbIX MEPOMPUATUN.
MpopomKNTENbLHOCTL OKasaHust ycnyri He 6onee 30
MUHYT

7.3 | Oby4yeHune HaBbikam
noBedeHns B ObITy 1
0bLEeCcTBEHHbIX MecTax

MNpegycmatpuBaert:
- U3ydeHne NMYHOro Aerna nonyyartens counanbHON
YCIyru, pe3ynbTaToB AMarHOCTUKN U PEKOMEHOAL NN

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmonm

HopmaTtus dunHaHCMpoOBaHUA counanbHOM YCnyru B
hopme coumnanbHOro obecnyxmnsaHnsa Ha AOMY CeMeN,
nmelowunx geten, geten B pybnsix Ha ogHy ycnyry
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cneumanvcTos;
- onpegeneHne akTyanbHOro YPoBHS COLMarnbHOWM
MOArOTOBEHHOCTH;

- onpegeneHue 30Hbl Brivkanero ypoBHs
pa3BuUTUS;

- BbIGop popm 1 meToaoB paboThbl C nonyyarenem
coumnansHOW ycnyru, coctaBneHme
WHAMBUAYANbHOW NPOrpaMMbl 3aHATUN C HUM;

- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLLee koNMYeCcTBO 3aHATUI B MecsiLe, Heaene,
YacToTa 3aHATUI B Hedento, nx
NPOAOIPKUTENBHOCTD);

- NPOBeAeHVe 3aHATU B COOTBETCTBUM C
rpacpmkom, nrnaHoM paboTbl 1 NpaBUIamMm TEXHUKN
6e3onacHocTy;

- 3anofHeHne MHANBMAYanbLHON NPOrpamMmel
(nnaHa, kapTbl) peabunuraymm, y4eTHO-0THETHON
AOKyMeHTauumm.

MpogonmknTenbHOCTL OKasaHus ycnyrun He 6onee 45
MUHYT

nony4vyarena
coumnarnbHbIX ycnyr

7.4 | dopmMmupoBaHue y oeTen
HaBbIKOB 00LLEHUS,
0OLLEXNTENCKNX HABBIKOB
N yMEHUN

MpegycmatpuBaeT:

- M3y4yeHue NUYHOro ferna nonyyarens coumnansHon
yCryru, pesynbTaToB AUarHOCTUKN U PEKOMEHOAL NN
CrneLmanmcTos;

- onpegeneHne akTyanbHOro YpoBHS COLMansHON
NnoAroTOBIIEHHOCTY;

- onpegeneHune 30Hbl bnmxkanLero ypoBHs
pasBuTUS;

- BbIbOp hopM 1 MeToaoB paboThl ¢ NonyyaTenem
coumanbHOW ycnyru, coctaBneHve
MHAUBMAYANbHOW NPOrpaMmMbl 3aHATUN C HUM;

- onpejeneHne opraHn3aLMOHHbIX MOMEHTOB
(obLLee KoNMYeCTBO 3aHATUI B MecsiLe, Heaene,
YyacToTa 3aHATUN B Heden, ux
NPOAOCIHKUTENBHOCTb);

- NPOBEeAEHNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl U NpaBUNaMm TEXHUKU

Onpegensetcs
UHOuBMAYanbLHOM
nporpaMmmon
nonydarensi
coumanbHbIX ycnyr

HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B
dopmMe coLmanbHoro 06CnyxnBaH1a Ha 4OMy CEMEN,
nmerowmnx geten, geten B pybnsx Ha ogHy ycnyry
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6e3onacHocTy;

- 3aMoNHEeHNe UHAMBMAYaNbHON NporpamMmbl
(nnaHa, KapTbl) peabunutaumm, y4eTHO-0TYETHON
OOKYMeHTauum.

MpooonmknTenbLHOCTL OKasaHus ycnyrn He 6onee 45
MUHYT

7.5 | Oka3aHue nomoLum B Mpenycmatpusaer: OnpegensieTtcs 1. HopmaTtunB dhmHaHCUpoBaHUA coumanbHOW YCnyru B C
06y4eHnM HaBblkam - U3y4YeHune NNMYHOro Aena nonyyartens counanbHOW | MHOUBMAYarbHON hopme coumanbHOro obcnyknBaHus Ha 4OMY B pyonsax |y
KOMMNbIOTEPHOMN ycnyru, pesynstaToB AUArHOCTUKM U peKoMeHaaumMin | IporpaMmMon Ha OfHYy ycryry. rf
rpaMoTHOCTU cneumnanucTos; nonyyartens 2. HopmaTus pHaHCHpoOBaHUA coumarnbHOM YCnyru B e
- onpegeneHue akTyanbHOro ypoBHS HaBbIKOB coumanbHbIX ycnyr dopme crneunanmsmpoBaHHOro n
KOMMNbIOTEPHON rPaMOTHOCTY; coumnanbHO-MeAMLUHCKOro 0BCnyXrnBaHus Ha AOMY B n
- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem pybnsax Ha ogHy ycnyry Cl
coumnansHOW ycnyru, coctaBneHme p
WHAMBUAYANbHOW NPOrpaMMbl 3aHATUN C HUM;
- MpoBeAeHVEe 3aHATU B COOTBETCTBUN C
rpacpmkom, nrnaHoM paboTbl 1 NpaBuUIamMmmn TEXHUKN
©es3onacHocTY;
- 3anofHeHne MHAnBMAYyarbHON Nporpammel
(nnaHa, KapTbl) peabunuraumm, y4eTHO-OTHETHOM
OOKYMeHTauumm.
MpoJomKnTEnNbLHOCTL OKasaHus ycnyrmn He 6onee 45
MUHYT

8. CpouHble coumanbHble ycnyru

8.1 |ObecneyeHune lMpepycmatpuBaeT npefocTaBneHne TanoHoB Ha HeoTtnoxHasa nomowb | HopmaTtne domHaHCMpOBaHMA coLmarbHOM yCryru B M
6ecnnaTtHbIM ropsa4um ropsiyee nuTaHve unu Habopos NPOAYKTOB, pa3oBoOro xapakrepa |dopMe counanbHOro obcnyxmBaHus Ha JOMY B pyonsix | c
nMTaHneM unu Habopamn | NpegocCTaBnNeHHbIX 6r1aroTBOPUTENbHBIMA Ha ofHy ycnyry C|

NpPOAYKTOB opraHusauusamu.
MpogomknTensHOCTbL OKasaHua ycnyrn He 6onee 20
MUHYT
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8.2 | ObecnedveHue ogexpgon, |lpegycmaTpmBaeT npegocTaBneHme NnpeaMeToB HeoTnoxHasa nomolwb | HopmaTtne prHaHCHpOBaHMSA coumManbHOM YCyrn B C
00yBblO U ApyrMMu CE30HHON oaexabl, 00yBU U ApyrMx NpeameToB pas3oBoro xapakrepa |dopMe counanbHOro obcnyxMBaHus Ha JOMY B pyOnsix | c
npegMeTamun NepBon nepBon HEOOXOAMMOCTM, NPeOCTaBMEHHbIX Ha ofHy ycnyry n
HeobXxoaMMOCTH GraroTBopUTENBHBIMW OpraHM3aunsiMm Moo 6

YaCTHLIMU NULLAMMN.
MpoaomknTenbHOCTbL OkasaHua ycnyrn He 6onee 30
MUHYT

8.3 |Copgewcteue B MpegycmatpuBaeT nomoLLb B cbope Heobxoanmblx | HeoTnoxHas nomowb | HopmaTtne dhmHaHCUMPOBaHWS couManbHOW YCyrn B Y
Nony4YeHnn BPEMEHHOIO | AOKYMEHTOB A5 pa3MeLLeHnst nonyyaTens pa3oBOro xapakrtepa |copmMe coumanbHoro obCcnyxmBaHusa Ha gomy B pybnax |6
XWUNOTro NOMeLLEeHUs coumanbHbIX YCNyr B CTaUMOHapHbIX OpraHu3aumsx, Ha OfHy ycnyry x

opraHu3aumsx, NpeaoCTaBSIOWNX BPEMEHHOE o]
CcTauuoHapHoe couunansHoe obcnyxXnBaHue, Cl
LeHTpax coumanbHOM aganTaunm, KpU3ncHbIX
LeHTpax.
CopeiictBre B NpeoCTaBneHnm BPEMEHHOTO
XKWUIOro NOMeLLEHMS U3 MyHMLMUNanbHOro ooHaa.
MpogomKnTENBHOCTL OKa3aHua ycrnyrn He 6onee 45
MUHYT
8.4 |CopelictBue B MpeoycmaTpuBaeT okasaHue rpaxxjaHam HeoTtnoxHas nomolb | HopmaTus doMHaHCUpPOBaHMS coLMarnbHOW yeryru B Y
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nonyyYyeHun pUaNYeckon |becnnaTtHoOW pPUaNYEecKo NOMOLLM B BUge pas3oBoOro xapakrepa |dopMe counanbHOro obcnyxMBaHus Ha JOMY B pyonsx ||
MOMOLLM B LenaxX 3alnTbl | IpaBOBOro KOHCYNbTUPOBAHUSA B YCTHOM U Ha ofHy ycnyry o]
npaB N 3aKOHHbIX NMCbMEHHON hopme. n|
nHTepecoB nonyyatenen |Copencteme B 0oOPMMAEHMM U BOCCTAHOBMEHUM n
coumnanbHbIX ycnyr OOKYMEHTOB, B TOM YMCrne NoaroToBska, a
HanpaseHne 3anpocoB B COOTBETCTBYIOLLME
NHCTaHUMN.
MpooonmknTenbLHOCTL OKasaHus ycnyrun He 6onee 45
MUHYT
8.5 |Copgewncteue B lMpenoycmaTtpuBaeT okasaHue rpaxgaHam HeoTnoxHasa nomowb | HopmaTne hrHaHCHpOBaHWS coumanbHOM YCyru B H
NOMyYeHUN IKCTPEHHOW | MCUXOMNOrMYECKON NOMOLLIM C NPUBIIEYEHNEM pas3oBoro xapakrepa |dopMe counansHOro obecnyxmBaHmsa Ha QoMY B pyonsx | n
NcuUxornornyeckom CBSILLLeHHOCNYXXUTEeNen B Lensix KOHCYNbTUPOBaHUSA Ha ofHy ycnyry n
NMOMOLLYM C MPUBMEYEHMEM | U NpoBefeHnst becepbl NO MHTEPECYOLLUM UX n
K aTON paboTe npobnemam B Lensx cogencTeusa B mobunusauum n
NMCUXOIOroB U NX NCUXOMNOrMYecKnx, PuUsnyeckux, il
CBSILLLEeHHOCNYXUTEenen WHTEeNnNeKTyanbHbIX PecypcoB Ans Bbixoda U3 i
KPU3MUCHOW cUTyauun. n
MpogomknTensHOCTbL OKa3aHua ycnyrn He 6onee 45 (o}
MUHYT ¢
8.6 | Copenctsue B cbope 1 MNpegycmatpuBaert: HeoTnoxHasa nomowb | HopmaTtne dhmHaHCMpOBaHUS couuanbHOW YCryrn B C
ochopmMneHun - BbISICHEHWE >XM3HEHHOW CUTyauuu noryyartens pa3oBoOro xapakrepa |dopMe counanbHOro obcnyxmBaHms Ha AOMY B pyonsx | n
OOKYMEHTOB Ha coumnansHOW ycnyru; Ha ofHy ycnyry C
nonyyeHve counanbHoro |- cogencrteme B cbope n oopmneHmmn JOKYMEHTOB, Hi
obcnyXvMBaHMsa Ha JOMY, | NOATOTOBKA 3anpoCoB B pa3NunyHble BEAOMCTBA.
B MonycTaunoHapHomn MpopomKNTENbLHOCTL OKasaHus ycnyrun He 6onee 45
dopme nnu B MUHYT
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cTaunoHapHon goopme
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<*> BennumHa noAyLleBbIX HOPMATUBOB (PUHAHCUMPOBAHMS CoLMarbHbIX YCMYyr YyTBEPXAAETCS HOPMAaTUBHBLIM
npaBoBbIM akToM MUHKUCTEPCTBA coLmarnbHON 3awuTbl HaceneHus MockoBckon obnacTtu (ganee - MMHUCTEPCTBO)
€XXeroHo B COOTBETCTBMM C NEPEYHEM COLMANbHbIX YCNYT, NPEAOCTABNSIEMbIX NOCTaBLUMKAMW COLMAnbHbIX YCIYT,
yTBepXXAeHHbIM 3akoHoM MockoBckorn obnactmu N 162/2014-O3 "O HeKOTOpbIX BOMpoOcax opraHuM3auuu
coumanbHoro obcnyxueaHms B MockoBckol o6nactu”, ¢ y4eToMm TUMOB OpraHM3aumii coumanbHoro o6cnyxnsaHms
B npedenax pacCyYuTaHHbIX W  yTBEPXKAEHHbIX MUWHUCTEPCTBOM HOpPMAaTMBHbIX 3aTpaT Ha OKasaHue
rocyapCTBEHHbIX YCIyr.

YTBEpXKOEH

nocTtaHoBreHnem lNpaBuTenbLCcTBa
MockoBckoi obnacTtu

ot 30 gekabpsi 2014 r. N 1195/51

NOPAOOK
NMPEQOCTABIIEHUA COLMAIbHbIX YCIYT B NONYCTAUMOHAPHOWU ®OPME
COLUMAIIbHOI 0 OBCNYXUBAHUA NOCTABLUMKAMU COLIMANBHBIX YCIYT
B MOCKOBCKOW OBNACTU

1. Hactoswwmi lMopsigok paspaboTtaH B COOTBETCTBMM C TpebOBaHUSAMMW, YCTAHOBMEHHbIMW cTaTben 27
®epepanbHoro 3akoHa o1 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obOCHyXMBaHUSA rpaxdaH B
Poccuiickon ®epepaumn” (ganee - depepanbHbii 3akoH), 3akoHoMm MockoBckor obnactu N 162/2014-0O3 "O
HEKOTOpbIX BOMpOCax opraHu3aumMM coumanbHoro obcnyxuBaHus B MockoBckon obrnactu” (ganee - 3akoH
MockoBckon obnacth).

2. MNMoHaTuA, ncnonbsyemble B Hactoswem llopsake, NPUMEHSIOTCS B TeX e 3HauYeHUsiX, B KOTOPbIX OHWU
onpegerneHsl ®eaepanbHbIM 3aKOHOM.

3. CoumanbHble ycnyrm B nonyctauMoHapHon ¢opme couunanbHOro 0o6CnyXMBaHUSA MNPeOoCTaBMsaTCS
opraHusaumMsiMm coumnanbHOro OoBCAYXUBaAHMS, BKMAOYEHHBIMM B HOMEHKNATypy OpraHMsauui coumarnbHOro
obcnyxmBaHus, yTBEPXKOEHHY0 noctaHoBrneHveM [llpaBuTtenbctBa MockoBckon obnactu (ganee - NoCTaBLUMK),
rpaxgaHam, fnpu3HaHHbIM N0 OAHOMY W3 OCHOBaHWMW, YCTaHOBMNEHHbIX cTaTtben 15 dPepepanbHOro 3akoHa wunm
ctaTben 7 3akoHa MockoBckon 06nacTu, Hy>KaalLWmMMIUCS B COLManbHOM 06CnyKMBaHU.

4. TonycTaumMoHapHoe coumanbHoe obCnyXMBaHME OCYLLECTBMNSAETCA MyTEM NPEeAOCTaBMEHMS rpaxgaHam
coumanbHbIX ycrnyr, Bxoadawmx B lNepedeHb coumanbHbIX YCryr, NpegocTaBnAeMblX MOCTaBLUMKaMU coumnaribHbIX
ycnyr, yTBepXAeHHbli 3akoHoM MockoBcko obnactu (ganee - [epeyeHb), COOTBETCTBYIOLMX CTaHZapTam
coumanbHbIX  ycnyr, MpefocTaBnsieMblX MNOCTaBLUMKaMWM coumanbHbix  ycnyr B MockoBcko obnactu B
nonycraumMoHapHon ¢opme couManbHOro OOCNYyXUBaHWS (Janee - CTaH4apT), YKa3aHHbIM B MPUITOXEHWMM K
HacTosdLeMmy [NMopaaky, B onpefeneHHoe BpeMs CYTOK.

5. Ina npegoctaBneHns couuarnbHbIX YCAyr B NofycTauMoHapHOM ¢hopme coumanbHOro obcnyxunsaHus
rpaxgaHvH WM ero 3aKOHHbIA NpeacTaBUTENb MNOAAEeT 3asiBlieHMEe O MPefoCTaBIIEHUU CoumarnbHbIX YCIyr Mo
opme, yTBEpXKOEHHOW npukazoM MwuHucTepcTBa Tpyda M coumanbHom 3awutbl Poccuiickon depepaumm oT
28.03.2014 N 1591 "O6 yTBepxgeHun opMbl 3asiBNeHMS O MpefoCTaBneHuM couumanbHbiX ycnyr” (ganee -
3asBNeHNE), B TeppuTopmnanbHoe CTPYKTypHOoe nogpasgeneHne MuHuCTepcTBa coumanbHOW 3alMTbl HacerneHus
MockoBckon obnactu (ganee - TeppuTopuanbHOe noapasgaeneHne) no MecTy XuUTenbcTea U (unu) npedbiBaHus,
(haKTMYECKOrO NPOXUBAHUSA rpaXaaHUHA UNu B MHOOMYHKLUWOHANbHbIN LEeHTP NpefoCcTaBneHns rocyaapcTBeHHbIX
N MyHMLMNANbHBLIX YCryr (Aanee - MHOroyHKUMOHAmNbHBIN LIEHTP) N0 MECTY XUTENbCTBa U (Mnn) npebbiBaHus,
haKTMYECKOro NPOXUBAHUSA rpaXaaHuHa.

3asBneHne MoxeT ObiITb NogaHO B dOpMe 3SMNEKTPOHHOro [AOKYMEHTa C 3MNEeKTPOHHOW noAnuUChblo C
NCNonb3oBaHNEM WHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHBIX ceTen oblero nonb3oBaHus, BkNovas EfuHbin
nopTtan rocyaapCTBEHHbIX U MyHULMNanbHbIX ycnyr, [ocyaapCTBEHHYI0 MHOPMAaLUMOHHY cuctemy MocKoBCKON
obnactm "TopTan rocygapCTBEHHbIX 1 MyHULMNanbHbIX yenyr (pyHkumin) MockoBckon obnactu”.

OcHoBaHMeM p[nis pacCcMOTPeHMsT BoMpoca O MpedoCTaBeHVMM [paOaHWHy CouManbHbIX YCIyr B
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nonycrawumoHapHon ¢opme coumanbHOro OBCNyXMBaHUA Takke SBRSIOTCA O00palleHWss WHbIX rpaxaaH,
rocy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camoynpasreHus, obLiecTBEeHHbIX obbeaMHeHun (ganee - nuua,
OeNCTBYIOLLME B UHTEpecax rpaxaaH), nogaHHble B MMCbMEHHON hopMe B TeppuTopuManbHoe noapasgeneHme unm
B paMkax MexBeJOMCTBEHHOro B3aMMOAenCTBUS.

6. PeweHve o npegocTaBneHnn rpaxxaaHuHy couunanbHbIX yenyr B popMe nonycraLMoHapHOro coumnansHoro
obCcnyKMBaHMA (32 WCKIIOYEHMEM CPOYHbIX CcouManbHbIX ycnyr B hopme MnoMycTauMOHapHOro COLMAarbHOro
obcnyXvMBaHWs) NPUHMMAETCA Ha OCHOBAHWM CriegyoLNX JOKYMEHTOB:

a) nacnopT WNM MHOW [OKYMEHT, YOOCTOBEPSOWNA NMYHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®egepaumnm;

©) LoKyMeHT, nogTBepxAawLimMi MecTo >xuTenbctBa B MockoBckon obnactu u (unu) npebbiBaHus,
(haKTMYECKOro NPOXUBaHUA (ECNK 3TV CBEAEHUSA He coaepXKaTcs B AOKYMEHTE, YAOCTOBEPSIOLLEM NINYHOCTb);

B) OOKYMeHTbl (CBeaeHust), noaTeepaatoLme oX04bl rpaxaaHuHa U YreHOB ero ceMbU B A€HEXHON hopme
(cnpaBka ¢ mecTta paboTbl (cnyxbbl, y4ebbl) 0 pasmepe 3apaboTHOM NnaThl, CrpaBka O pa3mepe NEHCUN U UHble
OOKYMEHTbI (CBegeHus) No Buaam OOXOAOB B COOTBETCTBUM C MocTaHoBreHneMm [lpaButenbctBa Poccuiickon
depepaummn ot 18.10.2014 N 1075 "O6 yrtBepxaeHun [NpaBun onpedeneHns cpegHenywleBOro goxoga Ans
npenocTaBneHnst coumanbHbIX ycnyr 6ecnnaTHo" 3a nocriegHue 12 kaneHgapHbIX MecAUeB, NPeALleCTBYHOLLNX
MecsiLly Mofayv 3asiBNneHus);

r) BbINMCKa U3 JOMOBOW KHUIW;

4) BbINMCKa U3 OUHAHCOBOIO NIMLIEBONO CYETA;

€) cnpaBka MeAWLMHCKOM OpraHusaumm O COCTOSIHUM 300POBbS FpaXaaHWHa C yKka3aHWeM CTeneHu yTparbl
CnocobHOCTM nUBO BO3MOXHOCTM  OCYLUECTBNATb CaMoOBCnyKuBaHue, CaMOCTOATENbHO nNepeaBuraThes,
obecneynBaTb OCHOBHbIE >XU3HEHHble MNOTPEOHOCTM B cuny 3aboneBaHusi, TpaBMbl, Bo3pacTa WU Hannuus
WHBaNWAHOCTY;

X) cnpaBKa, CBMAETENbCTBO, YOOCTOBEPEHME UMW UHOW OOKYMEHT YCTaHOBMNEHHOro obpasua o npase Ha
Mepbl COLManbHOW NOAOEPXKKM B COOTBETCTBUM C  3akoHogatensCcTBoM Poccunckon ®epepaummn  u
3akoHogaTenbcTBoM MockoBckor obnacTtu;

3) MHOUBMAYanbHasa nporpamMmma peabunutauumn niBanvaa (Tonbko AN MHBanNMAaoB U AeTen-MHBanMaoB).

Mpu obpalieHnn B TeppuTOopuanbHOE MoApasfeneHne WUNM MHOFOMYHKLMOHAMNbHBIN LIEHTP 3aKOHHBbIM
npeacTaBuTeneM [OOMNOMNHUTENbHO NpeabsaABnseTcs AOKYMEHT, MOATBEepXOaloWWMA ero MnoMHOMOYMS, a Takke
nacnopT UnM MHOW AOOKYMEHT, YAOCTOBEPSILWNA NMYHOCTL B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon
degepaumm.

[okymeHTbI, yka3aHHble B noAanyHkTax "a", "6", "B" n X" HacTodALLero nyHkTa, NpeacTaBnsaioTCs rpaxaaHuHOM
(3aKoHHBIM MpeacTaBUTENEM) B KOMUAX C NPeabsBNEeHNEM MNOANMHHMKOB ANSA CBEPKU.

[lokymeHT, noaTesepxparomnini pasmep MeHCUW, U3 Yucra [OOKYMEHTOB, YKa3aHHbIX B noAnyHkre "B"
HACTOALLEro NyHKTa, 3anpalluBaeTcsl TeppuTopuanbHbiM NOApa3aeneHmeM Unn MHOrodyHKUMOHaNbHbIM LLEHTPOM
B paMKax MEXBEOOMCTBEHHOIO WMHMOPMALMOHHOIO B3aMMOAEWNCTBMS B YCTAHOBIIEHHbIE 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm cpoku.

[oKyMeHTbl, yka3aHHble B noAnyHkTax "r" n "O" HacToslero nyHkTa, 3anpaluvBaloTcs TeppuTopuanbHbIM
nogpasgeneHneMm unu MHOrOMYHKUMOHAmMbHbLIM LIEHTPOM B paMKaxX MeXBEAOMCTBEHHOro WHMOPMaLUOHHOro
B3aMMOJENCTBMA B YCTaHOBMEHHble 3akoHodaTenbCcTBOM Poccuiickon ®defepauum cpokum B cnyvae, ecnu
YyKa3aHHble [OOKYMEHTbl HaxOAsTCA B pacropsbKeHUW TroCydapCTBEHHOrO oOpraHa WnM opraHa MeCTHOro
camoynpasreHus.

B cnyyae ecnv OOKYMEHTbI, ykasaHHble B nognyHkTax " m "g" HacToswero nyHKTa, He Haxogatcs B
pacnopsPKeHMM rocygapCTBEHHOIO OpraHa MM opraHa MeCTHOrO CaMOYMpaBlieHUs, TO rPaXgaHUHOM yKa3aHHbIe
OOKYMEHTbI NPeACTaBnsATCA CaMOCTOSTENBHO B TeppuTopuansHoe nogpasgeneHme unum MHoroyHKUMOHaNbHbIN
LEHTP B KOMKUAX C NpeabsaBeHNEM MOANMHHMKOB OS5 CBEPKM.

[OKYyMEHT, yKasaHHbI B MOAMYHKTE "e" HacTosLero NyHKTa, NpeacTaBnsieTcsd rpaxgaHUHOM (3aKOHHbIM
npeacTaBuUTENEM) B OpuUrmHarne.

[oKyMeHT, yKkasaHHbIl B noAnyHKTe "3" HacTodwero nyHKTa, 3anpaluBaeTcs TeppuTopuarnbHbIM
nogpasgeneHneMm unu MHOrOYHKUMOHAmMbHbLIM LIEHTPOM B paMKaxX MeEXBEAOMCTBEHHOro WHMOPMaLUOHHOro
B3aMMOJENCTBUSA B YCTAHOBMNEHHbIE 3aKoHO4AaTeNbLCTBOM Poccunckon deaepaumm Cpoku.

MpaxxgaHvWH (3aKoHHLIV MpeacTaBuTeNb) BNpase MNPefocTaBUTb ykadaHHble B nognyHktax "r, "a" wu "3
HaCTOALLEro NyHKTa AOKYMEHTblI CAMOCTOSATENbHO.

B cnyyae oTcyTCcTBMS Y rpagaHuWHa (3aKOHHOrO NMPeACTaBUTENs) KOMWA NpeacTaBreHHbIX JOKYMEHTOB UX
n3rotoBreHne obecnevymBaeTcs  CneunanicToM TeppuTOpuanbHOrO  nogpasfgeneHns wunu  paboTHUKOM
MHOIO(YHKLMOHAMLHOrO LieHTpa.
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Mpn nocTtynneHun obpalieHnin B NUCbMEHHOM BMAE OT nNul, AEWCTBYIOLIMX B WHTEpecax rpaxaaH,
TeppuTopmanbHoe noapasfeneHne OKasbiBaeT rpaxaaHwHy cogencrsne B cbOope OOKYMEHTOB, yKas3aHHbIX B
HaCTOALLEM MYHKTE.

7. OcHOBaHMeM [Ansi NpefoCTaBfEeHUst TPaXOaHWHY CPOYHbIX COUManbHbIX YCAyr B MOMycTalMOHapHOW
cdhopme coumanbHOro obcnyxuBaHus (ganee - CpodHbIE couManbHbIe YCMYyri) SABNsSeTCs 3asBneHne rpaxaaHuHa, a
Takke MHGOpMaLms, Nofny4yeHHass OT MeAMLMHCKMX, obpasoBaTenbHbIX UMM UHbBIX OpraHn3auui, He BXOASILINX B
CMUCTEMY COUManbHOIO ODOCNYXXUBaHUA, O rpaxgaHax, HYXAalLWMXCA B NPeaoCTaBleHMM CPOYHbIX COUMarnbHbIX
yCryr.

8. B TeyeHwne cniegytoliero paboyero AHs CO OHA NONydYeHUs 3asBreHns U JOKYMEHTOB, YKa3aHHbIX B MYHKTE
6 HacTtosiwero [lopsigka, TeppuTopuanbHoe noapasfeneHne NPoOBOAWT OLIEHKY YCNOBUW XU3HEAESATEeNbHOCTH
rpaxgaHvHa, a Takke obCToATENbCTB, YCTAHOBMNEHHbIX cTaThben 15 denepanbHOro 3akoHa nnm cratben 7 3akoHa
MockoBckon obnactu, npu KOTOpbIX TFPaXAaHWH MOXeT ObiTb MpPU3HAH HyXZawwmMmcs B coumanbHOM
obcnyxmBaHuw.

9. Pe3ynbTaT OLIEHKM YCIOBUWI XU3HEOEATENbHOCTM OPOpMIIsieTCs B BuAe akTa obcrnenoBaHust YCIOBUWA
NPOXUBaHUA rpaxkgaHnHa (ganee - akT), popma KoToporo yreepxaaetcss MUHUCTEPCTBOM couuanbHOW 3aluThbl
HaceneHus MockoBckow obnacTtu (ganee - MMHUCTEPCTBO).

10. 3asiBneHne, JOKYMEHTbI, yKa3aHHble B MyHKTe 6 HacToswero MNMopsaaka, u akT B TedeHne 5 paboymx gHen
C JaTbl NoJayn 3aaBreHns paccMaTpmuBaloTCA KOMUCCHUEN MO MPU3HAHMIO rpaXaaH Hy>XaalLWwuMmcs B colmansHoM
obcnyxvBaHumM, bopMupyemon npu TeppuTopuarnbHOM CTPYKTYPHOM nogpasgeneHun MunHuctepctBa (Oanee -
TeppuTopmansHas KOMUCCUS).

11. PeweHne o npegocTaBneHny rpaXkaaHnHy CPOYHbIX COLMarnbHbIX YCNyr NPUHUMAaETCs TeppUTopuanoHom
Komuccuen b6esotnaratensHo 6e3 npoBeAeHUst OLEHKN YCIOBUN XXN3HEAEATENbHOCTU NOCMe NOCTYMMAEHUS OT HUX
3aaBNeHnss unn uHopmaumm mn3 mMeguuMHCKUX, OBpasoBaTeflbHbIX MMM WMHbIX OpraHu3auui, He BXOOSALWMX B
CUCTEMY COLManbHOro obCnyXXmMBaHWs, O rpaxaaHax, HY>KOAKLWUXCsl B MPefoCTaBEHUN CPOYHbIX COLMarbHbIX
YCIIyr.

12. TepputopuansHas KOMUCCUS NPUHUMAET B OTHOLLEHUU rpaxaaHnHa OAHO U3 CNeayoWnX peLleHunin:

npu3HaTb HyXJawWwMMca B coumanbHbIX ycryrax B MofycTauuoHapHou dopMme  coumanbHoro
obcnyxnBaHus;

OTKasaTb B NPU3HAHUM HYXOAKLWUMCH B COLMarnbHbIX yCnyrax B nonycrauMoHapHoOW dopme couunarnbHOro
obcnyxnBaHus;

OKasaTb CPOYHbIE coLMarnbHbIE YCMyrM B MONycTauuoHapHo hopMe coumanbHOro o6CcnyxmBaHmus.

13. OcHoBaHuAMM ANA OTKasza B MPU3HAHUM TPaXOaHWHA HYXOAWMMCA B COUManbHbIX ycriyrax B
nonycrawlmoHapHon bopMe CoLManbHOro 06CnyXnMBaHUs ABMAIOTCS:

OTCYTCTBME MpaBa Ha NpefocTaBfeHWe coumarnbHbIX YCNyr B noriyctaumoHapHonm ¢opme coumnanbHOro
obcnyxmMBaHus, NPegyCMOTPEHHOIO NYHKTOM 3 HacTosiwero MNMopsaaka;

Hanuuve B NpeAcCTaBMEeHHbIX JOKYMEHTaX HeJOCTOBEPHbIX CBEAEHUI;

HenpeacTaBneHne JOKYMEHTOB, yKa3aHHbIX B MyHKTe 6 HacToswero Mopsaaka;

NMUCbMEHHBLIN OTKa3 rpaxaaHuHa OT npefocTaBNeHusa couuarnbHbIX YCNyr B nonycTauuoHapHou dopme
coumansHoro obcnyxmBaHms.

OTkas B MpU3HaHUKU rpaxaaHUHa HYXOALWUMCH B couumanbHbIX ycryrax B MnonyctauuMoHapHowW dopme
coumansHoro obcnyxmnBaHnst oopmMminsieTcs B NMCbMEHHOM Buae no gopme, yTBepxaaemon MuHUCTEPCTBOM, U
HanpaBnseTca rpaxaaHuHy (3akOHHOMY NpeacTaBUTEmNo) B TeYeHue TpexX OHeN C MOMEHTa MPUHATUS Takoro
peLueHus.

14. lNMocne Npu3HaHUA rpaXkgaHWHa HyXOarLWwuMca B couunanbHbIX ycryrax B noflyctaumoHapHou ¢opme
coumanbHOro obCnyXuBaHUA TeppuTopuarnbHbIM MOAPAa3f4eNeHMeM COCTaBNSAETCA WHOUBMAyanbHasi nporpamma
npeaocTaBneHns coumarnbHbIX YCRyr (ganee - uHanBmnayasnbHasi nporpaMmma).

MHamBuayanbHasa nporpaMmma COCTaBNSETCA UCXOAS M3 NOTPeOHOCTU rpaxaaHnHa B coumarbHbIX yCnyrax,
nepecmaTpmBaeTcs B 3aBMCMMOCTU OT W3MEHEHMSI 3TOM NOTPeBHOCTW, HO He pexe 4Yem pa3 B Tpu ropa.
lMepecmoTp wMHAMBMAYaNbHOMW NPOrpaMmbl  OCYLLECTBRSIETCA C Yy4eTOM pes3ynbTaToB  peann3oBaHHOW
MHAUBMAYaNbHOW NPOrpamMmbl.

MHavBuayanbHaa nporpamma cocTaBngeTcs B ABYyX dk3emnnapax. OauH ak3emMnnsp, NoAnuUCaHHbIN
pyKOBOAMTENEM TEppPUTOPMAnbHOrO MoApasfeneHus, nepefaeTcs rpaxnaHuHy (3akoHHOMY MnpeacTaBuTento) B
CpOK, He MpeBbILLaLLNA AecaTn paboyumx AHeN nocne NpuHATUA 3asaBneHns. BTropon akseMnnsap uHauBMAayansHom
nporpaMmmMbl OCTaeTCcs B TeppuUTOpUansHOM nogpasgeneHum.

CpouHble coumanbHble YCNyrM MNpeaoCTaBnSTCA rpaxgaHvHy 6e3  cocTaBneHus WHOUBMAYarbHON
NporpaMmbl B CPOKU, OBYCINOBIIEHHbIE €r0 HY>KOAeMOCThH.

KOHCYﬂbTaHTnnI-OC www.consultant.ru Crpanuua 49 3 161

HafiéXXHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=F0D79A725149316415CB2533B0CFF9B11F178FA79929840E6A4A4530912555DD54D11DC0B0F60C36jEjEK
consultantplus://offline/ref=F0D79A725149316415CB3A33A1CFF9B11F1880A3992B840E6A4A4530912555DD54D11DC0B0F60D36jEjCK
consultantplus://offline/ref=F0D79A725149316415CB2533B0CFF9B11F178AAF982F840E6A4A4530912555DD54D11DC0B0F60D30jEjEK

MocraHosneHune Mpasutensctea MO ot 30.12.2014 N 1195/51 [lokyMeHT npefoctasneH KoHcynbTaHTl0C
"06 yTBEPXXAEHWUM NOPSAKOB NPEAOCTaBNEHNS COLMANbHBIX YCIYr NMOCTaBLUM. .. [aTta coxpaHeHus: 17.06.2015

15. locne nonyveHus wuwHOUBMAyanNbHOW NPOrpaMmbl FpaXxaaHWH (3aKOHHbIA MNpeacTaBuUTEmNb) BnpaBe
obpaTnTbCa K OQHOMY U3 PEKOMEHOYEMbIX B MHOMBUAYANbHOW MporpaMmMe NOCTaBLUMKOB AN 3aKMOYEHUS C HUM
Jorosopa o NpefocTaBieHny coumanbHbIX YCIyr (danee - 4orosop).

16. lNocTaBWMK B TeYeHWe CYTOK C AaTbl NPeacTaBrieHust rpaxaaHuHOM (3aKOHHbIM MpPeacTaBUTENEM)
WHAMBUAYaNbHOW NPOrpaMMbl 3aKIHOYaEeT C rpaKgaHWHOM (3aKOHHBIM NpeacTaBuTenemM) 4OroBop.

HoroBop coctaBnsieTcd B ABYX ak3emnnspax. OauH ak3eMnnisip nepegaeTcs nony4vatento coumnanbHbiX yCnyr
(manee - nony4yaTene). Bropoi ak3emMnnsap xpaHMTCs y NOCTaBLUUKa.

CpouyHble coumarnbHble yCrnyri NpeaocTaBnaTCcs rpaxaaHam 6es3 3aknoyeHns goroesopa. NogreepxaeHvem
npeaocTaBneHns CPOYHbIX CoLManbHbIX YCNYr ABMASETCS akT, hopMa KOToporo yTeepxaaetcsa MnHucrepctasom.

17. TMony4yaTenb, 3aknO4YMBLUMKA C MOCTaBLUMKOM [JOrOBOpP, BMNpaBe OTKa3aTbCA OT NpeaocTaBreHus
coumnanbHbix yenyr. OTkas odhopMnaeTcs B NMMCbMEHHOW (hopMe.

MocTaBWwnK UWHOPMUPYET TepputopuanbHoe nogpasgeneHne o6 oTkase nonydatens B MNONyyYeHun
coumanbeHbIX YCNyr, a TeppuTopuanbHoe nogpasgeneHne BHOCUT 0TKa3 B UHOUBMAYaAlbHYIO NporpaMmy.

OTka3 nonyyartens oT NpefoCTaBMEeHUsI coumnarnbHbiX ycnyr ocBoboxaaeT NocTaBLUMKa U TeppuTopranbHoe
nogpasgeneHne oT OTBETCTBEHHOCTM 3a HENPELOCTABMNEHNE COLMATIbHbIX YCITYT.

18. Ha cnegyoowmn pabouni [eHb MOCre 3akf4yeHus [OoroBopa MOCTaBLIMK MNpPeAcTaBnsieT B
TeppuTopuanbHOe noJpasfeneHne CBeAEeHUss O nofyyaTene And  BKIOYEHUSS WX B YCTAHOBIIEHHOM
MuHMCTEPCTBOM NOpsSiAKe B PErMCTp nonyvartenen coumarnbHbIX YCyr.

19. CoumanbHble ycrnyru B nonycrauuoHapHon ¢opme coumanbHOro obcnyXuMBaHus NpeaocTaBnsitoTCA
rpaxgaHam 6ecnnaTtHo Nnbo 3a NnaTy UM YacTUYHYIO Nnarty.

PelwweHune 06 okasaHuu coumanbHbix ycnyr 6ecnnatHo nnbo 3a nnaTy Uiy YacTUYHYK NnaTy NpMHMMaeTcst
NnocTaBLUUKOM B cooTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM 1 3akoHoM MockoBckon obnacTu.

20. lMpwu npegocTaBneHUn coumanbHbIX YCNyr B MonycTtaunoHapHon dhopMe couuanbHOro o6CnyxmBaHus
nocTaBLUUK 00sI3aH:

OCYLLECTBNATb CBOK [O€ATENbHOCTb B COOTBETCTBUM C edeparnbHbiM  3aKOHOOATENbCTBOM U
3akoHogaTenbcTBoM MockoBckor obnacTtu;

NpefocTaBnATb coumanbHble YCNyrn nofyyaTensiM B COOTBETCTBUM C MHAMBWUAYaNbHbIMKM NporpaMMamMu u
YCINOBUSAMW [OrOBOPOB, 3aKMKYEHHbIX C MOMyYaTensMu MM MX 3aKOHHbIMW MPEACTaBUTENSAMU, HA OCHOBAHWUU
TpeboBaHuit PeepanbHOro 3aKkoHa;

npegoctaBnAaTb GecnnatHO B OOCTYMHOW cbopme nonyyYaTensmM MM WX 3aKOHHbIM MNPEeACTaBUTENAM
nHdpopmaumio 06 nx npaesax n obs3aHHOCTSAX, O BMOAX COUMAnbHbLIX YCIYr, CpoKax, nopsgke n ob ycnoBusax mx
npeaocTaBneHus, o Tapudax Ha 3Tu ycnyrm u 06 nx CTOMMOCTM Ans nony4vartens NMbo 0 BO3MOXHOCTM nonyyartb
nx 6ecnnaTHo;

nucnonb3oBaTb MHAOPMAUUIO O mnoryyYyaTensax B COOTBETCTBUW C YCTAHOBMEHHbIMW 3aKOHOL4ATENbCTBOM
Poccuiickon depepaumm o nepcoHarnbHbIX JaHHbIX TPeOOBaHUAMM O 3aLmTe NepCoOHanbHbIX OAHHbIX;

obecneynBaTb nonyyaTensam cCogencTene B NPOXOXAEHUM MeLMKO-CoLManbHOM 3KCnepTunsbl, MPOBOAUMON B
YCTaHOBMNEHHOM denepanbHbIM 3aKoHOOATENbLCTBOM nopsigke denepanbHbIMU yyYpexaeHnamm
MeOUKO-CoLMarnbHON 3KCNepPTU3bI;

NpefocTaBnATb NonyyYaTensiM BO3MOXHOCTb NMOMb30BaTbCA YCryraMu CBsidn, B TOM yucrie cetu VIHTepHeT u
ycnyramu novYToBOW CBSI3U, MPU NOMYYEHWUM YCNYr B OPraHn3aumnsax coumanbHOro obCcnyXxuBaHus;

obecneynBaTb COXPaAHHOCTb NIMYHBLIX BELLEWN U LIEHHOCTEN Nony4yaTenen;

UCMNOSHATE MHble 00A3aHHOCTK, CBsI3aHHblIE C peanusauven npae nonyvaTener coumanbHbIX YCNyr Ha
coumanbHoe obcrnyxnBaHue.

[Ona vHBanNuOoOB M OPYyrMx vy C YY4EeTOM OrpaHUYeHuUi UX KUIHEOEATENbHOCTU Mpu NpedocTaBreHumn
coumanbHbIX YCryr B nosiyctauMoHapHon dopme coumarnbHOro obCnyXuBaHUs MOCTaBLUMK OOIDKEH obecneyvnTb
cneayroLmne ycrnoBus OCTYNHOCTU NPEeAOCTaBEHMS COLMaArbHbIX YCyr:

BO3MOXXHOCTb COMPOBOXAEHUSI NorydaTens npy nepeasmxeHnm no TeppuTopun opraHmsauumn coumarnbHOro
obcnyxmMBaHus, a Takke Npu NONb30BaHUN yCryramu, NpeaoCcTaBnsieMbiMU Tako OpraHusaunen;

BO3MOXHOCTb Al  CaMOCTOSITENBHOIO MEPEOBWKEHUSS MO TEPPUTOPUM OpraHM3aumMm CcoumarnbHOro
obcnyxnBaHusa, BXo4a, BbiIxoda M NepeMeLLeHUss BHYTPU Takon opraHm3aumu (B TOM Ynicne Ansi NepenBmKeHns B
Kpecrnax-komnsickax), ons OTAbixa B CuOAYEM MONOXEHUW, a TakkKe OOCTYMHOE pasmelleHne o06opyaoBaHust U
HocuTenen nHdopmMmauuu;

aybrnvpoBaHue TEKCTOBbIX COOBLLEHNI rONOCOBBLIMU COOBLLIEHMAMM, OCHALLEHME OpraHM3auumn counansHOro
obcnyXMBaHWs 3HaKamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpaiins, o3HakoMneHme ¢ X MOMOLLbHO
C HagnucsMK, 3HakaMn U MHOW TEKCTOBOW M rpachmnyeckon uHopMaumen Ha TeppUTOpUN Takon opraHmsauuu, a
Takke gonyck Tudrnocypgonepesogymka, 4onyck cobak-npoBOAHUKOB;
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aybnvpoBaHue ronocoBoM WHoOpMaunm TeKCToBOM MHGOpMaLMen, HaanucsMy u  (unu) CBETOBbIMMU
curHanamu, MHopMUpoBaHMe O NPeaoCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOMb30BaHMEM PYCCKOrO KeCTOBOro
A3blka (CypaonepeBoga), A0NyCcK CypaonepeBOaYMKa;

OKa3aHWe MHbIX BUOOB MOCTOPOHHEN MOMOLLN.

21. TpepoctaBneHve coumanbHbiX YCNyr B MOMycTauuoHapHOW dopMe coumnanbHOro obcnyxmBaHus
npekpaljaeTcs B Creayowmux crydyasx:

no NMMYHON UHMLMATMBE rpaXKaaHnHa (3aKOHHOTO NpeacTaBuTens);

MO OKOHYaHWUWM CpoKa MpefoCTaBEHNst CoLManbHbIX YCAYr B COOTBETCTBMU C MHOAUBMAYANbLHON NPOrpaMMon
n (UNKN) UCTEYEHNM CpoKa AOroBopa;

npw HapyLLeHUn rpaxgaHHOM (3aKOHHbIM NpeacTaBUTENEM) YCIOBUIA 3aKNKOYEHHOIO JOroBOPa;

BCMeACTBME CMEPTU nonyyatens unv nukengauum noCcTaBLUUKa;

Ha OCHOBaHMM pelleHus cyaa O MPU3HaHUKU rpaxgaHuHa 6e3BeCcTHO OTCYTCTBYHOLWMM U obbaBneHun
rpaxgaHvHa ymepLumm;

BCNEeACTBME OCYXXOEHMSA NomyyaTens K oTObIBaHWIO Haka3aHusa B BUAE NULLEHNUsI cBoboabI.

22. Tpn HacTynneHun o6CTOATENbCTB, YKasaHHbIX B NyHkTe 271 Hactosiwero [lopsiaka, [orosop
pacTtopraeTcs 1 NOCTaBLUMK He NO34HEE OHS, CNeaytoLLero 3a AHEM pacTOpXeHWs 4OroBopa, u3selwaeTt o6 3Tom B
NMCbMEHHOM BuAe TeppuUTopuanbHoe noapasgenexHue.

[MpunoxeHune

k MNopsagky npegocTaeneHns
coumnanbHbIX YCnyr B
nonycrawuuoHapHon popme
coumanbHOro obcnyxmBaHus
NocTaBLUMKaMm1 coLmarnbHbiX
ycnyr B MockoBckorn obnactu

CTAHOAPTDI
COLUNMANBHbBIX YCNYT, NMPEJOCTABINAEMbIX MOCTABLUMKAMU COUMATBHBLIX
YCNYr B MOCKOBCKOW OBJTACTW B MONYCTALMOHAPHON ®OPME
COLNMANBHOIO OBCINYXXNBAHNA
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

N n/n HaumeHoBaHue OnuvcaHve coumnanbHOn ycnyrm u ee oobLem Cpoku MepeyeHb noayLleBbIX HOPMaTUBOB (DUHAHCMPOBAHUS
coumansHon ycryru npegocTasreHns couunansHom ycnyrmn <*>
coumansHoOn ycnyru
1 2 3 4 5
1. CoumnanbHoO-6bITOBbIE YCMyrn
1.1 |lpenocTtaBneHune lMpenycmaTtpuBaeT npeaocTaBneHne Xunbix OnpepgenseTcs 1. HopmaTtuB dhmHaHCUpoBaHUA coumnanbHOW yYCnyru B M
nnowanm Xurbix NoMeLlEeHnn B COOTBETCTBMM C HOpMaTUBaMm MHAMBUAOYaNbLHON nornycTauMoHapHbIX OTAENEeHNAX opraHu3aummn 6.
NOMELLEHUI CornacHo obecrneyeHns NNoLwaabio XXUMblX NOMEeLLEeHNI, nporpammon coumanbHOro obCnyxmBaHna ceMbn 1 geTen B pyonsax n
YTBEPXAEHHLIM YTBEPXAEHHBIMWU OPraHOM UCMOMHUTENBHOW BNacTu | nonyyarens Ha OAWH YenoBeKo-AeHb: n
HopMaTuBam MockoBckon 06nacTu, ynonHOMOYEHHbIM Ha coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTeW. o]
ocyLecTBMNeHne NpeaycMoTpeHHbIX PeaepanbHbIM 2. HopmaTus pMHaHCHpOBaHMA coumarnbHOM YCNyrm no | B
3akoHom ot 28.12.2013 N 442-93 "O6 ocHoBax coumnansHoMy obCny>xmBaHuo cemen, umetowwmx geTen, |
coumnansHoro obcnyxmBaHms rpaxxgaH B AeTten B nonycTtaumnoHapHon dopme 6e3 opraHnsaumm n
Poccuickon ®egepauun” nonHomouni B cpepe nUTaHnsa B pybnsx Ha OAMH YeroBEKO-AEHb. B
coumnansHoOro obcnyxmBaHus rpaxkgaH 3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B el
oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen o]
nUTaHusa) Ans peabunutaumm MHBanMOoB B pybnsx Ha M
OIMH YenoBeKo-AeHb: X
- No coumnanbHoMy obcnyxuBaHuo nuuy Ao 18 ner; C
- Mo coumanbHOMy obcnyxuBanuto nuy ctapwe 18 net. | I
4. HopmaTuB (bMHaHCMPOBaAHMWSA CoLMarnbHOW yCryrn B i
LeHTpax coumaneHoro obcnyxmBaHusa B pybnsx Ha oauH | C:
YernoBeKO-AeHb. Hi
5. HopmaTtus cunHaHcHpoBaHusa couuansHOM yenyru B n
LeHTpax coumanbHOM agantauum ¢ npegocTaBneHnemM C
HOYHOroO NpebdbiBaHMS B pybrisaX Ha OOUH YeNOBEKO-AeHb | A
Ci
T
T
Tl
1.2 lMpepnocrasneHue B MpenycmatpuBaeT obecneyeHre xunbix KOMHaT Ha | OnpepenseTcs 1. HopmaTus omHaHCMpoBaHUA coLmarnbHOW yCryrn B P
nonb3oBaHne mebenn OfHOTO Nnony4aTtens coumarnbHbIX YCyr: WHAMBUOYanNbHON MonycTaLuMoHapHbIX OTAENEHNAX OpraHn3aummn n
COrNacHO YTBEPXXAEHHbIM |- CnarnbHbIM MECTOM; nporpaMmmon coumnaneHoOro obcnyxmBaHms cemMbm 1 geTen B pyonsax y!
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HopmaTnBam - MECTOM B LWKady A8 XxpaHeHust ogexabl, 6enbs, | nonydatens Ha OOWH YenoBeKO-AEHb: n
00yBU (He MeHee 2 NeYMKOB Ha OQHOTO coumanbHbIX ycnyr - 0 coumanbHOMy ODCYXXUBaHWIO AETEN. a
nony4arens coumanbHbIX YCNyr U HANBUAYanbHbIE 2. HopmaTunB huHaHCUMPOBaHUA coumnanbHOW yenyru no | al
cekuum (nornkw); counanbHOMy O0BCNYXMBaHUIO CEMEN, UMEIOLLINX AeTen, |M
- TyMBOUKOW; JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm Ci
- CTynom. nUTaHnsa B pybnsx Ha OAMH YenoBEKO-AeHb. Hi
Ha komHaTy npegycmatpusaeTcsa 1 cTon 3. HopmaTtue chmHaHCcHpoBaHusa couunanbHOW yCnyru B n

oTaeneHusax gHeBHOro npebbiBaHus (C opraHusauunen n
nuTaHusa) Ans peabunutaumm nHBanuaoB B pybnsx Ha q
OQIVH YenOBEKO-AEHb: n
- Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;
- M0 coumanbHOMy O0BCnyXuBaHuto nuu, ctapwe 18 ner.
4. HopmaTumB chuHaHCMpPOBaHUS COLManbHOM YCryrn B
LeHTpax coumanbHoro obcnyxmeaHus B pybnsix Ha oauH
YenoBeKO-AeHb.
5. HopmaTtue pmHaHCcupoBaHus coumanbHOM YCnyru B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
HOYHOro NpebbiBaHMA B pybrisix Ha OQUH YenoBEKO-AEHb

1.3 MNpepocTtaBneHne MpegycmaTtpuBaeT npefocTaBneHne NnoMeLLeHnn Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yeryrn B B

nomeLleHun ans ONsl opraHM3aumm peabunmTaumoHHbIX UHOuBMAYanbLHOM nonycTrauMoHapHbIX OTAEeNeHUAX opraHn3aunm C

opraHusauum MeponpusTUR, TpygoTepanun, y4ebHoM nporpaMmmonm coumnaneHoro obcnyxmBaHms cemMbM U aeTen B pybrisx Ci

peabunmMTaumMoHHbIX OeATENbHOCTU, KyNbTYPHOTO 1 ObITOBOrO nony4yarens Ha OOWH YenoBeKO-AeHb: Hi

MEeponpUsITUN, obcnyxmBaHus coumanbHbIX ycnyr - O coumanbHOMy OBCNyXUBaHWIO AETEN. i

TpygoTepanuu, y4ebHom 2. HopmaTtne ouHaHCUMpOBaHUSA coumanbHOM YCryrm no | c:

OeATenbHOCTH, coumnansHomy obCny>KMBaHUo cemMen, UMeoLMX geTen, | T

KynbTypHOro n 66IToBOro AeTten B nonyctaumMoHapHon dopme 6e3 opraHnsaumm n|

obcnyxmBaHus nUTaHus B pybnsax Ha OQWH YEenoBEKO-AEHb.

3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
oTOeneHnsax QHEBHOro NpebbiBaHust (C opraHusauunen
nUTaHnA) Ans peadvunuTaumm MHBanuaoB B pyonsix Ha
OIVH YeNnOBEKO-AEHb:
- Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner;
- Mo coumanbHOMy O0BCnyXMBaHUIO nuu, ctTaple 18 ner.
4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
OTAEeneHuaX AHEBHOro npebbiBaHus (0e3 opraHnsaumm
nUTaHus) Ang peabunuraumm MHBanu4oB Ha OA4MH
YernoBeKO-A€eHb.
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5. HopmaTtme cbmHaHCupoBaHUSA coumanbHOM YCnyru B
LeHTpax coumanbHoro obcnyxmeaHus B pybnsix Ha oavH
YernoBEKO-A€EHb.

6. HopmaTne pmHaHCHpOBaHMA coumanbHOW YCnyrn B
LeHTpax coumanbHoOM aganTtaunm ¢ npeaocTaBneHmem
HOYHOro npebbiBaHKsA B pybnsx Ha OAMH YenoBEKO-AeHb

1.4

Y6opka Xnnbix
nomMeLLeHnin n MecT
o6LLero nonb3oBaHus

MpeaycmaTpuBaeT:

- CYXYI0 1 BriaxkHyto y6opku, B TOM uncne
reHepanbHyio;

- BbIHOC MYyCOpa;

- MpoBEeTpMBaHWE NOMELLEHUN

OnpepensieTcs
MHONBMAYanbHOM
nporpaMmmon
nony4yarensi
coumanbHbIX ycnyr

1. HopmaTtue chnHaHCMpOBaHUs COLManbHOM YCryrn B
nornycTauMoHapHbIX OTAENEeHNAX opraHn3aummn
coumanbHOro obCnyxmBaHna ceMbn 1 geTen B pyonsax
Ha OAUH YenoBeKo-AeHb:

- MO coumanbHOMy OBCNyXNBaHWIO AETEN.

2. HopmaTus pvHaHCUpOBaHMSA CouManbHOM YCryru no
coumanbHOMy OOCNYXMBaHUIO CEMEN, UMEIOLLINX AeTen,
AeTten B nonycrtaumMoHapHon dopme 6e3 opraHnsaumm
nUTaHnsa B pybnsax Ha OAMH YeroBEKO-AeHb.

3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B
oTAeneHuax agHeBHoro npebbiBaHus (C opraHu3aumen
nMTaHus) Ana peabunutauum MHBaNMAoOB B pyGnsx Ha
OAIMH YenoBeKO-AeHb:

- No coumnanbHOMy obcnyxumBaHuio nuuy Ao 18 ner;

- N0 coumanbHOMY OBCnyxmMBaHuto NuL ctaplue 18 ner.
4. HopmaTuB (bMHaHCMPOBaAHMWSA CoLMarnbHOW yCryrn B
oTgeneHusax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nuTaHusa) Ans peabunutaumm MHBanNUAOB Ha OAVH
YernoBeKO-AeHb.

5. Hopmatus cunHaHcHpoBaHusa couuansHOM yenyru B
LeHTpax coumanbHoro obcnyxmeaHus B pybnsx Ha oguH
YernoBeKo-AeHb.

6. HopmaTune ouHaHCuMpoBaHUs couunansHOW yCnyru B
LeHTpax coumarnbHon aganTtauum ¢ npeaocTaBneHmem
HO4HOro npebbiBaHNsA B pybnsix Ha oaMH 4YenoBeKo-AeHb

1.5

MomoLb B npreme nuLn
(kopmneHue)

MpegycmaTtpuBaeT KOpMIieHve nonyyartens
coumansHoi ycnyru, He cnocoGHOro Mo COCTOAHMIO
3[10pOBbS CAMOCTOATESNILHO NMPUHUMATL MULLLY.

Mpu npueme MUK efa HaknaablBaeTcs B
MPUCYTCTBUM NoMnyyaTens counansHoi yernyru, npu

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmonm
nonyyartens
coumanbHbIX ycnyr

HopmaTtue dhunHaHCMpoBaHUA counanbHOM YCnyru B
nonycrauMoHapHbIX OTAENEeHUAX opraHn3auni
coumnaneHoOro obcnyxmBaHms cemMbm 1 geTen B pyonsax
Ha OAWH YenoBeKo-AeHb:

- N0 coumnanbHOMY ODCNYXMBaHWIO AeTew
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Heob6xooMMOCTHM NuLLLA N3MenbyaeTcsl, NogaeTcst
HebonbLWnMK nopumnamm

1.6 | OpraHusauus gocyra u Mpepycmatpusaer: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS couunanbHOW YCnyrn B M
oTAbIXa, B TOM Yucne - MocellleHne TeaTpoB, BbICTABOK, KOHLEPTOB, MHAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
obecneyeHne KHUramu, npasgHyKoB, COPEBHOBaHNI; nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMbm 1 geten B pydnsax (L
XypHanamu, razetamu, - OpraHv3aumio u nposegeHne KnyoHon n nonyyartens Ha OAWH YenoBeKO-AEHb: Ke
HaCTONbHbLIMW Urpamu, KPY>XKOBOW paboTbl, COBCTBEHHbIX KOHLIEPTOB, coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXnBaHWIO AETEN. M
npoBeAeHne 3KCKYpCum BbICTABOK, CMOPTUBHbLIX COPEBHOBaHUM 1 OPYITNX 2. HopmaTus prvHaHCUpOBaHMSA CoLManbHOW YCyrn B

MeponpusaTUi; oTAeneHuax agHeBHoro npebbiBaHus (C opraHu3aumen

- obecneveHne B opraHM3aLmnm counanbHoro nMTaHus) Ana peabunutauum MHBaNMOoOB B pyGnsAx Ha

obcnyxunBaHMA nonyyartenen coumanbHbiX YCryr OAIMH YenoBeKO-AeHb:

KHUramm v xxypHanamu - No coumnanbHOMy obcnyxumBaHuio nuuy Ao 18 ner;
- N0 coumanbHOMY OBCnyxmMBaHuto NuL ctaplue 18 ner.
3. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
oTgeneHuax gHeBHoro npebbiBaHns (6e3 opraHnsaumm
nUTaHwsa) Ans peabvnuraunm MHBanNMOoB Ha OAVH
YernoBeKO-AeHb.
4. HopmaTus hMHaHCMpPOBaHWA coLmarbHOW yCryrn B
LeHTpax coumanbHoro obcnyxmeaHus B pybnsx Ha oguH
YernoBeKo-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUSA couunanbHOW yCnyru B
LeHTpax coumanbHOM aganTtauuy ¢ npegocTaBneHnemM
HO4HOro npebbiBaHNsA B pybnsix Ha oAMH YenoBeKo-AeHb

1.7 | Obecnevenne nutaHuewm, |lpegycmatpvBaeT NpegocTaBneHne NuTaHms B Onpegensetcs 1. HopmaTue omHaHCMpoBaHWA coLmarnbHOW yCryrn B I
B TOM ymcne COOTBETCTBMU C HOPMAaTUBaMMU NUTaHUS, WHAMBUAYanNbHON MonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn il
aneTtunyeckum (no YTBEPXAEHHBIMW OPraHOM UCMOMHUTENBHOW BNacT | IporpaMmMon coumnaneHoOro obcnyxmBaHms cemMbm 1 geTen B pyonsax p
MeONLMHCKUM MockoBckon 06nacTu, ynonHOMOYEHHbIM Ha nonyyartens Ha OAWH YenoBeKo-AeHb: 6
nokasaHusiM), COrnacHo | OCyLLLeCTBNEHWUE NPeaycMOTpeHHbIX PefeparnbHbiM | coumnanbHbIX YCnyr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTEW. il

KoHcynbTaHTlN1OC www.consultant.ru

HafiéXKHasa npaBoBasA noaoAepXXKa

CrpaHuua 55 u3 161


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPEefOCTaBNEHNS COUMANbHbIX YCIYT NMOCTaBLUM. ..

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

YTBEPXAEHHBIM HOpMaMm | 3akoHOM OT 28.12.2013 N 442-93 "O6 ocHoBax 2. HopmaTue (prHaHCMpOBaHMA coumnanbHON yeryrn B Y/
coumaneHoro obcnyxmBaHus rpakgaH B oTAeneHuax QHeBHOro NpedbiBaHus (C opraHusauunen n
Poccunckon ®egepaumn” nonHomounii B ccoepe nUTaHwsa) Ans peabunuTaunm MHBanNMaoB B pybnsix Ha n
coumanbHOro 06CnyxmBaHua rpaxaaH OQVH YENOBEKO-AEHb: C
- N0 coumanbHOMy obcnyxusanuio nuy go 18 ner; Hi
- N0 coumanbHOMy OBCnyXmnBaHuo nuy, ctapwe 18 net. | c:
3. Hopmatue pmHaHcHpoBaHus coumanbHON YCryru B |
oTgeneHuax gHeBHoro npebbiBaHns B pybnsx Ha oavH 6
YenoBeEKO-AEHb: o]
- C OpraHu3sauuei 4ByxXpa3oBoro nuTaHus; o]
- C OpraHu3aumeint ogHOPa30BOro NUTaHKS.
4. HopmaTume chuHaHCMpPOBaHUS CoLMarnbHOW YCryru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBeKO-AeHb
1.8 | ObecneveHne MArkMM [MpepocTaBnseTcs MArkKMN MHBEHTapPb B Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B C
WHBEHTapeM (0AeXOon, | COOTBETCTBUM C HOpMaMK obecneveHmns MArkum MHOUBMAYanbHOM nonycTauMoHapHbIX OTAENEHUAX OpraHn3auni i
00yBblO, HaTENbHbIM WHBEHTapPEM, YTBEPXOEHHBIMU OPraHoOM nporpaMmmon coumnaneHoro obcnyxmBaH1s CeEMbM U AeTen B pybrisx C
6enbeM 1 NocTenbHbLIMU | UICNOMNHUTENBHOW BriacTn MockoBcKkow obnacTu, nonyyartens Ha OQVH YenoBEeKO-AEHb: p
NpUHaanNeXHoCTaAMN) YMNOSTHOMOYEHHbIM Ha OCYLLEeCTBMNEHNE coumanbHbIX ycrnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN. o]
COrNacHo yTBEPXXAEHHBIM | NpeaycMOTpeHHbIX PefepanbHbiM 3aKOHOM OT 2. HopmaTvB dovHaHCUpOBaHWSA CoLManbHOM YCyrn B B
HopMaTMBaMm 28.12.2013 N 442-93 "O6 ocHoBax coLmanbHOro oTOeNneHuaxX QHEBHOro NpebbiBaHust (C opraHusauunen ¢
obcnyxmBaHua rpaxxgaH B Poccuinckon ®epepaumn” nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha C:
nonHomoumni B chepe coumnanbHOro obcnyxmBaHms OAVH YENOBEKO-AEHb: Hi
rpakaaH. - N0 coumanbHOMy OBCnyXmnsaHuw nuy, 4o 18 ner; I
Opexpga n 0byBb, NOCTENbHbIE NPUHAANEXHOCTU - MO coumanbHOMy obcnyxusaHuio nuy ctapwe 18 net. | g
BblAAKOTCS NonyyaTento counanbHbIX YCryr B 3. HopmaTtue cpmHaHCcpoBaHus coumansHON yCryru B n
Hayane obcnyXXMBaHUsi U 3aMEHSAIOTCS NO Mepe LeHTpax couunanbHoM aganTtauum ¢ npeaocTaBneHmemM A
N3HOCa B COOTBETCTBUM C YTBEPKAEHHLIMU HOYHOro NpebbiBaHKA B pyOnsax Ha O4WMH YenoBEKO-AeHb | M
HopMaMu. CMeHa nocTenbHoro 6enbs n ogexasl
NPOU3BOOUTCH HE PEXE OOHOro pasa B HeJEeNo Unm
no Mepe 3arps3HeHus.
Mo Mepe 3arpsi3HeHMs MATKUIA MHBEHTapb
noanexuT cTupke. Markuii MIHBEHTapb, NMeLLNIA
NOBPEXAEHUS, MOANEXUT PEMOHTY
1.9 |OtnpaBka 3a cyet MpeoycmatpuBaeT: OnpegenseTtcs HopmaTtue dhnHaHCMpoBaHUSA counanbHOM yCnyru B C
cpencTs nonyvartens - MonyyeHne OeHEeXHbIX CpeacTB OT nonyyatens MHAMBUAYaNbHON LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHNeEM K(
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coumanbHbIX ycnyr
Nno4YTOBOM
KOppecnoHAEeHL MM

coumarnbHbIX YCYr Ha OTNPaBKy NOYTOBON
KOppecnoHaeHuunw;

- OTMpaBKa NOYTOBOW KOPPECMOHAEHLMMN NOYTOW;
- OTYET nonyyaTento counansHon ycnyru ob
OTMNpaBKe NOYTOBOW KOPPECMNOHAEHLUN;

- OKOHYaTerbHbIN pacyeT ¢ nony4yarenem
coumnanbHbIX ycnyr

nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

HOYHOTO ﬂpeGblBaHMﬂ B py6nﬂx Ha OOWMH 4YenoBEKO-AeHb

1.10

MpepocraBnexne
rMrMEeHNYECKNX yCnyr
nvuam, He crnocoOHbIM Mo
COCTOSIHUIO 300POBbS NN
B Cuny Bo3pacTa
NOMHOCTbLIO UM YaCTUYHO
CaMOCTOATENbHO
oCyLLecTBNATL 3a cobon
yxon

Mpepycmatpusaer:

- cocTaBneHuve rpaduka okasaHus
COLManbHO-MMIMEHNYECKNX YCITYT C Y4ETOM
NHAMBMAYanbHbIX MEAULMHCKNX NOKa3aHWI;

- OKa3aHue ycnyr nosyyaTesnto counanbHOW yeryrm
B COOTBETCTBUM C rpacdiMkoM 1 No mepe
HeobxoAMMOCTK:

1) rurmeHm4eckne MeponpuaTus (obmbiBaHue,
o6TupaHue);

2) npoBefeHne NonHoro Tyaneta (MbiTbe B BaHHe,
AyLle NOofHOCTLH);

3) cTpuxka HorTen;

4) exxeQHEBHbIN yXOA 3a BOIOCAMMI, CTPMBKKA MO
Mepe HeobXxoauMOoCTH;

5) BbIHOC 1 06paboTka cyaHa aHTUCENTUYECKNMM
npenapaTtamu (npy HeobxoanMocTwn);

- 06y4eHve OCHOBHbIM Npyemam yxoaa 3a cobon;
- NOMOLLb BCTaTb C NOCTENW - OTKUHYTb OAes o,
CNYCTWUTb HOTW Nony4yaTens counanbHON ycnyru ¢
KpoBaTu, MpUMNOOHATb FOMoBY, NOAHATL TYNoBULLE C
nocTtenu Hanbdonee yaobHbIM 3aXBaTOM;

- MOMOLLb N1eYb B NOCTENb - NOCaAMTb Ha NOCTENb,
YNOXWTb rONTIOBON Ha NOAYLLKY, MOMOXUTb HOMM Ha
nocTernb, YKPbITb O4ESANOM;

Onpepnensetcs
MHOUBMAYanbHOM
nporpaMmmon
nony4yarensi
coumanbHbIX ycrnyr

HopmaTne prHaHCHpoBaHMs coumanbHOM YCnyru B
oTaeneHusax gHeBHOro npebbiBaHus (C opraHusauunen
nUTaHusa) Ans peabunutaumm nHsanugos B pybnsx Ha
OOWH YeroBeKO-AeHb:!

- No coumanbHoMy obcnyxmBaHuio nuy go 18 net
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- NOMOLLb B OAE€BaHUN - MOArOTOBIIEHHYIO B
COOTBETCTBUM C LieNbio U Ce30HOM 06YBb 1 oaexAay
HageTb Ha nony4vaTens counanibHON YCnyru;

- NOMOLLb B pasfeBaHuu - CHATb C nonyvaTens
coumanbHon ycnyru ogexay, obysb, ybpatb ee Ha
MecTO;

- NOMOLLb B YMbIBaHUW - YMbIBaHUE PYK, NuULa, LLEW,
ywen Bogow nmbo ¢ NCnonb3oBaHMEM
FMIIMEHNYECKUX CPEACTB, BbITUPAHME NOMNOTEHLEM
(candeTkon);

- NOMOLLb B NOfb30BaHWUM TyaneToM Un CyaAHOM:
1) conpoBOAUTbL NofyyaTens CounanbHON ycnyru
[0 TyaneTa;

2) nonpaBuTb oaexay (4o 1 nocne Tyaneta);

3) NomMoYb CeCTb Ha YHUTa3 (Mnn CYAOHO);

4) ocTaBWTb Nony4vartens counanbHOn yCrnyru B
nokoe, 4ToBbl OH BbIN B TyaneTte oauH (ecnu 370 He
NMPOTUBOMOKA3aHO MO COCTOSAHMIO 340POBbA);

5) nogTepeTb nnm NnogmbITb Nonyyartens
coumanbHOW yCnyru, BbIMbITb EMY PYKM

2. CounanbHO-MeauLMHCKME YCrnyru

21 BeinonHeHve npouenyp, |lpeaycmaTtpusaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B M
CBSI3aHHbIX C - HabnaeHVe 3a COCTOAHMEM 300POBbS MHAMBUAOYanNLHON nomnycTaumMoHapHbIX OTAENEeHNAX opraHnu3aummn M
COXpaHeHueM 30poBbs | (0OCBEOOMIIEHWE O CAMOYYBCTBUU, U3MEPEHNe nporpammon coumanbHOro obCnyxmBaHWa ceMbn U geTen B pyonsax o]
nonyyartenen TemnepaTypbl, apTepuansHoOro aBneHus) nonyyartens Ha OAWH YenoBeKo-AeHb: Ke
coumnanbHbIX ycnyr nonyyartens coumnanbHbIX YCNyr; coumanbHbIX ycnyr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTew. o]
(n3mepeHue - BbISIBNIEHME N OTCNEXMBaHUE N3MEHEHUI 2. HopmaTne pMHaHCHpOBaHMA coumarnbHOM YCryru B y
TemnepaTypbl Tena, COCTOSIHMSA Mory4aTens coumnanbHOW yenyru no oTAeneHusax agHeBHoro npebbiBaHus (C opraHu3aumen B
apTepuanbHoro BHELUHEMY BMOY M CaMOYyBCTBUIO, U3MEPEHUIO nUTaHwsa) Ans peabunuraumm MHBanMaoB B pybnsx Ha C
JaBneHus, KOHTPOmb 3a | TeMnepaTypbl U apTepuarnbHOro AasneHus OAIVH YeNnOBEKO-AEHb: n|
NpMemMomMm NekapcTB 1 Ap.) | nonyvaTens coumanbHOW YCryru; - MO coumanbHOMY OOCnyXmnBaHuwo nuy, 8o 18 ner; |

- KOHTpOnb 3a cobnogeHnem nonyyarenemM - MO coumanbHOMy OBCnyXuBaHuio nuy ctapwe 18 net.  |m

coumarnbHbIX YCNyr NnpeanMcaHvi Bpaya, CBA3aHHbIX 3. HopmaTtus chnHaHcnpoBaHUsa couuansHOM yenyru B n

CO BpeMeHeM npuema, 4actoTon npuema, oTgeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm i

cnocobom npvema 1 CPOKOM FOOHOCTU NeKapCTB. nMTaHus) Ana peabunutauum MHBaNMAoOB B py6nsAx Ha C

MpopomkutensHocTb He 6ornee 30 MUHYT 3a 04HO OAMH YenoBeKo-AeHb. C
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noceLyeHve 4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B o]
oTAeneHusx gHeBHoro npebbiBaHnsa B pybnsax Ha ogunH B|
YernoBeKo-eHb.
5. HopmaTtue pmHaHCcHpoBaHus coumanbHON yCryru B
LeHTpax coumanbHoOM aganTtaunm ¢ npeaocTaBneHmem
HOYHOro npebbiBaHWsA B pybnsx Ha OAMH YenoBeKOo-AeHb
2.2 BbinonHeHne MNpepoycmatpmBaert: OnpepensieTcs HopmaTtune comHaHCMpoBaHWUS coumanbHOW YCyrn B I
CaHUTapHO-TUIMEHNYECKN |- OpraHM3aumio CaHUTapHO-TUTMEHNYECKNX MHAMBUAOYaNbLHON LieHTpax coumarnbHon aganTtauuy ¢ npeocTaBneHmem M
X npoueayp (kynanwue, npouenyp; nporpammon HOYHOro NpebbiBaHKA B pyOnsax Ha O4MH YeNoBEKO-AEHb | Of
CTPWDKKa BOJSIOC, HOITEN, |- hopmmpoBaHme OBLLEXUTENCKMX HaBbIKOB U nonyyartens Ke
aesnHgekuna 6enbs, YMEHWUN, MOAENN NPaBUIbHOrO NOBEAEHUS B ObITY; | coumanbHbIX yCryr C
ogexapl 1 ap.) - MOArOTOBKY K CAMOCTOATENBHOW XXN3HW; y!
- KOHTPONb (POPMUPOBAHUSA 3HAHUIA, YMEHUI U n
HaBbIKOB
23 lMposeneHue MpepycmatpuBaeT: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B M
0300pPOBUTENbHBIX - OpraHv3saumio 1 NpoBeaeHne NPorynku, MHAMBUAOYanNLHON nomnycTaumMoHapHbIX OTAENEeHNAX opraHnu3aummn M
MeponpuUATUN cofencTeme B NPOBeAEHUN 0300POBUTENBHON nporpammon coumanbHOro obCnyxmBaHWa ceMbn U geTen B pyonsax ol
TMMHAacCTUKK, 3aHATUA DU3KYNLTYPON U CNIOPTOM, nonyyartens Ha OAWH YenoBeKo-AeHb: Ke
AHEBHOro CHa, BOAHLIX Npoueayp, 3akannsaHns coumanbHbIX ycnyr - N0 coumanbHOMY ODCMYXMBaHWIO OeTeNn. o]
(MpUHATME BO3OYLUHBIX BaHH); 2. HopmaTnB ouHaAHCUMpOBaHUSA coumanbHOM YCryru no |yt
- U3yyeHune cnucka nonyyaTenemn counanbHbiX counanbHoOMy OBCMY>XMBaHUIO CEMeN, MeoLWNX aeTen, | n
YCNyT, X MEANLMHCKNX MOKa3aHW, COCTOAHUS X geTen B nonycTtaumoHapHon dopme 6e3 opraHnsaumm
3[00pPOBbS; nUTaHnsa B pybnsax Ha OAMH YeroBEKO-AEHb.
- pa3paboTKy TEMaTUKM U MNaHa 3aHATUI s 3. HopmaTtus chnHaHcMpoBaHUA couunansHOM YCnyru B
nony4arens coumanbHON ycnyru; oTgeneHuax gHeBHOro npebbiBaHus (C opraHnsauuen
- MOAroTOBKY HeobXxoAMMOro Ans opraHusauum nUTaHwsa) Ans peabunuraumm MHBanMaoB B pybnsx Ha
paboTbl MHBEHTapS; OAVH YenoBeKo-AeHb:
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB - No coumnanbHoOMy obcnyxumBaHuio nuuy Ao 18 ner;
(obLLee KoNMYeCTBO 3aHATUI B rogy, MecsiLe, - N0 coumanbHOMY oBcnyxmBaHuto nuL ctaplue 18 ner.
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HeJerne, YacToTa 3aHSATUN B HeZeno, ux 4. HopmaTuB hrHaHCUPOBaHWS COLManbHOW YCyrn B
NPOAOIPKUTENBHOCTL); oTgeneHusax gHeBHoro npebbiBaHus (6e3 opraHnaaumm
- MpOBEeAEHNE 3aHATUN B COOTBETCTBUM C rpadnkom nUTaHwsa) Ans peabunuTaunm MHBanNMaoB B pybnsix Ha
1 nnaHom paboThl; OQVH YENOBEKO-AEHb.
- 3anonHeHue NHANBMAYanbLHOM NPOrpaMmsbl 5. HopmaTtue chmHaHCMpoBaHUA couunanbHOW YCnyru B
(nnaHa, kapTbl) peabunurauumm nonyyarens oTAeneHuax AHeBHOro npebbiBaHus B pybnsax Ha oanH
coumanbHon ycnyru YenoBeKOo-AEHb
2.4 | Cucrtemartmyeckoe MpepycmatpuBaer: Onpegensetcs 1. HopmaTuB chmHaHCUpOBaHWSA coumManbHOW YCyrn B a
HabnogeHne 3a - NpoBeAeHne HabnogeHN 3a COCTOAHMEM HAMBUAOYanNbHON oTAeneHuax QHEBHOro NpebbiBaHust (C opraHusauunen Cl
nonyyatensamm 3[,0pOBbsi NoMy4YaTensi coumanbHOM ycnyru; nporpaMmmon nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha n
coumanbeHbIX YCNyr B - NOAroTOBKa pe3ynbTaToB HabnwaeHwn ans nonydyarensi OAVH YENOBEKO-AEHb: o]
Lensax BbiABNEHUS WHOPMMNPOBaHNSA fnevaLlero Bpaya nonyyatens coumanbHbIX ycnyr - N0 coumaneHOMy OBCcnyxmnsaHuo nuy, 4o 18 ner;
OTKITOHEHWIA B COCTOSIHUK | coumManbHbIX YCnyr (Bpava-TepanesTa, - N0 coumanbHOMy OBCnyXmnBaHuto nuy, ctapiue 18 ner.
nX 300pOBbSA Bpava-cneuuanucra); 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
- HOPMMpPOBAHME fevaLLlero Bpaya nonyyarens OTAeneHusax gHEeBHOro npebbiBaHusA B pyonsax Ha oanH
coumanbeHbIX ycnyr (Bpava-TepanesTa, YenoBEKO-AEHb.
Bpaya-crneumanucTa) o pesynbtatax HabnogeHui 3. HopmaTtue cpmHaHcpoBaHus coumanbHON yCryru B
3a COCTOSIHUEM 3[0POBbSA NMosyvaTens coumanbHON LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneMm
ycnyru HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBEKO-AEHb
2.5 KoHcynbTupoBaHue no MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B O
coumanbHO-Me4ULUHCKUM | - BbISIBNIEHME COUManbHO-MeOULUHCKMX NPoBneMm, NHAMBUOYanNbHON nonycTaLMoHapHbIX OTAENEHNAX OpraHn3aumi KE
BOMNpocam (NoAAepXaHusa | CTOSALWMX Nepes nonyyarenemM counansHOW yenyru; | NporpaMmmon coumnaneHoro obcnyxmBaH1s cemMbu U AeTeEN B pyorsx n
N COXpaHeHus 300p0Bbs |- pa3bsCHEHME NOMyYaTento counanbHOM yenyru nonyyartens Ha OQVH YenoBEeKO-AEHb: n|
nonyyartenen CyTu Npobrem u onpegeneHne BO3MOXHbIX NyTew coumanbHbIX ycrnyr - M0 coumanbHOMY OOCMNYXUBAHNIO AETEN. p
couManbHbIX YCnyr, UX peLleHmss; 2. HopmaTuB hpvHaHCUpOBaHMSA coLManbHOM YCnyrn B K(
npoBeaeHus - paspaboTka ansa nony4vartens coumanbHOW yernyrm OTAEeneHusX AHEBHOro npebbiBaHus (C opraHusaumnen n|
030POBUTENBHbIX peKoOMeHAaLUuMi No PELLEHUIO CTOSALLMX Nepes HUM nUTaHus) ansa peabunuraumm MHBanNMaoB B pyorsax Ha
MEepOonpUsITUN, coumanbHO-MeONLNHCKNX Npobnewm; OAVH YENOBEKO-AEHb:
HabnoaeHus 3a - MpUBrie4YeHne B criydyae HeobxogmMmMocTn k paboTe - MO coumanbHOMY OOCnyXnBaHuw nuy, 8o 18 ner;
nonyyatensmu ncuxorora (npu ero Hanu4yun); - MO coumanbHOMY ODCNyXMBaHWUO Nuy, cTapLue 18 ner.
counarnbHbIX yCryr B - COCTaBneHue B cryvyae HeobxoammMocTu rpadumka 3. HopmaTtus chnHaHcMpoBaHUsA couuansHOM yCnyru B
Lensix BbIsiBNEHWS KOHCYnbTauMin UHAMBUOYANBHOMO M rpynnoBoro oTaeneHusax gHeBHOro npedbiBaHus (6e3 opraHusaumm
OTKINOHEHWI B COCTOSIHUM | XapaKTepa; nUTaHnA) Ans peadvunuTaumm MHBanuAoB B pyonsix Ha
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nX 300pPOBbA) - MpoBeAeHNe cepun MHONBUAYaNbHbIX (FPYNMOBbIX) OAVH YenoOBEKO-AEHb.
KOHCynbTaumn no npobneme nonydarensi(en) 4. HopmaTumB hMHaAHCMpPOBaHUS COLManbHOM YCryrn B
coumarnbHbIX YCNyr B COOTBETCTBUN C oTAeneHusax QHeBHOro npebbiBaHns B pybnsx Ha oavH
pa3paboTaHHbIM rpacmkom; YerioBEKO-AeHb.
- 3anonHeHue NHANBMAYanbLHOM NPOrpaMmsbl 5. HopmaTtue chmHaHCMpoBaHUA couunanbHOW YCnyru B
(nnaHa, KapTbl) peabunutaumm nonyyaTens LeHTpax coumanbHoM aganTtaunm ¢ npeaocTaBneHmem
coumnanbHbIX YCNyr, yY4eTHO-OTYETHON HOYHOro npebbiBaHWsA B pybnsax Ha OAMH YernoBeKo-AeHb
AOKyMeHTaumm
2.6 |Copencreue B MNpepoycmatpuBaert: OnpepensieTcs 1. HopmaTtume dhnmHaHCMpoOBaHUs COLManbHOM YCryrn B C
rocnutanusaumm no - NpegocTaBneHne TPaHCNOPTHOMO cpeacTea Ans UHOuBMAYanbLHOM nonycTawuMoHapHbIX OTAENEeHUAX opraHn3auni |
MEeOULMHCKUM rocnMTanusauum nonyyarens coumarnbHbIX YCyr; nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMmbm 1 geten B pydnsax o]
rnokasaHusM B - COMpPOBOXAEHWE €ro B MEONLIMHCKYIO nonyyartens Ha OAWH YenoBeKO-AEHb: c
MeAuLMHCKne opraHm3aumio nmbo BbIZOB CKOPOW MeAULIMHCKOM coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHNIO AETEN.
opraHusauumu MOMOLLIN. 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
Mpn nnaHoBOM rocnMTanuMsauun ycnyra BKNOYaeT B oTaeneHusax gHeBHOro npebbiBaHus (C opraHusauunen
cebs 3anncb Ha rocnutanusaumio, coop nUTaHusa) Ans peabunutaumm nHsanugos B pybnsx Ha
HeoOX04MMbIX JOKYMEHTOB, OPraHn3aLuio OQIVH YenoOBEKO-AEHb:
obecneyeHns TPaHCMOPTOM U COMPOBOXAALLMM - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;
nmuom - M0 coumanbHOMy O0BCnyXuBaHuto Ny, ctapwe 18 ner.
3. HopmaTtue chnHaHCcHpoBaHUSA couunanbHOW YCnyru B
oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHnsaumm
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
OAMH YenoBeKo-AeHb.
4. HopmaTus hMHaHCMpOBaHUA coLMarbHOW yCryrn B
oTgeneHuax gHeBHOro npebbiBaHns B pybnsx Ha oavH
YernoBeKO-AeHb.
5. Hopmatus cunHaHcHpoBaHusa couunansHOM yenyru B
LeHTpax counansHon ajgantauum ¢ npeaocTaBneHmemM
HOYHOro NpebbiBaHKA B pyOnax Ha OAMH YeroBEKO-AEHb
2.7 Copencreue B MNpegycmatpuBaert: Onpepensietcs HopmaTtue huHaHCMpoBaHNS coumanbHOW YCryrn B N
obecneyeHnm no - Mony4yeHune y nevatlero Bpaya WHAMBUAYanNbHON oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen n
3aKnoYeHnIo BpaYven (Bpava-cneunanucTa) nonydyarens coumanbHbIX nporpaMmmonm nUTaHnsa) Ans peabvnutaunm MHBanMaoB B pybnsx Ha H
neKapCTBEHHbIMU yCNnyr peLenTtoB (FIbFOTHbIX PeLenToB) Ha nonyyartens OAMVH YenoBeKo-AeHb: a
cpencTeamu um neKapCTBEHHble CPeACcTBa, U34eNns MeAMLUHCKOrO | coumarnbHbIX YCryr - MO coumanbHOMy OBCnyXuBaHuio nuy ctapwe 18 net | Te
nsgenuamu Ha3HayeHus; n
MeMLIMHCKOro - NpuobpeTeHne NO peuUenTy NIeKapCTBEHHbIX J1
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Ha3Ha4YeHnA

cpeacTs, n3gennun MeanunHCKOro HasHayeHus 3a

CYeT AeHeXHbIX CpeAcTB nony4vaTtens coumnarnbHbIX Cl
yCnyr n/vnuv nony4yeHne nekapcTBEHHbIX CPEACTB, n|
n3aenun MegnumMHCKOro HagHadeHus No NbroTHOMyY M
peuenTy; (o]
- AOCTaBKy NnekapCTBEHHbIX NpenapaTos Ans
MeOMULMHCKOrO NPUMEHEHNS U MEONLMHCKNX
n3genvn Ha AoM nonyvaTtens coumarnbHbIX YCyr;
- OKOHYaTerNbHbIN pacyeT ¢ nony4yarenem
coumanbHbIX YCnyr;
- pasbsACHeHWe nony4vaTernto coumanbHbIX yCnyr
cnocoba NpuMeHeHUs1 1 [03bl JOCTaBIEHHbIX
nekapcTBEHHbIX NpenapaToB B CTPOromM
COOTBETCTBMM C NpeanucaHnem Bpaya
2.8 |lposegeHve 3aHATUN, Mpenycmatpusaer: Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B C
obyyarowmx 30opoBOMYy | - OCBELLeHMe BONPOCOB agantauumm, B TOM yucne MHAMBUAOYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
obpasy XnsHu BO3pacTHOWM peabunutauuu, cobnogeHus nporpaMmmonm coumnaneHoro obcnyxmBaH1s CeEMbM U AeTen B pybrisx H
caHuTapuu, rMrMeHN4ecKoro u nonoBoro nonyyarens Ha OOWH YenoBeKO-AeHb: Ci
npoceeLLeHns, NpoduNakTUku BEHEPUYECKUX coumanbHbIX ycnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN. p
3aboneBaHwuii u CMda; 2. HopmaTunB ouHaHCUMpOBaHUSA coumanbHOM yenyrm no | c
- KOHCYNbTMPOBaAHWE U Jady pekoMeHaauni no coumnansHomy obCny>KMBaHUO ceMel, UMetoLLMX AeTen, | B|
rMrmeHe NUTaHus, NpounakTMke 1 n3baeneHnto ot AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm p
BpeOHbIX NpuBbIYEK nuTaHnsa B pybnsax Ha OAWH YeroBEKO-AEHb. n|
3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B
oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
nuTaHusa) Ang peabunuraumm nHBanNuAoB B pyonsix Ha
OAMH YenoBeKo-AeHb:
- Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner;
- Mo coumanbHOMy O0BCnyXMBaHuto nuu, ctaplle 18 ner.
4. HopmaTuB (bMHaHCMPOBAHMWSA COLMarnbHOW yCryrn B
oTOeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm
nUTaHnA) Ans peadvnuTaumm MHBanuMaoB B pybnsix Ha
OIVH YeNOBEKO-AEHb.
5. HopmaTtus chmHaHcHpoBaHUA couuansHOM yCnyru B
oTgeneHuax gHeBHOro npebbiBaHns B pybnsx Ha oanH
YernoBeKo-AeHb
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2.9 lMNpoBeneHune 3aHaTUN no | MNpegycmaTtpusaeT: Onpepensietcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B O
aganTUMBHOM hM3nYecKon |- n3ydeHue NMYHOro Aera nonyyarens counanbHOW | MHOUBMAYannbHON oTAeneHuax QHeBHOro NpedbiBaHus (C opraHusauunen M
KynbType yCnyru, pesynbTaToB ANAarHOCTUKMA U peKOMeHAaLMI | IpOorpaMMon nUTaHwsa) Ans peabunuTaunm MHBanNMaoB B pybnsix Ha o]

cneumnanuncTos; nonyyartens OAMH YenoBeKo-AeHb: Ke
- Bblbop hopm 1 meToaoB paboThkl C Nony4yaTeneMm | coumnanbHbIX YCnyr - N0 coumaneHOMy OBCcnyxmnsaHuo nuy, 4o 18 ner; C
coumanbHoOn ycnyru; - N0 coumansHOMY OBCnyxmnBaHuo nuy, ctapLue 18 nert.

- NpoBeAeHMNe 3aHATUI N0 afanTUBHON 2. Hopmatune ouHaHCUMpoOBaHUSA couunanbHOW yCnyru B
PU3KYNbTYpPE U CNOPTUBHBLIX MEPONPUATUN, OTAeneHuaxX AHEBHOro npebbiBaHus (6e3 opraHnsaumm
cnocobCcTBYOLWNX (hOPMUPOBAHNIO 1 nUTaHusa) Ans peabunutaumm nHsanuaoB B pybnsx Ha
COBEpPLUEHCTBOBAHUIO PU3NYECKUX, MCUXNYECKMX, OMH YenoBeKo-AeHb

hyHKLMOHAmNbHbBIX 1 BONEBbLIX KAYECTB U

cnocobHoCcTEN NHBaNMaoB.;

- 3anofiHeHne MHOUBMAYarnbHON NPorpamMmel

(nnaHa, KapTbl) peabunutaumm nonyyaTens

coumansHoOn ycnyru

2.10 |Copgewncteue B Mpepycmatpusaer: Onpegensetcs 1. HopmaTtuB chrHaHCUpPOBaHWS coLManbHOW YCNyrn B a
GecnnaTtHoM okasaHuu - OCyLLleCTBIEHME 3anucu noryyaTterns counanbHbiX | MHOUBMAYanbHON nonycTaLMoHapHbIX OTAENEHNAX OpraHn3aummn Cl
MEeOULMHCKOW MOMOLLM B | YCIYr Ha MPUEM K Bpady A11s Oka3aHusl nporpaMmmon coumnaneHoro obcnyxmBaHus CeEMbM U AeTen B pybrisx
obbeme MEeOULIMHCKOW NOMOLLM B 0ObEME TeppUTOPUanbHON | nonyyatens Ha OQVH YenoBeKO-AEHb:

TeppuUTOpUarnbHON nporpaMmmbl rocy4apCTBEHHbIX rapaHTU OKasaHUst | coumnanbHbIX yCnyr - M0 coumanbHOMy ODCNYXXUBAHNIO AETEN.
nporpamMmmeil rpaxkgaHam Poccuiickon ®depgepauum GecnnaTHom 2. HopmaTunB omHaHCUMpoBaHUSA couunanbHOW yenyru B
rocy4apCTBEHHbIX MeOULMHCKON MOMOLLY; LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHNeEM
rapaHTui oKasaHus - BbI30B Bpaya Ha AOM K nony4aTtento coumnanbHon HOYHOro NpebbiBaHMA B pybrisiX Ha OQUH YEnOoBEKO-AEHb
rpaxxgaHam Poccuiickon | ycnyru ang okasaHusa meauumHCKONn NoMoLLmn B
®enepaumun becnnatHon | obbeMe TeppuTOpManbHON NPorpaMmel
MEeLMLMHCKON NMOMOLLN rocy4apCTBEHHbIX rapaHTU OKasaHus rpaxaaHam
Poccuiickon depepaumm 6ecnnatHon MeguLMHCKON
NMoMOLLY;
- OKa3aHWe COAENCTBUSA B NOJTYYEHUN CTPAXOBOro
MeOMULIMHCKOro Nosnunca;
- BbI30B Opuragbl CKOPO MEOULMHCKON MOMOLLK;
- COMpPOBOXAEHME Nony4vaTens coumanbHbIX YCryr B
MEeOULIMHCKYH OpraHn3auuio, pacnorioXeHHY0 MNo
MECTY XUTENbCTBa Nonyyatens counanbHon
ycryru, n obpaTHo
3. CoumanbHO-NCUXONOrMYecKme ycryrm
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3.1 |CouwmanbHo-ncuxomnorunde |lMNpegycmatpusaer: OnpepenseTcs 1. HopmaTtunB dhmHaHCUpoBaHUA coLmanbHOW YCyru B a
CKOe KOHCYNnbTUpOBaHue, |- BbisBneHve npobnewm; nHAVBUAOYanNbHON nonycTauMoHapHbIX OTAENeHUAX opraHn3aunm H
B TOM 4uCre no - onpegeneHne obbema u BUAOB nNpegnonaraeMon | nporpammon coumnaneHoro obcnyxmBaHms cemMbMn U aeTen B pyorsx B:
BOnpocam NOMOLLM B YCMOBUSX OPraHnM3aumm counanobHOro nonyyartens Ha OAWH YenoBeKo-AEHb: (o]
BHYTPUCEMEWHbIX obcnyXnMBaHWs, HanpPaBneHUs Ha MHYIO MOMOLLb, HE | cCoUMarbHbIX YCryr - N0 coumanbHOMy OBCnyXnBaHWIO AeTew; i
OTHOLLUEHWI BXOASLLYIO B KOMMETEHLMIO OpraHu3auum - N0 coumanbHOMY OBCNYXKUBaHUIO rpaxaaH. n

coumanbHOro obCcnyXxmBaHus; 2. HopmaTtne ouHaHCUpOBaHUS coumarnbHOW yCryru no
- coupmarnbHO-NCMXonornyeckasi NoMoLLb coumnansHoMy obCny>XMBaHUIO CeMen, UMELLMX AeTen,
nony4arernto coumnanbHbIX YCIyr B packpbiTUmn v AeTten B nonycrtaumMoHapHon dopme 6e3 opraHnsaumm
MoBunusaunm BHYTPEHHUX PECYPCOB, peLLeHne 1 nMTaHus B pybnsax Ha OAUH YenoBeKO-AeHb.
npodunakTnka aTx coumnanbHO-NCUXONOrMYecKUX 3. Hopmatue pmHaHcpoBaHus coumansHON yeryrm B
npobnewm; oTAeneHuax agHeBHoro npebbiBaHus (C opraHu3aumen

- BbISIBNIEHME NMCUXONOrMYecKknx npobnem, CToAwmx nMTaHus) Ana peabunutauum MHBaNMOoOB B pyGnsAx Ha
nepepg nonyyatenemM coumanbHbIX ycryr OAMH YenoBeKo-AeHb:

(BHYTpUCEMEWHbIE, AETCKO-POAUTENbCKUE, - No coumnanbHoMy obcnyxmeaHuio nuuy Ao 18 ner;
MEXINYHOCTHbIE, CYMNPYXECKNE, NHbIE OTHOLLEHUS; - MO coumanbHOMy obcnyxusanuio nuy, ctapwe 18 ner.
3MOUMOHarnNbHbIE 0COBEHHOCTU NIMYHOCTU KNNEHTA, 4. HopmaTtuB chrHaHCUPOBaHWS COLMAnbHOW YCyrn B
OCOBEHHOCTUN Pa3BUTUS N NOBEAEHUS KNNEHTA, oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
BHYTPUNNYHOCTHBIN KOHMIMKT KITWEHTA U NHblE nUTaHusa) Ans peabunutaunm MHBanMOoB B pybnsx Ha
npobnemsl); OAWH YenoBeKo-AeHb

- OKa3aHue nomoLum B opMynupoBaHum 3anpoca

KIUEHTOM,;

- cbop NCUXOMNOrMYecKkoro aHamHe3sa;

- pasbACHeHWe nony4yaTento coumanbHON ycryru

cyT1 npobrnem v onpegeneHne BO3MOXHbIX NyTen

NX peLleHmns;

- onpegeneHue peakumun nonyyarens counanbHon

yCcnyru Ha umetomecs npobnemsl U ypoBHS

MOTMBaLWMU K UX MPEOAONEHUIO;

- pa3paboTka gnsa nonyyatens counanbHOW yCnyru

peKkoMeHAaLMN N0 PELLEeHNIO CTOALWMNX nepes HUM

NMCUXonormyecknx npobnem;

- 3anofnHeHne MHAnBMAYyarnbHON NPorpamMmel

(nnana, kapTbl) peabunutauum nonyyarens

coumnansHon ycnyru

3.2 Mcuxonoruyeckas MpepycmatpuBaeT: Onpegensetcs 1. HopmaTus omHaHCMpoBaHWA coLmarnbHOW yCryrn B I
AnarHocTuka u - BbISIBMIEHME N aHanu3 NCMXMYECKOro COCTOSHNA U | MIHOUBMAYaNbHON MonycTaLuMoHapHbIX OTAENEHNAX OpraHn3aummn p
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obcnegoBaHne NNMYHOCTU | MHOUBMAYanNbHbIX 0CObeHHOCTEN nony4artens nporpaMmmonm coumnaneHoro obcnyxmBaHms cemMbmn U aeTen B pyorsx (o}
coumanbHbIX YCnyr; nonyyarens Ha OOWH YenoBeKO-AEHb: C
- onpegeneHne cTeneHn OTKIOHEHNS B UX coumanbHbIX ycnyr - 0 coumanbHOMy ODCNYXXUBaHWIO AETEW;
noBeAeHUN U B3aMMOOTHOLLIEHMSIX C OKPY>KaOLLUMU - N0 coumanbHOMY OBCNYXMBAHUIO rpaXaaH.
nogbmu 2. HopmaTtne ouHaHCUMpoBaHUs coumarnbHOW yCryru no
coumanbHOMy OBCNY>XMBaHMIO CEMEN, UMEKOLLNX aeTen,
JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm
nUTaHus B pybnsax Ha OOanH YEnoBEKO-AEHb.
3. Hopmatue pmHaHCcpoBaHus coumanbHON YCryru B
oTAeneHuax QHEBHOro NpebbiBaHust (C opraHusauunen
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
OQIVH YenoOBEKO-AEHb:
- Mo coumanbHOMy obcnyxusanuto nuy go 18 ner;
- M0 coumanbHOMy O0BCnyXuBaHuto nuu, ctapwe 18 ner.
4. HopmaTume chuHaHCMpPOBaHUS COLManbHOM YCryrn B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nUTaHusa) Ans peabunutaumm nHsanugos B pybnsx Ha
OAVH YeNnoBEKO-AEHb
3.3 MNcuxonoruyeckas MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yeryrn B H
NMOMOLLb W Noaaepxka, B |- yCTaHOBIEHUE NONoXUTensHon MoTuBaumMn Ha UHOuBMAYanbLHOM oTOeneHuax QHEBHOro NpedbiBaHust (C opraHusauunen n
TOM YuChe rpaxgaHam, obLleHue; nporpaMmmonm nUTaHuA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha n
OCYLLECTBMALWUM YX0 |- BbiABMEHME U PUKCUpPOBaHNE nony4yarens OIVH YeNOBEKO-AEHb: n
Ha gomy 3a coumanbHO-NCMXonornyeckux npobnem nonyyatens | counanbHbIX yCnyr - N0 coumanbHOMy O0BCnyXxmnsaHuw nuy, 4o 18 ner; n
THKenobonbHbIMU couunarnbHOW ycnyru; - N0 coumanbHOMy OOCNyXMBaHUIO Nuy, ctapwe 18 net. |4
nony4arensimm - paclmpeHue guanasoHa npuemnemMbix CpeacTs 2. HopmaTtune ouHaHCUMpOBaHUSA coumnanbHOW YCnyru B il
coumanbHbIX ycnyr AN CAaMOCTOATENBHOIO peLleHNs BO3HUKLLNX oTgeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm n
npobnem n NpeoaoneHnst TPYAHOCTEN, BHYTPEHHETO nuTaHusa) ansg peabunuraumm MHBanMaoB B pybnsax Ha Cl
noTeHLmMana nonyyaTens coyunansHOn ycnyru; OIVH YenoBeKOo-AeHb ¢
- noaBefeHne UToros, pekoMeHaaumm, NPorHo3
B3aMMOJEeNCTBUSA
34 CouwmanbHo-ncuxonorude | MNpegycmartpurBaeT: Onpepensietcs 1. HopmaTue dhmHaHCMpoOBaHUs coumanbHOM YCryru B C
CKUIN NaTpoHax - obecneyeHne CBOEBPEMEHHOTO BbISIBNIEHUS UHOUBMAYanbLHOM nonycTrayuMoHapHbIX OTAENeHUAX opraHn3auni n
CUTYyauuii NCUXONOrMYeCcKoro AuckomaopTa, nporpaMmmonm coumnansHoro obcnyxmBaHms ceMbM U AeTen B pybnsx Hi
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FMIMYHOCTHOTO (BHYTPWUIIMYHOCTHOTO), nonyyatens Ha OVH YenOoBEKO-AEHb: C
MEXMNYHOCTHOrO KOHMMNKTA 1 APYrMX CUTyaLnii; coumanbHbIX ycryr - N0 couManbHOMY OBCMYXMBaHWIO AeTew; n
- CUCTeMaTnyecKoe CoLManbHO-NCUXONornyeckoe - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH.
HabnogeHue 3a nonyyaTenem coumanbHON yCcnyru; 2. HopmaTtne ouHaHCUpoOBaHUs coumarnbHOW yCryru no
- OKaszaHue Heobxoanmom coumnansHoMy obCny>XMBaHUIO CeMen, UMELLMX AeTen,
coumanbHO-NCUXONOrMYECKON MOMOLLIM JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm
nUTaHusa B pybnsx Ha OAMH YeroBEKO-AEHb.
3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nMTaHus) Ana peabunutauum MHBaNMOoOB B pyGnsAx Ha
OOWH 4ernoBeKo-AeHb
3.5 |lcmxonornyeckas Mpepycmatpusaer: Onpegensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B H
KoppeKLumns - MpoBeAeHVEe BCTPEeY C Lenbio NpoBeaeHNs MHAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
NMCUXOKOPPEKLMOHHOW paboThl; nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMmbm 1 geten B pydnsax n
- NpeooneHue unu ocrabneHne UCKaxeHun B nonyyartens Ha OAWH YenoBeKO-AEHb: f
MCUXMYECKOM PasBUTUM NonyyaTens ycnyr; coumanbHbIX ycryr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew; "
- 3aMonHeHne JOKYMEeHTauMmM Ha nonyyaTtens ycnyr - N0 coumnanbHOMY OOCMYXMBaHMIO rpaXKaaH. i
2. HopmaTunB ouHaHCUMpOBaHUSA coumanbHOW yeryrm no | g
counanbHOMy OBCRY>KMBaHUIO CEMeN, MeoLWNX aeTen, | n
AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm cl
nMTaHus B pybnsax Ha OAUH YenoBeKO-A€eHb. T
3. HopmaTtue hmHaHCcpoBaHus coumanbHON YCryru B
oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
nUTaHusa) Ans peabvunutaumm nHBanuaoBs B pybnsx Ha
OAMH YenoBeKo-AeHb:
- N0 coumanbHOMy O0BCnyXxmnsaHuw nuy, 4o 18 ner;
- N0 coumanbHOMYy OBCnyxmBaHuto nNuL ctaplue 18 ner.
4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
nMTaHus) Ana peabunutauum MHBaNMAoOB B py6nsAx Ha
OOWH 4ernoBeKo-AeHb
3.6 |[llcmxonoruyeckne MpepycmatpuBaeT: Onpegensetca 1. HopmaTus omHaHCMpoBaHWA coLmarnbHOW yCryrn B H
TPEHVHIU - METOANYECKYH pa3paboTKy NporpaMmbl TPEHWHIA; | MHOUBMAYaNbLHON MONyCcTaLuMOHapPHbIX OTAENEHNSX OpraHn3aumm n
- NpoBefeHVe UMKNa TPEHUHra, BCTPeYn B paMKkax | nporpammon coumanbHOro obCnyxmBaHns ceMbn 1 geTen B pyonsax n
TPEHWHTa; nony4aTens Ha OVH YeNoBEKO-AEHb: n
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- CHSITUE NocreacTBUIA NCUXOTPaBMUPYHOLLNX coumanbHbIX ycrnyr - MO coumanbHOMy ODCNYXXUBaHWIO AETEW; n
CUTyauuUi, HEPBHO-NCUXUYECKNX HANPSDKEHNIA; - M0 coumanbHOMY OOCNYXUBaHUIO rpaxaaH. il
- BblpaboTKy YMEHUIN N HAaBbLIKOB, COLMANbHOM 2. HopmaTue (prHaHCMpOBaHMA coumnanbHON yenyrmno | g
ajanTtauum K co3aaBLLUMMCS YCINOBUSIM MPOXMUBaHWS; coumnansHoMy obCny>XMBaHUO cemMen, UMeLLMX AeTen, | n
- NpegocTaBneHne NCMxosiorMyeckorn NOMOLLN, JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm Cl
0TpaboTKy HOBbIX NPUEMOB 1 CNOCO60B NoBeaeHNS; nUTaHnsa B pybnsx Ha OAMH YenoBEKO-AeHb. ¢
- aHanNUTUYECKNA OTYET MO UTOram TPEHWHra 3. HopmaTtue chmHaHCcHpoBaHusa couunanbHOW yCnyru B
oTaeneHusax gHeBHOro npebbiBaHus (C opraHusauunen
nUTaHusa) Ans peabunutaumm nHsanuaoB B pybnsx Ha
O[MH YenoBeKo-AeHb:
- Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;
- M0 coumanbHOMy O0BCnyXuBaHuto nuu, ctapwe 18 ner.
4. HopmaTumB chuHaHCMpPOBaHUS COLManbHOM YCryrn B
oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
OAMH YenoBeKo-AeHb
3.7 MNpeogoneHne cemenHbix |lMNpeaycmaTtpusBaer: OnpepensieTcs 1. HopmaTtue hnHaHCMpOBaHWS COLManbHOM YCRyrn B H
KOH(pNMKTOB - MpoBeAEeHNE NCUXOKOPPEKLIMOHHON paboTl; MHAMBUAYanNbHON nonycTrawuMoHapHbIX OTAEeNeHUAX opraHn3aunm n
- MpeooneHne Unm ocrabneHne NCKaXXeHni B nporpaMmmon coumnaneHoro obcnyxmBaHms ceMbM U AeTen B pybrisx n
NMCUXMYECKOM Pa3BMTUM NonyvaTens ycnyru; nonyyartens Ha OQVH YenoBEeKO-AEHb: n
- 3anofiHeHne AOKyMEeHTaLmMmn Ha nony4vaTtens coumanbHbIX ycrnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN; n
ycnyru - M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH. i
2. HopmaTus pMHaHCUPOBaHMS couManbHOW yCnyrm no |4
coumnansHoMy obCny>xMBaHUo cemMen, UmetoLwmx geTen, | n
AeTten B nonycrtaumoHapHon dopme 6e3 opraHnsaumm Cl
nuTaHus B pybnsax Ha OguH YenoBeKo-AEHb T
3.8 | Copgencreue MpepycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHWA coLmarnbHOW yCryrn B H
BOCCT@HOBIEHUIO - MpoBeAeHNEe BCTPEY C Liefbio BbISIBNEHWS U WHAMBUAYanNbHON MonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
YyTPaYeHHbIX KOHTAKTOB C | pa3peLleHnst MCMXOTPaBMUPYIOLLMX CUTYaLWIA; nporpaMmmon coumnaneHoOro obcnyxmBaHms cemMbm 1 geTen B pyonsax n
CEMbEW, BHYTPU CEMbBM - MOHUTOPVHT N3MEHEHMWI NonyYaTens ycnyr u nonyyartens Ha OOWH YeroBEKO-AEHb: n
CeEMbU; coumanbHbIX ycnyr - 0 coumanbHOMy OOCNYXUBAHWIO AETEN; n
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- 3aMoNnHeHne JOKYMEeHTauMmn Ha nonyyaTtens ycnyr - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH. il
2. HopmaTue (prHaHCMpOBaHMA coumnanbHON yenyrmno | g
coumanbHOMy OBCRY>XMBAHUIO CEMEN, MeoLNX aeTen, | n
JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm Cl
nUTaHusa B pybnsax Ha OAMH YenoBEKO-AeHb. T
3. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
LeHTpax coumanbHoM aganTtaunm ¢ npeaocTaBneHmem
HOYHOro nNpebbiBaHNsa B pybnsax Ha OAMH YenoBeKo-AeHb
3.9 |OkasaHue Mpepycmatpusaer: Onpegensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B H
KOHCYNbTaLMOHHON - CHATUE NocreacTBMN NCUXOTPaABMUPYHOLLIMX MHAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
MCUXOMNOrM4ecKomn CUTyaLWUi, HEPBHO-NCUXUYECKUX HaNPSXXEeHUN nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMbm 1 geten B pydnsax n
NMOMOLLM aHOHWMHO, B AHOHUMHO; nonyyartens Ha OAWH YenoBeKO-AEHb: f
TOM YMCHEe SKCTPEHHON - NpeJocTaBneHne NCUxXonorm4eckon Nogaepx KM, coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXnBaHWIO AeTew; n
MCUXOMNOrM4ECcKom C BblpaboTKa HOBbIX MPMEMOB 1 CNocoboB - MO coumanbHOMY OBCNYKUBaHUIO rpaxaaH. i
ncrnonb3oBaHneM noBeAeHus:; 2. HopmaTne oHaHCHpOBaHWSA COLManbHOM ycnyruno | A
TenedoHa goBepus - CTUMYNNPOBaHVE Ha aKTVBHblE A4eNCTBUSA counanbHOMy OBCRY>KMBaHUIO CEMeN, MeoLWNX aeTen, | n
nony4aTens ycnyrv Ans npeogoneHns npobnems; AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm cl
- NpMBrieYeHne nornyyaTtens coumnanbHOW YCryru B nMTaHus B pybnsx Ha oguH YeroBeKo-AeHb T
rpynnbl B3aMmonogaepkkm 1 B3aumonomoLy Ans
y4acTus B AOCYroBbIX MEPONpUATUAX
4. CoumanbHo-negarornyeckue ycnyru
4.1 |Copenctsue B 0bydeHun |lpegycmatpuBaer: Onpegensetcs 1. HopmaTue omHaHCMpoBaHUA coLmarnbHOW yCryrn B C
AeTen 1 nogpocTKoB NO | - NCUXONOro-negarornyeckoe obcnegoBaHve geten, | UHAMBUAYanbHOW MonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn K(
LLKOMbHOW Nporpamme aHanu3 ux noBefeHnsl, TeCTMpPOBaHWe nog nporpaMmmon coumnaneHoro obcnyxmBaHms cemMbm 1 geTen B pyonsax ol
pa3nunyHble TUMbI 3a4ay NegarorM4eckon NomMoLy; | nonydaTtens Ha OVH YeNnoBEKO-AEHb:
- onpegeneHne onTUManbHON opMbl 0ByYeHNs; coumanbHbIX ycryr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTeW.
- coAeWicTB/E B BOCCTAHOBMEHNW HapYLUEHHbIX 2. HopmaTve ouHaHCHpoBaHWs coumanbHON YCnyru no
CBSI3eli CO LUKONOW, YCTaHOBIEHME NO3UTUBHOMO counanbHOMy OBCny>KMBaHUIO CEMEN, MMEIOLLNX AeTeN,
OTHOLLIEHMS K y4ebHON AeATenbHOCTY; AeTel B nonyctaumoHapHoun popme 6e3 opraHvsaumm
- KOPPEKLUMS NeJarormyeckon 3anyLeHHOCTH nUTaHusi B pybnsx Ha oguH 4YeroBeKo-AeHb
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4.2 | Oby4eHne MNpepoycmatpmBaert: OnpepensieTcs 1. HopmaTtue chnHaHCMpOBaHUs COLManbHOM YCryrn B I
POACTBEHHMKOB - BbIICHEHWe CTeneHn BrnageHnsi pPOACTBEHHMKaMN | MHAMBMAYaNbHON oTAeneHuax QHEBHOro NpedbiBaHust (C opraHusauunen C
NPaKkTUYECKUM HaBblkaM | HaBblkaMu obLiero yxoaa; nporpamMmmon nMTaHus) Ana peabunutauum MHBaNMOoOB B pyGnsAx Ha p
obLiero yxoaa 3a - HarnagHoe obyyYeHne NpakTUYeCKUM HaBblkam nonyyatens OAMH YenoBeKo-AeHb: o
TSHXKENOoBOoNbHbIMK ocyLecTBneHus npoueayp obuiero yxona, B coumanbHbIX ycnyr - Mo coumanbHOMy obcnyxusanuio nuy go 18 ner.
nonyyarensamm BbINOMHEHNN KOTOPbIX Y POACTBEHHUKOB BO3HMKAKOT 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
couMnanbHbIX YCnyr, 3aTpyaHeEHUs; oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nonyyarensamm - OLeHKa YCBOEHMS pOACTBEHHUKaMu BHOBb nUTaHusa) ans peabunutaumm nHBanuaoB B pybnsx Ha
couManbHbIX YCnyr, nprmobpeTeHHbIX HaBbLIKOB 00LLero yxoaa OAMH YenoBeKo-AeHb
UMELLUMUN OrpaHNYeHuns
X13HeaesaTenbHOCTH, B
TOM uncne
AeTbMU-MHBanNnaamu

4.3 | OpraHusaums noMoLLn MpepycmatpuBaeT: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B C
poauTensam wunm - U3yYeHue NMYHOro Aena nonyyaTtens coumManbHoW | MHAMBMAYaNbHON oTAeneHusax agHeBHoro npebbiBaHus (C opraHu3aumen K¢
3aKOHHbIM ycnyru (HecoBepLUEHHONETHEro), pe3ynbTaToB nporpamMmmon nMTaHus) Ana peabunutauum MHBaNMOoOB B pyGnsAx Ha ol
npeacTaBuTeENsm AVNarHoCTVKN N peKoMeHAaLMA cneumManmncTos; nony4atens OOWH YeroBeKO-AeHb:!

AeTen-nHBanuaos, - onpegerneHne akTyanbHOro YpoBHS COLMarnbHOWM coumanbHbIX ycryr - No coumnanbHoMy obcnyxumBaHuio nuuy Ao 18 ner.
BOCMUTbIBAeMbIX OMa, B | NOArOTOBNEHHOCTY; 2. HopmaTne ouHaHCHpoBaHWs coLnanbHOM yCnyru B
00y4eHumn Taknx geten - onpegeneHne 30Hbl bnuxanwero ypoBHs oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
HaBblkam pa3BuUTUS; nUTaHwsa) Ans peabunuraumm MHBanMaoB B pybnsx Ha
camMoo0CnyXnBaHus, - BbIGop chopm 1 meToaoB paboTbl C OAVH YENnOoBEKO-AEHb
06LLEeHNs 1 KOHTPONS, HeCOBEpLUEHHONETHMM, COCTaBMeHne
HanpaBreHHbIM Ha WHAMBUAYaNbHOW NPOrpaMMbl 3aHATUIN C HUM;
pa3BUTME NINYHOCTYU - KOMMNIEKTOBaHWE rpynn Ans 3aHATUA B

COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLMArbHOM

NoAroTOBMEHHOCTW, UHANBMAYANbHBIMU

NMIMYHOCTHBIMW OCOBEHHOCTSIMU
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HeCOBEpPLUEHHONETHMX;
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLee KONMYECTBO 3aHATUIA B MecsLe, Heaerne,
yacToTa 3aHATUN B Heaerno, Nx
NPOAOCIMKUTENBHOCTD);

- NpOBeAEeHNE 3aHATUN B COOTBETCTBUM C
rpacmkom, nnaHom paboTbl M NpaBMNaMm TEXHUKU
©e3onacHocTy;

- 3aMnofHeHne NHANBMAYaNbLHOM NPOrpaMmebl
(nnaHa, KapTbl) peabunuraumm
HEeCOBEpPLUEHHONETHETO, YYETHO-OTYETHON
OOKYMeHTaLmm

4.4 | CoumanbHo-negarornyec |[lpegycmatpuBaerT: Onpepnensietcs 1. HopmaTtue cbmHaHCMpoBaHMSA CcoLManbHOWM ycrnyrn B C
Kasi Koppekuus, BKMYas |- BoisBNeHue npobnem n nx npuymH; MHAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn K(
ONarHoCTUKY 1 - onpegeneHue HanpasneHun negarormyeckon nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMmbm 1 geten B pydnsax ol
KOHCYNbTUpOBaHne KOppeKuun (KoppeKkLmsa NMHTEPECOB 1 CKITOHHOCTEN, | nonyyatens Ha OAWH YenoBeKO-AEHb:

CaMOOLIEHKWN, BHYTPUCEMENHbBIX OTHOLLEHWH, coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew;
coumnansHon cuTyauumn passuTtus; dopMmnpoBaHme - N0 coumnanbHOMY OOCMYXMBaHMIO rpaXKaaH.
FOTOBHOCTU K OOy4YeHUIo; pasBuTUE coumarnbHO 2. HopmaTus prHaHCHpOBaHUSA coumarnbHOM YCrnyru no
npuemremMbIX HaBblKOB U YMEHUI); coumanbHOMy OBCRYy>XMBaHUIO CEMEN, MMEIoLLNX AeTen,
- BbIGOp KOPPEKUMOHHBLIX MeTOANK, (hopM U AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm
MeToaoB paboThl C NoflyyaTenem counanbHbIX nMTaHus B pybnsax Ha OAUH YenoBeKO-A€eHb.
ycnyr; 3. HopmaTtue hmHaHCcpoBaHus coumanbHON YCryru B
- onpegeneHne opraHM3aumoOHHbIX MOMEHTOB oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
(oBLlee KONMYECTBO KOPPEKLMOHHbBIX 3aHATUN, nUTaHusa) Ans peabunuraumnm MHBanMaoB B pybnsx Ha
KONMMYEeCTBO 3aHATUI MO KaXAOMY HanpaBneHuo OAMH YenoBeKo-AeHb:
paboTbl, YacTOTa 3aHATUI B HEQEeno, nx - Mo coumanbHOMy obcnyxusanuio nuy go 18 ner.
NPOAOMKUTENBHOCTD); 4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
- nogbop Heobxoaumoro matepuana ang oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
NPoBeAEHUS KOPPEKUMOHHBIX 3aHATUIA; nMTaHus) Ana peabunutauum MHBaNMOoB B py6nsx Ha
- NpoBeAeHNEe KOPPEKLMOHHBIX 3aHATU B OAMH YenoBeKo-AeHb
COOTBETCTBMU C rpadonKoMm;
- onpegeneHue cpokoB U (hopm NpoBeaeHUs
KOHTPOMbHbIX HabNAeHUn No uToram peanvsauum
KOPPEKLNOHHOW nporpaMmb!;
- OCyLLeCTBMeHne B3anMoaencTBns Npu
NpOBEeAEHUN KOPPEKLMOHHOW paboThl C ApyruMmu
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cneumanucTamu, 3aHATbIMU B NpoLiecce
peabunuTaumm nonyyatensi counanbHOW ycnyru
(kaxkgoe B3aMmMoOencTBme 3acunTbiBaeTCs 3a
OTAENbHYI0 eauHULY yCryrin);

- MOMOLLb B ONpeaeneHun uenen n ctpaTterun,
CMOCOOHbIX U3BMEHUTb CUTYaLNIO;

- aHanu3 npegnoniaraemMoro pesynbTtaTa;

- NpOBeAEeHMNE KOHCYNbTALMIN COLMANbHOrO
negarora, noronea, counanbHOro paboTHuKa, B
TOM YMCHE C pOaUTENAMM (3aKOHHBIMM
npencraBuTensammn) pedbeHka-uHsanuga no ero
aganTauum u MHTerpaumm B oOLecTBO;

- YCTaHOBIEHME KOHTaKTa C noryyarenem
coumansHoOW ycnyru;

- BbIsIBNIEHME CoLUManbHO-Neaarornyeckmx npodnem,
CTOALMX Nepea nonyvyaTenemM coumanbHOn yenyru;
- pasbsACHEHMe nony4vaTernto coumanbHON ycnyrm
CyTV npobnem n onpefeneHne BO3MOXHbIX MyTen
UX peLUeHuns:;

- paspaboTka Ansa nonyvartensi coumansHOn ycnyru
pekoMeHAaLUmi No PELLEHUIO CTOALLMX Nepes HUM
coumanbsHo-negarornyecknx npobnem;

- 3anofiHeHne MHOUBMAYarNbHON NPorpamMmel
(nnaHa, KapTbl) peabunutaumm nonyyatens
coumansHoOm ycnyru;

- U3ydeHune NNYHOro Aena nonyyarens counanbHON
YCIyrn U pekoMmeHgauun cneunanunucTos;

- INYHOE 3HAKOMCTBO M YCTAHOBIIEHNE KOHTAKTa C
nony4arenem couunanbHON YCnyru;

- onpegeneHne HanpaBneHun
coumanbHO-Nefarornyeckon QUarHOCTUKN
(BnarHocTrKa MHTEPECOB U CKITOHHOCTEWN,
CaMOOLIEHKN, cCoLManbHON Ae3aganTauuu,
pasBUTMSA coLMarbHbIX HABLIKOB M YMEHUIA,
coumanbHOM CcUTyaLmmn passutis U T.4.);

- BbIOOp OuarHocTU4ecknx MeToamuk n nogbop
ONarHoCTUYECKOro MHCTPYMEHTapus;

- MpoBeAeHNE coumnanbHoO-neaarornyeckomn

KoHcynbTaHTINKOC

HafiéXKHasa npaBoBasA noaoAepXXKa

www.consultant.ru

Crpanuua 71 u3 161



http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPEefOCTaBNEHNS COUMANbHbIX YCIYT NMOCTaBLUM. ..

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

ANarHocTuKuy;
- 06paboTka pe3ynbLTaToB AUArHOCTUKY;
- paspaboTka HanpaBneHuin negarornyeckom
Koppekuun (B cnyvyae HeobxoammMocTu -
O3HaKOMIIEHME C HUMW MoNydaTens coumarnbHON
ycnyru);
- onpegeneHue CpokoB NpoBeAEeHNS NMOBTOPHOMN
ANarHoCTuKu;
- 3anofHeHne MHANBMAYanbLHON NPOrpamMmel
(nnaHa, KapTbl) peabunutaumm nonyyatens
coumnansHon ycnyru
4.5 | dopmupoBaHue Mpenycmatpusaer: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B C
MO3UTUBHbBIX MHTEPECOB | - BbISIBNIEHNE NHTEPECOB U CKITOHHOCTEN K HAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn e
(B TOM uncne B cohepe pasnu4yHbLIM BUAaM OEeATENbHOCTY, nporpaMmmon coumnansHoro obcnyxmBaHmsa cemMbmn 1 geTen B pyonsax i
gocyra) nonyyarenen - BbIbop popm 1 meTogoB paboTebl € nonydatenem | nonydatens Ha OAWH YernoBeKO-AeHb: o]
coumnanbHbIX ycnyr coumnansHOW ycnyru; coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXnBaHWIO AeTeN; Cl
- nomoLLb B BbIGOpe B1Aa OCYroBOW AeATeNbHOCTH - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH.
B COOTBETCTBUM C UHTEPECAMN U BO3MOXHOCTSAMU 2. HopmaTus pHaHCHpOBaHUSA coumarnbHOM YCrnyru no
KINUeHTa; coumanbHOMy OBCMY>XMBaHUIO CEMEN, MEeLNX AeTen,
- 3anorfHeHne MHAnBMAYyarnbLHON NporpamMmmel AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm
(nnana, kapTbl) peabunutauum nonyyartens nMTaHus B pybnsax Ha OAUH YenoBeKO-A€eHb.
coumanbHon ycnyru 3. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
nUTaHusa) Ans peabunutaumm MHBanMOoB B pybnsx Ha
OAMH YenoBeKo-AeHb:
- Mo coumanbHOMy obcnyxusanuio nuy go 18 ner.
4. HopmaTus hbMHaHCMpOBaHUA coLMarnbHOW yCryrn B
oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
nMTaHus) Ana peabunutauum MHBaNMAoB B py6nsAx Ha
OAIMH YenoBeKo-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
LeHTpax coumarnbHon aganTtauum ¢ npeaocTaBneHmem
HO4HOro npebbiBaHNsA B pybnsix Ha oaMH YenoBEKO-AeHb
4.6 OpraHusauusa gocyra MNpegycmatpuBaert: Onpepensietcs 1. HopmaTue dhmHaHCMpoOBaHUs coumanbHOM YCryru B C
(NpasgHWKK, SKCKYpPCUN U | - OpraHM3aumio U NpoBeaeHne JOCYroBbIX MHAMBUAOYanNLHON nonycTauMoHapHbIX OTAENEeHNsX opraHn3aummn n
apyrve KynbTypHble MeponpUATUN (NPasgHMKK, SKCKYPCUU, KOHKYPCbl U | NpOrpaMmmon coumanbHOro obCnyxmBaHns ceMbn 1 geTen B pyonsax il
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MeponpusiTUs) Apyrve KynbTypHble Meponpusitus); nonyyartens Ha OQVH YenoBEeKO-AEHb: o]
- B3aMOAENCTBME C OPraHn3aumsamMmn KynbTypbl AN | cOLManbHbIX YCryr - 0 coumanbHOMy ODCNYXXUBaHWIO AETEW; Cl
opraHv3auum gocyra; - M0 coumanbHOMY OOCNYXUBaHUIO rpaxaaH.

- ocyllecTBneHne HabnaeHns 3a JOCYroBoWn 2. HopmaTtne ouHaHCUMpOBaHMS coLmMarnbHOM yCryr no
OEeATeNbHOCTbIO NonyyaTens coumanbHOW YCryru; coumanbHOMy OBCNY>XMBaHMIO CEMEN, UMEKLLNX aeTen,
- 3anonHeHne NHANBMAYanbLHOM NPOrpaMmsbl JeTten B nonycraumoHapHon ¢oopme 6e3 opraHusaLmm
(nnaHa, kapTbl) peabunurauumm nonyyarens nUTaHus B pybnsax Ha OQWH YEnoBEKO-AEHb.
coumnansHoOn ycnyru 3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B
oTaeneHusax gHeBHOro npebbiBaHus (C opraHusaumen
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
O[MH YenoBeKo-AeHb:
- Mo coumanbHOMy obcnyxusanuto nuu oo 18 ner.
4. HopmaTumB chuHaHCMpPOBaHUS COLManbHOM YCryrn B
oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
OAVH YENnoBEKO-AEHb
4.7 | CospgaHue ycnosuv ans | lMpegycmatpuBaer: Onpegensetcs 1. HopmaTtuB dhmHaHCUpOBaHKA couunarnbHOW yCnyrn B C

OOLLUKOIbHOTO - U3ydeHMe NNYHOIo Aera nonyyartens counanbHON | MHOUBMAYannbHON nonycTaLMoHapHbIX OTAENEHNAX OpraHn3aumi K(

BOCNUTaHUA AeTen n ycnyru (HeCOBEPLUEHHONETHETO), pe3ynbTaToB nporpaMmmon coumnaneHoro obcnyxmBaHms ceMbM U AeTen B pybrisx ol

NONy4YeHns LWKOMNbHOro ONarHoCTVKN 1 peKoMeHOauui cneunanncTos; nonyyartens Ha OQVH YenoBEeKO-AEHb:

obpa3zoBaHus No - onpegeneHne akTyanbHOro YpoBHS CoLMarnbHON coumanbHbIX ycrnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN.

cneumanbHbIM NMOAroTOBIIEHHOCTY; 2. HopmaTuB hvHaHCUpOBaHMSA coumanbHOM YCrnyru no

nporpaMmmam - BbIGOp chopm 1 meToaoB paboThl C coumanbHOMY ODCNY>XMBaHUIO CEMEN, UMEIOLLNX OeTeN,
HecoBepLUEHHONETHUM, COCTaBneHne AeTten B nonycTtaumMoHapHon dopme 6e3 opraHnsaumm
MHOUBMAYANbHOW NPOrpamMMbl 3aHSATUI C HUM; nuTaHus B pybnsax Ha OauH YenoBeKO-AEHb
- KOMMEKTOBaHMe rpynn ans 3aHATUNA B
COOTBETCTBMM C aKTyaribHbIM YPOBHEM COLMANbHON
NOAroTOBMEHHOCTU, UHAMBUAYANBHBIMU
FNIMYHOCTHBIMU OCOBEHHOCTAMM
HeCOBEpPLUEHHONETHMX;

- onpegeneHne opraHM3aumMoHHbIX MOMEHTOB
(obLLee KONMYECTBO 3aHATUI B MecsiLe, Heaene,
YyacToTa 3aHATUI B HeJento, nx
NPOAOCIHKUTENBHOCTb);
- NPOBEeAEHMNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl M NpaBUIaMmM TEXHUKM
©e3onacHocTy;
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- 3anoriHeHue NHANBMUAYanNbLHOM NPOrpaMmebl
(mnaHa, KapTbl) peabunuTtaumm
HecoBepLUEHHOMNETHEro, y4eTHO-OTHYETHON
AOKyMeHTaumm
4.8 HanaxnBaHne MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue dhmHaHCMpOBaHWS CouManbHOM YCRyrn B C
MEXIUYHOCTHBIX U - M3y4eHune NUYHOro Aena nonyyaTtens counansHon | MHANBMAYanbHON nonycTawuMoHapHbIX OTAENeHUAX opraHn3aunm K(
BHYTPUCEMENHDBIX yCryru, pesynbTaToB AMarHOCTUKN U peKkoMeHaauun | nporpaMmmon coumnaneHoro obcnyxmBaH1s CEMbM U AeTen B pyonsax ol
OTHOLLEHUN crneLumanucTos; nony4yarens Ha OOWH YenoBeKO-AeHb:
- NpoBeJeHNe BCTPEY C Lerbio BbIBEHUS U coumanbHbIX ycnyr - M0 coumanbHOMy ODCNYXXUBaHWIO AETEN;
paspeLleHns NCUXOTPaBMUPYIOLLNX CUTYaLNIA; - M0 coumanbHOMY OOCNYXUBaHUIO rpaxaaH.
- MOHUTOPVHT N3MEHEHWI NonyyYaTens ycnyr u 2. HopmaTus pvHaHCUpOBaHMS CoLManbHOM YCyru no
CeMbY; coumanbHOMY ODCNY>XMBaHMIO CEMEN, UMEIOLLNX OeTen,
- 3anofHeHne AoKyMeHTaLmMn Ha nony4vaTens ycnyr; AeTten B nonycrtaumMoHapHon dopme 6e3 opraHnsaumm
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB nMTaHusa B pybnsax Ha OAMH YenoBeEKO-AEHb.
(oBLlee KONMYECTBO 3aHATUI B MecsLe, Heaene, 3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
YacToTa 3aHATUI B Hegeno, nx LeHTpax coumanbHOM aganTtauny ¢ npeaocTaBneHmem
NPOAOIPKUTENBHOCTL); HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBeKO-AeHb
- NIpoBeJeHNe 3aHATUIN B COOTBETCTBUN C
rpadukom, NnaHom paboTbl M NpaBUNaMm TEXHUKK
6e3onacHocTu
4.9 | CoumanbHo-negarornyec |lMpegycmatpuBaeT: Onpepnensietcs 1. HopmaTtus tbmHaHCMpoBaHMSA COLManbHOWM yCrnyrn B C
KM NaTpoHax - U3y4YeHMe NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYarnbHON nonycTaLMoHapHbIX OTAENEHUAX OpraHn3aumn K(
yCrnyru, pesynbTaToB AMarHOCTUKU U peKkoMeHOauun | nporpaMmmon coumanbHOro obCnyxmBaHWa ceMbn U geTen B pyonsax ol
crnewumanucTos; nonyyarens Ha OOWH YenoBeKO-AeHb:
- nocelleHne ceMbU 1 0bcnegoBaHme coumanbHbIX ycnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN;
XUMULLHO-ObITOBLIX YCMOBUIA; - MO coumanbHOMY OOCNYXUBaAHUIO rpaxaaH.
- otbopMneHue 3anpocoB Unu npegocTaBneHne 2. HopmaTunB ouHaHCUpoBaHUS coumarnbHOW yCryr no
WH(popMaLnK B pasnuuHble ydpexaeHus unu coumnansHomy obCny>KMBaHUIO CEMEN, UMEIOLLMX AETEN,
opraHusauuu; geTen B nonycTtaunoHapHon dopme 6e3 opraHnsaumm
- BbIsIBNIEHME OEeTCKO-POAMTENBCKUX Npobnem; nUTaHnsa B pybnsax Ha OAMH YeroBEKO-AEHb.
- NNaHMpoBaHue 1 NpoBefeHNe KOPPEKLIMOHHBLIX 3. HopmaTtus chnHaHcMpoBaHUA couunansHOM YCnyru B
MeponpuUsaTUNn; oTgeneHusax gHeBHoro npebbiBaHus (6e3 opraHusaumm
- KOHCYNbTMPOBaHME Nony4aTens ycnyr no nUTaHwsa) Ans peabunuraumm MHBanMaoB B pybnsx Ha
BOMNpPOCaM BOCMNWUTaHWUS AeTen, HopManu3auum OfVH YenoBeKo-AeHb
CeMeMHbIX OTHOLLEHWN;
- 3anorfiHeHne JOKyMeHTauun Ha nonyyaTens ycnyr;
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- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLee KONMYECTBO 3aHATUI B MecsiLe, Heaene,
YyacToTa 3aHATUI B Hegeno, nx
NPOAOCIMKUTENBHOCTb);
- NpOBeAEeHNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl U NpaBMNaMm TEXHUKU
6esonacHocTn
4.10 |CoumnanbHo-negarornyec |lpegnonaraet: Onpegensetcs 1. HopmaTuB chmHaHCUpOBaHWSA coumManbHOW YCyrn B C
KO€ KOHCYNMbTUpOBaHue - BbIsIBNIeHMe Npobriembl nony4yartens coumanbHon | MIHOUBMAYarnnbHON nonycTaLMoHapHbIX OTAENEHMAX OpraHu3aLmn K(
ycnyru (cobeceoBaHue C HUM, C negaroraMmum nporpaMmmon coumnaneHoro obcnyxmBaHms ceEMbM U AeTen B pybrisx ol
obpasoBaTenbHON opraHm3aummn u T.4., usyvyeHme nonydyarensi Ha OOWH YeNoBEKO-AEHb:
npobnem ¢ cnosfib3oBaHNEM COBPEMEHHbIX coumanbHbIX ycnyr - N0 coumanbHOMy OBCNYXNBaAHUIO AeTew;
MeTOoauK); - N0 coumanbHOMY OBCNYXMBAHUIO rpaXaaH.
- YCTaHOBIEHWE KOHTaKTa co creumanmctamm 2. HopmaTus pvHaHCUpOBaHMS CoumanbHOM YCyry no
opraHusauuin, npuBnekaeMbiMy Ans peLleHnst coumanbHOMY ODCNY>XMBaHMIO CEMEN, UMEKOLLNX OeTen,
npobnew; JeTten B nonycraumMoHapHon ¢oopme 6e3 opraHmsanmm
- nogbop 1 paspaboTka MeToAMYEeCcKoro Matepuana nUTaHnsa B pyonax Ha O4WH YEroBEKO-AEHb.
no 3asiBNeHHon npobneme; 3. HopmaTtue chnHaHCcHpoBaHUSA couuanbHOW yYCnyru B
- MpeAcTaBreHne nony4aTtento ycnyru oTOeneHuax QHEBHOro NpedbiBaHust (C opraHusauunen
pekomMeHZaL M Mo BONpocam BOCNNTaHUS, nUTaHnA) Ans peadvunuTaumm MHBanNuAoB B pyonsix Ha
KOPPEKL N OETCKO-POAUTENBCKNX OTHOLLEHNIA, O[MH YenoBeKo-AeHb:
hOpPMMPOBAHUS CYMPYKECKNX N CEMENHBIX - Mo coumanbHOMy obcnyxusanuto nuy go 18 ner.
OTHOLLIEHUN; 4. HopmaTus hMHaHCMpOBaHWA coLmarbHOWN yCryrn B
- TECTUPOBaHWNE NMony4vaTenemn ycnyr c OTAeneHuaxX AHEBHOro npebbiBaHus (0e3 opraHnsaumm
NCNONb30BaHNEM KOMMbIOTEPHBIX MpOorpamm nuTaHusa) ansg peabunuraumm MHBanMaoB B pybnsax Ha
(TecTOB) MO BOMpPOCaM OETCKO-POLAUTENBbCKUX OAVH YENOBEKO-AEHb
OTHOLLIEHWI, UHTENNEKTYaNbHOro Pa3BUTUS
pebeHka, cTeneHn NOArOTOBIEHHOCTU K LLKONE U
T.0.;
- 0bpaboTka pe3ynbTaToB TECTUPOBAHUS;
- pa3paboTka 1 NpefcTaBrieHne pekoMeHgaLmn Ha
OCHOBE TECTUPOBaHUSA (ydacTue B TPEHMHrax,
WHAMBUAOYANbHbBIX 3aHATMSAX CO cneumanucTamm);
- 3aMosfiHeHne JOKyMEeHTauunM Ha nonyyaTens ycnyr;
- onpegeneHne opraHn3aLMOHHbIX MOMEHTOB
(obLyee KonNnYecTBo 3aHATUIN B MecsiLe, Heaene,
yacToTa 3aHATUN B Heden, ux
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NPOAOIPKUTENBHOCTD);
- poBeAeHNe 3aHATUIA B COOTBETCTBUN C
rpacpmkom, nnaHoM paboTbl ¥ NpaBuIamMmm TEXHUKN
HesonacHocTu
4.11 | O6y4eHve nHBanugos no |lNpegycmaTpuBaert: OnpepenseTcs 1. HopmaTtunB dhmHaHCUpoBaHUA coLmanbHOW YCyru B O
3pEeHuIo NUCbMY Mo - U3y4yeHune NNYHOro Aena nornyyartensa counanbHON | MHOUBMAYarbHON oTAeneHuax agHeBHoro npebbiBaHus (C opraHu3aumen n
Bpannto ycnyru, pesynstaToB AUArHOCTUKM U peKkoMeHaaumin | IporpaMmMmon nMTaHus) Ana peabwnutauum MHBaNMOoOB B pyGnsAx Ha y
cneumnanucTos; nonyyartens OAMH YenoBeKo-AeHb: ol
- BbIGop opm 1 MeToaoB paboThl C monyvaTenem | coumanbHbIX YCryr - No coumnanbHoMy obcnyxumBaHuio nuuy Ao 18 ner; n
coumnansHon ycnyru; - N0 coumanbHOMY oBCcnyxmBaHuto NuL ctaplue 18 ner.
- npoBeAeHne obydyeHuns nucbmy no bpavnio B 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
COOTBETCTBMM C pa3paboTaHHbIM rpadhnkomM; OTAeneHuax AHEBHOro npebbiBaHus (6e3 opraHnsaumm
- 3anofHeHne MHANBMAYanbLHON NPOorpammel nuTaHusa) ans peabunutaumm nHBanuaoB B pybnsx Ha
(nnaHa, kapTbl) peabunutaumm nonyyatens OAVH YernoBeKo-AeHb
coumnansHoOn ycnyru
4.12 |Ycnyru no nepesoay Ha | [pegycmartpusaer: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumanbHOW YCryru B C
A3bIK XXECTOB Mpu - MepeBof Ha A3bIK XXECTOB Mpu peanu3aumm nHAMBUAYanbHON oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen C
peanu3auuu MepOonpuUSATUA HAMBUAYaANbHOW NPOrpamMmmbl nporpaMmmon nuTaHusa) Ans peabunutaumm MHBanMaoB B pybnsx Ha
NHAMBUAOYanNbLHON peabunuTauuu; nonyyartens OAIMH YenoBeKO-AeHb:
nporpaMmmei - 3anofHeHne MHAnBMAYyarbHON Nporpammel coumanbHbIX ycnyr - No coumnanbHoMy obcnyxumBaHuo nuuy Ao 18 ner;
peabvnuTauun (nnana, kapTbl) peabunutauum nonyyartens - N0 coumanbHOMY oBCcnyxmMBaHuto NuL ctaplue 18 ner.
WHBanuaosB (ans coumanbHon ycnyru 2. HopmaTunB omHaHCUMpoOBaHUSA couunanbHOW yenyru B
NMHBaNWAOB MO CNyxy) oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
nMTaHus) Ana peabunutauum MHBaNMAoOB B py6nsAx Ha
OAVH YenoBeKo-AeHb
5. CoumanbHo-TpyaoBbIE YCITyru
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51 lNpoBeneHne MNpegycmatpmBaert: OnpepenseTcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B C
MeponpusiTUA No - U3ydeHMe NNYHOIo Aera nonyyartens counanbHOW | MHOUBMAYarnbHON nonycTauMoHapHbIX OTAENeHUAX opraHn3aunm n
NCMNOMb30BaHWIo yCnyru, pesynbTaToB ANAarHOCTUKMA U peKOMeHAaLMI | IpOorpaMMon coumnaneHoro obcnyxmBaHms cemMbMn U aeTen B pyorsx n
TPYOOBbIX BO3MOXHOCTEN | CMeunanncTos; nonyyartens Ha OAWH YenoBeKo-AEHb: B
1 0By4YeHUIo OOCTYMHbLIM | - ONpeaeneHne peabunuTaunmoHHOro noTeHunana | coumnanbHbIX YCnyr - N0 coumanbHOMy O0BCnyXnBaHWMIO AeTEN. Cl
npodeccnoHaneHbIM nony4arensi coumanbHON yCcrnyru no 3anncam 2. HopmaTtnB ouHaHCUpoBaHMs coLumanbHOW yCryr no
HaBblKkam crneumanmcToB cnyxbbl Meauko-coLmanbHoOm coumanbHOMy OBCNY>XMBaHMIO CEMEN, UMEKLLNX aeTen,

3KCNepTM3bl U NCUXONOro-MeanKo-negarorn4eckom AeTten B nonycrtaumMoHapHon dopme 6e3 opraHnsaumm
KOMUCCUM; nUTaHus B pybnsax Ha OANH YEenoBEKO-AEHb.

- BbIbOp hopM 1 meTofoB paboThl ¢ nonyvaTenev 3. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
coumansHoOW ycnyru; oTAeneHnax QHEBHOro NpebbiBaHust (C opraHnsauuen
- pa3paboTKa NpakTU4eCKUX pekoMeHaaunn ans nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
negaroroB, BOocnutaTenew, Apyrux cneunanmcTos O[MH YenoBeKo-AeHb:

Mo Bonpocam coumanbHO-TPYyA40BON peabunuraumm - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;
1L, C OrpaHU4EeHHbIMM BO3MOXHOCTSIMM 30PO0BbS; - M0 coumanbHOMy O0BCnyXnBaHuo nuu, ctapwe 18 ner.
- onpegeneHue Cpokos, hopm 1 ycriosum 4. HopmaTuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
coumanbHO-TPYAOBOM peabunutauum nonyvartens oTAeneHuax gHeBHoro npebbiBaHua (6e3 opraHusaumm
coumnansHOW ycnyru; nUTaHusa) Ans peabunutaumm nHsanuaoB B pybnsx Ha
- MpoBeAeHVe counanbHO-TPY4oBON peabunuraumm OAMH YenoBeKo-AeHb

Ha 6a3e opraHu3auui coumanbHOro 06CnyXnBaHms

(B NeyebHO-TPyAOBbIX MAacTepPCKNX, MOACOBHOM

XO35MCTBE U T.[.) B COOTBETCTBUU C

pa3paboTaHHbIM rpadouKoM;

- opraHu3auusi NCUXoJIoro-Meanko-negarormyeckoro

COMNPOBOXAEHMS NonyyaTens coumanbHON YCrnyru B

npouecce counanbHO-TPy40BON peabunuraumuy;

- NpoBeAeHNe MOHUTOPUHIa pe3ynbTaToB

coumnanbHO-TPygoBON peabunutaumm nonyyarens

coumanbHon ycnyru;

- 3anofHeHne MHANBMAYanbHON NPOorpamMmel

(MnaHa, KapTbl) peabunurayumm nonyyarens

coumanbHon ycnyru

5.2 | Oby4yeHune ocHoBaM MpeoycmatpuBaeT: Onpegensetcsa 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B C
AoMoBOACTBA - U3ydeHMe NNYHOIo Aerna nonyyarens counanbHOW | MHOUBMAYannbHON NonycTaLMoHapHbIX OTAENEHUSX OpraHu3aumn n
(npuroToBneHue NuLLK, yCnyru, pesynbTaToB ANarHOCTUKMA U peKOMEeHZaUmMIn | IporpaMmon coumnaneHoOro obcnyxmBaHms cemMbm 1 geTen B pydonsax ol
MEINKWUI PEMOHT o4eXabl, | CNeunanmcTos; nonyyartens Ha OAWH YenoBeKO-AEHb: B
yX0Z 3a KBapTUpoOWn 1 - onpegeneHue peabunuTaunMoHHOrO NoTeHuuana | coumanbHbIX yeryr - MO coumanbHOMy OBCYXNBaHWIO AETEN. Cl
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Apyroe)

nonyyatensi counanbHOW yCnyrn no 3anucsam
cneumnanucToB cnyxxbbl MegunKo-counansHom
3KCMepTM3bl U NCUXOSIOr0-MeanKo-Nnegarorn4eckom
KoMuceum;

- BblbOp hopm 1 meToaoB paboThkl C Nony4yarenem
coumnansHOn ycnyru;

- pa3paboTka NpakTU4ecKkMx pekoMmeHgaunni ans
negaroros, BocnutaTenew, Apyrmx cneuuannucTos

no Bonpocam pea6I/IJ'IVITaLI,I/IVI Iy € orpaHNYeHHbIMA

BO3MOXHOCTAMWM 300pP0OBbA;

- onpeferneHne CpokoB, hOPM 1 YCIIOBMI 06y4YeHNs

OCHOBaM JOMOBOACTBA NosyyaTens coumanbHow
ycnyru;

- NpoBefeHne 06y4eHUss OCHOBaM JOMOBOACTBA B
COOTBETCTBUM C pa3paboTaHHbIM rpacuKoM;

- OpraHu3auus NcMxosioro-Meauko-negarornyeckoro
COMPOBOXEHUS NONyYaTens coumanbHOM yCryru B

npotecce obyyeHus;

- NpoBefeHNe MOHUTOPUHIa pe3ynbTaToB
obyyeHus;

- 3anorfiHeHne MHANBMAYanbHOM NporpamMmel
(nnana, kapTbl) peabunutauum nonyyatens
coumanbHow ycnyru

2. HopmaTue (prHaHCMpOBaHMA coumnanbHON yeryrn B
oTAeneHuax QHeBHOro NpedbiBaHus (C opraHusauunen
nUTaHnsa) Ans peabvunuTaumm nHBanuaoB B pyonsix Ha
OAMH YenoBeKo-AeHb:

- N0 coumaneHOMy OBCcnyxmnsaHuo nuy, 4o 18 ner;

- N0 coumansHOMY OBCnyxmnBaHuo nuy, ctapLue 18 nert.
3. Hopmatue pmHaHcHpoBaHus coumanbHON YCryru B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nuTaHusa) Ans peabunutaumm nHsanugos B pybnsx Ha
O[MH YenoBeKo-AEeHb.

4. HopmaTume chMHaHCMpPOBaHUS COLManbHOM YCryrn B
oTAeneHusax QHeBHOro NpebbiBaHNs B pyOnsx Ha oavH
YernoBEKO-A€EHb:

- C OpraHu3sauuei 4ByxXpa3oBoro nuTaHus;

- C OpraHu3aumeint ogHOPa3oBOoro NUTaHus

5.3 | OkasaHve nomowy B MpepycmatpuBaeT: Onpegensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumManbHOW YCryru B C
TPYOOYCTPOWCTBE, B TOM | - BbIACHEHUE XU3HEHHOW CUTyaLMmn nonyyatens nHAMBUAYanNbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn n
yncne NogpocTKoB B coumnansHOW ycnyru; nporpaMmmon coumnansHoro obcnyxmBaHms cemMbmn 1 geten B pydonsax T|
KaHWUKynsipHOe BpeMs - COOENCTBME B pPELUEHUN BONPOCOB 3aHATOCTU: nonyyartens Ha OAWH YenoBeKo-AeHb: c

TPYOOYCTPOWCTBE, HanpaBneHnn Ha Kypchbl coumanbHbIX ycnyr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTEW.
nepenoaroToBKKW, NOUCKE BpeMEHHOW (CE30HHON) 2. HopmaTune ouHaHCUpoBaHUs coumarnbHOW yCryr no
paboTbl, paboTbl C COKpaLLEeHHbIM paboymm OHeM, coumanbHOMy OBCMYy>XMBaHUIO CEMEN, MEeLLNX AeTeN,
paboTbl Ha AoMYy; AeTel B nonyctaumoHapHoun popme 6e3 opraHusaumm
- npegocTaBneHne o6 bEKTUBHON MHOpMaLIMK nUTaHusi B pybnsax Ha OAuH YenoBeKO-A€eHb.
nony4artento counansHOM yCnyru no AaHHom 3. HopmaTtue conHaHcHpoBaHUs couunanbHOW yenyru B
npobreme B MHTEPECYIOLLUNX Er0 HACENEeHHbIX oTgeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
NyHKTax; nUTaHnsa) Ans peabunuraunm MHBanMaoB B pybnsx Ha
- COOeNCTBME B MOCTAHOBKE Ha y4yeT B cryxbe OAMH YenoBeKo-AeHb.
3aHATOCTY; 4. HopmaTuB hMHaHCMpPOBaHUS couManbHOM YCryru B
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- cogencTBmne B peLleHumn BonpoCcoB NOArOTOBKU U LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
nepenoaroToBKN Yepes Cry0Obl 3aHATOCTU U T.4. HOYHOro NpebbiBaHKsA B pyOnsax Ha OAMH YeroBeKo-AeHb
5.4 | Opranusauusa nomowm B | lMpepycmatpumBaer: Onpepnensietcs 1. HopmaTus (bmHaHCMpoBaHMSA coLManbHOW ycrnyru B C
nony4yeHum obpa3oBaHns |- BbISIBIEHNE NHTEPECOB U CKITOHHOCTEN K MHONBMAYanNbHOM OTAeneHuaxX AHEBHOro npebbiBaHus (C opraHu3auunen n
n (unn) keanudmkaumm pasnuyHbLIM BUAaM OeATENbHOCTY,; nporpaMmmonm nUTaHwsa) Ans peabunuTaunm MHBanMaoB B pybnsix Ha n
WHBanuaamm - opraHusauus n nposegeHvne nony4yarens OAVH YenoBEKO-AEHb: KE
(neTbMu-nHBaNMAamMn) B | NpOOpMEHTALNOHHBIX MEPONPUSTUIA; coumanbHbIX ycnyr - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner; el
COOTBETCTBUMU C UX - BbIbOp hopM 1 meTofoB paboThl ¢ nonyvaTenem - M0 coumanbHOMy O0BCnyXuBaHuto nuu, ctapwe 18 ner.
CcnocobHoCTAMM coumanbHoOn ycnyru; 2. HopmaTunB omHaHCUMpOBaHUSA couunanbHOW yCnyru B
- MoMoLLb B BbIGoOpe Buaa npodeccnoHansHom oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm
OEeATenbHOCTU B COOTBETCTBUM C UHTEPECAMU U nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha
BO3MOXXHOCTSIMU KIMUEHTA; OAVH YENnoBEKO-AEHb
- COCTaBneHue cnucka obpasoBaTenbHbIX
opraHu3auum, 3aHMMaroLWmxcsa obyyeHmem
WHBanNMaoB (oeTen-nHBannaoB);
- B3aumMogeuncTeme ¢ obpasoBaTternbHbIMU
opraHusaumsMn 1 opraHusaunsamm
OOMOSNHUTENBHOIO 0Opa3oBaHKsa ANs opraHu3auum
06y4yeHus;
- obpalLeHune B obpa3oBaTeNbHYH OpraHn3auuio;
- cogencTBue B cbope JOKYMEHTOB AN 0byveHus;
- MOMOLLb B onpegeneHnn gopmMbl 0byveHus;
- ocyllecTBneHne HabnwaeHns 3a NpoLeccom
0oby4yeHusa nonyyaTens coumanbHOW yCryru;
- OKa3aHune NOMOLLM B BbINOSIHEHUM AOMALLHENO
3apjaHus;
- 3aMnofiHeHne NHANBMAYanNbLHOM NPOrpaMmbl
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumanbHon ycnyru
55 lMposeneHue MpepycmatpuBaeT: Onpegensetca 1. HopmaTus omHaHCHMpoBaHUA coLmarnbHOW yCryrn B C
MEepPONpUSITUNA No - M3y4eHune NUYHOro Aena nomnyyaTens counanbHOn | UHANBMAYaNbHON OTAEeneHusX AHEBHOro npebbiBaHus (C opraHusauunen n
00y4YeHUIo JOCTYMHbIM YCIyru, pes3ynbTaToB AUarHOCTUKN U PEKOMEHLAUUN | NporpaMmmon nUTaHus) ansa peabunuraumm MHBanNMaoB B pyorsax Ha ol
npodeccnoHarnbHbIM CrneLmanmcToB; nonydarensi OAVH YENOBEKO-AEHb: n|
HaBbIKaM B LiensiX - onpegeneHve peabunuTaumoHHOro noTeHumana coumanbHbIX ycnyr - MO coumanbHOMY OOCnyXnBaHuKo nuy, o 18 ner; (o]
coumanbHO-TPYA0BOM nony4arensi coumManbHON ycnyru no 3anncam - M0 coumanbHOMy 0OCnyXuBaHuUto nuu, ctapwe 18 neT. | cl
peabunutaumm, cneumanucToB cnyxobbl MeguKo-coumnansHom 2. HopmaTunB ouHaHCUMpoBaHUSA couunanbHOW YCnyru B
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BOCCTaHOBJIEHNA
JINYHOCTHOIO n
coumnarnbHoOro cratyca

3KCNepTM3bl U MCMXONOro-MeauKo-neaarornyeckon
Komuccuw;

- BbIGop popm 1 MeToaoB paboThl ¢ monyvatenem
coumnansHOn ycnyru;

- pa3paboTka NpakTU4ecKkMx pekoMmeHgaunni ans
nefaroros, BocnuTartenen, opyrux cneunannctos
no Bonpocam coumanbHO-TPya0BOW peabunurayum
1L, ¢ OrpaHUYEeHHbIMM BO3MOXHOCTSIMM 300PO0BbS;
- onpegeneHue cpokos, POpM 1 ycrioBui obydyeHus
AOCTYMHbLIM NPOECCUOHarnbHbIM HaBblkaM
nony4aTtens coumanbHON yCnyru;

- 06y4eHve AOoCTYNHbIM NPodeCCUOHanbHbLIM
HaBblkaM B Liefsx coumanbHO-TPya0BON
peabvnuTaummn, BOCCTaHOBMIEHUS IMYHOCTHOIO U
coumanbHoro cratyca B COOTBETCTBUM C
paspaboTaHHbIM rpaduKoM;

- opraHu3aunsi NCUXonoro-mMeanko-negarorm4eckoro
CONPOBOXAEHMS NonyyaTens counanbHOW YCnyru B
npouecce counanbHO-TPy40BON peabunutaumu;

- NpoBeAeHne MOHUTOPUHra oby4yeHns AOCTYNHbIM
npodeccuoHarnbHbLIM HaBblkam nonyyarens
coumanbHow ycnyru;

- 06y4eHve BOXOEHNIO aBTOTPaAHCNOPTHLIMM
cpeacTBamy;

- 3aMonHeHne UHAMBMAYanbHON Nporpambl
(nnana, kapTbl) peabunutauum nonyyartens
coumarnbHon ycnyru

oTAeneHuax agHeBHoro npebbiBaHus (6e3 opraHmsaumm
nMTaHus) Ana peabunurauum MHBaNMAoOB B pyonsax Ha
OOWH YeroBeKO-AeHb.

3. Hopmatue pmHaHCcHpoBaHusa coumarnbsHOM YCnyru B
oTaeneHuax gHeBHoro npebbiBaHns B pybnsx Ha oavH
YernoBeKO-AeHb:

- C OpraHu3sauuen AByXpasoBoro NUTaHus;

- C OpraHu3aumen ogHOpPa3oBOro NUTaHUA

6. CounanbHo-npaBoBbIe YCNyrn

6.1 OkazaHve nomoLim B MNpegycmatpuBaert: Onpepensietcs 1. HopmaTue dhmHaHCMpoBaHUs coumanbHOM YCryru B C
ocopMIIEHUMN U - BbISICHEHWE XXU3HEHHOW CUTYyauumn nonyyartens WHOMBMAYaNTbHON noslycTauMoHapHbIX OTAENEHUSX OpraHu3aumi n
BOCCTaHOBMEHUU coumanbHon ycnyru; nporpaMmmon coumanbHOro 00CNyXMBaHUA CEMbU 1 AeTeln B pybrisx C
OOKYMEHTOB - OKa3aHwe NMoMoLLM nonyyartento counansHoOn nonydyarens Ha OOWH YernoBeKO-AEHb: Hi
nonyyartenemn ycnyru B opopMIeHnn passimyHbIX JOKYMEHTOB coumarnbHbIX yCryr - MO coumarnbHOMY OOCINYXMBaAHUIO OeTew;
coumarnbHbIX yCryr (yoocToBepsItoLMNX JIMYHOCTD, AOKYMEHTOB Ha - MO coumanbHOMY OOCINYXMBAHUIO rpaXaaH.

nony4yeHne NonoXeHHbIX MO 3aKOHOAATENbCTBY Mep 2. HopmaTunB ouHaHCUpoOBaHUS coumarnbHOM yCryr no
coumanbHoM nogaep Kk, NeHcUn, nocobui, Ha coumnansHomy obCny>KMBaHUIO CEMEN, UMEIOLLMX AETEN,
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peLLeHne apyrmx BONPOCOB CoLMaribHOM
peabunutaunm), BKNoYarwLLen paspaboTKy u
HanpasreHne B COOTBETCTBYIOLLME MHCTAHUNU
OOKYMEHTOB

AeTten B nonycraumMoHapHon doopme 6e3 opraHusaumm
nUTaHnsa B pybnsax Ha O4WH YEroBEKO-AEHb.

3. HopmaTtume cbomHaHCuMpoBaHUsA coumanbHOWM yCcnyru B
OTAeneHuaX AHEBHOro npebbiBaHus (C opraHu3auunen
nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha
OQVH YENOBEKO-AEHb:

- N0 coumaneHOMy OBcnyxmnsaHuo nuy, oo 18 ner;

- MO coumanbHOMy obcnyxusaHuio nuy, ctapwe 18 ner.
4. HopmaTtuB chrHaHCUPOBaHWS COLMAanbHOW YCNyrn B
oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
O[MH YenoBeKo-AeHb.

5. HopmaTtue cbmHaHCuMpoBaHUSA coumanbHOM yCnyru B
oTAeneHusax QHeBHOro NpebbiBaHNs B pyOnsx Ha oavH
YernoBEKO-A€EHb:

- C OpraHu3aunen ByxXpasoBoro NUTaHus;

- C OpraHu3auneint ogHOpPa3oBOro NUTaHMUS.

6. HopmaTus pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
HOYHOro NpebbiBaHMA B pybrisix Ha OQUH YenoBEKO-AEHb

6.2 | OkasaHue nomoLlu B MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHWSA coLmarnbHOW yCryrn B C
Nnony4YyeHUn IPUANYECKMX |- pa3bsCHeHMe NpaBa Ha nonyyeHme 6ecnnaTHon UHOuBMAYanbLHOM oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm Cl
ycnyr IOPMANYECKON MOMOLLY COrfacHo 3akoHy nporpaMmmon nUTaHusa) Ans peabunutaumm MHBanMOoB B pybnsx Ha KE

Mockosckon obnactu "O npegocTasneHum nony4yarensi OAVH YeNnOBEKO-AEHb. 10
BecnnatHon opuanyeckon nomoLum B MOCKOBCKOW | coumManbHbIX yCnyr 2. HopmaTus pvHaHCUpOBaHMSA CoLManbHOW YCyrn B B
obnactn"; LeHTpax coumanbHOM aganTauum ¢ npegocTaBneHnemM n
- cogeuncTare B obpaLLeHnn K y4acTHUKaMm HOYHOro nNpebbiBaHWsA B pybnsx Ha OAMH YenoBeKo-AeHb | B
rocygapCTBeHHOWN cuctembl GecnnaTtHon (o]
topuanyeckor nomolum B MockoBckol obnacTtu; Hi
- cCoOQencTBmne B Noucke opraHmMsauun,
npeaocTaBnsoLWnX KPUONYECKNE YCITYTI.
MpopomKknTenbLHOCTL OkasaHust ycnyrn He 6onee 30
MUHYT

6.3 | OkasaHue becnnatHom MpeoycmatpuBaeT: OnpegenseTtcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B C
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IOPUANYECKON MOMOLLUY B | - BbIAICHEHWE XU3HEHHON cUTyauun nonyvarens nHAMBUAOYanNbHON nornycTauMoHapHbIX OTAENEeHNAX opraHu3aummn Cl
COOTBETCTBUU C coumnansHon ycnyru; nporpammon coumanbHoOro obCnyxmBaHna ceMbn 1 geTen B pydnsax KE
AelcTByoLWmM - UHPOPMUPOBaHKNE nonyvartens coumarnsHoON nonyyartens Ha OAWH YenoBeKo-AeHb: 10
3aKoHO4ATENbLCTBOM YCNyrn 0 NyTax peanusaummn ero 3akoHHbIX Npas; coumanbHbIX ycnyr - N0 coumanbHOMy O0BCnyXnBaHWMIO AeTew; B
- pasbsCcHeHVe nNpaBa Ha nonyyeHue 6ecnnatHown - N0 coumanbHOMY OBCNYXKUBaHUIO rpaxaaH. n
IOPUONYECKON NOMOLLM COrnacHo 3akoHy 2. Hopmatune ouHaHCUMpOBaHMS coumanbHOM ycryrm no | B
MockoBckon obnactu "O npegoctasneHun counanbHOMy O0BCNYyXMBaHWUIO CEMEN, UMEIOLLNX AeTen, | C
BGecnnartHon opuguyeckon nomolum B MockoBckom AeTten B nonycrtaumMoHapHon dopme 6e3 opraHnsaumm Hi
obnactun" nUTaHnsa B pybnsx Ha OAMH YeroBEKO-AEHb. ol
3. HopmaTtus comHaHCupoBaHUSA coumanbHOM yCnyru B n
oTAeneHuax gHeBHoro npebbiBaHus (C opraHu3aumen o]
nMTaHus) Ana peabwunutauum MHBaNMAoOB B pyGnsAx Ha B
OAMH YenoBeKo-AeHb: K(
- No coumnanbHoMy obcnyxmeaHuio nuuy Ao 18 ner; il
- N0 coumanbHOMY OBCcnyxmBaHuto NuL ctaplue 18 ner.
4. HopmaTuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nuTaHusa) ans peabunutaumm nHsanuaos B pybnsx Ha
OAMH YenoBeKo-AeHb.
5. HopmaTtus chunHaHc1poBaHusa couuansHOM yenyru B
oTgeneHuax gHeBHOro npebbiBaHns B pybnsx Ha oavH
YernoBeKo-AeHb:
- C OpraHusauuein AByxXpasoBoro NuTaHus;
- C opraHusaumeint ogHoOpPa3oBoro NUTaHUS.
6. HopmaTtue chnHaHCMpoBaHUA couunanbHOW YCnyru B
LieHTpax coumarnbHon aganTtauuy ¢ npefocTaBneHmem
HOYHOro nNpebbiBaHKsA B pybnsax Ha OAMH YeroBeKo-AeHb
6.4 | OkasaHue nomoLlu B MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue cbmHaHCMpoBaHMSA coLMarnbHOW yeryrn B C
3alumTe NnpaB U 3aKOHHBIX | - BbIACHEHNE XU3HEHHOW CUTYaL MK nonyyaTens nHAMBUAOYanNLHON nonycTauMoHapHbIX OTAENEeHNsX opraHnu3aummn n
WHTepecoB nornyyaTenen |coumnanbHOW YCnyru; nporpammon coumanbHOro obCnyxmBaHns ceMbn U geTen B pyonsax 3
coumnanbHbIX ycnyr - AeATenbHOCTb MO NPeaynpexaeHuio HapyLweHus | nonydvaTens Ha OAWH YenoBeKo-AeHb: n
NUYHBIX HEUMYLLLECTBEHHbLIX Y UMYLLECTBEHHbIX coumanbHbIX ycnyr - N0 coumnanbHOMYy OOCMYXMBaHWIO aeTen;
npae nony4yarens counanbHON yCnyru, - N0 coumnanbHOMY OOCMYXMBaHMIO rpaXKaaH.
BOCCTaHOBIEHWNIO €ro HapyLLEeHHbIX Npas; 2. HopmaTune domHaHCUMpoBaHUS coLmarbHOM yCryr no
- MpeAcTaBrieHne NHTEPECcOoB nonyvyartens coumnansHoMy obCry>KMBaHUIO CEMEN, UMEIOLLMX AeTeEN,
coumanbHbIX YCNyr B OTHOLIEHMSAX C N06bIMM geTen B nonycrtaumoHapHon dopme 6e3 opraHnsaumm
hU3NYECKUMU Y KOPUZNYECKMY NULAMM nUTaHnsa B pybnsax Ha OAWH YErOoBEKO-AEHb.
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3. HopmaTtume cbmHaHCUMpoBaHUsA coumansHOM yenyrn B
oTAeneHuax QHeBHOro NpedbiBaHus (C opraHusauunen
nUTaHwsa) Ans peabunuTaunm MHBanNMaoB B pybnsix Ha
OAMH YenoBeKo-AeHb:

- N0 coumaneHOMy OBCcnyxmnsaHuo nuy, 4o 18 ner;

- N0 coumansHOMY OBCnyxmnBaHuo nuy, ctapLue 18 nert.
4. HopmaTuB (bMHaHCMPOBaHWs COLManbHON yCnyrn B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nUTaHusa) Ans peabunutaumm nHsanuaoB B pybnsx Ha
O[MH YenoBeKo-AEeHb.

5. HopmaTtue cbmHaHCUpoBaHUSA coumanbHOM yCnyru B
oTAeneHusax QHeBHOro NpebbiBaHNs B pyOnsx Ha oavH
YernoBEKO-A€EHb:

- C OpraHu3sauuen 4ByxXpa3oBoro NUTaHus;

- C OpraHu3aumeint ogHOPa30BOro NUTaHKS.

6. HopmaTus prvHaHCHpOBaHMSA coumanbHOM YCnyrn B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
HOYHOro nNpebbiBaHKsA B pybnsax Ha OAMH YenoBeKo-AeHb

6.5

Copeuncteue B
nonyyeHumn
YCTaHOBMEHHbIX
3aKoHOA4aTeNbCTBOM Mep
coumanbHON noanepxku

MpenycmatpvBaeT:

- BbISICHEHWE XXM3HEHHOWN CUTyauun nonydyartens
coumarnbHoW yCryru;

- copeicTere B cbope HeoBXoaAMMbIX JOKYMEHTOB U
[OOCTaBKy VX B COOTBETCTBYIOLLME OpraHn3aLuu;

- COMpOBOXAEHMe Nony4yaTtens couuanbHbIX YCryr B
opraHusauuu, NpeaocTasnsoLmne mepbl
coumanbHo Noaaepkku, u obpaTHo

Onpegensetcs
NMHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yeryrn B
nornycTauMoHapHbIX OTAENEHNAX opraHn3aummn
coumanbHOro o0CnyxmBaHWa ceMbi 1 geTen B pyonsax
Ha OAWH YenoBeKo-AeHb!

- MO coumanbHOMy OBCNYXNBaHWIO AETEN.

2. HopmaTvs pvHaHCUpOBaHMSA CoLManbHOW YCnyrn B
oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
nuTaHusa) Ans peabunutaumm nHBanMaoB B pybnsx Ha
OAMH YenoBeKo-AeHb:

- No coumnanbHoOMy obcnyxmBaHuo nuuy Ao 18 ner;

- N0 coumanbHOMY OBCnyXMBaHWo NuL cTaplie 18 ner.
3. HopmaTtue chnHaHCcHpoBaHUs couunanbHOW YCnyru B
oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
nMTaHus) Ana peabunurauum MHBaNMAoOB B py6nsAx Ha
OAIMH YenoBeKo-AeHb.

4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
oTgeneHuax QHeBHOro npebbiBaHns B pyonsix Ha oauH
YernoBeKO-AeHb:

- C OpraHusauuen AByxpa3oBoro NUTaHus;
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- C opraHusaumen ogHopas3oBoro NUTaHus.
5. HopmaTtms tbmHaHCuMpoBaHUSA coLmanbHOM YCnyru B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
HOYHOro npebbiBaHWsA B pybnsx Ha OAMH YernoBeKo-AeHb
6.6 | OkasaHve nomoLm no MpegycmatpuBaeT: Onpegensetcsa 1. HopmaTue omHaHCMpoBaHWsA coumanbHON yenyrn B C
BOMPOCaM MEHCUOHHOMO | - BbISICHEHUWE XU3HEHHOW CUTyaunn nornyyaTens UHOuBMAYanbLHOM oTAeneHuax QHeBHOro NpebbiBaHust (C opraHusauunen n
obecneyeHns un coumanbHoOn ycnyru; nporpaMmmonm nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha 3
npenocTaBnennst 4pyrux |- cogencreme B cbope HeOOX0aUMbIX JOKYMEHTOB W | nonyyaTens OQIVH YenoOBEKO-AEHb: B
coumanbHbIX BblnNnaT JOCTaBKy UX B TepputTopuanbHble opraHbl coumanbHbIX ycnyr - Mo coumanbHOMy obcnyxusanuto nuy go 18 ner; n
MNeHcroHHoro cdooHaa Poccuinckon denepaumm n - N0 coumarnbHOMy O0OCnyXmnBaHUio Nuy, ctaplue 18 net. | c
opraHusaummy, oCyLLLeCTBsOWME coLmarbHble 2. HopmaTne pMHaHCHpoBaHMSA coumarnbHOM YCyru B
BbINNaThbl; OTAeneHuax AHEBHOro npebbiBaHus (6e3 opraHnsaumm
- COMpPOBOXAEHME nony4vaTens coumanbHbIX YCryr B nuTaHus) Ang peabunuraumm MHBanNuaoB B pybnax Ha
yKa3aHHble opraHusaumu OAMH YenoBeKo-AeHb.
3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
oTgeneHuax gHeBHoro npebbiBaHns B pybnsx Ha oavH
YenoBeKOo-AeHb:
- C opraHusaumen OByxXpa3oBoro nuTaHus;
- C opraHusaumen ogHopa3oBoro NUTaHus.
4. HopmaTuB (bMHaHCMPOBaAHMWS CoLMarnbHOW yCryrn B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBEKO-AEHb
6.7 KoHcynbTupoBaHue no MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B Y
BOMpocaM, CBA3aHHbIM C | - BbISCHEHUWE XU3HEHHOW CUTYyaunn nonyyaTens nHaOuBMAYanLHOM nonycTrauMoHapHbIX OTAEeNeHUAX opraHn3aunm n
cobnogeHeM 1 3alUTON | coLmansHOM yCnyru; nporpaMmmonm coumnaneHoro obcnyxmBaHms ceMbM U AeTen B pydrisx n
npaB N 3aKOHHbIX - NpegycMaTtpuBaeT Aavy pasbsiCHeHUn nony4yarens Ha OOWH YenoBeKO-AeHb: n
WHTEpPeCcoB nonyyatenen |nonydaTento coumanbHOW yCcnyru no Bonpocam, coumanbHbIX ycnyr - M0 coumanbHOMy OOCNYXUBaAHWUIO AETEW; al
coumanbHbIX ycnyr KacaroLLMMCs rpaxaaHCKoro, XXUMULLHOrOo, - M0 coumanbHOMY 0OCNYXUBaAHUIO rpaxaaH.
TPYAO0BOro, NeHCUOHHOIO, YrofIOBHOIO 2. HopmaTune domHaHCUMpoBaHUS coLmarbHOM yCryr no
3aKoHO4ATenNbCTBA, a Takke OXpaHbl ero npas, coumnansHoMy obCry>KMBaHUIO CEMEN, UMEIOLLMX AeTeN,
cB060A 1 3aKOHHbLIX UHTEPECOB; geTen B nonycrtaumoHapHon dopme 6e3 opraHnsaumm
- obecneyeHne nony4yaTenen counanbHbIX yCryr nUTaHnsa B pybnsax Ha OAWH YeroBEKO-AEHb.
WH(POPMaLIMOHHO-METOANYECKUMU MaTepuanamMmu no 3. HopmaTtus chnHaHcnpoBaHus couunansHOW yernyru B
yKa3aHHbIM BOMpOcam oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
nUTaHna) Ans peadvunuTaumm MHBanuaoB B pyonsix Ha
OIVH YeNOBEKO-AEHb:
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- Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;

- MO coumanbHOMy OBCnyXuBaHuo nuy, ctapwe 18 ner.
4. HopmaTumB hMHaAHCMpPOBaHUS CoLMarnbHOW YCryrn B
OTAeneHuax AHeBHOro npebbiBaHus (6e3 opraHnsaumm
nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha
OQVH YENOBEKO-AEHb.

5. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
OTAeneHusax gHEeBHOro npebbiBaHusA B pyonsax Ha oanH
YenoBeEKO-AEHb:

- C OpraHu3sauuei 4ByxXpa3oBoro nuTaHus;

- C OpraHu3aumeint ogHOPa30BOro NUTaHKS.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBeKO-AeHb

6.8 | Copewnctsue nuuam 6e3 | NpegycmaTprBaert: Onpegensetcs HopmaTne pHaHCHpoBaHMs coumanbHOM YCnyru B a
onpeaeneHHoro mecTa - BbISICHEHWE XXM3HEHHOW CUTyauun nonyyartens MHAMBUAOYanNbHON LeHTpax coumanbHOM aganTtauny ¢ npeaocTaBneHmem Cl
XUTENbCTBA, coumnansHoOm ycnyru; nporpaMmmon HOYHOro NpebbiBaHKsA B pyOnsax Ha OAMH YENTOBEKO-AEHb | KE
HaxogsAwWmMMes B - cogencTeue B cbope HeEOOXOAMMbIX JOKYMEHTOB 1 | nony4vaTenst 3
opraHm3aumsx OOCTaBKy MX B TEppPUTOpUArbHbIA OpraH coumanbHbIX ycrnyr B
coumansHoro deneparnbHON MUTPaLMOHHON CIYXObl MO n
obcnyxneaHus MockoBckon obnactu; C
MockoBckon obnacti, B |- CONPOBOXAEHWE NonyYaTens counanbHbIX YCNyr B
odopmreHnm TeppuTopmanbHbIn opraH degepansHomn
perucrtpauunm rno Mecry MUrpaunoHHon cnyx6bl no MockoBckon obnacTtu n
npebbiBaHNs B obpaTtHo
TeppuTopmanbHbIX
opraHax ®egepansHon
MUrPaLMOHHON CIyXObl
no MockoBckor obnactu
7. Ycnyrv B uensix NoBbILLEHNSs KOMMYHUKaTUBHOIO NoTeHUmana nonyyatenemn counanbHbIX YCNYr, UMEKLUX OrpaHnyYeHne Xn3HegeaTenbHOCTU, B TOM Yncne geTen-i
coumanbHOM o6CnyXuBaHUm

7.1 | Oby4eHne NHBanNMaoB MpeoycmatpuBaeT: OnpegenseTtcsa 1. HopmaTue tbmHaHCMpoBaHMSA coLManbHOW yeryrn B O
(DeTen-nHBanNMaoB) - U3ydeHMe NNYHOro Aerna nonyyartens counanbHON | MHOUBMAYannbHON oTOeNeHnaX QHEBHOro NpedbiBaHust (C opraHusauunen C
Nnonb30BaHWI0 ycrnyru, pesynbTaToB AMarHoCTU4eCKoro nporpaMmmon nUTaHnA) Ans peadvunuTaumm MHBanuAoB B pyonsix Ha H
cpencTeBaMum yxoga u obcnenoBaHusa U pekoMeHaauni CnewnanmcTos; nonyyartens OIVH YeNOBEKO-AEHb: n
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TEXHUYECKNMMU
cpencTBamm
peabunutaunm

- onpegeneHve peabunuTaunoHHOro noTeHumana
nony4arensi coumanbHON yCryru no 3anmncsam
crneumanumcToB crnyxbbl Megunko-coumanbHom
3KCNepTu3bl U NCUXOSIOro-MeaunKo-neaarorn4eckom
Komuccuu;

- Noabop TEXHUYECKNX CpeacTs peabunurtaumm B
COOTBETCTBMM C TUNOM U CTPYKTYpPOM AedekTa,
0COBEHHOCTAMY NCUXOPM3NYECKOrO Pa3BUTHS U
peabnnutTaumoHHbIM NOTEHLMANOM Nony4vartens
coumanbHoOn ycnyru;

- BbIbop hopm 1 MeToaoB paboThbl C nonyyarenem
coumanbHOn ycnyru;

- paspaboTka TeMaTMKN U NNaHa 3aHATUN,
WMHCTPYKLWIA N0 TexHMKe 6e3onacHOCTM BO BpeMs
3aHATUI C NofyvaTeneM coumnanbHOM yCnyru;

- NOAroTOBKa HEOBXOANMBIX TEXHNYECKUX CPEACTB
peabunutaumm, HarnagHbIX nocobun (Tabnuu,
PUCYHKOB, KapT, CXeM) 4115 OpraHu3aLmm 3aHATUI;
- onpegeneHne opraHn3aLMOHHbIX MOMEHTOB
(obLLee KonNMYecTBO 3aHATUIN B MecsiLe, Heaene,
yacToTa 3aHATUM B HeLEento, nx
NPOAOIPKUTENBHOCTL, MECTO NPOBEAEHNS);

- NpoBeAeHne 3aHATUIN B COOTBETCTBUN C rpaddMkom
1 nrnaHom paboTsl (He MeHee 10 ceaHcoB);

- 3anofiHeHne MHOUBMAYanbHON NporpamMmel
(nnaHa, KapTbl) peabunuraumm KnmeHTa,
YY4ETHO-OTYETHOM JOKYMEHTaLMu

coumnarnbHbIX ycnyr

- MO coumanbHOMy obcnyxuBaHuo nuy 4o 18 nert;

- MO coumanbHOMy OBCnyXuBaHuo nuy, ctapwe 18 ner.
2. HopmaTue (pyHaHCMpOBaHMA coumnanbHON yeryrn B
OTAeneHuax AHeBHOro npebbiBaHus (6e3 opraHnsaumm
nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha
OQIMH YEeNnoBEKO-AEHb

7.2

lMNpoBeneHne
coumanbHo-peabunmTaum
OHHbIX MEPONPUATUI B
ccepe coumanbHOro
obcnyxnBaHus, B TOM
yuncre B COOTBETCTBUM C
MHOMBMAYaTbHON
nporpaMmmonm
peabunutauum
nonyyartenemn

MpenycmatprBaeT:

- U3y4eHne UCTopum 6onesHN, UHONBUAYarbHOW
nporpammbl peabunuTtauuy nonyyarens
coumanbHoW ycnyrv, MeauuUmMHCKON KapThbl
nony4artens couuansHOn ycnyru, pekomeHaauunii
crneumanucToB Cryxobl MeanKo-coLnanbHOM
3KCMEepTU3bl U NCUXOMNOro-MeamnKo-neaarormyeckon
KOMUCCUW;

- HasHaYeHWe B COOTBETCTBUW C peKoMeHaaLusamm
crneumanncToB Crnyxobl Meanko-coLmansHOM

Onpegensetcs
NMHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTue cbmHaHCMpoBaHMSA coLMarnbHOW yeryrn B
oTOeneHnsax QHEBHOro NpebbiBaHust (C opraHusauunen
nUTaHnA) Ans peadvunuTaumm MHBanuaoB B pybnsix Ha
OIVH YeNnOBEKO-AEHb:

- Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner;

- Mo coumanbHOMy O0BCnyXMBaHUIO nuu, ctTaple 18 ner.
2. HopmaTune domHaHCHMpOBaHUA couunansHOW yCnyru B
OTAEeneHuaX AHEBHOro npebbiBaHus (0e3 opraHnsaumm
nUTaHusa) Ans peabvunuTtaumm nHBanuaoB B pybnsix Ha
OAVH YenoBeKo-AeHb.
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coumarnbHOW yCryru

3KCNepTU3bl, MEAULMHCKUMW NOKa3aHAMMW,
COCTOSIHMEM 3[40POBbA NOMyyYaTens counanbHom
yCryrn Kypca NpoXoXAeHusa peabunutaunoHHbIX
(apanTaunoHHbIX) MeponpuaATUn (nevebHas
bu3kynbTypa, PusnonpoLeaypbl, 3aHATUS Ha
TPeHaxepax 1 UHbIE MEPONPUATUS);

- BbIGOp hopMmbl NpoBeaeHnst peabunuTaumoHHbIX
(apanTaunoHHbIX) MEPONPUATUIN (MHOUBUAYANbHbIE,
rpynnosble);

- COCTaBrieHMe C KaxabIM CrneuManncTom
nHAMBMAYanbHOro rpaduka NnpoBeaeHns
peabunnTaumMoHHbIX (aganTaunoHHbIX)
MEepONPUATUIA CoLMarnbHO-MeaNLIMHCKOro
Xapakrepa € y4eTOM MHOANBUAYarbHbIX
MEeAMLMHCKNX NOKa3aHWi, NoXxenaHnn nony4yaTtens
coumnansHOW ycnyru;

- NpoBeaeHne peabnnntaLMoHHbIX
(apanTauMOHHBIX) MEPONPUATUI B COOTBETCTBUM C
pa3paboTaHHbIM rpadduKoM;

- 3anofnHeHne nctopum GonesHu nonyvaTens
coumnanbHOW yCnyrn, MHOUBUAYanbHOW NporpamMmebl
(nnana, kapTbl) peabunutauum nonyyartens
coumanbHOW YCryru, XXypHana noceLleH1s 3aHATui;
- opraHusaums ambynaTopHOro noceLeHns
peabunnmMTaLMoHHOro yupexaeHus B npegenax
HaceneHHoro MyHKTa (Npu Hanuuum);

- OLeHKa pe3ynbTaTMBHOCTM NPOBOANMBIX
peabunnMTaumMoHHbIX MEPONPUATUI

3. HopmaTtme cbmHaHCupoBaHUsA coumanbHOM yCnyru B
LeHTpax coumanbHOM aganTaunm ¢ npeaocTaBeHnem
HOYHOro NpebbiBaHKsA B pyOnsax Ha OAMH YeroBeKo-AeHb

7.3 | Oby4yeHune HaBblkaM MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue cbmHaHCMpoBaHWSA coLMarnbHOW yCryrn B C
noBedeHusl B ObITY 1 - M3y4yeHune NUYHOro ena nonyyaTtens counansHon | MHANBMAYanNbHON nonycTraylMoHapHbIX OTAEeNeHUAX opraHn3auni B:
06LIEeCTBEHHbLIX MECTAX | YCNYrK, pe3ynbTaToB AUArHOCTUKMA U peKOMEeHAALMI | TpOrpaMMon coumnansHoro obcnyxvBaHus cembu 1 AeTen B pyorsx ol

crneLmanucTos; nony4yarens Ha OOWH YernoBEKO-AEHb: o]

- onpeeneHune ypoBHS coLmnansHOn coumanbHbIX ycnyr - M0 coumanbHOMY OOCNYXUBAHWIO AETEN; Cl

NMOAroTOBIIEHHOCTY; - MO coumanbHOMY OBCNYXUBaHUIO rpaxaaH. C

- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem 2. HopmaTune hmHaHCUMPOBaHUSA coumanbHOM yenyruno | u

coumnanbHOW yCcnyru, CoctaBneHme coumnansHoMy o6Cny>KMBaHUIO CeEMeNn, UMeLWMX AeTen, | H

WMHOMBMAYaANbHOW NporpaMmbl 3aHATUIN C HUM; JeTten B nonycraumMoHapHon doopme 6e3 opraHnsaumm ol
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- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLee KONMYECTBO 3aHATUI B MecsiLe, Heaene,
YyacToTa 3aHATUI B Hegeno, nx
NPOAOCIMKUTENBHOCTD);

- NpOBeAEeHNE 3aHATUN B COOTBETCTBUM C
rpacomkom, nnaHom paboTbl U NpaBMNaMm TEXHUKU
©e3onacHocTy;

- 3aMnofHeHne NHANBMAYanbLHOW NPorpaMmmbl
(nnaHa, kapTbl) peabunuraymm, y4eTHO-0THETHON
OOKYMeHTaLmm

nUTaHnsa B pybnsax Ha O4MH YEroBEKO-AEHb.

3. HopmaTtume cbmHaHCupoBaHUsA coumanbHOM yCnyru B
oTAeneHuax QHeBHOro NpedbiBaHust (C opraHusauunen
nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha
OQVH YENOBEKO-AEHb:

- N0 coumaneHOMy OBCnyxmnsaHuo nuy, 4o 18 ner;

- N0 coumansHOMy OBCnyxmnBaHuo nuy, ctapiue 18 nert.
4. HopmaTuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
oTaeneHuax gHeBHoro npebbiBaHus (6e3 opraHusaumm
nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
O[MH YenoBeKo-AeHb.

5. HopmaTtme cbmHaHCupoBaHUsA coumanbHOM yCrnyrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
HOYHOro NpebbiBaHKA B pyOnsax Ha OAMH YeroBeKO-AeHb

7.4 | dopmupoBaHue y geten |lNpegycmaTpuBaert: Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B C
HaBbIKOB 0bLLEHNS, - U3y4YeHuMe NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYarnbHON nonycTauMoHapHbIX OTAENEHNAX OpraHn3aummn B:
OBLLEXNTENCKUX HABBLIKOB | yCNyry, pesynbTaToB ANarHOCTMKM U peKoMeHAauui | nporpamMmmon coumanbHOro obCnyxmBaHna cemMbh 1 geten B pyonsax o]
N yMEHUN cneumnanucTos; nonyyartens Ha OAWH YenoBeKo-AeHb: o

- onpegeneHue ypoBHs coLmansHon coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew. Cl
NOAroTOBIIEHHOCTH; 2. HopmaTus pMHaHCHpOBaHMSA couMarnbHOM YCNyrm no | c
- BbIGop dopm 1 MeTofoB paboThl C monyvaTenem counanbHOMy OBCRY>XMBaHUIO CEMeN, MeoLnX aeTen, |0
coumnansHom ycnyru, coctaBneHme AeTel B nonyctaumoHapHon popme 6e3 opraHvsaumm ol
WHAMBUAYaNbHOW NPOrpaMMbl 3aHATUN C HUM; nUTaHnsa B pybnsax Ha OAWH YeroBeKO-AeHb. H
- KOMMIEeKToBaHWe rpynn ans 3aHATun B 3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B
COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLMArbHOM oTgeneHuax gHeBHOro npebbiBaHus (C opraHusauunen
NMOAroTOBNEHHOCTU, UHAMBUAYaNbHBIMU nuTaHusa) Ans peabunutaumm nHBanMaoB B pybnsx Ha
FNIMYHOCTHBIMW OCOBEHHOCTAMM MonyyaTens OAMH YenoBeKo-AeHb:
coumnansHon ycnyru; - No coumnanbHOMy obcnyxmBaHuio nuuy Ao 18 ner.
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB 4. HopmaTuB chrHaHCUPOBaHUSA coLmnanbHOW YCNyrn B
(obLLee KoNMYeCTBO 3aHATUI B MecsiLe, Heaene, oTAeneHusax agHeBHoro npebbiBaHus (6e3 opraHm3aumm
YyacToTa 3aHATUI B HeJeno, Ux nMTaHus) Ana peabunurauum MHBaNMAoOB B py6nsAx Ha
NPOAOIPKUTENBHOCT); OAMH YenoBeKo-AeHb
- NpoBeAeHNEe 3aHATUA B COOTBETCTBUN C
rpacomkom, nnaHom paboTbl U NpaBUIaMm TEXHUKU
©e3onacHocTy;
- 3anofHeHne MHAUBMAYanbHON NPorpammel
(mnaHa, KapTbl) peabunuraymm, y4eTHO-0THETHON
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OOKYMeHTaumm
7.5 | OkasaHune noMoLLM B MpenycmatpuBaeT: Onpepnensietcs 1. HopmaTuB cbmHaHCMpoBaHMSA coLManbHOW ycrnyru B C
0byyeHun HaBbIKam - M3y4yeHune NUYHOro Aena nonyyaTens counansHon | MUHANBMAYaNbHON OTAeneHuaX AHEBHOro npebbiBaHus (C opraHu3auunen Vi
KOMMbIOTEPHOM yCrnyru, pesynbTaToB AMarHOCTUKN U peKoOMeHOauun | nporpaMmmon nuTaHusa) Ang peabunuraumm MHBanNuaoB B pybnax Ha rf
rPaMOTHOCTU cneumnanuvcTos; nonyyartens OAVH YenoBEKO-AeHb: n
- onpegeneHue akTyanbHOro YpoBHS HaBbIKOB coumanbHbIX ycrnyr - Mo coumanbHOMy obcnyxusaHuto nuy go 18 ner; n
KOMMbIOTEPHON rPaMOTHOCTW; - M0 coumanbHOMy OBCnyXuBaHuto Ny, ctapwe 18 net. | w
- BbIbOp hopM 1 meTofoB paboThl ¢ nonyvaTenem 2. HopmaTuB hHaHCUpOBaHMS couManbHOM YCyrn B Cl
coumnanbHOW ycnyru, cCoctaBrieHme oTaeneHuax gHeBHoro npedbiBaHus (6e3 opraHusaumm p
WHAMBUAYaANbHOW NPOrpaMMbl 3aHATUI C HUM; nUTaHnA) Ans peadbvunuTaumm MHBanuAoB B pyonsix Ha
- KOMMMEKTOBaHMe rpynn ans 3aHATUNA B OAVH YENOBEKO-AEHb.
COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLMarbHOM 3. HopmaTtue pmHaHCcrpoBaHus coumanbHON yCryru B
NoAroTOBIEHHOCTU, UHANBUAYATbHBIMU OTAeneHusax gHEeBHOro npebbiBaHusA B pyonsax Ha oanH
NIMYHOCTHBIMU OCOBEHHOCTAMM NoMy4vaTens YenoBeEKO-AEHb:
coumanbHoOn ycnyru; - C opraHu3aumen gByxpa3oBoro NuTaHus;
- NpOBeAEHNE 3aHATUN B COOTBETCTBUM C - C opraHu3aumen ogHoOpa3oBoro NUTaHUA
rpadukom, NnaHom paboTbl M NpaBUNaMm TEXHUKN
©es3onacHocTY;
- 3anofiHeHne MHOUBMAYarNbHON NPorpamMmel
(nnaHa, KapTbl) peabunuraumm, y4eTHO-OTHETHOM
OOKYMeHTaLmm
8. CpouyHble couunanbHble ycnyru
8.1 | ObecneveHne MpegycmatpuBaeT npefocTaBneHne TanoHoB Ha HeoTtnoxHasa nomolb | HopmaTtne domHaHCUMpoBaHMs ogHOWM couunansHom yenyrn |11
BecnnaTHbIM ropaynum ropsiiee nNMTaHue nnu Habopoe NPOOYKTOB, pa3oBOro xapakrtepa |B LieHTpax couManbHOW aganTtaumm ¢ NnpegocTaBfieHnem | c
nuTaHvem unm Habopamu | NpefoCcTaBneHHbIX 6naroTBOpUTENbHLIMU HOYHOro NpebbiBaHMSA B pybnsx Ha 1 yenoBeka C|
NPOAYKTOB opraHusaumsiMmu.
MpogomknTenbHOCTL OKa3aHua ycnyrn He 6onee 20
MUHYT
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8.2 | ObecneueHune ogexaon, |lpegycmatpuBaeTt npegocTaBneHne NnpeameTon HeoTtnoxHasa nomollb | HopmaTtns domHaHCuMpoBaHus ogHon couunanbHom yenyrn | O
00yBbi0 U opyrumm Ce30HHON ofaexapbl, 0byBU 1 Apyrnx NpeameToB pa3oBOro xapakrtepa |B LieHTpax coluanbHOW aganTtauumm ¢ npegocTaBneHnem | c
npegMeTamun NepBon nepBor HEOOXOAMMOCTM, MPegoCTaBEHHbIX HOYHOro NpebbiBaHMA B pybnsax Ha 1 YenoBeka n
HeobXx0AMMOCTH GraroTBoOpUTENBHBIMW OpraHM3aunsiMm mbo 6

YaCTHLIMU NULLAMMN.
MpoaomknTenbHOCTbL OkasaHua ycnyrn He 6onee 30
MUHYT

8.3 |Copgewcteue B MpenycmatpuBaeT nomoLLb B cbope Heobxoaumblx | HeoTnoxHas nomowpb | HopmaTtus chrHaHCUpOBaHWS OOHOM coumnanbHom yenyrm | Y
Nnony4YeHn BPEMEHHOIO | AOKYMEHTOB A5 pa3MeLLeHnst nonyyaTens pa3oBOro xapakrtepa |B LieHTpax couManbHOW aganTtauum ¢ npegoctaBneHnem |6
XXWUNOTro NOMeLLEeHUs coumanbHbIX YCNyr B CTaUMOHapHbIX OpraHu3aumsx, HOYHOro NpebbiBaHMSA B pybnsx Ha 1 yenoBeka x

opraHusauusix, NpegoCTaBnALWNX BPEMEHHOE ol
CTalMOoHapHOe couunanbHoe obenyxmBaHue, Cl
LeHTpax coumanbHOM aganTaunm, KpU3nMCcHbIX

LeHTpax.

CogpeiictBre B NpeoCTaBneHnm BPEMEHHOIO

XKWUMOro NoOMeLLEHMS U3 MyHMLMMNanbHOro oonaa.

MpopomKNTENbLHOCTL OKasaHust ycnyrun He 6onee 45

MUHYT

8.4 Copewncteue B MpeoycmaTpuBaeT okasaHue rpaxaaHam HeoTtnoxHasa nomolb | HopmaTns domHaHCUpOBaHUS OOHOWM couunansHom yenyrn | Y
nony4YeHun PUANYECKON |becnnaTHoW puanYecKo NoMoLLm B BUae pa3oBOro xapaktepa |B LleHTpax couuanbHOW aganTtaunm ¢ NpeaocTaBneHmem | n
MOMOLLM B LENSIX 3aLUWTbI | NPaBOBOrO KOHCYNbTUPOBAHWSA B YCTHON U HOYHOro NpebbiBaHMA B pyonsax Ha 1 YenoBeka n

KOHCYH bTaHTIIOC www.consultant.ru Crpanvua 90 n3 161

HafiéXKHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPEefOCTaBNEHNS COUMANbHbIX YCIYT NMOCTaBLUM. ..

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

npaB 1 3aKOHHbIX NMMCbMEHHON opme. ni
nHTepecos nonyvaTtenen |Copencrene B 0popmMreHny n BOCCTaHOBNEHUN a
coumanbHbIX ycryr AOKYMEHTOB, B TOM YMCrie NoaroToBKa,
HanpaseHne 3anpocoB B COOTBETCTBYHOLLME
opraHsbil.
MpooonmKknTEenbLHOCTL OKasaHus ycnyrn He 6onee 45
MUHYT
8.5 |Copgewncteue B lMpenoycmaTtpuBaeT okasaHue rpaxgaHam HeotnoxHasa nomowb | HopmaTve pmHaHcnpoBaHMsa ogHoNM coumanbHoun yenyrm | H
NOMyYeHUN IKCTPEHHOW | MCUXOMNOrMYECKON NOMOLLIM C NPUBIIEYEHNEM pas3oBOro xapakrepa |B LieHTpax couuanbHON aganTtaumm ¢ npeaocTaBneHmem |
MCUXOMNOrM4YecKomn CBSALLEHHOCMYXNTENEN B LEeNsX KOHCYNbTUPOBaHNS HOYHOro npebbiBaHWs B pybnsax Ha 1 YyenoBeka n
noMoLLM C NpUBMEYEHneEM | U NpoBeaeHns 6ecenpl N0 NHTEPECYOLWUM UX f
K 9TOV paboTe npobnemam B Lensax cogencTemsa B Mobunmusaumm "
MCKXOSOroB U NX NCUXOMNOrNYECcKUX, Pn3nN4eckmx, O
CBSILLLEHHOCTTY>KUTEnewn MHTEeNneKTyanbHbIX PeCypcoB AfS BbixoAa 13 il
KPU3NCHOW cUTyauuu. i
MpogomKknTenbHOCTL OKa3aHua ycnyru He 6onee 45 cl
MWHYT T
8.6 | CopeincTteue B cbope 1 MpeoycmatpuBaeT: HeoTtnoxHasa nomolb | HopmaTtns domHaHCUpoBaHus ogHon couunansHom yenyrn | O
ochopmMneHun - BbISICHEHWE >XM3HEHHOW CUTyauun noryyartens pas3oBOro xapaktepa |B LieHTpax couuanbHON aganTtauum ¢ npeaocTaBneHmem | n
OOKYMEHTOB Ha coumnansHOW ycnyru; HOYHOro nNpebbiBaHWA B pybnsax Ha 1 YenoBeka C
nony4yeHve counanbHoro |- cogencrteme B cbope n oopmneHmm JOKYMEHTOB, Hi
obcnyXvMBaHMsa Ha JOMY, | NOArOTOBKAa 3anpoCcoB B pa3nnyHble BEAOMCTBA.
B MonycTaunoHapHoOmn MpooomknTenbLHOCTL OKasaHus ycnyrun He 6onee 45
dopme nnu B MUHYT
cTaunoHapHon gopme
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<*> BennumHa noAyLleBbIX HOPMATUBOB (PUHAHCUMPOBAHMS CoLMarbHbIX YCMYyr YyTBEPXAAETCS HOPMAaTUBHBLIM
npaBoBbIM akToM MUHMUCTEPCTBA coumarnbHON 3awuTbl HaceneHnust MockoBckoi obnactu (ganee - MMHUCTEPCTBO)
€XXeroHo B COOTBETCTBMM C NEPEYHEM COLMANbHbIX YCNYT, NPEAOCTABNSIEMbIX NOCTaBLUMKAMW COLMAnbHbIX YCIYT,
yTBepXXaeHHbIM 3akoHoM MockoBckorn obnactmu N 162/2014-O3 "O HeKOTOpbIX BOMpoOcax opraHuM3auuu
coumanbHoro obcnyxueaHus B MockoBckol obnactu”, ¢ y4eToM TUMOB opraHv3aumii CoumanbHOro 06CnyKMBaHus
B npedenax pacCyYuTaHHbIX W  yTBEPXKAEHHbIX MUWHUCTEPCTBOM HOpPMAaTMBHbIX 3aTpaT Ha OKasaHue
rocyapCTBEHHbIX YCIyr.

YTBEpXKOEH

nocTtaHoBreHnem lNpaBuTenbLCcTBa
MockoBckoi obnacTtu

ot 30 gekabpsi 2014 r. N 1195/51

NOPAOOK
NMPEQOCTABJIIEHUA COLUMUAIBbHbIX YCNYT B CTALULMOHAPHOW ®OPME
COLUMAIIbHOI 0 OBCNYXUBAHUA NOCTABLUMKAMU COLIMANBHBIX YCIYT
B MOCKOBCKOW OBNACTU

1. Hactoswwmi lMopsigok paspaboTtaH B COOTBETCTBMM C TpebOBaHUSAMMW, YCTAHOBMEHHbIMW cTaTben 27
®epepanbHoro 3akoHa o1 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obOCHyXMBaHUSA rpaxdaH B
Poccuiickon ®epepaumn” (ganee - depepanbHbii 3akoH), 3akoHoMm MockoBckor obnactu N 162/2014-0O3 "O
HEKOTOpbIX BOMpoOCcax opraHu3aumMm coumanbHoro obcnyxmBaHus B MockoBckon obrnactu” (ganee - 3akoH
MockoBckon obnacTm).

2. MNMoHaTuA, ncnonbsyemble B Hactoswem llopsake, NPUMEHSIOTCS B TeX e 3HauYeHUsiX, B KOTOPbIX OHWU
onpegerneHsl ®eaepanbHbIM 3aKOHOM.

3. CoumanbHble ycnyrm B CTauuoHapHOM opMe COoLManbHOrO OOCNyXMBaHUA MpPegoCTaBMaTCA
OopraHusaumMsiMm coumnanbHOro OOBCNYKMBAHWS, BKMOYEHHBIMU B HOMEHKNATypy OpraHmsaumi CoumanbHOoro
obcnyxmBaHus, yTBEPXKOEHHY0 noctaHoBneHveM [llpaBuTtenbctBa MockoBckon obnactu (ganee - NocCTaBLUMK),
rpaxgaHam, fnpu3HaHHbIM N0 OAHOMY W3 OCHOBaHWMW, YCTaHOBMNEHHbIX cTaTtben 15 dPepepanbHOro 3akoHa wunm
ctaTben 7 3akoHa MockoBckon 06nacTu, Hy>K4alLWmMMIUCa B coumanbHOM 0BCnyKMBaHMu.

4. CrauMoHapHoe coumanbHOoe OOCnyXMBaHME OCYLLECTBSETCA NyTeM MNPedOCTaBMNEHUS rpaxgaHam
coumanbHbIX ycrnyr, Bxoadawmx B lNepedeHb coumanbHbIX YCryr, NpegocTaBnAeMblX MOCTaBLUMKaMU coumnaribHbIX
ycnyr, yTBepxaeHHbli 3akoHoM MockoBcko obnactn (ganee - [epeyeHb), COOTBETCTBYIOLMX CTaHZapTam
coumanbHbIX  ycnyr, MpefocTaBnsieMblX MNOCTaBLUMKaMWM coumanbHbix  ycnyr B MockoBcko obnactu B
CTauuoHapHonW OpMe couManbHOro obcnyXuBaHWst (OQanee - CTaHAApT), YKasaHHbIM B MPUIOXEHUU K
HacTodLweMy Mopagky, U HanpaBneHo Ha yny4dlleHne YCroBUM UX XU3HeaesaTeNbHOCTH.

5. Ona npegoctaBneHus coumanbHbiX YCAyr B CTauMoHapHow opme couunanbHOro obcnyxunBaHus
rpaxgaHvH WM ero 3aKOHHbIM NpeacTaBuUTerNb NodaeT 3asiBlIEHUE O NpefoCTaBiEHUM CouManbHbIX YCNYr Mo
opme, yTBEpXKOEHHOW npukazoM MwuHucTepcTBa Tpyda M coumanbHom 3awutbl Poccuiickon depepaumm oT
28.03.2014 N 1591 "O6 yTBepxgeHuu opMbl 3asiBNeHMS O MpedoCTaBieHWM couumanbHbIX yenyr' (ganee -
3asBNeHNE), B TeppuTopmanbHoe CTPYKTypHOe noapasgeneHne MuHucTepcTBa COLManbHOW 3allimTbl HaceneHus
MockoBckon obnactu (ganee - TeppuTopuanbHOe noapasgaeneHne) no MecTy XuUTenbcTea U (unu) npedbiBaHus,
(haKTMYECKOro NPOXUBAHUSA rpaXKgaHUHA N B MHOrOYHKUNOHANbHBIN LEHTP NpefocTaBneHns rocyaapcTBeHHbIX
N MyHMLMNANbHBLIX YCryr (Aanee - MHOroyHKUNOHAmNbHBIN LIEHTP) N0 MECTY XUTENbCTBa U (Mnn) npebbiBaHus,
haKTMYECKOro NPOXUBAHUSA rpaXaaHuHa.

3asBneHne MoxeT ObiITb NogaHO B dOpMe 3MNEKTPOHHOrO [AOKYMEHTa C 3MNEeKTPOHHOW noAnuUchblo C
NCNonNb30BaHNEM WHEPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHBIX ceTen oblero nonb3oBaHus, BkNovas EfuHbin
nopTtan rocyaapCTBEHHbIX U MyHUUUNanbHbIX ycnyr, focyaapcTBeHHY0 MHAOPMaLMOHHYI0 cuctemy MockoBckomn
obnactn "TopTan rocygapCTBEHHbIX 1 MyHULUMNanbHbIX yenyr (dyHkumn) MockoBckor obnactu'.

OcHoBaHMeM p[nis pacCcMOTPeHMsT BoMpoca O MpedoCTaBeHVMM [paOaHWHy CouManbHbIX YCIyr B
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cTauMoHapHon opme couunanbHOro OBCNyXMBaHWS Takke SABNAIOTCA  0ObOpalleHUs WHbIX  rpaxaaH,
rocy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOro camoynpasreHus, obLLecTBEHHbIX obbeanMHeHu (aanee - nuua,
OENCTBYOLLME B MHTEpEecax rpaxaaH), NogaHHble B MMCbMEHHON hopMe B TeppuTopmanbHoe nogpasgeneHne unm
B pamMKax MexXBeJOMCTBEHHOro B3anMoaencTeus.

6. PeweHnne o0 npegocTtaBneHUn rpaxgaHuHy coumnanbHbIX ycnyr B popMe CTauMOHapHOro CouManbHOro
obcnyxmBaHusl (3a MCKIMIOYEHMEM CPOYHbIX couManbHbIX ycryr B ¢opMe CTauMOHapHOro CoumasnbHOro
obcnyxMBaHuUsl) NPUHMMAaETCA Ha OCHOBaHWUM Cneaylwmnx AOKYMEHTOB:

a) nacrnopT WM WHOW [OOKYMEHT, yOOCTOBEPSIOWMIA JIMYHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumnm;

©) LoKyMeHT, nogTBepxAawLimMi MecTo >xuTenbctBa B MockoBckon obnactu u (unu) npebbiBaHus,
(haKTMYECKOro NPOXUBaHUSA (ECNN 3TW CBEAEHUSA HE COAEPXKaTCHA B LOKYMEHTE, YAOCTOBEPSIOLLEM NINYHOCTD);

B) OOKYMeHTbl (CBeAeHUs), NOATBEPXKAAOLME JOX0Ab! TPaXAaHWHA U YNEeHOB ero CeEMbM B AEHEXHON opme
(cnpaBka ¢ mecTta paboTbl (cnyxbbl, y4ebbl) 0 pasmepe 3apaboTHOM nnaThl, CNpaBka O pasMepe NEHCUN U NHbIE
OOKYMEHTbI (CBegeHus) No Buaam OOXOAOB B COOTBETCTBUM C MocTaHoBreHneMm [lpaButenbctBa Poccuiickon
depepaummn ot 18.10.2014 N 1075 "O6 yrtBepxaeHun [NpaBun onpedeneHns cpegHenywleBOro goxoga Ans
npeaocTaBfeHnst coumarnbHbIX ycnyr 6ecnnatHo" 3a nocnegHue 12 kaneHgapHbIX MecsileB, MpeawecTBYHOLNX
MecsiLly NMofayu 3asiBNeHus);

r) BbINMCKa U3 JOMOBOW KHUIW;

4) BbINMCKa U3 OUHAHCOBOIO NIMLIEBONO CYETA;

€) cnpaBka MeAWLMHCKOM OpraHusaumm O COCTOSIHUWN 300pOBbsl FpaXdaHuHa C ykazaHWeM CTENeHu yTpaThbl
cnocobHocTM nnBo  BO3MOXKHOCTU  OCYLLECTBNATE  CamMooObCnyXuBaHWE, CaMOCTOATENbHO NepeaBuraTbCs,
obecneynBaTb OCHOBHbIE >XU3HEHHble MNOTPEOHOCTM B cuny 3aboneBaHusi, TpaBMbl, Bo3pacTa WU Hannuus
WHBaNUAHOCTY;

X) cnpaBKa, CBMAETENbCTBO, YOOCTOBEPEHME UMW UHOW OOKYMEHT YCTaHOBMNEHHOro obpasua o npase Ha
Mepbl COLManbHOW NOAOEPXKKM B COOTBETCTBUM C  3akoHogatensCcTBoM Poccunckon ®epepaummn  u
3akoHopaTenbcTBoM MockoBcKow obnacTy;

3) MHAMBMAYyarnbHasi nporpammMa peabunutaumm nHBanvaa (pebeHka-uHBanuaa) (Tonbko Anst MHBanMaoB v
Jeten-uHBannaoB);

n) 3aknoyeHve BpayvebHOM KOMMCCUM C ydacTMeM Bpada-ncuxmarpa WNu pelleHWe opraHa Onekn U
noneynMTenscTBa B cooTBeTCTBMM cO cTtaTtben 41 3akoHa Poccuiickon ®epepauum ot 02.07.1992 N 3185-1 "O
ncuxmaTpuyeckon MOMOLLM U rapaHTUsX MpaB rpaxgaH npu ee okaszaHun" (TONbKo ANng nud, CTpajaroLLmx
NCUXMYECKNMUN pacCcTponcTBamu);

K) 3akrodeHne MCUXONOoro-Meamnko-neaarormyeckon KoMmccum (TONbko Ans eTen Ons NPUu3HaHus Kx
HY)XKOAKLWUMNUCS B CTauUMOHapHOM couuanbHOM 06CAyXMBaHMM B OETCKOM OOME-UHTEpHaTe AN YMCTBEHHO
OoTCTanblX AeTEN UM B ETCKOM JOME-UHTepHaTe AN AeTen ¢ (PU3NYEeCKUMM HegocTaTkamu).

Mpn obpalieHun B TeppuTOopuanbHOe noAapasfenieHne UNu MHOrOYHKUMOHAMbBHBIA LIEHTP 3aKOHHbIM
npeacTaBuUTeneM [OOMOMHUTENBHO NpeabaABnAseTcs AOKYMEHT, MOATBEPXAaloLWUi ero MOMHOMOYUSA, a Takke
nacnopT uMnuM MHOW AOOKYMEHT, YAOCTOBEPSILWNA MMYHOCTL B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon
degepaumm.

[okymeHTbl, yka3aHHble B noanyHkTax "a", "6", "B" n "x" HacTosdLLero nyHkTa, NpeacTaBnAnTCs rpaxaaHuHOM
(3aKoHHBIM NpeacTaBUTENEM) B KOMUAX C NpeabsBNeHNneM NOANNHHUKOB OIS CBEPKM.

[okymeHT, noaTBepXOawlmini pasmep MEeHCUW, U3 Yucna [AOKYMEHTOB, YKas3aHHbIX B noAnyHkre "B"
HACTOALLEro NyHKTa, 3anpalluBaeTcsl TeppuTopuanbHbIM NOAPa3aeneHmeM Unn MHOroOyYHKUMOHANbHBIM LLEHTPOM
B paMKax MEXBEOOMCTBEHHOIO WMHAOPMALMOHHOIO B3aMMOAEWCTBMS B YCTAHOBIIEHHbIE 3aKOHOAATENbCTBOM
Poccuickon ®egepauum cpoku.

[lOKyMeHTbI, yka3aHHble B noAnyHkTax "r" n "g" HacToswero nyHkTa, 3anpaluvBaloTcs TeppuTopuanbHbiM
nogpasgeneHneM unm MHOTOMYHKLUMOHASMbHBIM LIEHTPOM B paMKaxX MEXBEAOMCTBEHHOMo MHGOPMaLNOHHOIo
B3aMMOJENCTBMA B YCTaAHOBIEHHblE 3akoHogaTenbcTBOM Poccuinckon ®Pepepauum Cpoku, B Crydae ecrnu
YyKa3aHHble [OOKYMEHTbl HaxOAsTCA B pacrnopsikKeHWW rocygapCTBEHHOrO oOpraHa WnuM opraHa MecTHOro
camoynpasreHus.

B cnyyae ecnu OOKyMeHTbl, yKasaHHble B noAanyHkTax " u "O" HacTosilero nyHkTa, He HaxogaTcs B
pacnopsbkeHMM rocygapCTBEHHOrO opraHa MMM opraHa MeCTHOro CaMoyrnpaBrfeHusl, TO rpaXXaaHMHOM (3aKOHHbIM
npeacTaBuMTENeM) ykasaHHble JOKYMEHTbI MPEeACTaBsTCA CaMOCTOATENBHO B TepputopranbHoe noapasaeneHue
UM MHOTODYHKLMOHAMbHbINA LIEHTP B KONUSAX C NpegbaBneHneM NoASIMHHMKOB A1 CBEPKU.

[OKyMeHTbI, yKasaHHble B noAnyHkTax "e", "u" n "K" HacTosawero nyHkTa, NpeacTaBfsTCSa rpaxgaHMHOM
(3aKOHHBIM NMpeacTaBUTENEM) B OpUrMHanax.
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[OKyMeHT, yKkasdaHHbIl B noAnyHKTe "3" HaCTosWero nyHKTa, 3anpalluBaeTcs TeppuTopuarbHbIM
nogpasgeneHmemMm unu MHOroyHKLMOHAmNbHbIM LEHTPOM B paMKax MeEXBEAOMCTBEHHOMO WHGOPMALMOHHOIO
B3aMMOJENCTBUSA B YCTAHOBMNEHHbIE 3aKoHO4AaTENbLCTBOM Poccunckon degepaumm Cpoku.

paxpaHvH (3aKOHHbIA NpeacTaBUTENb) BNpaBe NPeacTaBUTb yKasaHHble B nognyHktax "r, "g" mn "3"
HaCTOALLEro NyHKTa AOKYMEHTblI CAMOCTOSATENbHO.

[OKyMeHTbI, yKa3aHHble B nognyHktax "m" m "K' HacToswero nyHkKTa, He npeacTtaBnaAlTCa rpaxgaHMHOM
(3aKOHHBIM MpeacTaBuMTENEM) ANS MpefoCTaBieHUst coumarnbHbIX YCNyr B CTauuoHapHon ¢opme coumarnbHOro
obcnyXvMBaHMa B COUMANbHO-0340POBUTESNbHBLIX LEHTpax, B OTAENEHUsIX CTauMOHapHOro CoUMarbHOro
0bCcnyxMBaHMA B OpraHn3aumsx, OCyLLECTBASALWNX NOMyCcTalMoHapHoe coumansHoe obcnyxnsaHue.

B cnyyae oTcyTCTBMSA Y rpakgaHUHa (3aKOHHOro NpeacTaBUTENs) KONUA NpeacTaBreHHbIX AOKYMEHTOB UX
nsrotoeBneHne obecneymBaeTcs  CneunanucToM  TEPPUTOPUAanbHOrO  nogpasgeneHns  wunu  paboTHUKOM
MHOTFOYHKLIMOHAMbLHOIO LieHTpa.

Mpu nocTtynneHun obpalleHnn B MNUCbBMEHHOM BuAe OT nuu, AEWCTBYIOLIMX B MHTEpecax rpaxaa,
TeppuTOopuanbHoe MoApasfderieHne oKasblBaeT rpaxAaHuWHy codencTBne B cOOpe [LOKYMEHTOB, YyKa3aHHbIX B
HaCTOSALLEM MYHKTE.

7. OcHoBaHveM AN NpefoCTaBleHNs rPaXaaHUHY CPOYHBIX CouManbHbIX YCNyr B cTaumoHapHon copme
coumaneHoro obcnyxmBaHus (ganee - CpoYHble coumarnbHble YCIyrn) ABMseTCs 3asiBreHne rpaxaaHuHa, a Takke
nHdOpMaLms, NoNy4YeHHas OT MEAULMHCKMX, oOpa3oBaTenbHbIX UMM UHbIX OpraHM3auni, He BXOOSALWMX B CUCTEMY
coumansHoro obcnyxmBaHus, 0 rpaxaaHax, HyXKaatLWmxcs B NPeaoCTaBNEHNN CPOYHbBIX COLMATbHbIX YCIYT.

8. B TeueHwve cneaytowero pabo4vero gHS CO AHSA NOMyYeHUs 3asBeHNs U JOKYMEHTOB, YKa3aHHbIX B NMyHKTE
6 HacTosiwero [lopsigka, TeppuTopuanbHoe nogpasgenieHne npoBOAUT OLEHKY YCIOBUIN XM3HEeAEeATernbHOCTU
rpaxgaHvHa, a Takke ob6CToATENbCTB, YCTAHOBMNEHHbIX cTaThben 15 denepanbHOro 3akoHa nnm cratben 7 3akoHa
MockoBckon 06nacTu, Npu KOTOPbIX OH MOXET ObITb MPU3HaH HyXX4alLWUMcs B COLMansHOM 06Cny>KMBaHN.

9. PesynbTaT OLEHKM YCNOBWIN XU3HEAEATENbHOCTM OPOpMnseTcs B BuAe akta obcrnegoBaHUs yCroBui
NPOXUBaHUA rpaxkgaHnHa (ganee - akT), popma KoToporo yreepxgaetcs MuWHUCTepCTBOM couuanbHOW 3awuThbl
HaceneHus MockoBckow obnacTtu (ganee - MMHUCTEPCTBO).

[nsi npegocTaBneHUs couuwanbHbIX YCNyr B CTaluMOHapHOW ¢oopMe couuanbHoro obCcnyxuBaHus B
CoLManbHO-0300pOBUTENBHBLIX — LeHTpax obcnefoBaHWe  YCNOBUM  XKU3HEOEATENbHOCTU  FPaKAaHWHa  He
nNpoBOAMTCS.

10. PelwweHve o npegoctaBneHmMn coumarnbHbIX YCyr B CTalMOHapHOW hopMe coumnanbHOro obcnyxmBaHus
NPUHUMAETCS KOMUCCUEN MO MPU3HAHUIO FPaXAaH HYXAAILWMMUCS B CTaLMOHAapHOM coLmanbHOM 06CnyXuBaHum,
hopmupyemon npu MuHnctepcTae (ganee - komuccust MUHUCTEpCTBA), B Te4eHue 5 paboumnx gHen ¢ gatbl nogaum
3asBreHns], 3a UCKIIYEHNEM CrnyvaeB, NPeayCMOTPEHHbIX ab3auamm BTOPbIM U TPETbMM HaCTOSLLEro NyHKTa.

PelweHve o npegoctaBneHun coumanbHbIX YCNyr B CTauMOHApHOW hopme coumnanbHOro obcnyxmBaHus B
COLManbHO-0300POBUTENbHBLIX  LIEHTPax, B OTAENEHUsX CTauMOHApHOro couuanbHoOro obcnyxuBaHus B
opraHm3aumsx, OCyLLeCTBNSAILWNX NofnycTauMoHapHoe coumanbHoe obcnyxvmBaHue, NPpMHUMAaeTCss KOMUCCUMEN No
MPU3HAHUIO TpaxgaH HYXOALWMMUCA B coumanbHOM 06CnyxvBaHuM, (OPMUPYEMON MNpU TeppuUTopuanbHOM
CTPYKTYpHOM nogpasgeneHmmn MnHuctepcTBa (ganee - TepputopuanbHasi KoMuccus), B TedeHne 5 pabounx gHew ¢
OaTtbl nogayvn 3asiBneHus.

PelueHune o npegoctaBneHnn rpaxaaHam CPOYHbIX coumarnbHbIX YCNYr, couuanbHbIX YCNyr B CTauMoHapHOM
dopme coumanbHOro OBCHYXMBaHMS HECOBEPLUEHHOMNETHUM, OCTaBWIMMCS ©0e3 noneyeHus poauTenen,
HeCOBEpLUEHHONETHUM M3 u4ucna 6e3Haf30pHbIX UM Oecrnpu30opHbIX WU HECOBEPLUEHHONMETHUM W3 CEMEW,
HaxoAsLMXCA B coumarnbHO OMacHOM MOMOXeHUW (ganee - HeCOBEepLUEHHOMNEeTHUE, Haxogdwmecs B CoumanbHO
ONacHOM MOJMIOXKEHUN), YNeHaMm CeMeW, HaxOoAsLWMUXCA B COUManbHO OMACHOM MOMOXEHUWU, NPUHUMAETCSH
TeppuTopuanbHOW KoMmuccuen 6e3 MpoBEeAeHWS OUEHKU YCMOBWUA JKU3HEOEATENbHOCTM B AE€Hb MOCTYMNMeHus
3asBreHnss UM uHdopmaumm M3 MeAMUUHCKMX, 0OpasoBaTenibHbIX MW UHbIX OpraHvM3auui, He BXOASLWWX B
CMCTEMY coUManbHOIO OBCNYXXUBaHUS, O rpaxaaHax, HYKOaLWMXCH B NPeAoCTaBNEHUN CPOYHbIX COLManbHbIX
yCnyr.

11. Komncecuma MuHuctepcTea npuHMMaeT B OTHOLLEHUU rpaxaaHnHa O4HO U3 CrieyoLnX peLleHnin:

Np13HaTb HyXAaLWMMCS B colmnarnbHbiX yCnyrax B CTauMoHapHon hopme coumanbHOro obCcnyKuBaHus;

OoTKasaTb B MNPU3HAHUU HYXXAAKLWUMCH B couManbHbIX Yycnyrax B CTauvoHapHoW ¢opme couunanbHOro
obcnyxumBaHus.

PeweHne Komuccum MuHucTepcTBa nepepaeTcs B TepputopuanbHoe MoapasaeneHue C NpUroxeHnem
OOKYMEHTOB, pacCMOTPEHHbIX Ha 3acegaHun Komuceun MuHmctepcTsa.

12. TeppuTopmanbHasg KOMUCCUA NMPUHUMAET B OTHOLLEHUWN rpaXkaaHnHa O4HO U3 CrieayloLmnX peLleHni:

Np13HaTb HYXAALWMMCS B CouManbHbIX YCyrax B CTauMoHapHon hopme coumanbHOro obcnyKuBaHus;
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OTKasaTb B MPU3HAHUN HYXOAKOWMMCH B COLMAaNbHbIX ycnyrax B CTauMOHapHOM hopme counanbHOro
obcnyxumBaHus;

oKa3aTb CPOYHblE COLManbHbIe YCyrn B CTaLMOHapHON hopme CoLmanbHOro o6cnyxmBaHums.

13. OcHoBaHMsIMM Ans OTKasa B MNPU3HAHWW rpaxdaHWHa HyXOalolWMMCcA B CouManbHbIX ycnyrax B
cTaumoHapHon opMe coumanbHOro 06CnyKMBaHWA ABAAIOTCA:

OTCYTCTBME MpaBa Ha npefocTaBfeHve couuarnbHbIX YCrnyr B CTauMoHapHoW dopMe couunanbHoro
obcnyxunBaHns, NpegycMOTPEeHHOro NyHKTOM 3 HacToswero Mopsaka;

HenpeacTaBreHne JOKYMEHTOB, yKka3aHHbIX B MyHKTe 6 HacToswwero Nopsaka;

NMCbMEHHBbIN OTKa3 rpaxgaHuHa (3aKOHHOro npeAcTaBuTeNd) OT NPedoCTaBneHust coumanbHbIX YCNyr B
cTaumoHapHomn dopme coumansHoro obcnyxmeaHusa. OTkasd 3aKOHHOrO MpeacTaBuMTENs HECOBEPLLUEHHOMNETHErO,
HaxoAsLLerocsi B coumnansHO ONacHOM MOMOXEHMKW, OT NpefocTaBNeHns counanbHbIX YCryr JONYyCKaeTcs ¢ y4eToMm
MHEHWsI CamMoro HeCoBEpPLLUEHHONETHEro, ECIN 3TO He NPOTUBOPEYUT UHTEPECAM HECOBEPLUEHHOMNETHETO;

Hanvyne MeguUMHCKUX MPOTMBOMOKA3aHUW, MepedeHb KOTOpbIX YyTBepxgaeTcs deaepancHbiM OpraHom
NCMONHWUTENbHON BNAcTK, OCYLLECTBAAIWMUM (YHKUMM NO BblpaboTke U peanu3aunn rocyfapCTBEHHOW MOMUTMKN
N HOPMaTUBHO-NPaBOBOMY PEryrmpoBaHuio B cdepe 3ApaBooOXpaHeHWsl. Takon OTkas BO3MOXEH TOMNBbKO Mpu
HanMynM COOTBETCTBYIOLLEroO 3aKMoYeHUs YNMONTHOMOYEHHON MEANLIMHCKON OpraHn3aumm.

OTkaz B MNpPU3HaHWM rpaxKgaHWHa HYXOaWUMCa B CoUManbHbIX ycnyrax B CTauuoHapHow dopme
coumanbHoro obcnyxunsaHmsa oopmnseTcs B NMCbMEHHOM Buae no dopme, yTeepxaaemon MuHucTepcTBoMm, u
HanpaBnseTca rpaxaaHuHy (3akOHHOMY MpeacTaBuMTEmN0) B TeyeHue Tpex AHen C AaTbl MPUHATUS Takoro
peLLeHuns.

14. Tlocne npu3HaHWA rpaxgaHWHa HYXA3ALWUMCA B coumanbHbIX ycryrax B CTauuoHapHou dopme
coumnanbHoOro obcnyxunsBaHus TeppuTopuanbHbiM NogpasaeneHneM COCTaBnseTcd MHAMBMAYanbHas nporpamma
npegocTaBneHnst coumnanbHbIX YCIyr (danee - MHauBMayanbHas nporpamma).

MHouBmayanbHas nporpamMmma COCTaBrisieTCs MCXOAS M3 NOTPeBHOCTM rpaxaaHuHa B coumarnbHbIX yeryrax,
nepecMaTpvMBaeTCs B 3aBUCMMOCTM OT WU3MEHEHMS 3TOW MOTPebHOCTW, HO He pexe Yem pa3 B Tpu roga.
lMepecmMoTp MHAMBMAYaNbHOW MPOrPaMMbl  OCYLLECTBISETCH C  Y4eTOM  pes3ynbTaToB  peanu3oBaHHON
NMHAMBUAOYANbLHOW NporpaMmbl.

MuauBuayanbHaa nporpamma coctaBngeTcsa B ABYX 9k3emnnapax. OAMH 9K3emnnap, noAanucaHHbIn
pykoBOAUTENEM TeppuTOpUanbHOro noapasaeneHus, nepegaeTcs rpaxgaHuHy (3akoHHOMY npeacTaBuTenio) B
CPOK, He NpeBbIWalLLMin ecsaTb paboumx AHeN nocne NpUHATUSA 3asBneHns. BTopon aksemnnap nHansuayanbHon
nporpaMmmbl OCTaeTcs B TeppuUTOpmansHOM noapasaerieHnm.

CpoyHble coumanbHble YCNyr nNpeaocTaBnslTCA rpaxgaHuHy 6e3 cocTaBneHus WHOUBMAYarbHOM
NporpaMmbl B CPOKMU, OBYCNOBIIEHHbIE €ro HyXX4aeMOoCTbi0.

15. Tocne nonyyeHus WHOUBMAYaNbHOW MPOrpaMMbl FpaxaaHuH (3aKOHHbIM MpPeAcTaBuTENb) Brnpase
06paTUTbCS K OAHOMY M3 peKOMeHAyeMblX B MHAMBWUAYanbHOW Nporpamme NOCTaBLUUKOB ANS 3aKMYEHUs C HUM
Aorosopa o nNpegocTaBrieHny coumnanbHbIX YCnyr (danee - 4orosop).

16. Mpun OTCYTCTBUM Y MOCTaBLUMKA, K KOTOPOMY OOpaTWUmncsa rpaxgaHuH C MHAMBUAYanbHOW NporpaMMon,
CcBOOOAHBLIX MeCT AnA NpeAocTaBneHus couuanbHblX YCNYr C YCMOBMEM NPOXUBAHWSA MOCTaBLUMK OTKa3bliBaeT
rpaxgaHuHy B MpedocTaBrieHMM  coumarnbHbIX — YCNyr, a rpaxgaHuH BrpaBe o0paTtuTbCA K MHOMY
pekoMeHOOBaHHOMY B MHAMBUAYaNbHOW NporpamMmMe nocTabLLmKy.

B cny4ae oTcyTCTBMSA B MHOMBMAYAlbHON NpOrpamMme MHOro PpeKoOMeHAYyeMOro nocTasLLuKa npefocTaBneHme
coumanbHbIX YCNYr rpakgaHuHy OCYLLECTBNAETCS MO Mepe NosBNeHUst CBOOOAHbIX MEeCT Yy MOCTaBLLMKa.

17. T[paxgaHvH (3aKOHHbLIN MNpPeAcTaBUTENb) OAHOBPEMEHHO C  WHAMBUOYaNbHOW  NporpamMMon
npegocTaBnseT NoCTaBLUMKY cneaylolme OKYMEHThbI:

1) npu obpaleHnm K MoCTaBLUMKaM, OCYLLECTBIISIOWMM CTaLUOHapHOe couuansHoe obcnyxusBaHune, u3
yucra AeTCKUX AOMOB-UHTEPHaTOB ANA YMCTBEHHO OTCTanblX AeTen, AeTCKMX OOMOB-MHTEepHaToB ANs AeTen C
dun3nyeckumMm HepoctaTkamn, OOMOB-UHTEPHATOB ANSA MpecTapernbiX U MHBanuaoB, OOMOB-MHTEPHATOB Marioun
BMECTUMOCTM [ANS rpaxgaH MOoXWroro Bospacta W WHBanNWAOB, cneunanbHbIX AOMOB AMA rpaxgaH MoXuroro
BO3pacTa (npecTaperbix) 1 UHBANUA0B, NCUXOHEBPOSTOMMYECKNX NHTEPHATOB:

a) CTpaxoBoe CBUAETENbCTBO 0653aTeNbHOro NEHCUOHHOTO CTPaxoBaHUS;

6) neHCMOHHOEe yOOCTOBEPEHME;

B) nonuc o6a3aTenbHOro MeAMLIMHCKOro CTPaxoBaHus;

r) AOKYMEHT BOMHCKOrO yyeTta (B Cry4yae OTCYTCTBMS B MacrnopTe rpaxgaHuHa OTMEeTKM 06 OTHOLIEeHWU K
BOWMHCKOMW 0653aHHOCTH) - ANA rpaxaaH, NoAnexallmx BOMHCKOMY Y4eTy;

A) crnpaeky, NOATBEPXAALWY0 (akT YCTaHOBMEHNS WHBaNUAHOCTW, C yKa3aHMeM rpynnbl MHBaANMAHOCTW,
BbIAaHHYIO Y4YpexaeHneM MeanKko-coLmanbHOM aKCnepTm3abl (TOMNbLKO AN UHBaNWAOB U AeTen-UHBanmaos);
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€) pesynbTaTbl aHanu3oB W UCCMNeAoBaHU (aHanu3bl KpoBW: 0OWWMKA, Ha caxap (rnokosy); RW,
BUY-uHdekumio, renatut B, C, aHanu3 moun obwimi, pesynbTaTbel nabopaTtopHbIX MUCCNeoBaHWWA Ha rpynny
BO30OyAUTENEN KULWIEYHbIX WHekuun, dnooporpaduns nerkux WM peHTreHorpausi nerkux c 3aknoveHnem
Bpaya-peHTreHomnora). [lpu HanmuMuunm nonoXuTenbHbIX pesynbTaTtoB Ha renatut (B, C) pononHuTenbHO
npunaratwTcsa: pesynbTaTbl OMOXMMMYECKOTO aHanusa KpOoBM; 3aKMuveHve YnbTPas3BYKOBOrO WCCNeaoBaHus
neYeHu; 3aknioyeHne Bpaya-MHAEKUMOHWUCTA C yKa3aHuMeM auarHosa, a B CryyYae BMpYCOHOCUTenbCTBa - 06
OTCYTCTBMM OMACHOCTW AN OKPYXKaloLMX COBMECTHOrO MPOXMBaHWA B CTAaLMOHAPHOW OpraHvM3aummn coLmanbHOro
obcnyxmBaHus;

X) BbINUCKY M3 aMBynaTopHON KapTbl U (UNK) UCTOPUKM BONE3HM C yKa3aHMeM CBeOEeHUN O NepeHeCEeHHbIX
3aboneBaHusIx;

2) caHaTOpHO-KypoOpTHas KapTa - npu obpalweHuM K nocTaBLuMKaMm, OCYLLECTBASILWMM CTauMoHapHoe
coumnanbHoe 0bcnyxnBaHue, U3 Yncna counanbHO-0340POBUTENBHBIX LLEHTPOB.

18. lNocTaBWMK B TeyeHWe CYTOK C AaTbl NPeacTaBneHus rpaxgaHuHOM (3aKOHHbIM MpeacTaBUTENeEM)
WMHAMBMAOYarbHON MporpaMmbl M OOKYMEHTOB, yKa3daHHbIX B nyHkTe 17 HacToswero [lMopsgka, 3aknoyaeT C
rpaxgaHnHOM (3aKOHHbIM NpeacTaBUTeNemM) AOroBop.

[Horosop coctaBnsieTcs B ABYX 3k3emnngapax. OauH aK3emnnap nepegaeTcs nonyvatento CoumnanbHbIX YCnyr
(manee - nonyyartens). BTopow ak3eMnnsip XpaHUTCS y NOCTaBLUMKA.

CpouHble coumnarnbHble ycnyry NpefocTaBnsanTCs rpaxaaHam 6e3 saknioyeHns gorosopa. lNoarsepxaeHvem
NpeaocTaBeHns CPOYHbIX COUMarnbHbIX YCMYr ABNAETCA akT, hopma KOToporo yTeepxaaetcsa MMHuUcTepcTBom.

19. TlonyyaTenb, 3akMYMBLLUMA C MOCTaBLUMKOM [OroBOp, BMpaBe OTKasaTbCA OT MNpeaocTaBreHus
coumnanbHbix yenyr. OTka3 ohopMnaeTcs B NMMCbMEHHOW (hopMe.

MocTaBWwuK MHOPMUpPYET TeppuTopransHoe nogpasgeneHve o6 oTkase nonydaTens OT NpeaocTaBneHus
coumnanbHbIX YCNyr, a TepputopmnanbHOe nogpasgeneHme BHOCUT 0TKas B MHAMBUAYarbHYO NporpaMmy.

OTka3 nonyyartens oT NpeAoCTaBMeHNs coumnanbHbIX YCnyr ocBoboxaaeT nocTaBLmka 1 TeppuTopuanbHoe
nogpasgeneHne oT OTBETCTBEHHOCTU 3a HenpeaoCTaBneHne coumarbHbIX YCIyr.

20. MNMocTaBLUKMK BNpaBe 0TKa3aTb B NPeAoCTaBNEHUN COLMAnbHbIX YCNYT:

HeCoBepLUEHHOMNETHEMY, HaxoAdAWeMyCcsd B COLMAnbHO OMacHOM MOSIOXKEHUW, €CnM OH HaxoauTca B
COCTOSIHAM arnkoroflbHOro WM HapKOTUYECKOro OMbSHEHWs, a Takke WMeeT sBHble Mpu3Hakn obocTpeHus
ncuxmyeckoro 3abonesaHus;

nonyyaTtento, HaxoAslemMycs Ha CTauMoHapHOM couuarnbHOM OOCMYXMBaHWM y MOCTaBLUMKa, Mpu
BbISIBMIEHNN Y HEro MeAuUMHCKMX NPOTMBOMNOKa3aHWi, nepedeHb KOTOpbIX yTBepxaaeTcs deaepanbHbiM OpraHom
NCMNOMHUTENbHOW BNAcTW, OCYLLECTBAAWMUM PyHKUUN NO BbIpaboTke 1 peanusaunmn rocygapCTBEHHOW NOMUTUKK
N HOpMaTMBHO-NPABOBOMY PErynmpoBaHuio B cdepe 30paBooXpaHeHnsi. Takon oTkas (B TOM YMCe BPEMEHHbIN)
BO3MOXEH TOSbKO MPU HanMynmM COOTBETCTBYHOLLENO 3aKM4YEHUS YNOTHOMOYEHHON MEANLIMHCKOW OpraHmM3aunn.

21. Ha cnegyowuin pabounMi f[eHb nocrne 3akmyeHus [JoroBopa MNOCTaBLWMK MNpeacTaBnseTr B
TeppuTopManbHoe nogpasfaeneHne CcBedeHus O nofyyaTene ANd  BKIAOYEHUS WX B YCTAHOBIEHHOM
MuHW1CcTEepcTBOM Nopsigke B perncTp nonyvaTtenen coumasnbHbIX YCIyr.

22. CoumanbHble ycnyru B CTauuMoHapHon dpopme coumanbHoro o6CnyXMBaHUA NpPeaoCcTaBNATCA
rpaxgaHam 6ecnnartHo nubo 3a nnaTty unmM YacTUYHYIo NNary.

PelieHne 06 oka3aHum coumanbHbiX ycnyr 6ecnnatHo nubo 3a nnaTy WM YacTUYHYK0 MnaTy NpUHUMaeTcs
NOCTaBLLMKOM B COOTBETCTBMU ¢ PefepanbHbiM 3akoHOM 1 3akoHoM MockoBckor obnacTu.

23. Mpun npegocTaBneHWM coOUManbHbIX YCAYr B CTauMOHapHOW opMe COouMarnbHOro obCnyxuBaHus
nocTaBLUUK 00sA3aH:

OCYyLLEeCTBNATb CBOK OEATENbHOCTb B COOTBETCTBUM C  dhedeparnbHblM  3aKOHOOATENbCTBOM U
3akoHoaaTenbcTBoM MockoBckol obnacTu;

npefgocTaBnATb coumanbHble YCNyry nofyyaTensiM B COOTBETCTBUM C MHAMBWUAYaNbHbIMWM NPOrpaMMamMn u
YCINOBUAMW [OrOBOPOB, 3aKMOYEHHbIX C MOMyyaTensMu WM UX 3aKOHHbIMW MpeacTaBUTENsiMM, Ha OCHOBaHUU
TpeboBaHui PegepanbHOro 3akoHa;

npegoctaBnATb OecnnatHoO B AOCTYMHOW (hopme MonyvyaTensM WM WX 3aKOHHbIM NpeacTaBUTEnNsAM
nHdopmaumio 06 ux npaeax n 06A3aHHOCTSAX, O BUAAx couManbHbIX YCNyr, Cpokax, nopsake n o6 ycrnoBusixX ux
npegocTaBreHns, 0 Tapudax Ha 3T1 ycryrm n o6 nx CToMMOCTU AN nonyyaTtens nMbo o BO3MOXHOCTM Mony4vatb
nx 6ecnnaTHo;

ucnonb3oBaTtb MHAMOPMaUMIO O nofyyvaTensx B COOTBETCTBMM C YCTAHOBMEHHbLIMW 3aKOHOOATENbCTBOM
Poccuinckon ®epepauny o nepcoHanbHbIX AaHHbIX TpeboBaHMSAMM O 3aLMTe NepcoHanbHbIX AaHHbIX;

npeaocTaBnATb TeppuTopuanbHOMY NoapasaeneHunto ceeaeHns ansa hopMupoBaHna permctpa nonyvarenen
coumanbHbIX YCyr;
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obecneunBaTb nonyyaTensam coaencTene B NPOXOXAEHUM MeOMKO-CoLnanbHOM 3KCnepTnsbl, NPOBOAUMON B
yCTaHOBMEHHOM deaepanbHbIM 3akoHO4aTeNbLCTBOM nopsigke deaepanbHbIMK yupexaeHnamu
MeANKO-CoLMnanbHON 3KCNepTu3bl;

npeaocTaBnNATb NonyvyaTtensamM BO3MOXHOCTb MOfb30BaTbLCS YCyramu CBA3KW, B TOM YMcne cetu VIHTepHeT n
yCriyramy NoYTOBOWM CBSA3W, MPU NONYyYeHUM YCIyr B OpraHM3aumsax counanbHoro obcnyxmBaHms;

obecneynBaTb COXPaAHHOCTb NMYHbBIX BELEN N LLEHHOCTEN nonyyaTtenen;

BblAENSATb Cynpyram, NpoXuBawLWUM B OpraHu3auum coumanbHOro obcnyXnBaHus, U30NIMpoOBaHHOE XNUIoe
nomeLleHne ans COBMECTHOIO NPOXMBaHUS;

obecneunBaTb nony4yaTensM BO3MOXHOCTb CBOOOAHOrO MNOCELUEHUS WX 3aKOHHbIMW MpeacTaBUTENSMMU,
agBokaTamu, HOTapuycamu, npeacraBnTenamm 0OLLIECTBEHHBIX 7] (nnn) MHbIX opraHMsaumn,
CBSILLLEHHOCNY>XMTENAMM, a TakKe POACTBEHHUKAMN 1 APYTUMU NULAMM B JHEBHOE U BEYEPHEE BpeEMS;

UCMONHATE MHble 00A3aHHOCTM, CBs3aHHbIE C peanu3auuen npaeB nonyyaTenen Ha coumanbHoe
obcnyxumBaHue.

[Ona wHBanMaoB M ApPYrUX NvL C YY4ETOM OrpaHuMYEeHUn KX XKU3HeOesaTenbHOCTU MNpu NpeaocTaBrieHun
coumarnbHbIX YCnyr B CTalMOHapHOW dopMe coumarnbHOro oOCny)XMBaHWS MOCTaBLMK OOMKeH obecneynTb
cnegyowmne ycrnoBusa JOCTYNHOCTU NpeaocTaBneHnsa coumarnbHbIX YCNyr Ang nosyyatenen:

BO3MOXHOCTb COMNPOBOXAEHUA MonyyaTens npu nepeaBmXeHnn no Tepputopmum opraHmMsaunm coumanbHoro
obcnyxmMBaHus, a Takke Npu NONb3oBaHUN yCryramun, NpegoCcTaBnsieMbIMU TaKO OpraHn3aumen;

BO3MOXHOCTb [AOf11 CaMOCTOATENbHOrO MnepeaBwKeHust Mo  TEPPUTOPUM  OpraHmsauumn  coumnarbHOro
obcnyxmBaHus, BXO4a, Bbixoda U NepemeLleHnst BHYTPU Takol opraHm3auuun (B TOM yucne And nepensvkeHns B
Kpecnax-konsickax), Ans oTgbixa B CuAAYEM MOMOXEHMM, a Takke AOCTYNHoe pasmelleHne obopyagoBaHus u
HocuTenen nHcopmaumu;

AybrnvpoBaHne TEKCTOBbLIX COOBLLEHNI rONOCOBBIMU COOBLLEHMAMM, OCHALLEHME OpraHM3auumn counanbHOro
0bCcnyXMBaHWS 3HaKamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpains, o3HakoMneHne ¢ X NOMOLLbIO
C HaanucsiMn, 3HakaMmu U MHOW TEKCTOBOW WM rpadmnyeckon nHgopmaumen Ha TeppuTopun TakonW opraHusauuu, a
Takke gonyck Tudrnocypaonepesoaymka, 4Onyck cobak-npoBOLHUKOB;

aybnupoBaHme ronocoBo WHdopmMauMM TeKCTOBOW WHdOpMauMen, Hagnucamu u  (Unu) CBEeTOBbIMU
curHanamu, MHOpMMpPoOBaHME O NpPeaocTaBNAeMbIX coLMarnbHbIX YCnyrax ¢ UCNonb30BaHNEM PYCCKOro XXeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoaqnka;

OKa3aHWe MHbIX BUOOB MOCTOPOHHEN NOMOLLIN.

24. TlpepocTaBneHue couuanbHbIX YCIyr B CTauuoHapHou d¢opme coumanbHOro obcnyXunBaHus
npekpaLlaeTcs B CreayrLmx cnyvasx:

no NIMYHON UHULIMATMBE rpaXgaHnHa (3aKOHHOMo NpeacTaBUTENS);

Mo OKOHYAHUKU CPOKa NMpPeAoCTaBMNeHMs coumnarnbHbIX YCIyr B COOTBETCTBMM C UHOAUBMAYANbHOW NpOrpaMmon
n (UNKN) UCTEYEHNM CpOKa AOroBopPa;

npv HapyLLeHUN rpaxxgaHMHOM (3aKOHHbIM NpeACcTaBUTENEM) YCITOBUIA 3aKIMKOYEHHOr0 4OroBopa;

BCreACcTBME CMepTU nonyyartens unv nukengaunm nocTaBLUUKa;

Ha OCHOBaHUW peLleHusl cyga O MPU3HaHUK rpaxgaHnHa 6e3BeCcTHO OTCYTCTBYIOLLMM MU OObABNEHUN €ro
yMepLUUM;

BCIEeACTBME OCYXXOEHMSA NOmnyyaTens K oTObIBaHWIO Haka3aHus B BUAE NULLIEHNUSI cBOBOAbI.

25. Tlpy HacTynneHun oOOCTOSATENBLCTB, YKa3aHHbIX B MyHKTe 24 Hactoswero [lopsigka, [Oroeop
pacTopraeTcs 1 NOCTaBLUMK He NO3OHEE OHS, CNeAyoLWero 3a AHEM PacTOPXXEHUS 4OroBopa, M3BeLlaeT 06 3ToM B
NMCbMEHHOM BUAE TEppUTOpmarnbHoe noapasaerneHme.

MpunoxeHune

k MNopsgky npegocTaBneHns
coumanbHbIX yCnyr B
cTaunoHapHon oopme
coumanbHoro ob6ecnyxmeaHms
nocTaBLLMKaMy CoLManbHbIX
ycnyr B MockoBckon obnactu
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CTAHOAPTbI
COUNMANBHbBIX YCNYT, MPEAOCTABNAEMbIX MOCTABLUNMKAMU COLUUMATBHBLIX
YCNYT B MOCKOBCKOW OBJIACTW B CTALIMOHAPHOW ®OPME
COLMAINBHOIO OBCITY>KMBAHNA
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N n/n HavmeHoBaHue OnwucaHune counanbHOM ycrnyrm n ee o6bem Cpoknu lMepeyeHb NnogyLleBbIX HOPMaTUBOB (YUHAHCUPOBAHUSA
coumanbHon ycnyrm npeaocTaBneHus coumarnbHOn ycnyru <*>
coumansHoOn ycnyru
1 2 3 4 5
1. CoumnanbHoO-6bITOBbIE YCMyrn
1.1 |lpepocTtaBneHue MpeoycmaTpuBaeT npegocTaBneHne Xunbix Onpegensetcs 1. HopmaTue hmHaHCMpoBaHWSA coLmarnbHOW yCryrn B M
nnoLaan Xnnoro nomeLLeH1In B COOTBETCTBUU C HOpMaTUBaMu UHOuBMAYanbLHOM CTaUMOHAaPHbIX OTAENEHUAX OpraHu3auuin coumansHoro | 6.
nomeLLeHns cornacHo obecneyeHns Nnowaabko XUnbix NOMeLLEHNI, nporpaMmmonm obcnyXvMBaHMA cemMbu U AeTern B pydnax Ha oauvH n
YTBEPXAEHHbIM YTBEPXAEHHBIMU OPraHOM UCMOMHUTENbHOW BNacTy | nony4vartens YernoBeKO-AeHb: n
HopmaTnBam MockoBckon 06nacTtu, ynonHOMOYEHHbBIM Ha coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew; ol
ocylecTBneH1e npegycMoTpeHHbIX PefeparnbHbiM - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH. B
3akoHoM oT 28.12.2013 N 442-®3 "O6 ocHoBax 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B q
coumnansHoro obcnyxmBaHms rpaxxgaH B CTaumoHapHbIX oTAeneHusax ang peabunutauum n
Poccuiickon ®epepaummn” nonHomoumi B chepe WHBaNMAOB B pybrisix Ha OQWH YenOBEKO-AEHb: B
coumanbHOro 00CNyXxnBaHUa rpaxaaH - N0 coumanbHOMy O0BCnyXxmnsaHuw nuy, 4o 18 ner; e
- MO coumanbHOMy obcnyxusaHuio nuy ctapwe 18 net. | o
3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B M
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX X
neten. C
4. HopmaTuB (bMHaHCMPOBAHWSA COLMarnbHOW yCryrn B I
OEeTCKNX JoMaX-UHTepHaTax aAng geten ¢ pusndeckumn |4
HegocTaTkaMu B pyOnsx Ha OAMH YerOBEKO-AEHb. Ci
5. HopmaTtus cunHaHcHpoBaHusa couuansHOM yenyru B H
NMCUXOHEBPOSTOMMYECKNX MHTEepHAaTax B pybnsax Ha oguH | M|
YernoBeKO-A€eHb. C
6. HopmaTune domHaHCHMpoBaHUA coumansHOW yenyru B o
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH Ci
YeloBeKO-AeHb. TJ
7. Hopmatue chnHaHCMpOBaHUSA couuanbHOW YCnyru B ¢
OOMax-MHTepHaTax Manon BMECTUMOCTU B pybrisix Ha |
OIVH YeNOBEKO-AEHb.
8. HopmaTtue dmHaHCHpoBaHUS coumnansHON YCnyru B
crneumanbHblX JoMax Ans OAMHOKUX NpecTapenbiX B
pybnsx Ha oavH YenoBEKO-A€EHb.
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9. HopmaTtums thbMHaHCUpoOBaHUSA coLManbHOM YCnyru B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHusx) B
pybnsax Ha oauvH YenoBeKO-A€EHb.

10. HopmaTue prHaHCMpPOBaHMA coumarnbHON YCryrn B
LEeHTpax coumanbHO-MeanumMHCKon peabunutaunn ons
WHBaNMAOB U BeTepaHoB 60eBbIX 4ENCTBUIA B pybnsax Ha
OAMH YenoBeKo-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumanbHON YCryru B
OTAENEHUAX BPEMEHHOrO NPOXUBaHMA B pybnsax Ha oguH
YernoBEKO-AEHb.

12. HopmaTtue pMHaHCMpPOBaHMS coumanbHOM YCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBieHneM
BPEMEHHOrO MPOXMBaHNSA B pyOnsix Ha OauH
YernoBeKo-AeHb

1.2

MpenocraBnexne
nomMeLleHnn ansg
opraHmsaumm
peabunMTaumMoHHbIX 1
ne4yebHbIX MEPONPUATUN,
TpygoTepanun, y4ebHoOM
OeAaTenbHoCTH,
KynbTypHOro u 6bIToBOro
obcnyxnsaHus

MpenycmatprBaeT npeaocTaBneHne NOMELLEHNIA
AN opraHM3auumn peabunuTaumoHHbIX
MeponpusTUiA, TpyaoTepanum, y4ebHom
[esTENBLHOCTU, KyNbTYPHOTO 1 GBITOBOrO
obcnyxneaHus

Onpepnensietcs
MHOUBMAYanNbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTtuB chmHaHCUpoBaHWS coLunanbHOW YCNyrn B
CTaumMoHapHbIX OTAEMNEHUAX OpraHn3auun coumarnbHOro
obcnyXmMBaHMsA cembu U AeTeln B pydnax Ha oauvH
YenoBeKOo-AeHb:

- M0 coumanbHOMy ODCNYXXUBAHWIO AETEN;

- M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH.

2. HopmaTunB omHaHCUMpoBaHUSA couunanbHOW yenyru B
CTauMoHapHbIX OTAENeHUAxX ans peabvnurauum
MHBaNMAoB B pybnsx Ha OAMH YeroBEeKO-AEHb:

- N0 coumanbHOMy OBCnyXmnsaHuw nuy, 4o 18 ner;

- MO coumanbHOMy obcnyxusaHuio nuy, ctapwe 18 ner.
3. HopmaTtue pmHaHCcMpoBaHus coumanbHON yCryru B
OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO oTcTarnblX
peTen.

4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
OEeTCKNX oMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.

5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
NMCUXOHEBPOITOMMYECKNX MHTEPHATax B pybrisix Ha OauH
YernoBeKO-A€EHb.

6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH
YernoBeKO-A€eHb.
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7. HopmaTtme tbMHaHCUpoBaHUSA coLmanbHOM YCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
O[MH YenoBeKo-AeHb.

8. Hopmatue pmHaHcHpoBaHusa coumarnsHOM yenyru B
coumnanbHO-03400POBUTENBHBIX LEHTPax (OTAENeHusX) B
pybnsx Ha oavH YenoBeKO-AEHb.

9. HopmaTtue pmHaHCHpoBaHUS coumanbHON YCryru B
LeHTpax coumnanbHO-MeauLMHCKoN peabunutaumm ang
WHBaNMAOB U BETEpaHOB O60EBbIX 4ENCTBUIA B pyonsax Ha
O[MH YenoBeKo-AeHb.

10. HopmaTtue pmHaHCKMpPOBaHMS couunanbHOM YCryrn B
oTOEeNeHnAX BPEMEHHOIO MPOXNBaHNS B pybnsx Ha oauH
YernoBEKO-AEHb.

11. HopmaTtue dpmHaHCMpOBaHMS couunanbHOM YCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOIO NPOXMBaHUA B pybnsax Ha oanH
YernoBeKo-AeHb

1.3 lMNpepoctaBneHne B MpepycmatpuBaeT obecneyeHre xunbix KOMHaT Ha | OnpepensieTcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B P
nonb3oBaHue mebenu OZIHOro nony4vartens coumanbHbIX YCNyr: nHaOuBMAYanLHOM CTalLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoro | n
COrnacHoO yTBEPXAEHHbIM |- MECTOM B LKAy ANA XpaHeHUs AoMallHen nporpaMmmonm obcnyXMBaHMA cemMbu U AeTeln B pydnax Ha OavH Y
HopmaTuBam opexnapl, benbsi, 06yBM (He MeHee 2 NNeYnKoB Ha nony4yarens YenoBeKOo-AeHb: n

OZIHOro nony4vartens coumanbHbIX YCNyr) U coumanbHbIX ycnyr - M0 coumanbHOMy ODCMNYXXUBAHWIO AETEN; a
MHOUBMAYanbHbIE CeKUUK (MOKn), - MO coumanbHOMY OBCNY>KUBaHUIO rpaxaaH. 3l
obecneunBatoLLe BO3MOXHOCTb XPaHEHUS MNYHOM 2. HopmaTvs pvHaHCUpOBaHMSA CoLManbHOW YCnyrn B M
ogexapl; CTaumoHapHbIX oTAeneHusax ans peabvnurauum Ci
- Tymboukon; WHBaNMAOB B pybrisix Ha OQWH YENOBEKO-AEHb: Hi
- CTYNOM. - N0 coumanbHOMy O0BCnyXxmnsaHuw nuy, 4o 18 ner; e
Ha koMHaTy npegycmatpusaeTcsa 1 cTon - M0 coumanbHOMy O0OCnyXuBaHuUto Ny, ctapwe 18 net. | N
3. Hopmatue chnHaHcHpoBaHUS couunanbHOW yCnyru B o
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX n
aeTen.
4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
OEeTCKNX oMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
5. HopmaTtus chnHaHcnpoBaHusa couunansHOW yenyru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybnsix Ha OAWH
YernoBeKO-A€eHb.
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6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
OOMax-uHTepHaTax obLiero Tuna B pybrisix Ha OauH
YernoBEKO-A€EHb.

7. HopmaTtue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. Hopmatue pmHaHCcpoBaHus coumanbHON yCryru B
couunanbHO-0340POBUTENBHBIX LEHTpax (OTAeNneHusx) B
pybnsax Ha oavH YernoBeKO-A€EHb.

9. HopmaTtue chmHaHCUpOBaHUA coLumManbHOM YCnyru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB 1 BeTepaHoOB 60EBbIX AENCTBUIA B pybnsix Ha
O[MH YenoBeKO-AEHb.

10. HopmaTtue pmHaHCKMpPOBaHMS couunanbHOM YCryrn B
oTOEeNeHnAX BPEMEHHOIo MPOXNBaHNS B pybnsx Ha oauH
YernoBeKO-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumanbHON YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

1.4 ObecneyvyeHne NnTaHnemM,
B TOM 4yucrne
anetnyeckum (no
MeOULIMHCKNM
NMOKa3aHWAM) COrmnacHo
YTBEPXAEHHBIM HOPMaM

MpepycmaTtpuBaeT NpeoCcTaBneHne NUTaHus B
COOTBETCTBMU C HOpMaTUBaMm NUTaHWUS,
YTBEPXOEHHBIMU OPraHOM UCMONHUTENBHOW BNAcTn
MockoBckon 06nacTtu, ynonHOMOYEHHbIM Ha
ocyLecTBneHne npegycMoTpeHHbIx degepanbHbiM
3akoHoM oT 28.12.2013 N 442-®3 "O6 ocHoBax
coumnanbHoOro obcnyxmBaHus rpakgaH B
Poccunckon ®egepaumn” nonHomoumnn B ccepe
coumansHoro obcnyxvBaHus rpaxkaaH

Onpegensetcs
UHOuBMAYanbLHOM
nporpaMmmon
nonydarensi
coumanbHbIX ycnyr

1. HopmaTue omHaHCMpoBaHWSA coLmarnbHOW yCryrn B
CTaLMOHapHbIX OTAENEHUSX opraHu3aunii counansHoOro
0o6CcnyXMBaHMSA cemMbu U geTen B pybnax Ha oavH
YernoBeKO-AeHb:

- MO coumanbHOMy OBCNyXUBaHUIO AeTewn;

- N0 coumanbHOMY OBCNYKUBaHUIO rpaxaaH.

2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B
CTauMOHapHLIX OTAENeHUsAX ans peabvnurauum
MHBaNWAOB B pyOnsX HAa OAMH YENTOBEKO-AEHb:

- Mo coumanbHOMy obcnyxusanuto nuy go 18 ner;

- Mo coumanbHOMy oBcnyXuBaHuo nu, ctape 18 nert.
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX
neten.

4. HopmaTus hMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
OEeTCKUX JOMax-MHTepHaTax anst geten ¢ Pusnyeckmumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
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5. HopmaTtme cbmHaHCupoBaHUSA coumanbHOM YCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEpHATax B pyorisix Ha OAuH
YernoBEKO-A€EHb.

6. HopmaTue pmHaHCHpoOBaHMSA coumanbHOM YyCnyrn B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YernoBeKO-AeHb.

7. Hopmatue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue cbmHaHCupoBaHUsA coumanbHOM yCrnyru B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAEeNeHusx) B
pybnsax Ha oauvH YenoBEKO-A€EHb.

9. HopmaTtms chmHaHCUpoBaHUSA coLmanbHOM YCnyru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB 1 BeTepaHoB 60EBbIX AEWCTBUIA B pybnsix Ha
OAMH YenoBeKo-AeHb.

10. HopmaTtuB chnHaHCUPOBaHWS couManbHOW yCnyru B
OTAENEHUAX BPEMEHHOrO NPOXUBaHMA B pybnsax Ha oguH
YernoBeKO-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumanbHON YCryrv B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOrO MPOXMBAHNA B PyOnsiX Ha OAWH
YernoBeKo-A€eHb

1.5 | ObecneveHne MArkMM lMpepocraBnseTca MArkUA UHBEHTapb B Onpegensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumManbHOW YCryru B C
WHBEHTapeMm (ogexaon, |COOTBETCTBUM C HOpMamu obecnevyeHnss MArkum nHAMBUAYanNbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHn3auun coumanbHoOro | 4
00yBbl0, HaTENbHbIM WHBEHTapeM, yTBepPXXAEHHbIMU OPraHoM nporpaMmmon 0o6CcnyXMBaHMSA cemMbu U geTen B pybnax Ha oavH C
6enbemM 1 NocTenbHbIMU | UICNOMNHUTENBHOW BriacTn MockoBckon obnacTu, nonyyartens YernoBeKO-AeHb: p
NpUHaanNeXHoCTaAMN) YMOMHOMOYEHHbIM Ha OCYyLLleCTBNEHNE coumanbHbIX ycnyr - M0 coumanbHOMy OOCNYXUBAHWIO AETEN; C
COrnacHoO yTBePXAEHHbIM | NpeaycMOTpeHHbIXx ®eaepanbHbIM 3aKOHOM OT - M0 coumanbHOMY 0OCNYXUBaAHUIO rpaxaaH. B
HopMaTMBaMm 28.12.2013 N 442-d3 "O6 ocHoBax coLunanbHOro 2. HopmaTune ouHaHCUMpoBaHUSA couunanbHOW YCnyru B o

obcnyxmBaHua rpaxxgaH B Poccuickon ®epepaumn” CTalMOHapHbIX OTAENEeHUAX Ang peabunuraymm C:
NnonHomMo4mMi B cdhepe coLmanbHoro o6cnyxneaHms WMHBaNWAOB B pyONsX HAa OAMH YENOBEKO-AEHb: Hi
rpaxaaH. - Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner; I
Opexpga n 00yBb, NOCTENbHbBIE NPUHAANEXHOCTU - MO coumanbHOMy obcnyxuBaHuio nuy ctapwe 18 net. | g
BblJAlOTCA nony4arento couunarnbHbIX YCryr B 3. HopmaTtue dmHaHCcHpoBaHUs coumansHOM YCnyru B n
Hayane o0b6CnyXnBaHNA U 3aMEHATCA N0 Mepe OEeTCKUX JOMax-MHTepHaTax anst yMCTBEHHO OTCTarnbIX y!
N3HOCa B COOTBETCTBUM C YTBEPKAEHHbBIMM aeTen. n
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Hopmamu. CmeHa noctenbHoro 6enbs U ogexasbl
NpPOM3BOAUTCS HE peXXe OAHOro pasa B Hegero unm
Nno Mepe 3arpsi3HeHus.

Mo mepe 3arpsa3HeHnst MArkM MHBEHTapb
noanexunT ctupke. Markum nHBeHTapb, UMEOLLIA
NOBPEXAEHUS, NOANEXUT PEMOHTY

4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B
OETCKUX JOMax-MHTepHaTax anst geTen ¢ Puanyeckumm
HegocTaTkaMu B pyObnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtue pmHaHcHpoBaHusa coumansHON YCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEpHAaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.

6. HopmaTne pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.

7. HopmaTtme cbmHaHCUMpoBaHUSA coLmanbHOM YCnyru B
OOMax-uHTepHaTax Manon BMECTUMOCTU B pyOnisix Ha
O[MH YenoBeKo-AeHb.

8. HopmaTtus chmHaHCcupoBaHUsa coumanbHOM yCnyru B
coumnanbHO-0340POBUTENBbHBIX LEHTpax (OTAEeNeHnsx) B
pybnsax Ha oauvH YenoBEKO-A€EHb.

9. HopmaTtue pmHaHCMpOBaHUSA CoLManbHON YCryru B
LeHTpax coumnanbHO-MeauLmMHCKon peabunutaumm ans
WHBaNMAOB N BETEpaHOB 60EBbIX 4ENCTBUN B pybnsax Ha
OAMH YenoBeKo-AeHb.

10. HopmaTne prHaHCMpPOBaHMSA coumarnbHON YCryru B
oTAeneHnaxX BpEMEHHOro NpoXnsaHns B pybnsax Ha oauH
YernoBEKO-A€EHb.

11. HopmaTue chmHaHCMpoBaHUSA coLmanbHOW yCryrn B
LeHTpax coumanbHOM aganTauum ¢ npegocTaBneHneM
BPEMEHHOrO MPOXMBaHNA B pyOnsix Ha OAWH
YernoBeKo-AeHb

1.6 Momowb B npueme nuwimn | MpegycmaTtpmuBaeT kopMmieHve, B ToM yncrne vyepes | Onpepensetcs 1. HopmaTtuB chmHaHCUMpoBaHWSA counanbHOW YCnyrn B Y
(kopMneHune, B TOM Yucrne | 30HA, nonyyaTens counansHOW YCnyru, He MHAMBUAOYanNLHON CTauMOHapHbIX OTAENEHUAX OpraHu3aunii coumansHoOro | M
Yyepes 30HA) CNoCcoBHOro No COCTOSHUIO 300POBbS UMK U3-3a nporpammon obcnyxvnBaHMA ceMbu U aeTel B pybnsx Ha oguH o]
NPEKNOHHOro Bo3pacTa cCamMoCTOATENBHO nonyyartens YernoBeKo-AeHb: Ke
NPUHUMATb MULLY. coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTeW. n
Mpu Nnpueme NULM efa HaknaabIBaeTCs B 2. HopmaTus pMHaHCHpOBaHMSA coumarnbHOM YCnyru B
NPUCYTCTBUM NonydaTens coumanbHOn yeryru, npu OEeTCKUX JOMax-UHTepHaTax ans yMCTBEHHO oTcTarnbIX
HeobXx0AMMOCTU MULLA U3MenbYyaeTcs, nogaeTcs aeten.
HebOoMnbLWNMKY NOPUUSIMU, NMOXKENaHNE NPUSTHOTO 3. HopmaTtus chnHaHcMpoBaHUsA couuansHOM yCnyru B
annetuTa OEeTCKNX JoMax-UHTepHaTax ans geten ¢ musndeckumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
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4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEpHAaTax B pybrisax Ha O4uH
YernoBEKO-A€EHb.

5. HopmaTtue pmHaHCcHpoBaHus coumanbHON yCryru B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YernoBeKO-AeHb.

6. HopmaTne pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAVH YENOBEKO-AEHb.

7. Hopmatme cboMHaHCUpoOBaHUA coumanbHOM yCnyru B
oTOeNeHnAX BPEMEHHOIo MPOXNBaHNS B pybnsax Ha oauH
YernoBEKO-AEHb.

8. HopmaTtus chmHaHCcupoBaHUsa coumanbHOM yCnyru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMBaHNSA B pyOnsix Ha OauH
YernoBeKo-AeHb

1.7 | Ybopka xunoro
nomMeLLeHns U MecT
o6LLero nonb3oBaHus

MpenycmatpuBaer:

- CYXYI0 1 BNaXKHyt0 YGOpKU, B TOM Yucne
reHeparnbHyio;

- BbIHOC MyCOpa;

- NMPOBETPUBaHME NMOMELLEHUI

OnpepensieTcs
MHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTtue hnHaHCMpOBaHWS COLManbHOM YCRyrn B
CTaLMOHapHbIX OTAENEHUsX opraHu3aunii counansHoOro
obcnyXMBaHMsA cemMbu U AeTen B pydnax Ha OavH
YenoBeKOo-AeHb:

- M0 coumanbHOMy ODCNYXXUBAHWIO AETEN;

- M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH.

2. HopmaTne pmHaHCHpoBaHMSA coumanbHOM YCyru B
CTaumoHapHbIX oTAeneHusax ans peabvnurauum
MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb:

- N0 coumanbHOMy OBCnyXmnBaHuw nuy, 4o 18 ner;

- MO coumanbHOMy obcnyxusaHuio nuy, ctapwe 18 ner.
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX
aeTen.

4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B
OEeTCKNX AoMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.

5. HopmaTtus chmHaHcHpoBaHUA couuansHOM yCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybnsax Ha oauvH
YernoBeKO-A€eHb.

6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B

|
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OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YernoBEKO-A€EHb.

7. Hopmatme tbMHaHCUMpoBaHUSA coLmanbHOM YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. Hopmatue pmHaHCcHpoBaHus coumanbHON yCryru B
couunansHO-03400POBUTENBHBIX LEHTpax (OTAENeHnsX) B
pybnsax Ha oavH YernoBeKO-AEHb.

9. HopmaTtue pmHaHCMpOBaHUSA coLManbHON YCryru B
LeHTpax counanbHO-MeauUMHCKON peabunutauum ans
MHBaNM4OB 1 BeTepaHoOB 60EBbLIX AENCTBUN B pybnsx Ha
O[MH YenoBeKo-AeHb.

10. HopmaTtue pmHaHCMpOBaHMS couunanbHOM YCryrn B
oTOeNeHnAX BPEMEHHOro MPOXNBaHNS B pybnsax Ha oauH
YernoBEKO-AEHb.

11. HopmaTne prHaHCMpOBaHMSA coumanbHON YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

1.8 MNpepocTtaBneHne MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHUSA coLmarnbHOW yCryrn B I
rMrMeHNYeCcKnxX ycnyr - OLleHKa COCTOSIHUA 30pOBbs NosyyaTens UHOuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoro | M
nvuam, He cnocobHbBIM MO | couManbHONM ycrnyru (B TOM Yncne obcrnegoBaHve nporpaMmmonm obcnyXvMBaHMsA cemMbu U AeTeln B pydnax Ha oavH ol
COCTOSIHMIO 340POBbA UMM | HA NpeaMeT pa3BUTUS NPonexHen n (Mnu) pucka nx | nonydaTtens YernoBeKO-AeHb: Ke
B CMny Bo3pacTa nosiBneHus); coumanbHbIX ycnyr - O coumanbHOMy OBCNyXNBaHWIO AETEN. C
NMOMHOCTbLIO UIM YAaCTUYHO | - COCTaBrieHne rpadmka okasaHus 2. HopmaTus pvHaHCUpOBaHMSA CoLManbHOW YCyrn B y
CaMOCTOSATENbHO coLManbHO-MMIMEHNYECKNX YCITYT C y4ETOM OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTarnbIX n
OCyLecTBNATbL 3a cobor | MHOUBMAYanNbHbIX MEOULIMHCKNX NOKa3aHWuii; aeTen.
yxon, - 0bpaboTka NponexHen No Ha3Ha4YeHUo BpaYa; 3. Hopmatue dpmHaHCHpoBaHUA counansHOM YCnyru B

- OKasaHwue ycnyr nony4vaTternto coumnansHOn ycnyru OEeTCKNX oMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
B COOTBETCTBUM C rpacomMKoM U No Mepe HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.
HeobxoaMMOCTK: 4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B
1) rurmeHn4eckne MeponpuaTns (oMbiBaHue, NCUXOHEBPOITOMMYECKNX MHTEPHATax B pybrisix Ha OauH
o6TupaHue); YenoBeKO-AEHb.

2) NnpoBegeHne NosHoro Tyaneta (MbITbe nexadero 5. HopmaTtus cbmHaHCupoBaHUSA coumnanbHOW yenyrn B
©onbHoro B 6aHe, BaHHe, AayLle NOMHOCTLIO); AoMmax-UHTepHaTax obuiero Tuna B pybnsax Ha oguH

3) cTpuxka HorTen; YerioBEeKOo-AeHb.

4) exxeQHEBHbIV YXOA 3a BOyIOCaMU, CTPWDKKA MO 6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B
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mMepe HeobxoanMocCTu;

5) BbIHOC 1 06paboTka cyaHa aHTMCENTUYECKMMM
npenapaTtamu (nNpu Heo6xoaMMocCTH);

- oby4yeHne OCHOBHbBIM MpMeMaMm yxoda 3a cobon;

- MOMOLLIb BCTaTb C NOCTENU - OTKNUHYTb OAEANO0,
CNyCTUTb HOTW Nofny4yaTens counansHOW ycnyru ¢
KpoBaTu, NPUNOAHATL rONoBY, NOAHATL TYNoBuULLE
nonyyatens counanbHOW YCNyrn ¢ nocTenmu
Hanbonee yoobHbIM 3axBaToOM;

- MOMOLLb N1eYb B NOCTESb - NOCaAWUTb Ha MNOCTENb,
YNOXMWTb rONIOBON Ha NOAYLLKY, MOMOXUTb HOMM Ha
nocTernb, YKpbITb O4EANOM;

- MOMOLLIb B O4EBaHNN - MOATOTOBIIEHHYIO B
COOTBETCTBMM C LiENblo U CE30HOM 00YBb 1 OfeXay
HaZeTb Ha nonyyaTens coumanbHON YCnyru;

- MOMOLLb B pasgeBaHum - CHATb C nony4vaTtens
coumanbHon ycnyrn ogexay, obysb, ybpaTtb ee Ha
MecCTO;

- MOMOLLb B YMbIBaHUW - YMbIBaHUE PYK, NULa, LLEW,
ywen Bogow nmbo ¢ NCnornb30BaHMEM
TMrMeHNYecKnx CPeacTB, BbiTUPaHWE NONoTeHUEM
(candpeTkon);

- MOAroTOBKA Nofyyatensi counanbHOW yCnyru K
npyvemy nNuLLm:

1) yoobHo ycaguTb nony4vaTensi coumanbHon
ycnyru (KOpMneHue ocyLLecTBSETCA B cugayem
UNM NONYCUAALLEM NOMOXEHUN - B 3aBUCUMOCTM OT
COCTOSIHMSA Mory4YaTens counanbHOW yenyru) n
BbIMbITb PYKMU;

2) nogroToBUTb MECTO AN nNpyvema nuwm (cTon,
TyMOOYKy, NOAHOC);

3) BbIOpaTh HyXHY NOCyAy U CTONOBbIE NPUBOPLI;
4) nocne efpl BbIMbITb NonyyaTento counanbHOn
YCINYr pyku, BbITEPETh NULLO, YOpaTb MECTO
npvema nuLw;

- MOMOLLb B NONb30BaHUN TyaneToM Uiu CyaHOM:
1) conpoBoAMTb NONyyYaTens coLumanbHOW yeryr
0o TyaneTa;

OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OMH YenoBeKo-AeHb.

7. Hopmatme tbMHaHCUMpoBaHUSA coLmanbHOM YCnyru B
oTAeNeHnsaX BpEMEHHOro NpoXuBaHns B pybnsx Ha ogauH
YernoBeKO-AeHb.

8. Hopmatue pmHaHCcHpoBaHus coumanbHON yCryru B
LeHTpax coumanbHoM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

KoHcynbTaHTINKOC

HafiéXKHasa npaBoBasA noaoAepXXKa

www.consultant.ru

Crpanuua 108 u3 161



http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM...

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

2) nonpaBuTb oaexay (4o v nocne TyaneTa);

3) NOMOYb CECTb Ha YHMTA3 (MnK CygHO);

4) ocTaBWTb Nony4varterns counanbHON YCrnyru B
nokoe, 4ToBbI OH 6bIN B TyaneTte oauH (ecnu aTo He
NPOTMBOMNOKa3aHO MO COCTOSIHMIO 300POBbS);

5) noatepeTb unu NoaMbITL Nony4aTens
coLManbHOM YCnyru, BbIMbITb €MY PYKK

1.9 OpraHusauus gocyra u
oTabixa, B TOM 4Yncne

obecneyeHne KHUramu,
XXypHanamu, razetamu,
HACTONbHbLIMW Urpamu,
npoBeAeHne 3KCKYpCun

MpeaycmaTpuBaeT:

- noceLleHne TeaTpoB, BbICTABOK, KOHLIEPTOB,
NpasgHNKOB, COPEBHOBAHWN;

- OpraHm3auuio u npoBegeHne KnyoHom n
KPY>XKOBOW paboTbl, COBCTBEHHbIX KOHLIEPTOB,
BbICTABOK, CMOPTUBHbLIX COPEBHOBaHUI 1 OPYITNX
MeponpusTUi;

- obecneyeHve B opraHusauum coumanbHOro
obcnyxvMBaHWsA nonyyaTenen coumanbHbiX YCnyr
KHUramu v >xxypHanamu

OnpepensieTcs
MHOVBMAYanbHOM
nporpaMmmon
nonyyartens
coumanbHbIX ycnyr

1. HopmaTtue hnHaHCMpOBaHWS COLManbHOM YCRyrn B
CTaLMOHapHbIX OTAENEHUSX opraHu3aunii counanbHOro
obcnyXmMBaHMsA cembu U AeTeln B pydnax Ha oavH
YernoBeKO-AeHb:

- MO coumanbHOMy OBCNyXNBaHWIO AETEN.

2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
CTaumoHapHbIX oTAeneHnsax ansa peabunurauum
MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb:

- N0 coumaneHOMy OBCnyXxmnsaHuo nuy, 4o 18 ner;

- M0 coumanbHOMy O0BCnyXnBaHuto nuu, ctapwe 18 ner.
3. HopmaTtue chnHaHCcHpoBaHUSA couuanbHOW yYCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
jeTen.

4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
OEeTCKNX JoMaX-UHTepHaTax ang aeten ¢ musndeckumm
HegocTaTkamMu B pybnsix Ha OAMH YernoBeKO-AEHb.

5. HopmaTtus cunHaHcHpoBaHusa couuansHOM yenyru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrsix Ha OAuH
YernoBeKO-AeHb.

6. HopmaTue pmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
OOMax-uHTepHaTax obLiero Tuna B pyonsix Ha OguH
YenoBeKO-AEHb.

7. Hopmatue chnHaHCMpOBaHUSA couuanbHOW YCnyru B
OOMax-MHTepHaTax Manon BMECTUMOCTU B pybrisix Ha
OIVH YeNOBEKO-AEHb.

8. HopmaTtue dmHaHCHpoBaHUS coumansHOM YCnyru B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHnsx) B
pyonsix Ha O4MH YernoBEKO-A€EHb.

9. HopmaTtue chnHaHCcHpoBaHUA couuansHOM YCnyru B
LeHTpax coumanbHO-MeanuUnHCKoN peabunutauum ans
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MHBaNMOOB N BeTepaHoB 60eBbIX AENCTBUIA B pybnsix Ha
OAVH YenoBEKO-AEHb.
10. HopmaTtue pMHaHCMpPOBaHMS couunarnbHOM YCryrn B
oTAeNeHnsaX BpEMEHHOro NpoXnsaHns B pybnsax Ha oavH
YernoBeKO-AeHb.
11. HopmaTtue comHaHCMpOBaHMSA COLManbHOW yCrnyrn B
LeHTpax coumanbHoM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb
1.10 |Cospanue ycnoeun ana | lNMpegycmaTpuBaert: OnpepensieTcs 1. HopmaTtue hnHaHCMpOBaHWs COLManbHOM YCryrn B I
oTnpaBneHus - OpraHM3aumio MOnenbLHON KOMHaTbI (yronka); MHAMBUAOYanNbHON OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTanbIX 6
penurnosHeix obpsaos - opraHM3auuio noceLLeHnsa NpasaHUYHbIX nporpammon aeten. B
BorocnyxeHun nony4yarensi 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B q
coumanbHbIX ycnyr OEeTCKUX JOMax-UHTepHaTax ans geTten ¢ Pusnyeckumm | n
HegocTaTkaMun B pybnsix Ha OAMH YernoBEKO-AEHb. o]
3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B ol
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B PyOnsx Ha OOUH | K
YenoBeKOo-AeHb. n
4. HopmaTuB (bMHaHCMPOBaHMWSA CoLMarnbHOW yCryrn B Cl
OOMax-uHTepHaTax obLiero Tuna B pybrsx Ha oauH p
YenoBeKO-AeHb. B
5. HopmaTtue chnHaHCcHpoBaHUSA couuanbHOW YCnyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGnisx Ha
OAMH YenoBeKo-AeHb.
6. HopmaTus pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
oTAeneHnaxX BpEMEHHOro NpoXnsaHns B pybnsax Ha oauH
YernoBeKo-AeHb
1.11 |Copencrteue B MpepycmatpuBaeTt npuobpeTeHne HeOOXOAMMbIX Onpegensetcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B O
NOny4YeHnmn ycnyr, NPOAOBONbCTBEHHBIX U MPOMBILLIIEHHbLIX TOBApOB, | UHAMBUAYANBHON OEeTCKUX JOMax-MHTepHaTax aAnst yMCTBEHHO OTCTarnbIiX Cl
npegocTaBnsiembix peLleHne BONPOCOB OMMaThl XWUIbs 1 nporpaMmmon aeten. n
opraHm3aumsiMm TOProBfuv | KOMMYHabHO-ObITOBbBIX YCIYr, BO3MOXHOCTb nonyyartens 2. HopmaTuB pvHaHCUpOBaHMSA CouManbHOW YCyrn B C
N cBA3N Nonb30BaHWs TeNedOHHON CBA3bIO U MOYTOBLIMM coumanbHbIX ycryr OEeTCKUX JOMax-MHTepHaTax anst geTen ¢ Pusmyeckumm | C|
ycnyramm HegocTaTkaMum B pybnsx Ha OAWH YenOBEKO-AEHb. C
3. HopmaTtus chnHaHcMpoBaHUsA couuansHOM yCnyru B o]
NMCUXOHEBPOITOMMYECKUX MHTEPHATax B PyOnsax Ha OguH | X
YenoBeKO-AEHb.
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4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B
OOMax-uHTepHaTax obLiero Tuna B pybrisix Ha OauH
YernoBEKO-A€EHb.

5. HopmaTtue pmHaHcHpoBaHusa coumansHOM YCrnyru B
JoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb

1.12

OtnpaBka 3a cyeT
CpeAcTB nonyyatens
coumanbHbIX ycnyr
Nno4YTOBOM
KOppecnoHAEHL MM

MpeaycmaTpuBaeT:

- aBaHCMpoBaHWe nony4vaTenem coumanbHON YCryru
3asBKM MO OTrNpaBKe NOYTOBON KOPPECNOHAEHLUN;

- OTMpaBKa NOYTOBOW KOPPECMOHAEHLMMN NOYTOW;

- OTYET nonyyaTento counansHon ycnyru ob onnarte
yCnyr no oTrnpaBke NOYTOBOW KOPPECNOHAEHUNN

OnpepensieTcs
MHONBMAYanbHOM
nporpaMmmon
nony4yarensi
coumanbHbIX ycnyr

1. HopmaTtue chnHaHCMpOBaHUs COLManbHOM YCryrn B
OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
geTen.

2. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
OEeTCKUX JOMax-UHTepHaTax ans geTen ¢ GPusmyeckumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.

3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.

4. HopmaTuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
OOMax-MHTepHaTax obLiero Tuna B pyorsix Ha OguH
YenoBeKOo-AeHb.

5. HopmaTtue chnHaHCcHpoBaHUA couuanbHOW YCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OIVH YeNOBEKO-AEHb.

6. HopmaTune ouHaHCUMpoBaHUSA couunanbHOW yenyru B
oTAeneHnaxX BpEMEHHOro NpoXnsaHns B pybnsax Ha oavH
YernoBeKO-AeHb.

7. HopmaTtus chnHaHCcHpoBaHUA couunansHOM yenyru B
LeHTpax coumanbHOM aganTauum ¢ npegocTaBneHnemM
BPEMEHHOro NpoXuBaHnsa B pybnsx Ha oavH
YenoBeKo-AeHb

1.13

lMNpepoctaBneHne
TpaHcnopTa n/mnm
conpoBoXaaroLwero Ans
npoesaa Kk MecTy
neyeHuns, nonyyeHuns
KOHCynbTaummn, obyyeHns

MpepocTaBnseTcs Ans NepeBo3ku nonyyaTtens
coumanbHOW YCNyru B opraHu3auuy asisi eyeHms,
06y4YeHus, Nony4YeHnst KOHCYNbTauui, ecnm no
COCTOSIHWIO 300POBbS NPOTMBOMOKA3aHO
nosib3oBaHWe 0bLLEeCTBEHHbIM TPAHCMOPTOM

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmonm
nonydarensi
coumanbHbIX yCnyr

1. HopmaTus omHaHCMpoBaHWA coLmarnbHOW yCryrn B
CTaLMOoHapHbIX OTAENEHUsX opraHn3aunin counansHOro
06CnyXMBaHWSA CeEMbM U AeTen B pybnax Ha oavH
YenoBeKO-AeHb:

- N0 coumanbHOMY OBCMYXMBaHUIO AeTew.

2. HopmaTune domHaHCUMpOBaHUA couunansHOW yenyru B
CTauMOHapHbIX OTAENeHNnaX Ans peabunuraumm
MHBanMAoB B pybnsx Ha oavH YenoBeKo-AeHb:
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- Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;

- MO coumanbHOMy OBCnyXuBaHuo nuy, ctapwe 18 ner.
3. HopmaTtume cbmHaHCupoBaHUSA coumanbHOM YCnyru B
OEeTCKUX JOMax-UHTepHaTax aAnst yMCTBEHHO OTCTarnbIX
neten.

4. HopmaTuB (bMHaHCMPOBaAHMWS COLManbHOW yCcrnyru B
OEeTCKUX JOMax-UHTepHaTax ans aeTen ¢ Pusnyeckumm
HegocTaTkaMu B pybnsix Ha OAMH YenoBEKO-AEHb.

5. HopmaTtue pmHaHCcpoBaHUsA coumanbHON yCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyorisix Ha OauH
YenoBeKO-AeHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
OOMax-uHTepHaTax obLiero Tuna B pyornsix Ha OguH
YenoBeKO-AeHb.

7. HopmaTtme comHaHCUpoBaHUSA coLmanbHOM yCnyru B
OOMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue pmHaHCcMpoBaHus coumanbHON yCryru B
coumnanbHO-0340POBUTENBbHBIX LEeHTpax (OTAeneHusx) B
pybnsax Ha oavH YernoBeKO-A€EHb.

9. HopmaTtue (pmHaHCMpoOBaHUSA coLmManbHON YCryru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB 1 BeTepaHoB 60eBbIX AENCTBUIA B pybnsix Ha
OIVH YeNOBEKO-AEHb.

10. HopmaTue chmHaHCMpOBaHUSA coLmManbHOW yCryrn B
oTOEeNeHnAX BPEMEHHOIO MPOXNBaHNS B pyOnsx Ha oauH
YernoBeKo-AeHb

Cl
n|
o

1.14

Oka3zaHue npadeyHblx
ycnyr (cTupka 6enbs,
rnaxka) u gesuHdekuus

MpepycmaTtpuBaeT npeaocTaBneHne ycnyr no
cTupke Benbsi, YNCTKe OAeXabl, rnaxke u
hes3nHgpeKkumm

Onpegensetcs
NMHAMBUAYanNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTue cbmHaHCMpoBaHMSA coLMarnbHOW yeryrn B
CTaLMOHapHbIX OTAENEHUSX OpraHu3aLnii counansHoOro
0o6CcnyXMBaHMsA ceMbM U OeTelN B pyOnax Ha OauH
YenoBeKO-AeHb:

- M0 coumanbHOMy OOCNYXUBAHWIO AETEN;

- MO coumanbHOMY 0OCNY>KUBaHUIO rpaXaaH.

2. HopmaTune domHaHCHMpOBaHUA couunansHOW yCnyru B
CTaLMOHapHbIX OTAENEHMAX AN peabvnuraumm
WHBaNMAOB B pybrisix Ha OQWH YENOBEKO-AEHb:

- MO coumanbHOMY OBCnyXmnBaHuo nuy, 8o 18 ner;
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- MO coumanbHOMy O0BCnyXuBaHuo nuy, ctapwe 18 ner.
3. HopmaTtume cbmHaHCupoBaHUsA coumanbHOM yCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ans yMCTBEHHO OTCTarnblX
aeten.

4. HopmaTuB chrHaHCUPOBaHWSA COLManbHOW YCyrn B
OEeTCKUX JOMax-UHTepHaTax ans aeTen ¢ Pusnyeckumm
HegocTaTkaMun B pybnsix Ha OAMH YernoBEKO-AEHb.

5. HopmaTtue pmHaHCcpoBaHUsA coumanbHON yCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
YenoBeKO-AEHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yecrnyrn B
OOMax-MHTepHaTax obLiero Tuna B pyorsix Ha OguH
YenoBeKO-AEHb.

7. HopmaTtme cbmHaHCUMpoBaHUSA coLmanbHOM yCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue hmHaHCcMpoBaHus coumanbHON YCryru B
couunanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHusx) B
pybnsax Ha oavH YernoBeKO-AEHb.

9. HopmaTtue hmHaHCMpoBaHUSA coumanbHON YCryru B
LeHTpax coumanbHO-MeanumnHCKon peabunutauum ans
WHBaNMOOB 1 BeTepaHoB 60eBbIX AECTBUIA B pybnsix Ha
OIVH YeNOBEKO-AEHb.

10. HopmaTue chMHaHCMpOBaHUSA coLmManbHOW yCryrn B
OoTOEeNeHMAX BPEMEHHOIO MPOXNBaHNS B pyOnsx Ha oauH
YenoBeKO-AeHb.

11. HopmaTne prHaHCMpOBaHMSA coumanbHON YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOro NpoXuBaHnsa B pybnsix Ha oavH
YernoBeKo-AeHb

1.15 | Ob6ecneveHne MpeoycmaTtpuBaeT HeNnocpeaCTBEHHOE XpaHeHue Onpegensetcsa 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B I
COXPaHHOCTU MNYHbIX MNNYHBIX BELLEN U LeHHOCTeN nonyyaTenemn nHaAuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoro |4
BeLLen U LeHHOCTEN, coumanbHbIX ycnyr nporpaMmmonm 0o6CcnyXMBaHWA ceMbu U OeTeN B pyOnax Ha OauH C
nepeAaHHbIX NOCTaBLLMKY nonyyartens YernoBeKO-AeHb: o]
coumnanbHbIX YCNyr Ha coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHWIO AETeN; n
XpaHeHue - 0 coumanbHOMy OBCMYXNBaHWIO. X|

2. HopmaTune domHaHCUMpOBaHUA couunansHOW yCnyru B n
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OEeTCKNX JoMaX-UHTepHaTax Ans yMCTBEHHO OTCTarnblX (o}
geTen. 1l
3. HopmaTtume cbmHaHCupoBaHUSA coumanbHOM YCnyru B ol
OEeTCKNX AoMaX-UHTepHaTax aAng aeten ¢ puandeckummn | n
HegocTaTkaMu B pybnsix Ha OAWH YenoBEKO-AEHb. L
4. HopmaTuB (bMHaHCMPOBaAHMWS COLManbHOW yCcrnyru B n
NMCUXOHEBPONOrMYECKNX UHTEPHaTax B pybnsix Ha oguMH | ni
YernoBeKO-AeHb.
5. HopmaTtue pmHaHCHpoBaHus coumanbHON YCryru B
OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YenoBeKO-AeHb.
6. HopmaTtue prHaHCMpOBaHMA coumnanbHOW yCryrn B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OQIVH YeNnOBEKO-AEHb.
7. HopmaTtme comHaHCUpoBaHUSA coLmanbHOM yCnyru B
OTAENEeHUAX BPEMEHHOrO NPOXUBaHMA B pybnsax Ha oguH
YernoBeKo-AeHb
1.16 |Copgencrteue B MpegycmatpuBaeT okasaHue nonyyaTensam Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B Y
Nony4YeHum Xunnoro coumanbHbIX YCNyr KBanMuunupoBaHHON NOMOLLY B | UHANBMAYaNbHON OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX ui
nomeLLeHus nuuam m3 NONy4YeHU XXMUnoro nomMmeLLeHns nporpaMmmonm aeten. ol
yucna geTen-cnpoT n nony4yarens 2. HopmaTunB omHaHCUMpoBaHUSA couunanbHOW yenyru B p
aeten, octaBlumxcs 6e3 coumanbHbIX ycnyr OEeTCKNX JoMaX-UHTepHaTax aAng geten ¢ pusndeckumn |4
noneyeHuns pogutenen, HegocTaTkamMu B pybnsix Ha OAMH YernoBeKO-AEHb. Cl
KOTOpble MO SJOCTUXEHUN 3. HopmaTtums tbmHaHCUpoBaHUSA coumanbHOM yCnyru B C:
COBepLUEHHONeTMs NMCUXOHEBPONOrMYECKNX NHTEPHATaxX B pybrisix Ha O4uH
CnocobHbI NpoXuBaTh YernoBeKO-AeHb.
CaMOCTOATENbHO, B 4. HopmaTus hMHaHCMpOBaHWA coLmarbHOWN yCryrn B
cny4ae ux oTkasa oT OOMax-uHTepHaTax obLiero Tuna B pyonsix Ha OguH
coumanbHoro YenoBeKo-AeHb
obcnyxnBaHus
1.17 |CopgewncTBue B oka3aHuun |lpegycmaTpuBaert: Onpepensietcs 1. HopmaTue dhmHaHCMpoBaHUs coumanbHOM YCryru B C
pUTYyanbHbIX YCAyr - 3BeLlEeHVEe POACTBEHHMKOB NonyyaTens MHOVBMAYanbHOM OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTarnblX n
coumanbHbIX yCnyr (Npy nx Hanu4uu) o pakTe ero | NporpamMmMon aeten.
cMepTH; nony4yarens 2. HopmaTunB ouHaHCUMpoBaHUSA couunanbHOW YCnyru B
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- MpeJocTaBeHne KOMMNIEKTa MOXOPOHHON
ogexapl;

- onnaTty cneuManu3vpoBaHHbIM OpraHM3aumsam 3a
npegocrtaeneHne ycnyr B npegenax
rapaHTMPOBAHHOIO NepeYHs ycnyr no norpebexuio,
npeaycMoTpeHHoro deaeparnbHbIM
3aKoHO4AaTeNbCTBOM

coumnarnbHbIX ycnyr

OEeTCKUX JOMax-MHTepHaTax anst geTen ¢ Puanyeckumm
HegocTaTkaMu B pyOnsx Ha OAMH YerOBEKO-AEHb.

3. HopmaTtume cbmHaHCupoBaHUSA coumanbHOM YCnyru B
NMCUXOHEBPOMOrMYECKNX MHTEPHaTaxX B pybnsix Ha oauH
YenoBEKO-AEHb.

4. HopmaTuB (bMHaHCMPOBaAHMWS COLManbHOW yCcrnyru B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YenoBEKO-AEHb.

5. HopmaTtue pmHaHCHpoBaHus coumanbHON YCryru B
OOMax-MHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
O[MH YenoBeKo-AeHb.

6. HopmaTtue prHaHCMpOBaHMA counanbHOW yCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMNBaHNSA B pyOnsix Ha OauH
YernoBeKo-AeHb

2. CoumnanbHO-MeauLMHCKME yenyrm

21

ObGecneyeHune yxoaa ¢
Yy4eTOM COCTOAHUS
300pOBbs

MpeaycmaTprBaeT conpoBoxaeHue B 6aHio,
napukMaxepckyto n obpaTHo; npyu Heo6xoaNMocCTH -
opraHm3aumio NpoBedeHns caHuTapHon obpaboTku
nonyyatens coumanbHbIX YCNYT, XUMIoro
nomMeLleHns

Onpegensetcs
MHAMBMAYaNTbHON
nporpaMmmon
nonydarensi
coumanbHbIX ycnyr

1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yCryrn B
CTauMoHapHbIX OTAENEHUsSX opraHM3aunii coLmanbHOro
06CcnyXMBaHMsA cemMbu U geten B pybnax Ha oavH
YernoBeKO-AeHb:

- N0 coumanbHOMy OBCNyXNBaHWIO AETEN.

2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B
OEeTCKUX JoMax-UHTepHaTax ans yMCTBEHHO OTCTarbIX
geTen.

3. HopmaTtue chnHaHCcHpoBaHUSA couunanbHOW YCnyru B
OEeTCKUX JoMax-uHTepHaTax ans AeTen ¢ Puanyeckumm
HegocTaTkamu B pybnsix Ha OauH YernoBeKo-AeHb.

4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
NMCUXOHEBPOITOMMYECKNX MHTEepHaTax B pybrisix Ha OAuH
YernoBeKO-A€eHb.

5. HopmaTtus chmHaHcHpoBaHUA couuansHOM yCnyru B
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH
YernoBeKO-AEHb.

6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B
AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.
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7. Hopmatme cbmHaHCUpoBaHUSA coumanbHON yCcnyrn B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHusx) B
pybnsax Ha oauvH YenoBeKO-A€EHb.

8. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
LEeHTpax coumanbHO-MeanumMHCKon peabunutaunm ons
WHBaNMAOB U BeTepaHoB 60eBbIX 4ENCTBUIA B pybnsax Ha
OAMH YenoBeKo-AeHb.

9. HopmaTtue (pmHaHCMpOBaHUSA coLManbHON YCryru B
OTAENEHUAX BPEMEHHOrO NPOXUBaHMA B pybnsax Ha oguH
YernoBEKO-AEHb.

10. HopmaTtue pmHaHCKMpPOBaHMS couunanbHOM YCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBieHneM
BPEMEHHOrO MPOXMBaHNSA B pyOnsix Ha OauH
YernoBeKo-AeHb

2.2 | Cucremartmyeckoe Mpenycmatpusaer: Onpegensetcs 1. HopmaTtuB chrHaHCUpoOBaHWS coumanbHOW YCryru B a
HabnogeHne 3a - npoBeAeHve HabniogeHn 3a COCTOAHMEM MHAMBUAOYanNbHON CTauMoHapHbIX OTAEMNEHUAX OpraHu3auuin CouManbHOro | Ci
nony4yarensamm 3[10pOBbs Nony4yaTens counansHon ycnyru; nporpammon obcnyxunBaHMA ceMbu 1 aeTen B pybnsax Ha oguH n
coumnanbHbIX ycnyr ans - HanpaeneHue nornyyartens counansHOM ycnyrm Kk | nony4vaTens YernoBeKo-AeHb: o]
BbISIBITIEHWSI OTKITOHEHMI | BpaYy (Bpadvy-TepanesTy, Y3KUM crneuuanucrtam); coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew.

B COCTOSIHUM UX 3[0POBbA | - NOMELLEHNE nonyvaTens coumansHoOn ycryru B 2. HopmaTus pHaHCHpOBaHMSA coumarnbHOM YCnyru B
n3onaTop (rocnutanusauns) B criydae BbISIBNIEHHbLIX CTauMOHapHbIX OTAENeHNAX AN peadbunuraumm
3aboneBaHun; MHBanuAoB B pybnsx Ha oavH YenoBeKo-AeHb:

- 3anofnHeHne nctopum 6onesHu, KapTol NonyvyaTens - Mo coumanbHOMy obcnyxusanuto nuy go 18 ner;
coumnanbHOW yCnyrn, MHOUBMUAYanbHOW NporpamMmebl - MO coumanbHOMy obcnyxusaHuio nuuy, ctapwe 18 ner.
(nnaHa, KapTbl) peabunutaumm nonyyatens 3. HopmaTtue pmHaHCcMpoBaHUS coumanbHON YCryru B
coumnansHOW ycnyru; OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTarnbIX
- MOAroTOBKa pe3ynbTaToB HabNAeHW Ans neten.
O3HaKoMIleHVs Bpa4yoM (Bpavyom-TepaneBToMm, 4. HopMmaTuB hrHaHCUPOBaHUSA CoLManbHOW YCnyru B
WHbIMU cneumanucTamm) OEeTCKUX JoMax-UHTepHaTax ans aeTen ¢ Muanyeckumm
HepgocTaTkamu B pybnsix Ha OauH YernoBeKo-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
MCMXOHEBPOOrMYECKMX UHTEPHAaTax B pybnsax Ha oauH
YernoBeKo-AeHb.
6. HopmaTune domHaHCHMpoBaHUSA couunansHOW yenyru B
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH
YernoBeKO-A€eHb.
7. HopmaTtns chmHaHCMpoBaHUA couuansHOM YCnyru B
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AOMax-MHTepHaTax Manon BMECTMMOCTU B pybnsax Ha
OOWH YeroBeKO-AeHb.

8. HopmaTtus chmHaHCcupoBaHUsA coumanbHON yenyrn B
cneumanbHbIX AOMaX ANS OAMHOKMX NpecTapenbiX B
pybnsx Ha oavH YenoBeKO-AEHb.

9. HopmaTtue pmHaHCHpoBaHUS coumanbHON YCryru B
couunansHO-03400POBUTENBHBIX LEHTpax (OTAENeHnsX) B
pybnsax Ha oavH YernoBeKO-AEHb.

10. HopmaTue prHaHCMpPOBaHMSA coumanbHON YCyrn B
LeHTpax coumanbHO-MeaMLUHCKON peabunmurtaummu ans
MHBanuAoB v BeTepaHoOB O0eBbIX AeNCTBUM B PyONsAxX Ha
OOWH YeroBeKO-AeHb.

11. HopmaTtue pmHaHCMpPOBaHMS couunanbHOM YCryrn B
OTAENeHNAX BPEMEHHOMO NPOXUBaHMA B pybrisx Ha oavH
YeroBeKO-AeHb.

12. HopmaTne prHaHCMpOBaHMSA coumanbHOM YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

2.3 BeinonHeHuwe npouenyp, |lMpeoycmaTtpuBaert: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHUSA coLmarnbHOW yCryrn B I
CBS3aHHbIX C - HabngeHre 3a COCTOSHNEM 30,0POBbS UHOuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHOro | M
COXpaHeHueM 300poBbs | (M3MepeHue TemnepaTypbl, apTepuanbHOro nporpaMmmonm obcnyXvMBaHMsA cemMbu U AeTeln B pydnax Ha oavH ol
nonyyarenen AaBrieHns, KOHTPOMb 3a NPMEMOM FeKapCTB., nonyyartens YernoBeKO-AeHb: Ke
coumnanbHbIX ycnyr Ha3Ha4YyeHHbIX Bpayom, 1 ap.); coumanbHbIX ycnyr - O coumanbHOMy OBCNyXNBaHWIO AETEN. C
(n3mepeHue - BbISIBIIEHME U OTCrEeXMUBaHNE N3MEHEHUN 2. HopmaTus pvHaHCUpOBaHMSA CoLManbHOW YCyrn B Y
TemnepaTypbl Tena, COCTOSIHMSA MoryyYaTens coumnanbHOW YCrnyru no CTaumoHapHbIX oTAeneHusax ans peabvnurauum B
apTepuwansHoro BHELLUHeMY BUAY Y CaMOYyBCTBUIO Nnony4artens MHBaNMAoB B pybnsx Ha OAMH YeroBEeKO-AEHb: C
JaBneHus, BbINONHEHWE | cCOUManbHOM YCnyru; - Mo coumanbHOMy obcnyxuBaHuto nuy, oo 18 ner; n|
Ha3HaYeHHbIX Bpa4Yamu - OCyLlecTBNeHNe KOHTPONbHbLIX 3aMepoB - M0 coumanbHOMy O0OCnyXuBaHuUo nuu, ctapwe 18 net. | T
MeaMLMHCKUX npouenyp, |(TeMnepartypbl, apTepuansHOro gaBneHuns) c 3. HopmaTtue chnHaHCcHpoBaHUs couunanbHOW YCnyru B M
KOHTPOIb 32 NpMeMOoM 3aHeceHueM pesynbTaToB B COOTBETCTBYHOLLNIA OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX n|
nekapcTs un ap.) OOKYMEHT; peTen. il

- 00BbSACHEHNE Pe3yNbTaTOB U3MEPEHUIA 1 4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B C
CMMNTOMOB, YKa3bIBaloLLMX HA BO3MOXHbIE OEeTCKUX JOMax-uHTepHaTax ansi geTen ¢ Puanyeckumm | c
3aboneBaHus; HegocTaTkaMum B pybnsx Ha OAuH YenOBEKO-AEHb; C
- KOHTpOIb 3a cobnogeHnem npegnucaHvin Bpaya, 5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B B
CBSI3aHHbIX CO BPEMEHEM Nnpuema, 4acToTon NMCUXOHEBPOITOMMYECKNX MHTEepHAaTax B pyorisix Ha OAWH
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npunema, cnocobom npunemMma n CpokoM rogHocCTu
leKapcTB

YernoBEKO-AEHb;

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
OOMax-uHTepHaTax obLiero Tuna B pybrsix Ha oavH
YernoBeKO-AeHb.

7. Hopmatue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue hmHaHCcMpoBaHus coumanbHON YCryru B
couunanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHusx) B
pybnsax Ha oauvH YenoBEKO-A€EHb.

9. HopmaTtuB thmHaHCUpoBaHUSA coLManbHOM YCnyru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB 1 BeTepaHoB 60EBbLIX AENCTBUIA B pybnsix Ha
O[MH YenoBeKo-AeHb.

10. HopmaTtue pmHaHCKMpPOBaHMS couunanbHOM YCryrn B
oTAeNeHnsaX BpEMEHHOro NpoXunBaHus B pyonsix Ha oaunH
YernoBeKO-AeHb.

11. HopmaTne prHaHCMpOBaHMSA coumarnbHON YCryrn B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOro NpoXuBaHnsa B pybnsx Ha oavH
YenoBeKo-AeHb

2.4 BbinonHeHne
CaHUTaPHO-TUTMEHNYECKM
X npoueayp (kynaHwve,
CTPWKKa BOSOC, HOrTen,
aesnHgekuna 6enbs,
oaexabl 1 ap.)

MpepycmatpuBaer:

- OpraHM3auuio CaHUTapHO-TUMMEHNYECKNX
npouenyp;

- bopMumpoBaHMe OBLLEXUTENCKUX HABBIKOB U
YMEHWUN, MOOENN NPABUIbHOIO NOBEAEHWS B ObITY;
- MOArOTOBKY K CAMOCTOATENBbHOW XU3HMU;

- KOHTPONb POPMUPOBAHUS 3HAHWUA, YMEHUI U
HaBbIKOB

Onpegensetcs
MHAMBMAYaNTbHON
nporpaMmmonm
nony4yarensi
coumanbHbIX ycnyr

1. HopmaTue hmHaHCMpoBaHWSA coLmarnbHOW yCryrn B
CTauMoHapHbIX OTAENEeHUAX opraHn3auun coumarnbHOro
0o6cnyXMBaHWsa cembu 1 geten B pybnax Ha oavH
YernoBeKO-AeHb:

- MO coumanbHOMy OBCNyXNBaHWIO AETEN.

2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX
aeTen.

3. HopmaTtue chnHaHCcHpoBaHUs couunanbHOW YCnyru B
OEeTCKNX oMaX-UHTepHaTax aAng aeten ¢ mandeckumm
HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.

4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEepHAaTax B pyorisix Ha OAWH
YernoBeKO-AeHb.

5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH
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YernoBeKo-eHb.
6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
AOMax-MHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.
7. Hopmatue chmHaHCUpOBaHUA couunanbHOW YCnyru B
oTAeNeHnsaX BpEMEHHOro NpoXnsaHns B pybnax Ha oavH
YernoBeKO-AeHb.
8. HopmaTtue hmHaHCcMpoBaHus coumanbHON YCryru B
LeHTpax coumanbHOM aganTtaumum ¢ npeaocTaBneHmem
BPEMEHHOrO NPOXMBaHWA B pybnsx Ha oauH
YernoBeKo-AeHb
2.5 |lMposegeHve Mpenycmatpusaer: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B M
0300pOBUTENBHBIX - OpraHv3aumsi 1 NpoBeAEeHUe NPOryIKu, HAMBUAYanNbHON CTauMoHapHbIX OTAEMNEHUAX OpraHu3auui CounansHOro | M
MeponpuATUN copencTeme B NpOBeAEHWUM 0340POBUTENBHON nporpaMmmon 06CcnyXMBaHMsA cemMbu U geten B pybnax Ha oavH o]
TMMHAacCTUKK, 3aHATUA DUSKYNbTYPON U CNIOPTOM, nonyyartens YernoBeKO-AeHb: Ke
OHEBHOrO CHa, BOAHbIX Npoueayp, 3akanmsaHns coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHWIO AETEN. C
(NpUHSATUE BO3QYLUHbBIX BAHH); 2. HopmaTus pHaHCHpoOBaHMA coumarnbHOM YCnyru B y!
- U3y4yeHune cnucka nonyyatenen counanbHbIX CTauMOHapHbIX OTAEeNeHnaxX Ans peabunuraumm n
YCNyr, UX MeAULMHCKMNX NoKasaHWA, COCTOSAHUSA UX MHBanMAoB B pybnsx Ha oavH YenoBeKo-AeHb:
3[10pOBbS; - No coumnanbHoOMy obcnyxuBaHuio nuy ao 18 ner;
- paspaboTka TeMaTVKu 1 MfaHa 3aHATUIA Ans - N0 coumanbHOMY OBCnyxmMBaHuto NuL ctaplue 18 ner.
nony4yarensi coumManbHON ycnyru; 3. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
- NOAroToBKa HeOBXOAMMOrO Ars opraHu3aumm OEeTCKUX JOMax-UHTepHaTax aAnst yMCTBEHHO OTCTarnbIX
paboTbl MHBEHTAPS; neTen.
- KOMMIEeKToBaHWe rpynn ans 3aHATUn B 4. HopmaTus hMHaHCMpPOBaHUA coLmMarnbHOW yCryrn B
COOTBETCTBMU C UHTEPECaMN U NOXENaHUIMU OEeTCKUX JOMax-uHTepHaTax ans geTten ¢ puanyeckumm
nonyyatens coumnanbHbIX YCnyr, MEAULMHCKUMMN HegocTaTkamMu B pybnsix Ha OAMH YernoBeKO-AEHb.
nokasaHNsMMU COCTOSAHUSA NX 340POBbS; 5. HopmaTtue pmHaHcHpoBaHus coumansHON yCryru B
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB MCMXOHEBPOOrMYECKMX UHTEpHATax B pyonsax Ha oauH
(obLLee KoNMYeCTBO 3aHATUIA B rogy, MecsLe, YernoBeKo-AeHb.
Heerne, YacToTa 3aHATUIN B Hedeno, Ux 6. HopmaTus pmHaHCHpOBaHMA coumarnbHOM YCnyru B
NPOAOIPKUTENBHOCT); AoMax-uHTepHaTax obLiero Tuna B pybnsx Ha oauH
- poBeAeHNEe 3aHATUIA B COOTBETCTBUN C rpadmkom YernoBeKo-AeHb.
1 nrnaHom paboTbl; 7. HopmaTtus chmHaHCUpoBaHUA couuansHOM YCnyru B
- 3anofHeHne MHANBMAYanbHON NPOrpamMmel OOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGrisix Ha
(MnaHa, KapTbl) peabunurayum nonyyarens OAWH YenoBeKO-AEHb.
coumanbHon ycnyru 8. HopmaTtus dmHaHCcHpoBaHUs coumnansHOM YCnyru B
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coumanbHO-0340POBUTESbHBIX LIeHTpax (OTAeNeHusxX) B
pybnsax Ha oauH YenoBeKo-AeHb.
9. HopmaTtume thmHaHCUpoOBaHUSA coLManbHOM YCnyru B
LEeHTpax coumanbHO-MeanumMHCKon peabunutaunmn ons
WHBaNMAOB U BeTepaHoB 60eBbIX 4ENCTBUIA B pybnsax Ha
OAMH YenoBeKo-AeHb.
10. HopmaTuB prHaHCMPOBaHMA coumarnbHON YCryru B
oTAeneHnax BpEMEHHOro NpoXnsaHns B pybnsax Ha oavH
YernoBeKo-AeHb
2.6 |OpraHusaums MpepycmatpuBaeT cbop 1 NOAroTOBKY AOKYMeHTOoB, | Onpegensercs 1. HopmaTtunB dhmHaHCUpoBaHWA coumnansbHOW YCnyrn B a
NPOXOXAeHWs HeobX0AMMbIX AN NPOXOXAEHMWS MHAMBUAOYanNbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHu3auuin CoumManbHOro |
ancnaHcepwusaumm ancnaHcepusaumn. nporpammon 0o6CcnyXMBaHMs cembu U geten B pybnax Ha oavH o]
lMpoxoxgeHne gucnaHcepusaummn oCcyLeCcTBNAeTCa | nonyyarens YernoBeKO-AeHb: n|
C NpvBreYeHnemM Bpaden-cneLmnanmcTos: coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHWIO AETEN. B|
TepaneBTa, HeBporiora, Xvpypra, oKynmcTa, 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B yi
OTOpVHONAapWHronora, CTomaTonora, rmMHeKorora. OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO oTcTarnblX ol
[dvcnaHcepusauns MOXeT NPoBOANTLCA neten. 3)
BpavaMu-crneymannuctamMmm Kak CocTosILLMMM B LUTaTe 3. HopmaTtue pmHaHcHpoBaHUs coumansHON yecryrm B
opraHusaumm coumanbHOro obCnyuBaHus, Tak u OEeTCKUX JoMax-uHTepHaTax ans AeTen ¢ Puanyeckumm
NpMBNEYeHHbLIMN N3 MeQULIMHCKUX OpraHn3aumn. HepocTaTkamu B pybnsix Ha oauH YernoBeKo-AeHb.
O6bem nabopaTopHbIX U MHCTPYMEHTanbHbIX 4. HopmaTuB hrHaHCUPOBaAHUA COLManbHOW YCnyru B
nccrnegoBaHnin onpeaenseTcs MCMXOHEBPONOrMYECKMX UHTepHaTax B pyonsax Ha OAuH
Bpavamu-crneumanucTamm YernoBeKO-AeHb.
5. HopmaTtus cunHaHcHpoBaHusa couuansHOM yenyru B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAuH
YernoBeKO-AeHb.
6. HopmaTue pmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
OAIMH YenoBeKo-AeHb.
7. Hopmatue chnHaHCMpOBaHUSA couuanbHOW YCnyru B
LeHTpax coumarnbHon aganTtauum ¢ npeaocTaBneHmem
BPEMEHHOrO NPOXMBaHWA B pybnsx Ha oauH
YenoBeKo-AeHb
2.7 |Copgewncteue B MpepycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHUsA coLmarnbHOW yeryrn B O
NPOXoXAeHUU - KOHTPOIb CPOKOB OYepPeaHOro MHAMBUAOYanNLHON CTauMoOHapHbIX OTAENEHUAX OpraHu3auunii coumansHOro | Ci
MeOMnKO-coumarnbHOM OCBMNAETENLCTBOBAHNS; nporpammon obcnyxvnBaHMA ceMbu U aeTel B pybnsx Ha oguH n
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3KCNepTuU3bI - CONPOBOXAEHMe nonyyarens counanbHoOn ycnyrn | nonyyaTtens YernoBEKO-A€EHb: o]
K MECTy npoBefeHus MeauKo-counansHon coumanbHbIX ycnyr - 0 coumanbHOMy ODCYXXUBaHWIO AETEN. n
3KCnepTM3bl U 06PaTHO; 2. HopmaTunB omHaHCUMpOBaHUA couunanbHOW yenyru B Hi
- cbop HeobXoaANMbIX JOKYMEHTOB CTaumoHapHbIX oTAeneHusax ang peabunurauumn o]

MHBaNMAoB B pyGnsx Ha OAMH YeroBEKO-AEHb: H
- o coumanbHoMy obcnyxusanuio nuy go 18 ner; KI
- N0 coumanbHOMy OBCnyXmnBaHuo nuy, ctapwe 18 net. | c
3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B n|
OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTarnbIX n
geTen. o
4. HopmaTume chMHaHCMpPOBaHUS COLManbHOM YCryrn B n
OEeTCKNX JoMaX-UHTepHaTax ang aeten ¢ pusandeckumn |1
HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb. n
5. HopmaTtue cbmHaHCUpoBaHUSA coumanbHOM yCnyru B Ve
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B PyOnsx Ha OOuH | 3
YeroBeKOo-AeHb. ¢
6. HopmaTne dpmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.
7. Hopmatus chnHaHCcMpoBaHUA couuansHOM yCnyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGnsx Ha
OIVH YeNOBEKO-AEHb.
8. HopmaTtue dmnHaHCcHpoBaHus coumnansHON yCnyru B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
BPEMEHHOrO MPOXMBaHNA B pyOnsix Ha OAWH
YenoBeKo-AeHb

2.8 |Copencrsue B MNpegycmatpuBaet: Onpepensetcs 1. HopmaTtue tbmHaHCMpOBaHMSA COLManbHOWM yCrnyrn B C

rocnutanusaumm no - NpefocTaBneHne TPaHCNOPTHOro cpeacTaa Ans nHaAuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSIX OpraHu3aUnin counanbHoro | T

MeaMWLMHCKUM rocnutTanunsaumm nonyyaTens counanbHbIX YCyr; nporpaMmmonm o6cnyXMBaHWsA ceMbM U AeTeln B pyonax Ha OauvH o]

nokasaHusiM B - CONPOBOXAEHME ero B MeANLNHCKYHO nonyyarens YenoBeKO-AeHb: c

Meau LMHCKMe opraHmsaumio mbo BbI30B CKOPOW MEeAULMHCKOM coumanbHbIX ycnyr - M0 coumanbHOMY OOCMNYXUBAHNIO AETEN.

opraHusauum MOMOLLIN. 2. HopmaTune ouHaHCUMpoBaHUS couunanbHOW yCnyru B
Mpy nnaHoBoOW rocnuMTanu3awmu ycnyra BkroyaeT B CTauMOHapHLIX OTAENeHUsAX ans peabvnurauum
cebs1 3annck Ha rocnuTanuaauuto, coop WHBANMAOB MO couunanbHOMYy 06CNYyXMBaHMWIO NL
HeobX0AMMbIX JOKYMEHTOB, OPraHn3aLmio ctapwe 18 neT B py6risix Ha OAMH YENOBEKO-AEHb.
obecneyeHns TPaHCNOPTOM U COMPOBOXAALLMM 3. HopmaTtus chmHaHcMpoBaHUsa couuansHOM yCnyru B
nmuom OEeTCKUX JOMax-MHTepHaTax aAnst yMCTBEHHO OTCTarnbIX
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aeTen.

4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B
OEeTCKUX JOMax-MHTepHaTax anst geTen ¢ Puanyeckmumm
HegocTaTkaMun B pybnsix Ha OAMH YernoBEKO-AEHb.

5. HopmaTtue pmHaHcpoBaHus coumansHON YCryru B
NMCUXOHEBPOSOMMYECKNX MHTEpHAaTax B pybrsix Ha OAuH
YernoBeKO-AeHb.

6. HopmaTue pmHaHCHpOBaHMSA coumanbHOM YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAuH
YernoBEKO-AEHb.

7. HopmaTtme comHaHCUMpoBaHUSA coLmanbHOM yCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
O[MH YenoBeKO-AEHb.

8. HopmaTtue cbmHaHCupoBaHUsa coumanbHOM yCnyru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOro NpoXuBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

2.9 Copewncteue B
HanpaeneHun no
3aKknYeHNI0 BpaYven Ha
CcaHaTOpHO-KypOpTHOE

MpenycmatpvBaeT:

- cofeiicTere B 0DOPMIeHNM HeOBXOaAUMBIX
[OKYMEHTOB;

- COMpPOBOXAEHNE B MEAULIMHCKYIO OpraHn3aumio,

Onpegensetcs
NHAMBUAYanNbHON
nporpaMmmon
nonyyartens

1. HopmaTue comHaHcuMpoBaHus coumanbHOM yecnyru B
CTaUMOHAPHBIX OTAENEHUAX OpraHn3auuii CoLMarnbHOro
obcnyXMBaHMA cemMbu U AeTeln B pydnax Ha OavH
YernoBEKO-A€EHb:

nevyexuve TeppuTopMarnbHoe CTPYKTYpHOe noapasaeneHune coumanbHbIX ycnyr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTeW.
MwuHncTepcTBa coumanbHON 3aLmThbl HaceneHust 2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B
MockoBckon obnactu Ans opopmneHns NyTeBkn Ha OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTarnbIX
CaHaTOPHO-KYPOPTHOE fneYyeHune; aeTten.
- ohopMneHne NpoesaHbIX JOKYMEHTOB; 3. HopmaTtue pmHaHCcMpoBaHus coumanbHON yCryru B
- MpegocTaBneHne TpaHCNopTHOro cpeacTea Ans OEeTCKUX JOMax-uHTepHaTax ans geTen ¢ Pusmyeckmumm
[OCTaBKM B CaHATOPUIN, PacrorioXeHHbIN Ha HepgocTaTkamu B pybnsix Ha OauH YernoBeKOo-AeHb.
TeppuTtopun MockoBckon obnacTu, 4. HopmaTuB (bMHaHCMPOBAHUSA COLManbHOW yCryrn B
Xene3HoAOoPOXHbIN BOK3arn unu asponopt MCMXOHEBPOOrMYECKMX UHTEpHATax B pyonsax Ha oauH
YernoBeKo-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
AoMax-uHTepHaTax obLiero Tuna B pybnsx Ha oauH
YernoBeKO-AEHb.
6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGrisix Ha
OAVH YenoBeKo-AeHb
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2.10 |Copencteue B MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B I
nonyyeHumn - cogencTane B 0pOpMIIEHNN HEOOXOONMBIX UHOuBMAYanbLHOM OEeTCKNX JoMaX-UHTepHaTax Ans yMCTBEHHO OTCTarnblX n
3ybonpoTe3Hon u OOKYMEHTOB; nporpaMmmon neten. o]
NPOTE3HO-OPTONEANYECKO | - CONPOBOXAEHME B MEAULMHCKYIO OpraHu3aLmio, nony4yarens 2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B 3\
" nomMoLLM, a TaKke B NpoTe3HO-opTONeaM4eckoe npeanpusaTme u coumanbHbIX ycnyr OEeTCKNX JoMaX-UHTepHaTax aAng aeten ¢ pusndeckumn | n
obecneyeHun obpaTHo; HegocTaTkaMu B pybnsix Ha OAMH YernoBEKO-AEHb. n
TEXHUYECKNMU - NOMOLLb B 3aKa3e NpoTe3HO-OpToneaAn4ecKoro 3. HopmaTtue chmHaHCcHpoBaHusa couunanbHOW yCnyru B ¢
cpencTeBamm n3genus, TeEXHUYEeCKoro cpeactea peabvunuraumm un NMCUXOHEBPOMOrMYECKNX MHTEPHATaX B pybnsix Ha oguH | pi
peabunutauum KOHTPOIb 3a €ro 4OCTaBKOW; YerioBEKO-A€eHb.

- BOCTaBKa TEXHWYECKMX CpeacTB peabunurauum 4. HopmaTuB (hbMHaHCMPOBaHMWSA CoLMarnbHOW yCryrn B
OOMax-uHTepHaTax obLiero Tuna B pybrnsix Ha OauH
YenoBeKO-AeHb.

5. HopmaTtue chmHaHCuMpoBaHUsA coumanbHOM yCrnyrn B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OQIVH YeNnoBEKO-AEHb.

6. HopmaTus prvHaHCHpOBaHMSA coumanbHOM YCnyrn B
OTAENEHUAX BPEMEHHOIO NPOXUBaHMA B pybnsax Ha oguH
YenoBEKO-AEHb.

7. Hopmatus chnHaHCcHpoBaHUsA couuansHOM yenyru B
LeHTpax coumanbHOM agantauum ¢ npegocTaBneHnemM
BPEMEHHOrO NPOXMBaHUA B pybnsax Ha oanH
YenoBeKo-AeHb

2.11 |KoHcynbTupoBaHue no MpepycmatpuBaeT: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumnanbHOW YCryru B O
coumanbHO-MEAULMHCKNM | - BbISIBIIEHUE CoLManbHO-MeANLMHCKMUX Npobnem, MHOUBMAYaNbHOM CTaLMOHapHbIX OTAENEHUSIX OPraHn3aLni CoLunanbHOro | Ke
BOMpocaM (nogaepXKaHusa | CToAWmMX nepen nonyyarenem coumanbHOM yenyru; | nporpaMmmon obcnyxmBaHust cemMbu 1M geTen B pybnsax Ha oguH n
N COXpaHeHus 300p0Bbs |- pa3bsCHEHWe NonyYaTento counanbHOW yenyru nony4yarensi YenoBEKO-AEHb: n|
nonyyarenen CcyTu npobnem n onpegeneHne BO3MOXHbIX MyTen coumanbHbIX ycnyr - N0 coumanbHOMY OBCNYXNBAHUIO OETEN. p
coumanbeHbIX yCnyr, UX pelleHuns; 2. HopmaTune ouHaHCUMpoBaHUS couunanbHOW yCnyru B K(
nposefeHus - pa3paboTka ona nonyyatens counansHOW ycnyru CTauMOHapHLIX OTAEeNeHusX Ansa peabunutauum n|
030pPOBUTENBHbIX pekoMeHaaLUui No peLLEeHUIo CTOSALWLKX nepes HUM MHBaNWAOB B pyOnsX HAa OAMH YENOBEKO-AEHb:
MeponpuUsaTUNn, coumanbHo-MeaMUUHCKMX Npobnem; - Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner;
HabnogeHus 3a - MpUBneYeHmne B cryvae HeobxoauMocCTh Kk paboTe - Mo coumanbHOMy O0BCnyXMBaHuO Ny, ctape 18 ner.
nony4yarensMmm ncuxorora (npu ero Hanuuuu); 3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
coumanbHbIX ycnyr ons - coCTaBneHve B criydyae HeobxogumocTu rpaduka OETCKNX JOMaX-UHTepHaTax aAns yMCTBEHHO OTCTarbiX
BbISIBNIEHNSI OTKIIOHEHWUI | KOHCYNbTALMIA UHOUBMOYAITbHOIO M rPYNnoBoro aeTen.

B COCTOSAHUN UX xapakrepa; 4. HopmaTus hMHaHCMpOBaHWA coLMarnbHOW yCryrn B
3[0POBbS) - NpoBeAEeHNe cepun NHAMBUAYasbHbIX (rPYNNoBbIX) OETCKNX JOMaX-UHTepHaTax ansa geten ¢ omsndeckumm
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KOHCynbTaumn no npobneme nony4darensi(en)
coumanbHbIX YCIyr B COOTBETCTBUM C
pa3paboTaHHbIM rpadouKoM;

- 3aMnonHeHne UHAMBMAYanbHON Nporpambl
(nnaHa, kapTbl) peabunuTaumm nonyyaTtens
coumarnbHbIX YCryr, y4eTHO-OTHETHOWN
AOKyMeHTaLmu

HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtms tbmHaHCuMpoBaHUSA coLmanbHOM YCnyru B
NMCUXOHEBPOITOMMYECKNX MHTEpHATax B pyorisix Ha OAWH
YernoBeKO-AeHb.

6. HopmaTus pvHaHCHpOBaHMSA coumanbHOW YCnyrn B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YernoBeKO-AeHb.

7. HopmaTtue pmHaHCMpoOBaHUSA coumanbHON YCryru B
OOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
O[MH YenoBeKo-AEeHb.

8. HopmaTtus cbmHaHCcupoBaHUsA coumanbHON yecnyrn B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAeNeHnsx) B
pybnsax Ha oauMH YenoBEKO-AEHb.

9. HopmaTtme tbmHaHCUpoBaHUA coLmanbHOM YCnyru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WMHBaNMAOB U BETEpaHOB O60EBbIX 4ENCTBUIN B pyonax Ha
OAMH YenoBeKo-AeHb.

10. HopmaTne prHaHCMpPOBaHMA coumanbHON YCryru B
oTOeneHnax BpEMEHHOro NpoXnsaHns B pybnsax Ha oauH
YernoBeKO-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumarnbHON YCryru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMBaHNSA B PyOnsix Ha OAWH
YernoBeKo-AeHb

KoHcynbTaHTlM0C: NpumeyvaHue.

Hymepau,vm NYHKTOB AaHa B COOTBETCTBUMU C O(*)VILI,MaJ'IbeIM TEKCTOM OOKYMEHTa.

2.12 |CopelictBue B MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B J1
obecneyeHnm no - Mony4eHune y nevallero Bpadya COOTBETCTBYIOLUNX | MIHOUBMAYabHON CTaUMOHAPHBIX OTAENEHUAX OpraHu3auuii cCoumnanbHOro | u:
3aKIMYEHNIO BpaYden peLenToB; nporpammon 0o6CcnyXMBaHMsA ceMbM U OeTeN B pyOnax Ha OauH H
NeKapCTBEHHbIMMU - NpMobpeTeHme 3a cHeT Nosny4vaTens coumanbHbiX | nonyyaTtens YernoBeKO-AeHb: a
cpeacTBaMu u YCIyr 1 AOCTaBKy ITeKapCTBEHHbIX NPenapaToB Anga | counanbHbIX YCryr - MO coumanbHOMY OOCINYXMBaAHUIO OETEN. T
n3genusamm MEeLMLMHCKOro NPUMEHEHMUS U MEeOULIMHCKUX 2. HopmaTtneB ouHaHCUMpOBaHUSA coumanbHOM YCIyru B n
MeLMLMHCKOro n3genuin Ha gom nonydartensi CoumnarnbHbIX YCNyr; OETCKNX JOMaX-UHTepHaTax aAns yMCTBEHHO OTCTarnbiX n
Ha3HayeHust - pasbsCHEHUE nony4vaTerno coumnarnbHbIX YCnyr aeTen. K(
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crnocoba NnpUMEHEeHUA N O03bl AOCTaBJIEHHbIX
J1eKapcCTB B CTPOrom cooTBeTCTBMN C
npegnuncaHnem Bpada

4. HopmaTumB hMHaHCMpPOBaHUS COLManbHOM YCryrn B
OEeTCKUX JOMax-MHTepHaTax anst geTen ¢ Puanyeckmumm
HegocTaTkaMun B pybnsix Ha OAMH YernoBEKO-AEHb.

5. HopmaTtue pmHaHCcHpoBaHus coumanbHON yCryru B
NMCUXOHEBPOSOMMYECKNX MHTEpHAaTax B pybrsix Ha OAuH
YernoBeKO-AeHb.

6. HopmaTus pvHaHCHpOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAuH
YernoBEKO-AEHb.

7. HopmaTtme comHaHCUMpoBaHUSA coLmanbHOM yCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
O[MH YenoBeKO-AEHb.

8. HopmaTtus chmHaHCcupoBaHUsa coumanbHOM yCnyru B
coumanbHO-0340POBUTESNBHBIX LEHTPax (O0TAeneHusx) B
pybnsax Ha oavH YernoBeKo-AEHb.

9. HopmaTtue (pmHaHCMpOBaHUSA coLManbHON YCryru B
LeHTpax coumnanbHO-MeauLMHCKON peabunutaumm ans
WHBanNMAOB U BETEpaHOB 00EBbIX 4ENCTBUI B pyonax Ha
OAMH YenoBeKo-AeHb.

10. HopmaTue prHaHCMpPOBaHMSA coumarnbHON YCryru B
OoTOEeNeHMAX BPEMEHHOIO MPOXNBaHNS B pyOnsx Ha oauH
YernoBEKO-A€EHb.

11. HopmaTue chmHaHCMpOBaHUSA coLmanbHOW yCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMBAHNA B PyOnsiX Ha OAWH
YernoBeKo-AeHb

KoHcynbTaHTlM0C: npuMeyaHue.

Hymepauusi nyHKTOB aHa B COOTBETCTBUM C OULIMATIbHBIM TEKCTOM JOKYMEHTA.

2.13 |lNpoBegeHne 3aHATUMN,
obyvaroLmx 3qopoBoMy
00pasy Xn3Hu

MpepycmatpuBaeT:

- OCBelLLleHNe BOMPOCOB adantauuu, B TOM Yncne
BO3pacTHoM peabunutauum, cobniogeHus
CaHWUTapuu, TMrMeHNYECKOro 1 NnonoBoro
NpOoCBeLLeHUs], NPOUNAKTUKA BEHEPUYECKMX
3aboneanuit n ClrN0a;

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmonm
nonydyarensi
coumanbHbIX ycnyr

1. HopmaTus omHaHCMpoBaHUA coLmarnbHOW yCryrn B
CTauMOoHapHbIX OTAENEHUSX opraHn3aunin counansHOro
0o6CcnyXMBaHWs CeMbM U geTen B pybnax Ha oavH
YenoBeKO-AEHb:!

- N0 couManbHOMY OBCMYXMBaHUIO AeTew.

2. HopmaTune domHaHCUMpOBaHUA couunansHOW yenyru B

H:
Ci
p:
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- KOHCYJ1bTUpOBaHMe N gavy peKomer,au,Wl no
rTMrMeHe NnTaHu, I'IpO(*)VIJ'IaKTVIKe 1 n3baBneHuto oT
BpeaHbIX NpuBbI4EK

CTaumMoHapHbIX OTAEeNeHusax ans peabvnurauum
MHBaNMAoB B pyOnsX Ha OAMH YerOBEKO-AEHb:

- N0 coumaneHOMy OBCnyxmnsaHuio nuy, 4o 18 ner;

- N0 coumanbHOMy OBCnyxmnBaHuo nuy, ctapLue 18 nert.
3. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
OEeTCKUX JOMax-UHTepHaTax aAns yMCTBEHHO OTCTarnbIX
neten.

4. HopmaTtuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
OEeTCKNX AoMaxX-UHTepHaTax ang geten ¢ puanyeckumm
HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtme chmHaHCuMpoBaHUSA coumanbHOM yCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEpHATax B pyorisix Ha OauH
YenoBeKO-AeHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.

7. HopmaTtue pmHaHCMpoBaHUSA coumanbHON YCryru B
OoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue pmHaHCcHpoBaHus coumanbHON yCryru B
coumanbHO-0340POBUTENBHbLIX LeHTpax (OTAeneHusx) B
pybnsax Ha oavH YenoBeEKO-A€EHb.

10. HopmaTue chmHaHCMpOBaHUSA coLmManbHOW yCryrn B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB N BeTepaHoB 60eBbIX AENCTBUIA B pybnsix Ha
OAMH YenoBeKo-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumarnbHON YCryru B
oTAeNneHnsaxX BpEMEHHOro NpoXunBaHus B pyonsx Ha oguH
YernoBeKo-AeHb

2.14

MNpoBeaeHne 3aHATUIN NO
aganTuBHOM oM3MYECcKomn
KynbType

Mpenycmatpusaer:

- U3ydeHune NNMYHOro Aena nonyyarens coumarnbHON
ycnyru, pesynstaToB AUarHOCTUKM U pekoMeHaaummn
creumanmcTos;

- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem
coumanbHon ycnyru;

- NpoBeJeHne 3aHATUN No afanTUBHON
OU3KYNbTYpPE U CMOPTUBHBLIX MEPONPUATUN,

Onpegensetcs
NMHAMBUAYaNbHON
nporpaMmmon
nonydarensi
coumanbHbIX yCnyr

1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B
CTauMOHapHLIX OTAENeHUsAX ans peabvnurauum
MHBaNWAOB B pyOnsX HAa OAMH YENTOBEKO-AEHb:

- MO coumanbHOMy OOCnyXmnBaHuwo nuy, oo 18 ner;

- MO coumanbHOMy O0BcnyxXuBaHuo nuy, ctapwe 18 ner.
2. HopmaTune domHaHCUMPOBaHUA couunansHOW yenyru B
OEeTCKUX JOMax-MHTepHaTax aAnst yMCTBEHHO OTCTarnbIX
aeTen.

2 T3

(o]

(o
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CNoCcoBCTBYIOLLMX POPMUPOBAHMIO U
COBEPLUEHCTBOBaHMNIO (PU3NYECKNX, MCUXNYECKUX,
PYHKUMOHArbHbIX N BONEBbLIX KAYECTB M
cnocobHocTen NMHBanNMAoB.,

- 3anofHeHne MHANBMAYarnbHON NPOorpamMmel
(nnaHa, kapTbl) peabunutaumm nonyyatens
coumnansHon ycnyru

3. HopmaTtme cbmHaHCupoBaHUsA coumanbHOM yCnyru B
OETCKUX JOMax-MHTepHaTax anst geTen ¢ Puanyeckumm
HegocTaTkaMu B pyObnsx Ha OAMH YeroBEKO-AEHb.

4. HopmaTuB (bMHaHCMPOBaHWS COLManbHOWM YyCyrn B
NMCUXOHEBPONOrMYECKNX NHTEpHaTax B pybrnsix Ha OA4uH
YernoBeKO-AeHb.

5. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
OOMax-uHTepHaTax Manon BMECTUMOCTU B pyorisix Ha
O[MH YenoBeKo-AeHb.

7. HopmaTtme coMHaHCUMpoBaHUSA coLmanbHOM YCnyru B
coumnanbHO-0340POBUTENBbHBIX LEHTpax (OTAEeNeHnsx) B
pybnsax Ha oauvH YenoBEKO-A€EHb.

8. HopmaTtue pmHaHCcMpoBaHus coumanbHON yCryru B
LeHTpax coumnanbHO-MeauLmMHCKon peabunutaumm ans
WHBaNMAOB U BETEpaHOB O60EBbIX 4ENCTBUIA B pyonsax Ha
OAMH YenoBeKo-AeHb

2.15 |CopelictBue B MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWS coLmanbHON yenyrn B O
GecnnaTtHom okasaHuu - ocyLlecTBNeHne 3anucu nonyyaTtens counanbHbIX | UHANBMAYaNbHON CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoOro | Ci
MeAMLIMHCKON NOMOLLM B | yCryr Ha NpUeMm K Bpauyy; nporpaMmmonm obcnyXvMBaHMsA cemMbu U AeTeln B pydnax Ha oavH
obbeme - BbI30B Bpaya Ha AOM K Mony4aTtento coumanbHOnW | nonyvaTtens YenoBEKO-AEHb:

TeppuTopmansHoOm yCnyru; coumanbHbIX ycnyr - O coumanbHOMy OBCNyXNBaHWIO AETEN.
nporpamMmeil - OKa3aHne cogencTens B NoNyyYeHUn CTpaxoBoro 2. HopmaTus pvHaHCUpOBaHMSA CoLManbHOW YCyrn B
rocy4apCTBEHHbIX MeOMLMHCKOro Nonmca; CTaLMOHapHbIX OTAENEHMAX ANga peabvnuraymm
rapaHTUn okasaHus - BbI30B "CKOpOr MeanLUMHCKOM nomoLun”, WHBaNMAoB B pybrisix Ha OOUH YEeNOBEKO-AEHb:
rpaxgaHam Poccuiickon | conpoBoOXAeHUe HyxXaatoLerocs nonyvarens - Mo coumanbHOMy obcnyxusanuto nuy, oo 18 ner.
depepaummn becnnatHol | coumanbHbIX YCNyr B MEAMLIMHCKYIO OpraHM3auuio, 3. HopmaTtue chnHaHcHpoBaHUs couuanbHOW yCnyru B
MeAMWLMHCKON NOMOLLN pacnonoXeHHy0 N0 MECTY XUTeNbCTBa nonyyaTtend OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX
coumnansHom ycnyru, u obpartHo aeten.
4. HopmaTuB (bMHaHCMPOBaAHMWSA COLMarnbHOW yCryrn B
OEeTCKNX AoMaX-UHTepHaTax ans ageten ¢ msandyeckumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
NMCUXOHEBPOOrMYECKNX NMHTEPHATaxX B pybrisix Ha O4uH
YernoBeKO-A€eHb.
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6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
OOMax-uHTepHaTax obLiero Tuna B pyonsax Ha oavH
YernoBEKO-A€EHb.

7. HopmaTtue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. Hopmatue pmHaHCcpoBaHus coumanbHON yCryru B
couunanbHO-0340POBUTENBHBIX LEHTpax (OTAeNneHusx) B
pybnsax Ha oavH YenoBeKo-AeHb.

9. HopmaTtme chmHaHCUpoBaHUSA coLmanbHOM YCnyru B
LeHTpax coumanbHO-MeauUMHCKON peabunutauum ans
WHBaNMOOB 1 BeTepaHoOB 60EBbIX AENCTBUIA B pybnsix Ha
O[MH YenoBeKO-AEHb.

10. HopmaTtue pmHaHCKMpPOBaHMS couunanbHOM YCryrn B
oTOEeNeHnAX BPEMEHHOIo MPOXNBaHNS B pybnsx Ha oauH
YernoBeKO-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumanbHON YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb

2.16 |CopernicTBre B okasaHUU
nepBUYHOM
MeAMKO-CaHUTapHOWN n
CTOMAaTOoNOrM4eckom
nomMoLLm

MpepycmaTtprBaeT NpoBeAeHNE MEANLUHCKUX
MaHWNynsuui, HanpaBneHHbIX Ha OKa3aHwe NepBoW
[oBpayeGHON U CTOMAaTONOIMYECKOW NOMOLLY Npu
COCTOSIHUSIX, BbI3bIBAOLLUX YrPO3Y 300POBbLI0
nonyyartens coumanbHbIX YCryr

Onpegensetcs
UHOuBMAYanbLHOM
nporpaMmmon
nonydarensi
coumanbHbIX ycnyr

1. HopmaTue cbmHaHCMpoBaHWSA coLmanbHOW yenyrn B
CTaLMOHapHbIX OTAENEHUSX opraHu3aunii counansHoOro
0o6CcnyXMBaHMSA cemMbu U geTen B pybnax Ha oavH
YernoBeKO-AeHb:

- MO coumanbHOMy OBCNyXNBaHWIO AETEN.

2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B
CTaumoHapHbIX oTAeneHusax ans peabvnurauum
WMHBaNWAOB B pyOnsiXx HA OAMH YENOBEKO-AEHD:

- Mo coumanbHOMy obcnyxusanuto nuy, go 18 ner.

3. HopmaTtue chnHaHCcHpoBaHUs couunanbHOW YCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX
peTen.

4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B
OEeTCKUX JOMax-MHTepHaTax ans geten ¢ ouanyeckumm
HegocTaTkaMu B pybnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
NMCUXOHEBPOITOMMYECKNX MHTEepHAaTax B pyorisix Ha OAWH
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YernoBeKo-eHb.
6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
AoMax-uHTepHaTax obLero Tmna B pybnsax Ha oavH
YernoBeKO-AeHb.
7. Hopmatue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb
3. CoumanbHO-NCMX00rMyeckme ycnyrm
3.1 | CoumanbHo-ncuxonornde | NpegycmaTprBaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCyru B a
CKOe KOHCYNbTUPOBaHue, |- BbisiBNeHne npobnem; MHAMBUAOYanNbHON CTaumMoOHapHbIX OTAEMNEHUAX OpraHu3auuii CoLManbHOro | H
B TOM 4ucre no - onpegeneHue obbema v BUAOB npearnonaraemMon | nporpammon 0o6CcnyXMBaHMs cembu U geten B pybnax Ha oavH B!
BOnpocam NMOMOLLM B YCMOBUSIX OpraHM3aumm counansHoro nonyyartens YernoBeKo-AeHb: C
BHYTPUCEMEWNHbIX o6CcnyXvBaHWsA, HaNPaBNEeHUst Ha UHYHO NMOMOLLb, HE | COLMAnbHbIX YCyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew; i
OTHOLLEHUI BXOASALLYIO B KOMMETEHLMIO OpraHu3auum - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH. n
coumanbHOro obcnyXmBaHus; 2. HopmaTus pHaHCHpoBaHUA coumarnbHOM YCnyru B
- coupmarnbHOo-McMxonornyeckasi NoMoLLlb CTauMOHapHbIX OTAENeHnaX Ans peabunuraumu
nomnyyaTternto coumnanbHbIX YCIyr B pacKpbITUn 1 MHBanuAoB Mo coumanbHOMy 06CnyXnBaHUo nuy
MOGMIM3aunmn BHYTPEHHUX PECYPCOB, PeLLEHnEe 1 ctapwe 18 net B pybnisx Ha OguH YernoBeKO-AeHb.
npodunnakTnka aTux counarbHO-NCUXONOrMYecKnx 3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
npo6newm; OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTanbIX
- BbIsIBNIEHME MCUXOMOorm4ecknx npobnem, cTosLwmx aeTten.
nepep nony4arenem coumanbHbIX ycnyr 4. HopmaTus hMHaHCMpPOBaHWA coLMarbHOWN yCryrn B
(BHYyTpUCEeMenHble, AeTCKO-pPOaUTENbCKNE, OEeTCKUX JoMax-uHTepHaTax ans AeTen ¢ Puanyeckumm
MEXINYHOCTHbIE, CYNPYXXEeCKNE, MHble OTHOLLIEHNS; HepocTaTkamu B pybnsix Ha oauH YenoBeKo-AeHb.
3MOLMOHasbHblE 0COBEHHOCTM NINYHOCTY, 5. HopmaTtue pmHaHcupoBaHus coumarnsHON yeryrm B
0COBEHHOCTU pa3BUTUA U NOBEAEHWSA nonyyaTens MCMXOHEBPONOrMYECKMX UHTEpHaTax B pyonsax Ha OAuH
coumanbHoOW YCryru u uHble npobnemsl); YernoBeKo-AeHb.
- cbop NCUXoMnorMyeckoro aHamHe3sa; 6. HopmaTus pmMHaHCHpOBaHMA coumarnbHOM YCnyru B
- pa3bsACHeHWe nony4aTento counanbHON yeryrn AoMax-UHTepHaTax obuiero Tuna B pybnsax Ha oguH
CyTu nNpobrem u onpegeneHme BO3MOXHbIX NyTen YernoBeKO-A€eHb.
nX peLueHuns; 7. HopmaTtus chmHaHCUpoBaHUA couuansHOM YCnyru B
- onpegeneHue peakummn nonyyatensi counansHom AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyorisix Ha
yCnyru Ha umeromecs npobnemsl n ypoBHS OAMWH YenoBeKo-AeHb.
MOTMBaLMN K UX NPEOSONEHNIO; 8. HopmaTtus chnHaHcnpoBaHusa couunansHOM yCnyru B
- paspaboTka Ans nonyyartensi counanbHOn ycnyru couunansHO-0340POBUTENBbHLIX LEeHTpax (OTAENEeHUsX) B
pekoMeHAaLumMn No peLleHnto CToAWMNX nepes HUM pybnsax Ha OaWH YenoBeKO-AeHb.
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MCKXONOrM4yecknx npobnem; 9. Hopmatue pmHaHCcMpoBaHUSA coumanbHON ycryrm B
- 3anorHeHne MHAnBMAYarbHON NPorpaMmmel LileHTpax coumanbHO-MeanMLUHCKOW peabunuraummn ans
(nnana, kapTbl) peabunutauun nonyyarens MHBanuAoB ¥ BeTepaHoB 60eBbIX AENCTBUM B PyONsAX Ha
coumnansHon ycnyru OAMH YenoBeKo-AeHb
3.2 lNcuxonoruyeckas MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue dhmHaHCMpOBaHWS CouManbHOM YCRyrn B I
anarHoctvka u - BbISIBNIEHME N aHaNn3 NcMXmMYeCcKoro COCTOAHUA U | UHOUBUAYaIbHON CTauMoHapHbIX OTAEMNEHUAX OpraHu3aLunii coumansHoOro | p
obcrnegoBaHne NUYHOCTU | MHAUBMAYarbHbBIX 0COGEHHOCTEN nonyyatens nporpammon obcnyxunBaHMA ceMbu U aeTen B pybnsax Ha oguH o)
couMnanbHbIX YCnyr; nonyyartens YernoBeKO-AeHb: C
- onpegeneHue cTeneHu OTKIOHEHUS B UX coumanbHbIX ycnyr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTew;
noBeAeHNN N B3aMMOOTHOLLEHUAX C OKPY>KatoLLMMM - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH.
nogeMu 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
CTaumoHapHbIX OTAeneHusax ans peabvnurauum
MHBaNMAOB MO couMansHOMY 06CIY>XMBaHUIO NuL
ctapwe 18 net B pybnsax Ha oguH YenoBeKO-AeHb.
3. HopmaTtue pmHaHCcpoBaHus coumanbHON yCryru B
OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTanbIX
jeTen.
4. HopmaTuB (hbMHaHCMPOBaHMWSA CoLMarnbHOW yCryrn B
OEeTCKUX JoMax-uHTepHaTax ans AeTen ¢ Puanyeckumm
HepocTaTkamu B pybnsx Ha oauH YenoBeKo-AeHb.
5. HopmaTtue chnHaHCHpoBaHUA couunanbHOW YCnyru B
MCMXOHEBPONOrMYECKMX UHTEpHaTax B pyonsax Ha OAvH
YernoBeKO-AeHb.
6. HopmaTus pmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAuH
YernoBeKO-AeHb.
7. HopmaTtus chnHaHCcUpoBaHUSA couuansHOM yenyru B
AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
OAIMH YenoBeKo-AeHb
3.3 |[llcuxonoruyeckas MpepycmatpuBaeT: Onpegensetca 1. HopmaTus omHaHCHMpoBaHUA coLmarnbHOW yCryrn B I
NMOMOLLb 1 NOAAEPXKKA, B |- YCTAHOBMEHUE MOJOXUTENBHON MOTMBALMK Ha WHAMBUAYanNbHON CTaumoHapHbIX oTAeneHusax ans peabvnurauum 3)
TOM YMChe rpaxgaHam, obLieHme; nporpaMmmon MHBaNMAOB MO counanbHOMY 06CIY>KMBaHUIO NnL C
OCYLLECTBMSAIOLWMM YXO4 |- BbiIBNIEHME U (PUKCUpPOBaHMe nonyyartens ctapwe 18 neT B py6risix Ha OAMH YENOBEKO-AEHb. C
Ha Jomy 3a couManbHO-NCUXONOrMYEeCKMX NpobnemM nonyvaTtens | coumanbHbIX yCryr 2. HopmaTune domHaHCUMpOBaHUA couunansHOW yCnyru B n
TSXXenobonbHbIMM coumnansHon ycnyru; OEeTCKUX JoMax-UHTepHaTax ans yMCTBEHHO OTCTarnbIX il
nonyyarensamm - pacwmpeHne aManasoHa npuemnemblx CpeacTs aeten. il
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coumnanbHbIX ycnyr ONsl CaMOCTOATESbHOIO PeLUEHNs BO3HMKLLNX 3. HopmaTtue pmHaHcHpoBaHUs coumanbHON ycryrm B n
npobnem u npeoaoneHns TPYAHOCTEN, BHYTPEHHEro OEeTCKUX JoMax-uHTepHaTax ans aeTen ¢ Puanyeckumm | Cl
noTeHuuarna nonyyatens counanbHOW ycnyru; HepocTaTkamu B pybnsx Ha OavH YenoBeKo-AeHb. T
- nogsefeHne NUTOroB, pekoMeHgaumm, NporHo3 4. HopmaTuB (bMHaHCMPOBAHMSA COLManbHOW yCcrnyru B
B3anumMoencTBns NMCUXOHEBPOSTOMMYECKNX MHTEpHAaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.
5. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.
6. Hopmatne cbomHaHCUMpoBaHUA coLmanbHOM YCnyru B
AOMax-uHTepHaTax Manon BMECTMMOCTU B pybnsax Ha
OAIMH YenoBeKo-AeHb
3.4 | CoumanbHo-ncuxonormde | NpegycmaTprBaert: Onpegensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B C
CKUW naTpoHax - obecneyeHve CBOEBPEMEHHOTO BbISIBNIEHUS MHAMBUAYanNbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHu3auuini CouManbHOro |
CUTyauui NCMXONOrMYecKoro AnckomagopTa, nporpaMmmon 06CcnyXMBaHMsA cemMbu U geTen B pybnax Ha oavH Hi
FIMYHOCTHOTO (BHYTPUIMYHOCTHOrO), nonyyartens YernoBeKO-AeHb: C
MEXIMYHOCTHOIO KOHMPIMKTa 1 OPYIrnX CUTyauun; coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew; n
- cUCTEMaTUYeCcKoe coLmanbHO-NCMXororniyeckoe - N0 coumnanbHOMY OOCMYXMBaHMIO rpaXKaaH.
HabniogeHue 3a nonyyarenemM counanbHOW yCnyru; 2. HopmaTus pmHaHCHpOBaHUA coumarnbHOM YCnyru B
- OKa3aHue Heobxoanmon OEeTCKUX JoMax-UHTepHaTax ans yMCTBEHHO OoTCTarbIX
coLManbHO-NCUXoNornYyecKon NoMoLLm neten.
3. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
OEeTCKUX JOoMax-uHTepHaTax ans geTten ¢ Pusnyeckumm
HegocTaTkamMu B pybnsix Ha OAMH YeroBeKO-AeHb.
4. HopmaTus hMHaHCMpPOBaHUA coLmMarnbHOW yCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
AoMax-MHTepHaTax obLiero Tuna B pybnsax Ha oauH
YernoBeKo-AeHb.
6. HopmaTune ouHaHCUMpoBaHUs couunansHOW yenyru B
AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb
3.5 Mcuxonoruyeckas MpepycmatpuBaeT: Onpegensetcs 1. HopmaTus omHaHCMpoBaHUA coLmarnbHOW yCryrn B I
KoppeKLumns - NpoBefeHVe NCUXOKOPPEKUMOHHOW paboThbl; MHAMBUAOYanNLHON CTauMOHapHbIX OTAENEHUAX OpraHu3aunii coumansHoro | 3
- NpeooneHne uny ocnabneHne NckaxxeHui B nporpammon 06CcnyXMBaHMA ceMbM U AeTeN B pyOnax Ha OauH C
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NCUXNYECKOM pa3BUTUN NonydaTenda yenyr;
- 3anoJiHeHne OKyMeHTaunn Ha nonyvyartena ycnyr

nony4vyarena
coumnarnbHbIX ycnyr

YenoBeKO-AEHb:
- 0 coumanbHOMy ODCNYXXUBaHWIO AETEW;

- M0 coumanbHOMY OOCNYXUBaHUIO rpaxaaH.

2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B
CTaumoHapHbIX oTAeNneHusax ans peabvnurauum
MHBaNWAOB MO coumanbHOMY 06CYXMBAHMIO NUL
ctapwe 18 net B pybnsax Ha oguH YernoBeKo-AeHb.

3. HopmaTtue pmHaHCcupoBaHus coumanbHON yCryru B
OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTarnbIX
geTen.

4. HopmaTume chMHaHCMpPOBaHUS COLManbHOM YCryrn B
OEeTCKNX JoMaX-UHTepHaTax ang geten ¢ msndeckumm
HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtms cbmHaHCUpoBaHUSA coumanbHOM YCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyorisix Ha OauH
YernoBeKO-AeHb.

6. HopmaTue pmHaHCHpOBaHMSA coumanbHOM YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.

7. HopmaTtue dpmHaHCHpoBaHUS coumansHON YCnyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGnsx Ha
OIVH YeNOBEKO-AEHb.

8. HopmaTtue chnHaHcHpoBaHUS couunanbHOW yCnyru B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
BPEMEHHOrO MPOXMBaHNA B pyOnsix Ha OAWH
YenoBeKo-AeHb

3.6

[Mcnxonormnyeckmne
TPEHWHIN

MpepycmatpuBaeT:

- METOOUYECKYI0 pa3paboTKy NporpaMmmbl TPEHUHTa;
- MpOBeAEeHNE LMKNa TPEHMHIa, BCTPEYN B paMKax
TPEHWHTa;

- CHSITWe nocreacTBUiA NCUXOTPABMUPYHOLLINX
CUTYyaUWUA, HEPBHO-NCUXUYECKNX HANPSDKEHNIA;

- BbIpaboTKy YMEHUI 1 HABbLIKOB, COLIMAIbHON
aganTauum K co3aaBLUMMCS YCIIOBUSIM MPOXNBaHNS;
- MpeJocTaBrieHne NCUXonorMyeckon NoMoLLu,
0TpPaboTKy HOBbIX MPUEMOB 1 CNOCOOOB NOBEAEHMS;
- @aHaNUTUYECKMI OTYET NO UTOram TPEHMHra

Onpepensetcs
NMHAMBUAYaNbHON
nporpaMmmon
nonyyartens
coumanbHbIX ycrnyr

1. HopmaTtuB chmHaHCUpOBaHWS coumnanbHOW YCryru B
CTaumMoHapHbIX OTAENEHUAX OpraHusauuin coumarnsHOro
obcnyxvnBaHMA ceMbu U aeTel B pybnsx Ha oguH
YernoBeKo-AeHb:

- N0 coumnanbHOMY OBCNYXMBaHWIO AeTew;

- N0 couManbHOMY OOCMYXMBaHMIO rpaXKaaH.

2. HopmaTunB ouHaHCUMpoBaHUS couunansHOW yCnyru B
CTaumoHapHbIX OTAeneHusax ans peabvnurauum
MHBaNMAOB MO coumanbHOMY 0BCNYyXMBaHMIO NuL
ctapwe 18 neT B py6risix Ha OAMH YENOBEKO-AEHb.

3. HopmaTtus chnHaHcHpoBaHUA couuansHOM yenyru B
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OEeTCKUX JOMax-MHTepHaTax anst yMCTBEHHO OTCTanbIX
geTen.

4. HopmaTumB hMHaAHCMpPOBaHUS COLManbHOW YCryrn B
OEeTCKUX JOMax-UHTepHaTax ans aeTen ¢ Pusmyeckumm
HegocTaTkaMu B pybrsix Ha OAMH YenoBEKO-AEHb.

5. HopmaTtue pmHaHcHpoBaHus coumansHON YCryru B
NMCUXOHEBPOSOMMYECKNX MHTEPHAaTax B pybrsix Ha OAuH
YernoBeKO-AeHb.

6. HopmaTus pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YernoBEKO-AEHb.

7. HopmaTtme coMHaHCUpoBaHUSA coLmanbHOM YCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
O[MH YenoBeKo-AeHb.

8. HopmaTtue cbmHaHCcupoBaHUsa coumanbHOM yCnyru B
couunanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHusx) B
pybnsax Ha oavH YernoBeKO-AEHb.

9. HopmaTtue pmHaHCMpOBaHUSA coLManbHON YCryru B
LeHTpax coumanbHO-MeanunHCKon peabunutauum ans
MHBaNMZoB N BeTepaHoB 60eBbIX AeNCTBUI B pybnsx Ha
OAMH YenoBeKo-AeHb

3.7 MpeogoneHue cemeiHbix | MpegycmaTpuBaert: Onpegensetcs 1. HopmaTue cbmHaHcMpoBaHus coumanbHON yecnyru B I
KOH(IIMKTOB - NpoBeaeHNE NCUXOKOPPEKLNOHHOM paboThl; nHAMBUAYanNbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHu3auuin CoumManbHOro | 3
- NpeogoneHue unu ocriabneHne UCKaxXeHnn B nporpaMmmon obcnyxmBaHusi cemMbu U geTen B pybnsax Ha oguH (o]
NCUXMYECKOM pasBUTUM NOMy4vaTens ycnyr; nonyyartens YernoBeKO-AeHb: C
- 3anofnHeHne AoKyMEeHTaLmu Ha nonyvaTens ycnyr |coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHWIO AeTeN; i
- MO coumanbHOMY OBCNYKUBaHUIO rpaxaaH. il
2. HopmaTune ouHaHCUMpoBaHUS couunanbHOW yCnyru B i
OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX n
aeTen. Cl
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B T
OEeTCKNX AoMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.
4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEePHaTax B pybrsax Ha OAauH
YernoBeKO-A€eHb.
5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
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OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YernoBEKO-A€EHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yCryrn B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OQIMH YeNnoOBEKO-AEHb

3.8

CopenictBue
BOCCTaHOBIEHUIO
yTpayeHHbIX KOHTAKTOB C
CeMbeW, BHYTPU CEMbM

MpepycmatprBaeT:

- NpoBefeHNe BCTPeY C LiENbIO BbISIBIEHUS U
pa3speLleHns NCUXOTPaBMUPYIOLLINX CUTYaLWiA;

- MOHUTOPVHI U3MEHEHWIA NonyyaTens ycnyr u
cembu;

- 3anonHeHve JOKYMEeHTaL MU Ha nony4yarens ycnyr

Onpepensietcs
MHONBMAYanbHOM
nporpaMmmon
nony4yarensi
coumanbHbIX ycnyr

1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B
CTaLMOHapHbIX OTAENEHUSX opraHu3aumnii counanbHoOro
obcnyXMBaHMsA cemMbu U AeTen B pydnax Ha oauvH
YenoBeKOo-AeHb:

- 0 coumanbHOMy ODCNYXXUBaHWIO AETEN;

- O coumanbHOMY OBCNYKUBaHUIO rpaxaaH.

2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTanbIX
neten.

3. HopmaTtue pmHaHCcHpoBaHus coumansHON YCryru B
OEeTCKUX JOMax-uHTepHaTax ans geTen ¢ Pusmyeckmumm
HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb.

4. HopmaTuB (hbMHaHCMPOBaHMWSA CoLMarnbHOW yCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyorisix Ha OauH
YenoBeKO-AeHb.

5. HopmaTtue dpmHaHCHpoBaHUSA coumnansHOM yCnyru B
OOMax-uHTepHaTax obLiero Tuna B pybrsix Ha OguH
YernoBeKO-AeHb.

6. HopmaTus pmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGnsx Ha
OAMH YenoBeKo-AeHb.

7. Hopmatus chnHaHCcHpoBaHUA couuansHOM yCnyru B
LeHTpax couunansbHou agantauum ¢ npeoctaBneHmem
BPEMEHHOTO MPOXMBAHNA B PyOnsiX Ha OAWH
YenoBeKo-AeHb

3.9

Oka3zaHue
KOHCYNbTaLNOHHON
NCUXONOrM4YecKom
NOMOLLIN aHOHUMHO, B
TOM YnCIEe KCTPEHHOM
NCUXONOrM4ecKkon ¢

MpepycmatpuBaeT:

- CHATME NocneacTBUIA NCUXOTPaBMUPYHOLLNX
CUTYyauuii, HEPBHO-NCUXUYECKNX HAMPSXKEHUN
aHOHNMHO;

- NpefocTaBneHne NCUxonorMyeckon NoOAAEPX KM,
BblpaboTKa HOBbIX MPMEMOB 1 CNOCO60B

Onpepensietcs
MHOMBMAYaNbHON
nporpaMmmonm
nonydyarensi
coumanbHbIX ycnyr

1. HopmaTue omHaHCMpoBaHUA coLmarnbHOW yCryrn B
CTaLMOHapHbIX OTAENEHUsX opraHn3aunin counansHOro
0obCcnyXMBaHWSA CeMbM U AeTen B pybnax Ha oauvH
YenoBeKO-AEHb:!

- N0 coumnanbHOMY ODCNYXMBaHWIO OeTew;

- N0 coumnanbHOMY OOCMYXMBaHMIO rpaXKaaH.
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ncnonb3oBaHNeM noseaeHus; 2. HopmaTunB hmHaHCUMpOBaHUA couunanbHOW yCnyru B a
TenedoHa gosepus - CTUMYNMpPOBaHNE Ha aKTUBHbIE OEeNCTBUS OEeTCKNX JoMaX-UHTepHaTax Ans yMCTBEHHO OTCTarnblX n
nonyyatens ycnyrvu Ans npeogonexHus npobnems; aeten. Cl
- MpUBMEYeHne nonyyarTens counanbHOW yCnyru B 3. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B ¢
rpynnel B3aMonoAaepXkM U B3aMMOMNOMOLLM Ang OEeTCKNX JoMaX-UHTepHaTax anga aeten ¢ omandeckumm
y4acTus B 4OCYrOBbIX MEPONPUSATUAX HegocTaTkaMu B pybnsix Ha OAMH YENOBEKO-AEHb.
4. HopmaTuB (bMHaAHCMPOBAHMSA COLManbHOW yCcrnyru B
NMCUXOHEBPOMOrMYECKNX MHTEPHATaxX B pybrsix Ha O4uH
YenoBEKO-AEHb.
5. HopmaTtue comHaHCuMpoBaHUSA coumanbHOM yCnyru B
OOMax-uHTepHaTax obLiero Tuna B pybrnsix Ha OauH
YenoBeKO-AeHb.
6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OQIVH YenoBeKOo-AeHb
4. CoumnanbHo-negarorndyeckune ycnyru
4.1 |Copencteue B 00ydeHun |[lpegycmaTtpuBaer: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmanbHOW yCryrn B C
JeTeln 1 NogpoCcTKOB NO | - MCUXONOro-negarornyeckoe obecnenoBaHve geTen, | UHANBMAYansHON CTaLMOHapHbIX OTAENEHUSIX OPraHn3aLnii CoLnanbHOro | Ko
LLKOSTbHOW Nporpamme aHanu3 ux noBefeHusl, TECTUpOBaHUE Noj nporpaMmmonm obcnyxmBaHust cemMbu U geTen B pybnsax Ha oguH ol
pasnuyHble TUMbI 3a4a4 Negarormyeckon NoMoLLm; | nonyyatens YenoBEKO-AEHb:
- onpeaeneHne onTuManbHoOM opmMbl 0By4eHus; coumanbHbIX ycnyr - N0 coumanbHOMY OBCNYXNBaAHUIO OeTew;
- COOeNCcTBNE B BOCCTAHOBMNEHNN HapYLUEHHbIX - N0 coumanbHOMY OBCNYXMBAHUIO rpaXaaH.
CBSI3ei CO LLKONON, yCTaHOBMNEHE NO3UTUBHOIO 2. HopmaTunB ouHaHCUMpoOBaHUSA couuanbHOW yenyru B
OTHOLLUEHMS K y4eOHON AesATENbHOCTY; CTauMoHapHbIX oTAeNeHusAx anga peabunutauum
- KOppeKUuns negarornyeckon 3anyLeHHOCTU MHBaNMAOB B pyONsX HAa OAMH YENOBEKO-AEHD:
- Mo coumanbHOMy obcnyxusanuto nuy go 18 ner.
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
OEeTCKNX oMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX
neten.
4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
OETCKNX JOMaX-UHTepHaTax ansa getemn ¢ omsndeckumm
HegocTaTkaMu B pyonsix Ha OAMH YenoBeKO-AeHb
4.2 | OByyeHune MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue tbmHaHCMpoOBaHWSA coLMarnbHOW yCryrn B I
pOACTBEHHMKOB - BbISICHEHWE CTENEHM BNageHnsa poaACTBEHHMKAMU | UHAUBUAYaNbHON CTauMOHapHbIX OTAENeHUsAxX ans peabunurauum C
NpaKkTUYeCKMM HaBblkaM | HaBblkamMu obLLEero yxoaa; nporpaMmmonm WMHBaNMAOB B pyONsX HAa OAMH YENOBEKO-AEHD: p
KOHCYﬂbTaHTnnI-OC www.consultant.ru Crpanuua 135 un3 161

HafiéXKHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM...

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

obulero yxoga 3a - HarnggHoe oby4yeHne NPakTUYeCcKNM HaBblKaMm nonyyartens - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner; o]
TSHKENoOOoNbHbIMM ocyLecTBNeHUs npoueayp obuiero yxona, B coumanbHbIX ycrnyr - MO coumanbHOMy O0BcnyXuBaHuto nuu, ctapwe 18 ner.
nonyyatensamm BbINOMHEHNN KOTOPbIX Y POACTBEHHUKOB BO3HMKAKOT 2. HopmaTuB hHaHCUpOBaHMS CoLManbHOW YCyrn B
couMnanbHbIX YCnyr, 3aTpyaHeHUs; OEeTCKUX JOMax-UHTepHaTax ans aeTen ¢ Pusmyeckumm
nonyyatensmm - OLleHKa YCBOEHMWS pOACTBEHHUKaMu BHOBb HegocTaTkaMu B pybrsix Ha OAMH YenoBEKO-AEHb.
couuarbHbIX yCryr, nprnobpeTeHHbIX HaBbIKOB 06LLero yxoaa 3. HopmaTtue chmHaHCcMpoBaHUsA couunanbHOW yCnyru B
NUMELLUMUN OrpaHNYeHus oTAeNeHnsaX BpEMEHHOro NpoXnsaHus B pybnsx Ha oanH
XnsHegesTenbHOCTHY, B YernoBeKo-AeHb
TOM ymcne
OeTbMU-MHBaNMaamm
4.3 | OpraHusaums noMoLm Mpepycmatpusaer: Onpegensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B C

poauTensam unu - U3y4deHne NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYarnbHON CTaumoHapHbIX oTAeneHusax ans peabvnurauum K(
3aKOHHbIM ycnyrn (HecoBepLUEHHONETHErO), pe3ynbTaToB nporpaMmmon MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb: ol
npeacraBuTensam ANarHoCTVKN 1 pekoMeHgauun cneunanncTos; nonyyartens - Mo coumanbHOMy obcnyxusanuio nuy go 18 ner.
OeTen-nHBanmaos, - onpegeneHne ypoBHS coLmanbHom coumanbHbIX ycrnyr 2. HopmaTne pvHaHCMpoBaHMS coumarnbHOM YCyrn B
BOCMUTLIBAEMbIX JOMA, B | MOArOTOBIEHHOCTM; OEeTCKUX JoMax-MHTepHaTax anst geTen ¢ Puanyeckmumm
0byyeHnn Taknx geTen - BbIbOp hopM 1 MeToaoB paboThl € HegocTaTkaMu B pyOnsx Ha OAWH YeNoBEKO-AEHb
HaBblkam HeCOBEpPLUEHHOETHMM, COCTaBIIEHNE
caMoobCnyxmBaHus, WHAMBUAOYANbHOW NPOrpaMMbl 3aHATUI C HUM;
06LLEHMS 1 KOHTPONS, - KOMMNIIEKTOBAHWE rpynn ANs 3aHATUA B
HanpasfeHHbIM Ha COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLMarbHOMN
pa3BuUTME NINYHOCTYU NMOAroTOBNEHHOCTU, UHAMBUAYaNbHBIMU

FIMYHOCTHBIMWU OCOBEHHOCTAMM

HeCcoBepLUEHHONETHMX;

- onpegeneHne opraHM3aumoHHbIX MOMEHTOB

(obLLee KONMYECTBO 3aHATUI B MecsiLe, Heaene,

YyacToTa 3aHATUI B HEOEento, nx

NPOAOIPKUTENBHOCTL);

- MpoBeAEeHNE 3aHATUA B COOTBETCTBUN C

rpadukom, nNnaHom paboTbl M NpaBUNaMm TEXHUKK

©e3onacHocTy;

- 3anofHeHne MHANBMAYanbHON NPOorpamMmel

(nnaHa, kapTbl) peabunuraumm

HEeCOBEpPLUEHHONETHErO, Y4ETHO-0TYETHON

OOKyMeHTaumm
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4.4 | CoumnanbHo-negaroruyec |lpegycmatpuBaer: Onpegensetcsa 1. HopmaTue omHaHCHMpoBaHUsA coLmanbHOW yCrnyrn B C
Kasi KoppeKkuus, BKM4Yas |- BbisBNEHUE Npobnem n nx NpuymH; UHOuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHn3aunin CounanbHOro | K
ONarHoCTuKy u - onpedeneHne HanpaseHun negarornyeckom nporpaMmmonm obcnyXMBaHMsa cembu U AeTen B pybnax Ha oavH ol
KOHCYNbTUpOBaHWe KOppeKLn (KoppekLmsa NMHTEPECOB N CKITOHHOCTEN, | nonyyatens YernoBeKO-AeHb:

CaMOOLIEHKWN, BHYTPUCEMENHBIX OTHOLLEHUN, coumanbHbIX ycnyr - N0 coumanbHOMy OBCnyXnBaHWMIO AeTew;
coumnansHoOWn cuTyaumnu passuTtus; GopMmnpoBaHme - N0 coumanbHOMY OBCNYXKUBaHUIO rpaxaaH.
rOTOBHOCTU K OOy4€EHMI0; pa3BuTMeE COLManbHO 2. Hopmatune ouHaHCUMpoOBaHUSA couunanbHOW yCnyru B
nprMemriemMbIX HaBblKOB U YMEHWI); CTaumoHapHbIX oTAeneHusax ans peabvnurauum
- BbIBOP KOPPEKLMOHHBLIX METOAMK, (DOPM U MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb:
MeToAoB paboTbl C NonyvaTenem coumarnbHbIX - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner.
ycnyr; 3. HopmaTtue cbmHaHCupoBaHUSA coumanbHOM yCnyru B
- onpegeneHne opraHn3aLMOHHbIX MOMEHTOB OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
(obLee KoNMYeCTBO KOPPEKLMNOHHbBIX 3aHATUN, aeten.
KOMNMMYEeCTBO 3aHATUIN NO KaXXAOMY HanpaBreHUto 4. HopmaTuB (hbMHaHCMPOBaHMWSA COLMarnbHOW yCryrn B
paboTbl, YacTOTa 3aHATUIA B HEOENI0, X OEeTCKNX JoMaX-UHTepHaTax ang geten ¢ msndeckumm
NPOAOIPKUTENBbHOCTD); HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
- nogbop Heobxoanmoro maTepuana ans 5. HopmaTtue pmHaHCHpoBaHUS coumanbHON yCryru B
NpOBEeAEHUS KOPPEKUMOHHBIX 3aHATUI; NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
- NpoBeAeHNEe KOPPEKLMOHHBIX 3aHATUN B YernoBeKO-AeHb.
COOTBETCTBUM C rpadouKom; 6. HopmaTus pmHaHCHpOBaHMSA coumanbHOW YCnyrn B
- onpegeneHue Cpokos U (hopm NpoBeaeHUs AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAWH
KOHTPOMbHbIX HabNAeHUN No uToram peanvsauum YenoBeKO-AeHb.
KOPPEKLNOHHON NporpamMmbl; 7. HopmaTtue chnHaHCMpoOBaHUA couuanbHOW YCnyru B
- ocyLlecTBNeHne B3auMoaencTBus npu OOMax-uHTepHaTax Manon BMECTUMOCTU B pyGrisix Ha
NPOBEAEHUN KOPPEKLMOHHOW paboTkl C ApYyruMu OQIVH YenoBeKo-AeHb
crewumanucTaMmn, 3aHATbIMKU B npouecce
peabunutaumm nonyyatens counansHOW ycnyru
(kaxkgoe B3aMmogencTBme 3acunTbliBaeTCs 3a
OTOENbHYIO eanHULY YCNnyrn);
- NOMOLLb B onpedeneHn uenemn u crtpaTernn,
CMOCOBHBIX N3MEHUTb CUTYaUMIO;
- aHanus npegnoraraeMoro pesynbTara;
- NpoBeAeHNe KOHCYNbTaL M CoLMarnbHOro
negarora, foroneja, coumanbHoro paboTHuka, B
TOM Yucne ¢ poanTensiMn (3aKOHHbIMU
npencraBuTensammn) pedeHka-uHeanuaa no ero
aganTauum n MHTerpaumm B oOLLEeCTBO;
- YCTaHOBMEHME KOHTaKTa C nonyyaTtenem

KOHCYﬂbTaHTnnI-OC www.consultant.ru CrpaHuua 137 n3 161

HafiéXKHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM...

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

coumansHOW ycnyru;

- BbIsIBNIEHME CoLUManbHO-Neaarornyeckmx npobnem,
cTosAWMX nepen nonyyatenem coumanbHON ycryru;
- pasbsiCHEHWe nosy4vaTento coumanbHON ycryru
CyTu Npobrnem u onpegeneHme BO3MOXHbIX NyTen
NX peLleHmnss;

- paspaboTka gna nonyyatens counansHOW ycnyru
pekoMeHZaLMIn MO PeLLeHNIO CTOSILLMX nepes HUM
coumanbHo-negarornyecknx npobnem;

- 3anofiHeHne MHOUBMAYanbHON NPorpamMmel
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumnansHoOm ycnyru;

- U3ydeHuMe NNYHOro Aena nornyyartens coumanbHON
YyCNyru u pekoMeHgauni cneumnanmcTos;

- NINYHOE 3HAKOMCTBO U YCTAHOBIIEHME KOHTaKTa C
rnony4yaTenieM coumanbHORN ycnyru;

- onpegeneHue HanpasneHun
coumanbHo-nearornyeckon uarHoCTUKM
(BnarHocTmKa MHTEPECOB U CKITOHHOCTEWN,
CaMOOLIEHKN, coLManbHON ae3aganTauuu,
pa3BUTKS coLMarnbHbIX HABLIKOB M YMEHUA,
coumnanbHoOM CUTyaLumn passnutus U T.4.);

- BbIOOp OuarHocTu4ecknx MeToamk n nogbop
ONarHoCTUYECKOro MHCTPYMEHTapKs;

- MpoBeAeHNe coumnanbHo-negarornyeckomn
ONarHoCTuKu;

- obpaboTka pe3ynbTaTtoB ANArHOCTUKMY;

- paspaboTka HanpaBneHu negarorn4eckon
Koppekuun (B cnyvyae Heo6XxoaMMOoCTH -
03HAKOMIIEHME C HUMW MoNy4YaTens counanbHom
ycnyrm);

- onpegerneHne CpoKoB NPOBeAEHMS MOBTOPHOM
ONarHoCTuKu;

- 3aMnofHeHne MHOUBMAYarnbHOW NporpamMmel
(nnaHa, KapTbl) peabunutaumm nonyyatens
coumansHom ycnyru

4.5

dopmnpoBaHmne

MNpegycmatpuBaert:

Onpepensietcs

1. HopmaTus omHaHCMpoBaHWA coLmarnbHOW yCryrn B
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NO3UTMBHBIX UHTEPECOB | - BbIIBNIEHNE NHTEPECOB N CKIOHHOCTEN K UHOuBMAYanbLHOM CTaLMOoHapHbIX OTAENEHUSX OpraHu3aunin counanbHoro | n
(B8 TOM uncne B chepe pasnuyHbLIM BUAaM OeATENbHOCTY,; nporpaMmmonm obcnyXvMBaHMsa cembu 1 geTen B pybnsx Ha oavH C
Jocyra) nonyyarenen - BbIbOp popM 1 meTogoB paboTel ¢ nonydyatenem | nonydatens YenoBeKO-AEHb: a
coumnanbHbIX ycnyr coumnansHOn ycnyru; coumanbHbIX ycnyr - N0 coumanbHOMy O0BCnyXnBaHWMIO AeTew; e
- MOMOLLb B BbIGOpe BUAa AOCYroBOV AeATENbHOCTM - N0 coumanbHOMY OBCNYXKUBaHUIO rpaxaaH.
B COOTBETCTBUM C UHTEpPECaMn N BO3MOXHOCTAMM 2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B
nonyyatens coumanbHOW yCnyru; CTaumoHapHbIX oTAeneHusax ans peabvnurauum
- 3anofHeHne MHAUBMAYanbHOW NPorpammel MHBaNMAoB B pybnsax Ha OAMH YeroBEKO-A€EHb:
(nnaHa, kapTbl) peabunutaumm nonyyatens - Mo coumanbHOMy obcnyxusanuio nuy go 18 ner.
couunarnbHon ycnyrm 3. HopmaTtus comHaHCupoBaHUSA coumanbHOM yCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
jeTen.
4. HopmaTumB chuHaHCMpPOBaHUS COLManbHOM YCryrn B
OEeTCKNX JoMaX-UHTepHaTax ang geten ¢ msndeckumm
HegocTaTkaMu B pyOnsx Ha OAMH YerOBEKO-AEHb.
5. HopmaTtue pmHaHCHpoBaHUS coumanbHON YCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.
6. HopmaTus pmHaHCHpoOBaHMSA coumanbHOW YCnyrn B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAuH
YernoBeKO-AeHb.
7. HopmaTtue chnHaHCUpoBaHUA couuanbHOW yCnyru B
OOMax-uHTepHaTax Manon BMECTUMOCTU B pyGrisix Ha
OIVH YeNOBEKO-AEHb.
8. Hopmatue chnHaHCcHpoBaHUs couunanbHOW yCnyru B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YernoBeKo-AeHb
4.6 | OpraHusaumsa gocyra MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue cbmHaHCMpoBaHWSA coLMarnbHOW yCryrn B O
(MpasgHUKK, 3KCKYpCUN 1 | - opraHmnsaLms u nposeaeHne JOCyroBbIX UHaAuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSIX OpraHu3aunin counanbHoOro | n
apyrue KynbTypHble MeponpuUsaTUI (MpasgHUKK, SKCKYPCUK, KOHKYPChl U | IpOrpamMMon 0o6CcnyXMBaHWA ceMbu U OeTeN B pyOnax Ha OauH (o]
MepOonpUATUS) Apyrue KynbTypHble MeponpusaTusl); nony4yarens YernoBEKO-A€EHb: il
- B3aUMOZENCTBUE C OpraHmn3aumsmMu KynbTypbl AN | counanbHbIX YCnyr - M0 coumanbHOMY OOCNYXUBAHWIO AETEN; el
opraHu3aumm gocyra; - MO coumanbHOMY OBCNYXUBaHUIO rpaxaaH.
- ocyulecTBrneHne HabnoaeHns 3a 4oCyroBown 2. HopmaTune domHaHCUMpoBaHUSA coumarbHOW yeryru B
OeATenbHOCTbI0 NoMyYaTens counanbHOW yCnyru; OEeTCKUX JOMax-MHTepHaTax anst yMCTBEHHO OTCTarnbIX
- 3anoriHeHne NHANBUAYanbLHON NPOrpaMmel aeten.
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(nnana, kapTbl) peabunutauum nonyyartens 3. HopmaTtune chvHaHCMpoBaHUS coLmanbHOW yCrnyru B
coumanbHow ycnyru AETCKMX JOMax-UHTepHaTax ans geten ¢ husnveckumm
HepocTaTkamu B pybnsix Ha oavH YenoBeKo-AeHb.
4. HopmaTuB (bMHaAHCMPOBAHWSA COLManbHOWM yCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEpHAaTax B pybrnsix Ha OAuH
YernoBeKO-AeHb.
5. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.
6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
AOMax-uHTepHaTax Manon BMECTMMOCTU B pybnsax Ha
OOWH 4ernoBeKo-AeHb
4.7 | CospgaHve ycnosun ans | lMpegycmatpusaer: Onpegensetcd 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B C
OOLLUKOSBHOMO - U3ydeHuMe NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYannbHON CTauMoHapHbIX OTAEMNEHUAX OpraHn3aLuii CoLManbHOro | Ko
BOCNUTaHUA aeTen u ycnyrn (HecoBepLUEHHONETHErO), pe3ynbTaToB nporpaMmmon 06CcnyXMBaHMsA cemMbu U geTen B pybnax Ha oavH ol
NOMy4YeHUs LKOMNbHOro ANarHoCTVKN 1 pekoMeHgauun cneunanncTos; nonyyartens YernoBeKO-AeHb:
obpasoBaHus no - onpegeneHne ypoBHS coumanbHON coumanbHbIX ycryr - N0 coumnanbHOMY OBCMYXMBaHWIO AeTeW.
cneumanbHbIM MOArOTOBIIEHHOCTY; 2. HopmaTne ouHaHCHpoBaHWs CoLManbHONM yCnyru B
nporpammam - BbIGop hopm 1 MeToaoB paboThbl C AeTCKMX JOMaXx-UHTepHaTax Afsi yMCTBEHHO OTCTanbIxX
HecoBepLUEHHOMNETHMUM, COCTaBneHvne aeTen.
MHOUBMAYANbLHOW NPOrpamMmMbl 3aHATUN C HUM; 3. Hopmatus chnHaHCcHpoBaHUSA couuanbHOW YCnyru B
- KOMMNIIEKTOBAHWE rpynn Ans 3aHATUA B AeTCKMX JOMax-UHTepHaTax ans geten ¢ husnyeckumm
COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLMarbHOMN HegocTaTkaMu B pybnsx Ha OAuH YenoBeKo-AeHb
NMOAroTOBNEHHOCTU, UHAMBUAYaNbHBIMU
FIMYHOCTHBIMWU OCOBEHHOCTAMM
HeCcoBepLUEHHONETHMX;
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLLee KONMYeCTBO 3aHATUI B MecsiLle, Heaene,
YacToTa 3aHATUI B Hedeno, nx
NPOAOIPKUTENBHOCTb);
- NpOBefeHVe 3aHATUI B COOTBETCTBUM C
rpacpmkom, nrnaHoM paboTbl ¥ NpaBuUIamMmm TEXHUKN
©e3onacHocTy;
- 3anofHeHne MHANBMAYanbHON NPOorpamMmel
(nnaHa, kapTbl) peabunuraumm
HEeCOBEpPLUEHHONETHErO, Y4ETHO-0TYETHON
OOKyMeHTaumm
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4.8 HanaxnBaHne MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue dhnmHaHCMpOBaHWS CoumManbHOM YCryrn B C
MEXIUYHOCTHBIX U - M3y4yeHune NUYHOro Aena nonyyaTens couynanbHOW | UHAUBMAYanNbHON CTaLMOHapHbIX OTAENEHUSX OpraHn3aunin CounanbHOro | K
BHYTPUCEMENHDBIX yCrnyru, pesynbTaToB AMarHOCTUKN U peKoMeHZauun | nporpaMmmon obcnyXMBaHMsa cembu U AeTen B pybnax Ha oavH ol
OTHOLLUEHUI cneumnanuncTos; nonyyartens YernoBeKO-AeHb:

- IpoBeAeHNE BCTPEY C Lienbio BbISIBNEHUS U coumanbHbIX ycnyr - N0 coumanbHOMy OBCnyXnBaHWMIO AeTew;
paspeLLeHnss NCUXOTPaBMUPYIOLLUX CUTYaLNK; - N0 coumanbHOMY OBCNY>KUBaHWUIO rpaXKaaH.
- MOHUTOPWHI U3MEHEHWU Nony4vaTens ycnyr un 2. Hopmatune ouHaHCUMpoOBaHUSA couunanbHOW yCnyru B
cemMbUy; OEeTCKUX JOMax-MHTepHaTax Anst yMCTBEHHO OTCTanbIX
- 3anofHeHne AoOKyMeHTaLmn Ha nony4vaTens ycnyr; aeten.
- onpegeneHne opraHn3aLMOHHbIX MOMEHTOB 3. Hopmatue chnHaHcnpoBaHUs couuanbHOW yCnyru B
(obLee KonNMYecTBO 3aHATUIA B MecsiLe, Heaene, OEeTCKNX JoMaX-UHTepHaTax ang geten ¢ msndeckumm
yacToTa 3aHATUN B Heaeno, Nx HegocTaTkaMu B pyOnsx Ha OAMH YeroBEKO-AEHb.
NPOAOIPKUTENBHOCTL); 4. HopmaTunB hMHaAHCUMPOBaHUSA couuanbHOW YCnyru B
- NIpoBeJeHNe 3aHATUIN B COOTBETCTBUM C NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyonisix Ha OauH
rpadukom, NnaHom paboTbl U NpaBUNaMm TEXHNKN YenoBeKO-AeHb.
6esonacHocTn 5. HopmaTtue pmHaHCHpoBaHUS coumanbHON YCryru B
AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH
YernoBeKO-AeHb.
6. HopmaTne pmHaHcnpoBaHMsA coumanbHON YCnyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGnisix Ha
OAMH YenoBeKo-AeHb.
7. HopmaTtue chnHaHCUpoOBaHUA couuanbHOW YCnyru B
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM
BPEMEHHOrO MPOXMBAHNSA B pyOnsix Ha OAWH
YenoBeKo-AeHb

4.9 | CoumanbHo-negarornyec |lMpegycmatpuBaeT: Onpepnensietcs 1. HopmaTtue tbmHaHCMpoBaHWSA COLManbHOWM yCrnyrn B C

KM NaTpoHax - U3ydeHuMe NNYHOro Aerna nonyyarens counanbHOW | MHOUBMAYarnnbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHu3aLuii CoLManbHOro | Ko
yCrnyru, pesynbTaToB AMarHOCTUKU N pekoMeHAaL M | nporpaMmmon obcnyxvnBaHMA ceMbu U aeTel B pybnsx Ha oguH ol
crneLmanucTos; nonyyarens YenoBeKO-AeHb:

- nocelleHne ceMbU N obcnegoBaHme coumanbHbIX ycnyr - M0 coumanbHOMy OOCNYXUBAHWIO AETEN;

XWUMULLHO-ObITOBLIX YCMNOBWUIA; - M0 coumanbHOMY 0OCNYKUBaAHUIO rpaxaaH.

- otbopMneHue 3anpocoB Unu npegocTaBneHne 2. HopmaTunB ouHaHCUMpoBaHUs coumanbHOW yernyru B

WH(popMaLnK B pasnuyHble ydpexaeHuss unu OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX

opraHusauuu; neTen.

- BbIsIBNIEHME OETCKO-POAMTENBCKUX Npobnem; 3. HopmaTtus chnHaHcMpoBaHUsA couuansHOM yCnyru B

- MaHNpOBaHMe 1 NpoBeaeHNe KOPPEKLMOHHbIX OEeTCKUX JOMax-MHTepHaTax anst geten ¢ Pusnyeckmumm

MeponpusTUi; HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
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- KOHCYNbTUPOBaHWE noryyaTens ycnyr no 4. HopmaTus hbMHaHCMPOBaHWSA CoLMarnbHOW yCryrn B
BOMpocaM BOCNUTaHUS AeTeln, Hopmanusauuu NMCUXOHEBPONOMMYECKNX MHTEepHAaTax B pyorisix Ha O4uH
CeMeMHbIX OTHOLLEHWN; YenoBeKO-AEHb.
- 3anonHeHne JoKyMeHTauum Ha nonyyaTens ycnyr; 5. HopmaTtue chmHaHCcMpoBaHUA couunanbHOM YCnyru B
- onpegeneHne opraHn3aLMoOHHbIX MOMEHTOB Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
(obLLee KONMYECTBO 3aHATUI B MecsiLe, Heaene, YenoBEKO-AEHb.
yacToTa 3aHATUN B Heaeno, Nx 6. HopmaTtune ouHaHCUMpoBaHUs couunanbHOW yCnyru B
NPOAOCIHKUTENBHOCTD); JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
- NpOBeAEHNE 3aHATUN B COOTBETCTBUM C OAVH YeNnoBEKO-AEHb
rpadukom, NnaHom paboTbl U NpaBUNaMm TEXHUKN
6e3onacHocTn

4.10 |CoumanbHo-negarornyec |[lpegnonaraert: Onpepnensetcs 1. HopmaTtue cbmHaHCMpoBaHMSA coLManbHOM ycrnyrun B C

KO€ KOHCYNbTUpOBaHue - BbisiBNeHne npobnemMbl nony4yatensi coumanbeHbiX | UHAUBMAYaNbHON CTaLMOHapHbIX OTAENEHNSIX OPraHn3aLnii CoLunanbHOro | Ko

ycnyr (cobecenoBaHue ¢ HUM, C negaroramu nporpaMmmonm obcnyxmBaHusi cemMbu U geTen B pybnsax Ha oguH ol
obpasoBaTenbHON opraHmM3aummn u T.4., usyvyeHme nony4arensi YenoBEKO-AEHb:
npobnem ¢ cnorib3oBaHMEM COBPEMEHHbIX coumanbHbIX ycnyr - N0 coumanbHOMY OBCNYXNBaAHUIO AeTew;
MEeTOANK); - M0 coumanbHOMY OOCNY>XUBaHUIO rpaxaaH.
- YCTaHOBMEHWE KOHTaKTa co crneLumanucTamm 2. HopmaTunB ouHaHCUMpoOBaHUSA couuanbHOW yenyru B
opraHu3aumm couuanbHoro obcnyxmBaHus, OEeTCKNX JoMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnblX
npvBNeKkaemMbiM1 A1S peLleHns npobnewm; aeten.
- nogbop 1 paspaboTka MeToAMYECKOro Matepuana 3. Hopmatus chnHaHCcHpoBaHUSA couuanbHOW YCnyru B
no 3asiBNeHHON npobneme; OEeTCKNX JoMaX-UHTepHaTax ang aeten ¢ musndeckumm
- NpegocTaBneHne nony4aTento yenyrm HegocTaTkaMu B pyOnsix Ha OAMH YENOBEKO-AEHb.
pekoMeHaauui No Bornpocam BOCMUTaHUSA, 4. HopmaTus hMHaHCMpOBaHUA coLMarbHOW yCryrn B
KOppPEKLUN JETCKO-POAUTENBCKNX OTHOLLEHUN, NMCUXOHEBPOOrMYECKNX MHTEPHaTaxX B pybnsix Ha 0anH
hOPMUPOBAHUS CYMPYKECKUX N CEMENHBIX YenoBEKO-AEHb.
OTHOLLEHUN; 5. Hopmatus cunHaHcHpoBaHusa couunansHOM yenyru B
- TeCTUpOBaHWe nonyyaTenen ycnyr c OOMax-uHTepHaTax obLiero Tuna B pyonsix Ha OguH
NCNONb30BaHNEM KOMMbIOTEPHbIX Nporpamm YenoBeKO-AEHb.
(TecToB) NO BONpOCaM AeTCKO-POAUTENbCKUX 6. HopmaTune ouHaHCuMpoBaHUs couunansHOW yenyru B
OTHOLLEHUI, UHTENNEKTYanNbHOro pasBuUTUSs OOMax-MHTepHaTax Manon BMECTUMOCTU B pybrisix Ha
pebeHka, cTeneHn NOArOTOBIEHHOCTU K LLKONE U OIVH YenoBeKOo-AeHb
T.4.;
- obpaboTka pe3ynbTaToB TECTUPOBAHUS;
- pa3paboTka 1 npeacTaBneHne pekoMmeHgauum Ha
OCHOBE TECTUPOBAHUSA (y4acTme B TPEHUHrax,
MHOUBMAYANbHbLIX 3aHATUSIX CO cneynanuctamm);
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- 3aMnosfiHeHne JOKyMeHTauun Ha nonydyaTens ycnyr;
- onpezeneHne opraHn3aLMoHHbIX MOMEHTOB
(obee Konn4yecTBo 3aHATUI B MecsiLie, Heaene,
yacToTa 3aHATUN B HEAEento, nx
NPOAOCIMKUTENBHOCTD);

- NpoBeAEeHNe 3aHATUN B COOTBETCTBUMU C
rpacmkom, nnaHom paboTbl M NpaBMNaMm TEXHUKU
©e3onacHocTu

4.11 | O6y4eHune nuBanuaos no |lMpegycmaTtpuBaer: Onpegensetcs HopmaTnB pvHaHCHpoBaHMSA coumanbHOM YCryru B C
3pEHMIO MUCbMY MO - U3ydeHMe NNYHOIo Aera nonyyaTtens counanbHOW | MHOUBMAYannbHON CTauMoHapHbIX OTAENeHUsAxX ans peabvnurauum n
Bpanntio yCnyru, pesynbtaToB ANarHOCTUKM U peKoOMeHAaLMIN | IporpaMmon MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb: Y

creumanmcTos; nony4yarensi - Mo coumanbHoMy obcnyxusanuio nuy go 18 ner; ol
- BbIbop popm 1 meToaoB paboTel € nonyvatenem | coumanbHbIX yenyr - MO coumanbHOMy obcnyxmnsaHuio nuy, ctapwe 18 net n
coumnansHOW ycnyru;

- npoBeAeHne oby4yeHns nucbmy no bpavinio B

COOTBETCTBMM C pa3paboTaHHbIM rpadynkomMm;

- 3anofiHeHne MHOUBMAYarnbHON NPorpamMmbl

(nnaHa, KapTbl) peabunuraumm nonyyatens

coumansHoOm ycnyru

4.12 |Ycnyru no nepesoay Ha | [pegycmartpusaerT: Onpegensetcs HopmaTtue dhnHaHCMpoBaHUA counanbHOM yCnyru B C
A3bIK XXECTOB Npwu - MepeBo[ Ha A3bIK XeCTOB Npu peanunsaumu MHAMBUAYanNbHON CTauMOHapHbIX OTAENeHUAxX ans peabvnurauum C
peanusauum MepOonNpUSATUN NHAMBUAYaANbHOW NpOrpamMmbl nporpaMmmon MHBaNWAOB B pyONsX HAa OAMH YENOBEKO-AEHD:
MHAMBUAOYaNbHON peabunutaumu; nonyyartens - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;
nporpaMmmei - 3aMnofHeHne MHOUBMAYarnbHOW NporpaMmmel coumanbHbIX ycnyr - M0 coumanbHOMy OBCNyXXMBaHMIO Nnuy, cTapwe 18 net
peabunutauum (MnaHa, KapTbl) peabunurayum nonyyarens

WHBanNMaoB (ans
WHBaNMAoB Mo Chnyxy)

coumanbHon ycnyru
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5. CoumnanbHo-TpyaoBbIE YCIyru
51 lMNpoBeneHve MNpegycmatpmBaert: Onpepensietcs 1. HopmaTtue hmHaHCMpOBaHWS CouManbHOM YCryrn B C
MeponpusaTUA No - U3y4eHune NNMYHOro Aerna nornyyartensa counanbHON | MHAUBMAYarbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHn3auun coumanbHoOro |
NCNONb30BaHNIO yCnyru, pesynbtaToB ANarHOCTUKM U peKOMeHAaLMIN | IporpaMmMmon 0o6CcnyXMBaHMsA cembu U geten B pybnax Ha oavH n
TPYOOBbIX BO3MOXHOCTEN | CMeunanncTos; nonyyartens YernoBeKO-AeHb: B
1 0By4YeH IO OOCTYMHbLIM | - ONpeaeneHne peabunuTaumoHHOro NnoTeHumana | coumnanbHbiX YCnyr - MO coumanbHOMy OBCNyXNBaHWIO AETEN. Cl
npodeccuoHarnbHbIM nonyyatens counanbHOW YCNyrn no 3anucsam 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B
HaBblkam cneumnanucToB cnyxbbl MeanKo-counansbHou CTaumoHapHbIX oTAeneHusax ans peabvnurauum
3KCNepTM3bl U NCUXONOro-MeanKo-negarorn4eckom MHBaNMAoB B pybnsax Ha OAMH YeroBEKO-AEHb:
KoMuccuu; - No coumnanbHomy obcnyxmBaHuio nuuy Ao 18 ner;
- BbIGop popm 1 MeToaoB paboThbl ¢ nonyvatenem - N0 coumanbHOMY OBCnyxmBaHuto NuL ctaplue 18 ner.
couunanbHOn ycnyru; 3. HopmaTtus comHaHCupoBaHUSA coumanbHOM yCnyru B
- paspaboTka NpakTU4ecKnx pekoMeHaauun ans OEeTCKUX JoMax-UHTepHaTax ans yMCTBEHHO OTCTarnbIX
negaroros, BocnutaTenewn, Apyrux cneuuanucTos neten.
no BOMpocaM COLManbHO-TPyA4O0BOW peabunuraumm 4. HopMmaTuB hrHaHCUPOBaAHUA COLManbHOW YCnyru B
1L, € OrpaHN4eHHbIMM BO3MOXKHOCTSIMM 300POBbS; OEeTCKUX JOMax-uHTepHaTax ans geTten ¢ Pusnyeckumm
- onpegeneHue Cpokos, hopM 1 ycrioBum HegocTaTkamMu B pybnsix Ha OAMH YernoBeKO-AEHb.
coumnanbHO-TPygoBON peabunutaumm nonyyarens 5. HopmaTtus chunHaHc1poBaHusa couuansHOM yenyru B
coumnansHOW ycnyru; NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrsix Ha OAuH
- MpoBeAeHVe counanbHO-TPY40BON peabunuraumm YernoBeKO-AeHb.
Ha 6ase opraHusauui coumanbHOro obcnyxmBaHms 6. HopmaTus pmHaHCHpOBaHMA coumarnbHOM YCnyru B
(B Ne4eBHO-TPYAOBbIX MacTepPCKuX, NOACOOHOM AoMax-uHTepHaTax obLero Tvna B pybnsax Ha oguH
XO3ANCTBE U T.A.) B COOTBETCTBUN C YernoBeKo-AeHb.
pa3paboTaHHbIM rpadnKom; 7. HopmaTtue chnHaHCUpoOBaHUA couuanbHOW YCnyru B
- OpraHv3aumsi NCUxXonoro-mMeanko-negarorm4eckoro AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha
COMNPOBOXAEHMSA MoyyaTens counanbHOW YCnyru B OAIMH YenoBeKo-AeHb.
npouecce counanbHO-TPy40BOW peabunuraumu; 8. HopmaTtue dmHaHCcHpoBaHUs coumansHON YCnyru B
- MpoBeAeHNe MOHUTOPUHIa pe3ynbTaToB oTOeneHnsaxX BpeMEHHOro NpoXnBaHns B pybnsax Ha oauH
coumnanbHO-TPygoBON peabunutaumm nonyyatens YernoBeKO-AEHb.
coumanbHon ycnyru; 9. HopmaTtus chnHaHCcMpoBaHUA couuansHOM YCnyru B
- 3anofHeHne MHAUBMAYanbHON NPOorpamMmel LeHTpax coumanbHOn aganTtaumnm ¢ npegocTaBneHnem
(nnaHa, KapTbl) peabunutaumm nonyyatens BPEMEHHOro NpoXuBaHNsa B pybnsix Ha oavH
coumnansHon ycnyru YenoBeKo-AeHb
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5.2 | ObyyeHne ocHoBaMm lMpepycmatpusaer: OnpepenseTcs 1. HopmaTtunB dhmHaHCUpoBaHUA coLmanbHOW YCyru B O
AomMmoBo/cTBa - U3yyeHune NNMYHOro Aena nornyyartensa counanbHON | MHOUBMAYarbHON CTauMoHapHbIX OTAEMNEHUAX OpraHu3aunii coumansHoro |
(npurotoBneHve nuLm, ycnyru, pesynstaToB AUArHOCTUKM U peKoMeHaaumMi | MporpaMmMon obcnyxvBaHMA ceMbu 1 aeTen B pybnsax Ha oguH o]
MeNKWMN PEMOHT o4exabl, | CNneunanmcTos,; nonyyartens YernoBeKO-AeHb: B
yX0[ 3a KBapTUpOn n - onpegeneHue peabunuTaunMoHHOro NoTeHuuana | coumanbHbIX yenyr - N0 coumanbHOMy OBCnyXnBaHWMIO AeTew; Cl
apyroe) nonyyatens counanbHOW YCNyrn no 3anucsam - N0 coumanbHOMY OBCNYXKUBaHUIO rpaxaaH.

CNy>0bl MeguKo-coUumanbHON aKCNepTU3bl U 2. Hopmatune ouHaHCUMpoOBaHUSA couunanbHOW yCnyru B

NCUXOMNOro-MeanKo-neaarornyeckon KOMMceum; CTaumoHapHbIX oTAeneHusax ans peabvnurauum

- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb:

coumnansHon ycnyru; - No coumnanbHoMy obcnyxumBaHuio nuuy Ao 18 ner;

- paspaboTka NpakTU4ecKknx pekoMeHdauun ans - N0 coumanbHOMY OBCcnyxmBaHuto NuL ctaplue 18 ner.

negaroros, BocnutaTenewn, Apyrux cneuuanucTos 3. HopmaTtue pmHaHcupoBaHus coumarbHON YCryru B

no Bonpocam peabunurauny nuu, ¢ orpaHNYeHHbIMK OEeTCKUX JoMax-UHTepHaTax ans yMCTBEHHO OTCTarnbIX

BO3MOXHOCTSIMU 30POBbS; neten.

- onpeperneHne cpokoB, POPM U YCNOBUIA 00y4YeHNs 4. HopmaTume chuHaHCMpPOBaHUS COLManbHOM YCryrn B

OCHOBaM JOMOBOACTBA Mory4yaTens counanbHOM OEeTCKUX JOMax-UHTepHaTax ans geTen ¢ GPusmyeckumm

ycnyru; HegocTaTkaMun B pybnsix Ha OAMH YeroBEKO-AEHb.

- npoBeAeHne oby4eHns ocHOBaM AOMOBOACTBA B 5. HopmaTtue pmHaHCcpoBaHusa coumansHON YCryru B

COOTBETCTBMU C pa3paboTaHHbIM rpadduKkom; NMCUXOHEBPOSTOMMYECKNX MHTEepHAaTax B pybrsix Ha OAuH

- opraHu3aumsi NCUXonoro-Meanko-negarorm4eckoro YernoBeKO-AeHb.

COMpOBOXAEHWs noryyaTensa counansHOW yeryru B 6. HopmaTus pmHaHCHpOBaHMSA coumanbHOM YCnyrn B

npouecce obyyeHuns; AoMax-uHTepHaTax obLero Tuna B pybnsax Ha oauH

- NpoBeieHNe MOHUTOPUHIa pe3ynbTaToB YernoBeKo-AeHb.

06y4yeHus; 7. HopmaTtue chnHaHCMpOBaHUA couuanbHOW YCnyru B

- 3anofHeHne MHAnBMAYyarnbLHON NPorpamMmmel AOMax-uHTepHaTax Manon BMECTUMOCTU B pybnsax Ha

(nnana, kapTbl) peabunutauum nonyyartens OIMH YenoBeKO-AeHb.

coumarnbHon ycnyru 8. HopmaTtue pmHaHCcMpoBaHUs coumanbHON yCryru B
oTAeneHnaxX BpEMEHHOro NpoXnsaHns B pybnsax Ha oavH
YernoBeKo-AeHb

5.3 | OkasaHue nomoLiu B MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue tbmHaHCMpoBaHMSA coLManbHOW yeryrn B C
TPYOOYCTPOWCTBE, B TOM | - BbIACHEHUE XU3HEHHOW CUTYaL MK nonyyaTens nHAMBUAOYanNLHON CTauMOHapHbIX OTAENEHUAX OpraHu3auunii coumansHoro | n
ymncne NogpocTkoB B coumnansHon ycnyru; nporpammon obcnyxvnBaHMA ceMbu U aeTel B pybnsx Ha oguH T|
KaHWKYNsipHOe BpeMs - COOENCTBNE B PELLEHUN BONPOCOB 3aHATOCTHU: nonyyartens YernoBeKo-AeHb: c

TPYOOYCTPOWCTBE, HanpaBeHnn Ha KypcChbl coumanbHbIX ycnyr - MO coumanbHOMy OBCNYXXUBaHWIO AeTeW;
nepenoaroToBKW, MONCKE BPEMEHHOMN (CE30HHOM) - MO coumanbHOMY OBCNYKUBaHUIO rpaxaaH.

paboTbl, paboTbl C COKpaLLeHHbIM paboynm gHeM, 2. HopmaTune domHaHCUMpOBaHUA couunansHOW yCnyru B
paboTbl Ha JoMmy; CTaumoHapHbIX OTAeNeHusax ans peabvnurauum
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- NpedocTaBreHne 06 bEKTMBHON MHbopMaLM
nosiy4aTersto coumnanbHOM yeryry no gaHHom
npoGreme B MHTEPECYIOLLNX €r0 HAaceNeHHbIX
MyHKTax;

- COENCTBME B MOCTAHOBKE Ha YYET B CIyXObl
3aHATOCTU;

- COEeNCTBYE B PELLEHUM BOMPOCOB NOAFOTOBKU U
nepenoaroToBKy Yepes Cryx0bl 3aHATOCTM U T.4.

MHBaNMAoB B pyOnsX Ha OAMH YerOBEKO-AEHb:

- Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner;

- MO coumanbHOMy oBcnyXuBaHuo nuu, ctapwe 18 ner.
3. HopmaTtue pmHaHcpoBaHus coumanbHON yCryru B
OEeTCKUX JOMax-UHTepHaTax aAns yMCTBEHHO OTCTarnbIX
neten.

4. HopmaTuB (bMHaAHCMPOBAHMSA COLManbHOW yCcrnyru B
OEeTCKUX JOMax-UHTepHaTax ans geTten ¢ Gusmyeckmumm
HegocTaTkamMu B pybrsix Ha OAMH YenoBeKO-AEHb.

5. HopmaTtue comHaHCuMpoBaHUSA coumanbHOM yCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyorisix Ha OauH
YenoBeKO-AeHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yernyrn B
OOMax-uHTepHaTax obLiero Tuna B pybrnsix Ha OauH
YenoBeKO-AeHb.

7. HopmaTtue pmHaHCcMpoBaHusA coumarnbHOM YCnyru B
OOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue pmHaHCcMpoBaHus coumanbHON yCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npegocTaBneHmem
BPEMEHHOro NpoXunBaHnsa B pybnsx Ha oavH
YenoBeKo-AeHb

5.4 | Opranunsauusa nomowm B | [NpegycmaTprBaert: Onpepgensetcs 1. HopmaTtuB chmHaHCUpOBaHWS coumnanbHOW YCryru B C
nonyyeHum obpasoBaHus |- BbISBIIEHWE NHTEPECOB U CKITOHHOCTEN K nHAMBUAYanNbHON CTaumoHapHbIX oTAeneHusax ans peabvnurauum n
n (unn) keanudmkaumm pa3nuyHbIM BUAaM AeATENbHOCTY; nporpaMmmon MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb: n
nHBanugamm - opraHu3auusi 1 nposegeHue nonyyartens - Mo coumanbHOMy obcnyxusanuto nuy go 18 ner; KE
(neTbMu-nHBaNMAamn) B | N(pOPOpPMEHTaLNOHHBIX MEPONPUATUIA; coumanbHbIX ycnyr - MO coumanbHOMy oBcnyxusaHuio nuy ctapwe 18 net. |e
COOTBETCTBUU C UX - BbIGop hopm 1 MeToaoB paboThbl ¢ monyvatenem 2. HopmaTue pHaHCHpoBaHMA coumarbHON YCryru B
cnocobHocTAMY coumnansHon ycnyru; OEeTCKUX JOoMax-UHTepHaTax ans yMCTBEHHO OTCTarnbIX
- nomMoLLb B Bblibope BMaa npodeccrnoHanbHom aeTen.
OeATenbHOCTU B COOTBETCTBUN C MHTEPEcaMu U 3. HopmaTtue pmHaHcHpoBaHUs coumanbHON yCryru B
BO3MOXHOCTAMU NnonyyaTens counanbHOW yenyru; OEeTCKUX JoMax-UHTepHaTax ans aeTen ¢ MPuanyeckumm
- cOCTaBrieHue cnucka obpasoBaTenbHbIX HepgocTaTkamu B pybnsix Ha O4WH YenoBeKOo-AeHb.
opraHm3auui, 3aHMMaroLmxcsa obyyeHmem 4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
MHBaNMAoOB (OeTen-nHBanMaoB); NMCUXOHEBPOSTOMMYECKNX MHTEepHAaTax B pyorisix Ha OAWH
- B3aMogencTeme ¢ obpasoBaTenbHbIMU YernoBeKO-A€eHb.
opraHusauusamMm 1 opraHmsadnamm 5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
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OOMOSTHUTENBHOIO 0Opa3oBaHKsa AN opraHu3auum
o0y4eHus;

- obpalleHune B obpasoBaTenbHYO OpraHn3auuio;
- cogencTsue B cbope JOKYMEHTOB AN 06yveHuns;
- MOMOLLb B onpegeneHun opmbel 00yyeHus;

- ocyLLlecTBMNeHne HabnogeHns 3a NpoLeccomM
0ByyeHuns nonyyartens counanbHOW yCnyru;

- OKa3aHue NoMoLUM B BbINOMHEHUN AOMAaLIHEro
3ajaHus;

- 3anofiHeHne MHOUBMAYanbHON NPorpamMmel
(nnaHa, KapTbl) peabunuraumm nonyyatens
coumansHoOm ycnyru

OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YernoBEKO-A€EHb.

6. HopmaTtue pyHaHCMpOBaHMA couunanbHON yCryrn B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OQIVH YenoBEKO-AEHb

5.5 |lNpoBeaeHue
MeponpusTUA No
0By4YeHMIo JOCTYMHBLIM
npodeccnoHaneHbIM
HaBblkaMm B Liensix
coumanbHO-TPY40BOM
peabunutaumm,
BOCCTaHOBIEHUS
FIMYHOCTHOIO 1
coumaneHoro cratyca

Mpepycmatpusaer:

- U3ydeHune NNMYHOro Aena nonyyatens coumanbHOn
yCcnyru, pesynbTaToB ANarHOCTUKM U pekoMeHaaummn
cneumnanuncTos;

- onpegeneHvne peabnnMTauMoHHOro noTeHumana
nony4aTens coumanbHON yCnyry no 3anucam
cneumanmcToB cny0bl MeanKo-coumanbHON
3KCNepTM3bl U MCMXONOro-MeauKo-neaarornyeckon
Komuccuw;

- BbIGop hopm 1 MeToaoB paboThl ¢ monyvatenem
coumanbHon ycnyru;

- pa3paboTka NpakTN4ecKkUx pekoMmeHgaunni ans
negaroroB, BocnutaTenew, Apyrmx cneuuannucTos
no Bonpocam counanbHO-TPyA40BON peabunuraumm
n1L, C OrpaHUYeHHbIMM BO3MOXHOCTSIMM 300PO0BbS;
- onpegeneHne cpokoBs, OPM 1 yCroBuii obyyeHus
AOCTYMHbIM NPOECCUOHarnbHbIM HaBblkaM
nony4aTens coumanbHON yCnyru;

- 06y4eHve AOCTYNHbIM NPOodeCCUOHANbHbLIM
HaBblkaM B Lensx couuanbHO-TPyA0BON
peabvnuTauumn, BOCCTAaHOBMEHWUS NIMYHOCTHOO U
coumanbHoro cratyca B COOTBETCTBUM C
paspaboTaHHbIM rpadnKoM;

- opraHv3aumsi NCUXooro-Meanko-negarorm4eckoro
COMNPOBOXAEHMS NOy4YaTens counanbHON YCnyru B

Onpepnensietcs
MHOUBMAYanbHOM
nporpaMmmon
nonydyarensi
coumanbHbIX ycnyr

1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B
CTaumoHapHbIX oTAeneHusax ans peabvnurauum
MHBaNMAoB B pybnsx Ha OAMH YeroBEKO-AEHb:

- N0 coumaneHOMy OBCnyXxmnsaHuo nuy, 4o 18 ner;

- M0 coumanbHOMy O0BCnyXnBaHuto nuu, ctapwe 18 ner.
2. HopmaTunB ouHaHCUpoBaHUs coumarnbHOW yeryru B
OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
jeTen.

3. Hopmatus chnHaHCcHpoBaHUSA couuanbHOW YCnyru B
OEeTCKNX JoMaX-UHTepHaTax ang aeten ¢ musndeckumm
HegocTaTkamMu B pybnsix Ha OAMH YernoBeKO-AEHb.

4. HopmaTus hMHaHCMpOBaHUSA coLMarnbHOW yCryrn B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrsix Ha OAuH
YernoBeKO-AeHb.

5. Hopmatus cunHaHcHpoBaHusa couunansHOM yenyru B
OOMax-uHTepHaTax obLiero Tuna B pyonsix Ha OguH
YenoBeKO-AEHb.

6. HopmaTune ouHaHCuMpoBaHUs couunansHOW yenyru B
OOMax-MHTepHaTax Manon BMECTUMOCTU B pyonisx Ha
OIVH YeNOBEKO-AEHb.

7. Hopmatue chnHaHCUpOBaHUSA couuanbHOW YCnyru B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAeneHnsx) B
pyonsix Ha O4MH YernoBEKO-A€EHb.

8. HopmaTtus chnHaHcnpoBaHusa couunansHOM yCnyru B
LeHTpax coumanbHO-MeanuUnHCKoN peabunutauum ans
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npouecce coumanbHO-TPYAOBOW peabunutauuu; MHBannAoB 1 BeTepaHoB O0eBbIX AENCTBUM B PYONsAX Ha
- NPOBEeAEeHVe MOHUTOPUHIa 06y4eHNs AOCTYMHbLIM OAMH YenoBeKo-AeHb
npodeccroHarnbHbIM HaBblkam rnoryyarens
coumnansHOn ycnyru;
- 3anofHeHne MHANBMAYanbLHON NPorpammel
(nnaHa, kapTbl) peabunutaumm nonyyatens
coumnansHon ycnyru
6. CoumnanbHO-NpaBoBbIe YCryru
6.1 |OkasaHve nomoLwmn B Mpenycmatpusaer: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCyru B C
ochopmMneHun n - BbISICHEHWE XXM3HEHHOW CUTyauun nonyyartens MHAMBUAOYanNbHON CTaumMoHapHbIX OTAEMNEHUAX OpraHu3auuin CoumManbHOro |
BOCCTaHOBEHUU coumnansHOW ycnyru; nporpammon 06CcnyXMBaHMsa cembmn 1 geTen B pybnsax Ha oavH o]
OOKYMEHTOB - OKa3aHWe NomoLLM nony4aTento coumansHon nonyyartens YernoBeKo-AeHb: Hi
nonyyartenen ycnyru B opopmrieHnn pasnuyHblX JOKYMEHTOB coumanbHbIX ycnyr - N0 coumnanbHOMY OBCNYXMBaHWIO AeTew;
coumnanbHbIX ycnyr (yoocToBepsioLWmX IMYHOCTb, AOKYMEHTOB Ha - N0 couManbHOMY OBCMYXMBaHMIO rpaXKaaH.
norny4yeHue NonoXeHHbIX No 3aKoHoAATENbLCTBY Mep 2. HopmaTus pHaHCHpoBaHUA coumarnbHOM YCnyru B
coumanbHoW NOAAEPXKKN, NEeHCUA, Nocobui, Ha CTauMOHapHbIX OTAENeHnaX Ans peabunuraumu
peLleHne gpyrux BonpocoB coumarbHOM MHBanuAoB B pybnsx Ha oavH YenoBeKo-AeHb:
peabunutaummn), BKMOYaLLen paspaboTky n - N0 coumanbHOMy OBCnyXmnBaHuw nuy, 4o 18 ner;
HanpasneHne B COOTBETCTBYIOLLME OpraHn3aLmm - MO coumanbHOMy obcnyxusaHuio nuuy, ctapwe 18 ner.
[OKYMEHTOB 3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B
OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTanbIX
neTen.
4. HopmaTuB (hbMHaHCMPOBaAHMWS CoLMarnbHOW yCryrn B
OEeTCKUX JoMax-uHTepHaTax ans aeTten ¢ Puanyeckumm
HepocTaTkamu B pybnsix Ha oauH YenoBeKo-AeHb.
5. HopmaTtue chnHaHCcHpoBaHUSA couunanbHOW YCnyru B
MCMXOHEBPOOrMYECKMX UHTEPHAaTax B pybnsax Ha OauH
YernoBeKo-AeHb.
6. HopmaTune domHaHCHMpoBaHUSA couunansHOW yenyru B
AOMax-uHTepHaTax obLiero Tuna B pybrsx Ha OAuH
YernoBeKO-AEHb.
7. HopmaTtus chmHaHCUpoBaHUA couuansHOM YCnyru B
AOMax-UHTepHaTax Manon BMeCTMMOCTU B pyGrisix Ha
OAMH YenoBeKo-AeHb.
8. HopmaTtue chnHaHcHpoBaHUs couunanbHOW yCnyru B
OTAEeNeHnAX BPEMEHHOIO NPOXUBaHWA B pybrsix Ha oavH
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YernoBEKO-A€EHb.

9. HopmaTtums thbmHaHCUpoBaHUSA CcoLManbHOM YCnyru B
LeHTpax coumanbHOM aganTtaunm ¢ npeaocTaBeHnem
BPEMEHHOrO NPOXMBaHUA B pybnsax Ha oanH
YenoBeKOo-AEeHb

6.2 | OkasaHve nomoLm B MpegycmatpuBaeT: Onpegensetcsa 1. HopmaTue omHaHCMpoBaHUSA coLmMarnbHOW yCryrn B C
Nnony4YyeHnn IPUANYECKMX |- pa3bsCHeHMe NpaBa Ha nonyyeHme 6ecnnaTHon UHOuBMAYanbLHOM CTauMoHapHbIX OTAENeHUAX ans peabvnurauum KE
ycnyr tOpPUaNYECKON NOMOLLM CornacHo 3akoHy nporpaMmmonm MHBaNMAoOB B pyOnsX Ha OAMH YENTOBEKO-AEHb: 10

MockoBckon obnactu "O npegoctaBneHnmn nony4yarens - N0 coumanbHoMy obcnyxmnsaHuo nuy, go 18 ner; B

GecnnartHon topuandeckon nomoLm B MOCKOBCKOW | coLmanbHbIX yCryr - M0 coumanbHOMy O0OCnyXuBaHuto Ny, ctapwe 18 net. | n

obnactn"; 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B B

- COOeNCTBME B MOUCKE OpraHv3auni, AOMax-uHTepHaTax obLiero Tuna B pybnsx Ha OAnH o]

NpeaoCTaBnSOWNX OPULNYECKNE YCITyTn YenoBEKO-AEHb. Hi
3. HopmaTtue pmHaHCcHpoBaHus coumanbHON yCryru B ol
AOMax-UHTepHaTax Manon BMECTUMOCTU B pybnsx Ha n
OAVH YENOBEKO-AEHb. yi
4. HopmaTumB chuHaHCMpPOBaHUS CoLManbHOM yCnyru B <}
LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM K(
BPEMEHHOrO MPOXMBAHNSA B pyOnsix Ha OAWH il
YenoBeKo-AeHb

6.3 | OkasaHue 6ecnnaTtHow MpepycmatpuBaeT: Onpepgensetcs 1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryru B C
IOPUONYECKON NMOMOLLN B | - BbISCHEHUWE XXU3HEHHOMW CUTYyaUun nony4yaTens MHOUBMAYaNbHOM CTaLMOHapHbIX OTAENEHUSIX OpraHn3aLni counanbHoOro | Ci
COOTBETCTBUM C coumanbHOn ycnyru; nporpaMmmonm obcnyXvMBaHMsA cemMbu U AeTeln B pydnax Ha oavH KE
OencTByOLWMM - MHopMUpOBaHMe noryyaTensa counanbHon nonyyarens YenoBeKOo-AeHb: 10
3aKoHO4aTeNbCTBOM YCIyru o NyTax peanusaumm ero 3akoHHbIX Npas; coumanbHbIX ycrnyr - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN; B

- pa3bsACHeHWe NpaBa Ha nony4yeHue GecnnaTHom - MO coumanbHOMY OOCNYXUBaAHUIO rpaxaaH. n
IOpPUaNYECKON NOMOLLM CornacHo 3akoHy 2. HopmaTune ouHaHCUMpoBaHUS couunanbHOW yCnyru B B
MockoBckon obnactu "O npegocTaBneHnm CTauMOHapHLIX OTAENeHUAX ans peabvnurauum C
OecnnaTHom puanYeckon nomoLm B MockoBCKOM WHBaNMAOB B pybrisix Ha OQWH YENOBEKO-AEHb: H
obnactun" - MO coumanbHOMY OOCnyXmnBaHuo nuy, go 18 ner; ol
- MO coumarnbHOMY OOCNyXMBaHUIO Ny, cTapwe 18 net. | n
3. HopmaTtus chnHaHcHpoBaHUA couunansHOM yCnyru B yi
OETCKNX JOMaX-UHTepHaTax aAns yMCTBEHHO OTCTarbiX <}
neten. K(
4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B i
OEeTCKNX AoMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
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HegocTaTkaMu B pybnsx Ha OAMH YeroBEKO-AEHb.

5. HopmaTtms tbmHaHCuMpoBaHUSA coLmanbHOM YCnyru B
NMCUXOHEBPOITOMMYECKNX MHTEpHATax B pyorisix Ha OAWH
YernoBeKO-AeHb.

6. HopmaTus pvHaHCHpOBaHMSA coumanbHOW YCnyrn B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YernoBeKO-AeHb.

7. HopmaTtue pmHaHCMpoOBaHUSA coumanbHON YCryru B
OOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
O[MH YenoBeKo-AEeHb.

8. Hopmatus chmHaHCcupoBaHusa coumanbHOM yCnyru B
cneumarnbHbIX JOMaxX A11S OAMHOKMX NpecTapenbix B
pybnsax Ha oauMH YenoBEKO-AEHb.

9. HopmaTtmB tbMHaHCUpOBaHUA coLumanbHOM YCnyru B
coumnanbHO-0340POBUTENBHBIX LEHTpax (OTAENeHnsx) B
pybnsax Ha oavH YernoBeKo-AEHb.

10. HopmaTne prHaHCMpPOBaHMSA coumanbHON YCryru B
LeHTpax coumnanbHO-MeauLMHCKON peabunutaumm ans
WHBaNMAOB U BETEpPaAHOB 00EBbLIX 4ENCTBUIN B pyonsax Ha
OAMH YenoBeKo-AeHb.

11. HopmaTne prHaHCMpPOBaHMSA coumarnbHON YCryru B
oTOEeNeHnAX BPEMEHHOIO MPOXNBaHNS B pyOnsx Ha oauH
YernoBEKO-A€EHb.

12. HopmaTue chMHaHCMpPOBaHUSA coLmManbHOW yCryrn B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOTO MPOXUBAHNS B PyOnsix Ha oauH
YernoBeKo-AeHb

6.4 | OkasaHue nomoLlu B MpeoycmatpuBaeT: Onpegensetcs 1. HopmaTue cbmHaHcMpoBaHWs coLmanbHON yCcnyrn B O
3aliuTe npaB 1 3aKOHHbIX |- BbIACHEHWE XU3HEHHOW CUTyauuMu nonyyarens UHaAuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSIX OpraHu3aLnin counanbHoOro | Ci
WHTEpPEeCcoB nonyyartenen |counansHOM yCnyru; nporpaMmmonm 0o6CcnyXMBaHMsA ceMbM U OeTelN B pyOnax Ha OauH KE
coumanbHbIX ycryr - [edTenbHOCTb Mo NpeaynpexaeHnto HapyLleHusa | nonyyaTens YenoBeKO-AeHb: 3

MNNYHBIX HENMYLLLECTBEHHbIX U UMYLLIECTBEHHbIX coumanbHbIX ycnyr - M0 coumanbHOMy OOCNYXUBAHWIO AETEN; n
npas nonyyartens counansHON yCnyru, - M0 coumanbHOMY 0OCNYKUBaAHUIO rpaxaaH.
BOCCTaHOBIEHWNIO €ro HapyLLEeHHbIX Npas; 2. HopmaTune domHaHCHMpOBaHUA couunansHOW yCnyru B

- MpeAcTaBrieHne NHTEPECcOoB nonyvyartens CTaumoHapHbIX oTAeneHusax ansa peabvnurauum
coumanbHbIX YCNyr B OTHOLIEHMSAX C N06bIMM MHBaNMAoB B pybnsx Ha OAMH YerOBEKO-AEHb:
hU3NYECKUMU U IOPUUHECKUMN NLEAMM - MO coumanbHOMy obcnyxusanuio nuy go 18 ner;
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- MO coumanbHOMy O0BCnyXuBaHuo nuy, ctapwe 18 ner.
3. HopmaTtume cbmHaHCupoBaHUsA coumanbHOM yCnyru B
OEeTCKUX JOMax-MHTepHaTax aAnst yMCTBEHHO OTCTarblX
neten.

4. HopmaTuB (bMHaHCMPOBaAHMSA COLManbHOW yCcrnyru B
OEeTCKUX JOMax-UHTepHaTax ans aeTen ¢ Pusnyeckumm
HegocTaTkaMun B pybnsix Ha OAMH YernoBEKO-AEHb.

5. HopmaTtue pmHaHCHpoBaHUS coumanbHON yCryru B
NMCUXOHEBPOSTOMMYECKNX MHTEepHaTax B pybrnsix Ha OAuH
YernoBEKO-AEHb.

6. HopmaTtue prHaHCMpOBaHMA coumnanbHON yecrnyrn B
OOMax-MHTepHaTax obLiero Tuna B pyorsix Ha OguH
YernoBEKO-AEHb.

7. HopmaTtme cbmHaHCUMpoBaHUSA coLmanbHOM yCnyru B
OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OAMH YenoBeKo-AeHb.

8. HopmaTtue pmHaHCHpoBaHusA coumansHON YCryru B
LeHTpax coumanbHOM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOrO NPOXMBaHUA B pyonsax Ha oanH
YernoBeKo-AeHb

6.5 |CopelictBue B MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHWSA coLmarnbHOW yCryrn B O
nonyyeHumn - BbISICHEHWNE XU3HEHHOW CUTyauuMmn nonyyarens UHOuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoOro | Ci
YCTaHOBMEHHbIX coumanbHOn ycnyru; nporpaMmmonm obcnyxmBaHust cemMbu U geTen B pybnsax Ha oguH KE
3aKoHO4AaTenbLCTBOM Mep |- cogencTBue B cbope HeobxoanMbIX JOKYMEHTOB U | monydartens YenoBEKO-AEHb: 3
coumnanbHOW NogaepXKKN | 4OCTaBKY MX B COOTBETCTBYIOLLME OpraHM3auny; coumanbHbIX ycnyr - N0 coumanbHOMY OBCNYXNBaAHUIO AeTew; B

- COMpOBOXAEHME Nnony4vaTens coumanbHbIX YCryr B - N0 coumanbHOMY OBCNYXMBAHUIO rpaXaaH. n
opraHm3aumu, NpegocTaBnsoLwme Mepbl 2. HopmaTtnB ouHaHCUMpOBaHUS coLmarnbHOW yCryru B (o]
coumansHom nogaepkku, n obpaTtHo CTauMOHapHLIX OTAENeHUsAX ans peabvnurauum
MHBaNWAOB B pyOnsX HAa OAMH YENTOBEKO-AEHb:
- Mo coumanbHOMy obcnyxusanuto nuy go 18 ner;
- Mo coumanbHOMy O0BCnyXMBaHUIO nuu, ctTaple 18 ner.
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
OEeTCKNX JoMaX-UHTepHaTax Ansg yMCTBEHHO OTCTarnblX
neten.
4. HopmaTus hMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
OETCKNX JOMaX-UHTepHaTax ansa getemn ¢ omsndeckumm
HegocTaTkamMu B pybnsx Ha OAMH YeroBEKO-AEHb.
KOHCYﬂbTaHTnnI-OC www.consultant.ru Crpanuua 151 n3 161

HafiéXKHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

MocTaHoBneHwue MpaeuTenscrtea MO ot 30.12.2014 N 1195/51
"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM...

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

5. HopmaTtme cbmHaHCupoBaHUSA coumanbHOM YCnyru B
NMCUXOHEBPOSTOMMYECKNX MHTEPHaTax B pybnsax Ha OauH
YernoBEKO-A€EHb.

6. HopmaTne pmHaHCHpOBaHMA coumanbHOW YCnyrn B
Jomax-uHTepHaTax obuiero Tuna B pybnsax Ha oguH
YenoBEKO-AEHb.

7. Hopmatue chmHaHCUpOBaHUA couunanbHOW YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAVH YENOBEKO-AEHb.

8. HopmaTtue chmHaHCupoBaHUsA coumanbHOM yCnyru B
oTOeNeHnAX BPEMEHHOIo MPOXNBaHNS B pybnsax Ha oauH
YernoBEKO-AEHb.

9. HopmaTtme cbmHaHCUpOBaHUA coLumanbHOM YCnyru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMBaHNSA B pyOnsix Ha OauH
YenoBeKO-AEHb

6.6 | OkasaHve nomoLm no MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue omHaHCMpoBaHWSA coLmarnbHOW yCryrn B O
BOMpPOCaM MEHCUOHHOMO | - BbISICHEHUWE XXU3HEHHOW CUTYaLnn nonyyvaTens nHaOuBMAYanbLHOM CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoOro | Ci
obecneyeHns un coumanbHOn ycnyru; nporpaMmmonm obcnyXMBaHMsA cemMbu U AeTen B pydnax Ha OavH KE
npegocTaBnennst 4pyrux |- cogencrame B cbope HEOOX0OUMbIX JOKYMEHTOB U | NonyyaTens YenoBeKOo-AeHb: 3
coumanbHbIX BbinNnaT JOCTaBKy UX B TeppuTopuanbHble opraHbl coumanbHbIX ycnyr - M0 coumanbHOMy OOCNYXUBAHWIO AETEW; B

MNeHcroHHoro dooHaa Poccuinckon denepaumm m - M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH. i
opraHusauum, OCyLLECTBASOWME coLmarnbHble 2. Hopmatune ouHaHCUMpOBaHUSA coumnanbHOW YCnyru B (o]
BbINMaThl; CTaLMOHapHbIX OTAENEHUAX ANga peabvnuraymm
- CONPOBOXAEHME nony4vartensi coumanbHbIX YCNyr B WHBaNMAOB B pybrisix Ha OQWH YENOBEKO-AEHb:
yKasaHHble opraHnsaumm - N0 coumanbHOMy OBCnyXmnBaHuw nuy, 4o 18 ner;
- N0 coumanbHOMY ODOCnyXmnBaHuo nuy, ctapLue 18 ner.
3. Hopmatue chnHaHcHpoBaHUs couunansbHOW yCnyru B
OEeTCKNX oMaX-UHTepHaTax Ang yMCTBEHHO OTCTarnbliX
aeTen.
4. HopmaTuB (bMHaHCMPOBAHMWS COLMarnbHOW yCryrn B
OEeTCKNX AoMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.
5. HopmaTtus chmHaHcHpoBaHUA couuansHOM yCnyru B
NMCUXOHEBPOOrMYECKNX MHTEPHATaxX B pybrisix Ha O4uH
YenoBEKO-AEHb.
6. HopmaTune domHaHCHMpoBaHUA couunansHOW yenyru B
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OOMax-uHTepHaTax obLiero Tuna B pyorsix Ha OauH
YernoBEKO-A€EHb.

7. Hopmatme tbMHaHCUMpoBaHUSA coLmanbHOM YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb.

8. Hopmatue pmHaHcHpoBaHusa coumansHON yCnyru B
oTAeNeHnsaX BpEMEHHOro NpoXnsaHns B pybnsax Ha oavH
YernoBeKO-AeHb.

9. HopmaTtue pmHaHCMpOBaHUSA coLManbHON YCryru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMNBaHNA B pyOnsix Ha OauH
YernoBeKo-AeHb

6.7

KoHcynbTupoBaHue no
BONpOCaM, CBA3aHHbIM C
cobnogeHveM 1 3awmnTon
npaB 1 3aKOHHbIX
MHTepecoB nony4aTenen
coumanbHbIX ycryr

Mpepycmatpusaer:

- BbISICHEHWE XU3HEHHOW CUTyaLun nomnyyaTens
coumnansHOW ycnyru;

- npegycMaTpmBaeT gady pasbsiCHeHUn
nony4aTento coumanbHOW YCryru no Bonpocam,
KacarloLMMCs rpaXka4aHCKOro, XXUNMLLHOro,
TPYAOBOro, NEHCMOHHOTO, YrONOBHOMO
3aKOHOAATeNbCTBA, a TakkKe OXpaHbl ero npas,
cB00O/ 1 3aKOHHbIX UHTEPECOB;

- obecneveHne nonyyatenen counanbHON ycnyru
NHOPMaLIMOHHO-METOANYECKMMU MaTepmanamMm no
yKa3aHHbIM Bonpocam

Onpepnensietcs
MHOUBMAYanbHOM
nporpaMmmon
nonydyarensi
coumanbHbIX ycnyr

1. HopmaTtuB chmHaHCUpoOBaHWS coumanbHOW YCryrn B
CTaumMoHapHbIX OTAENEHUAX OpraHn3auun coumarnbHOro
06CcnyXMBaHMsA cemMbu U geTen B pybnax Ha oavH
YernoBeKO-AeHb:

- N0 coumnanbHOMY OBCNYXMBaHWIO AeTew;

- N0 coumnanbHOMY OBCMYXMBaHMIO rpaXKaaH.

2. HopmaTunB ouHaHCUMpoBaHUSA couunanbHOW yenyru B
CTauMOHapHbIX OTAEeNeHnaxX Ans peabunuraumu
MHBanuAoB B pybnsx Ha oavH YenoBeKo-AeHb:

- No coumnanbHoMy obcnyxumBaHuo nuuy Ao 18 ner;

- MO coumanbHOMy obcnyxusaHuio nuy, ctapwe 18 ner.
3. HopmaTtue pmHaHCcHpoBaHus coumanbHON YCryru B
OEeTCKUX JOMax-UHTepHaTax Anst yMCTBEHHO OTCTanbIX
neTen.

4. HopmaTus hMHaHCMpOBaHWA coLmarbHOWN yCryrn B
OEeTCKUX JoMax-UHTepHaTax ans aeTen ¢ MPuanyeckumm
HepgocTaTkamu B pybnsix Ha oauH YernoBeKo-AeHb.

5. HopmaTtue chnHaHc1poBaHUs couunansHOW yernyru B
MCMXOHEBPOOrMYECKMX UHTEPHAaTax B pybnsax Ha OauH
YernoBeKo-AeHb.

6. HopmaTune ouHaHCUMpoBaHUs couunansHOW yenyru B
AOMax-uHTepHaTax obLiero Tuna B pyorsx Ha OAuH
YernoBeKO-AeHb.

7. HopmaTtns chmHaHCMpoBaHUA couuansHOM YCnyru B
AOMax-uHTepHaTax Manon BMeCTMMOCTU B pyGrisix Ha
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OAVH YenoOBEKO-AEHb.
8. HopmaTtums tbmHaHCupoBaHUsa coumanbHOM yCnyru B
oTOeneHnsaX BpEMEHHOro NPoXnBaHNs B pybnsax Ha oauH
YenoBeKOo-AEHb

6.8 | Copewncteue nuuam 6e3 | NpegycmaTprBaert: Onpegensetcs HopmaTtue dnHaHCMpoBaHUA counanbHOM YCnyru B O

onpegereHHoro mecra - BbIAICHEHWNE XN3HEHHOW CUTyaummn nonyyarens UHOuBMAYanbLHOM LeHTpax counansHon agantauum ¢ npeaocTaBneHmemM Cl
XUTEenbCTBa, coumanbHoOn ycnyru; nporpaMmmonm BPEMEHHOrO MPOXMBaHNSA B pyOnsix Ha OauH KE
HaxogsAwWmMes B - cogencTeue B cbope HEOOXOAMMbIX JOKYMEHTOB M | nony4vaTenst YernoBeKo-AeHb 3
opraHusaumsx OOCTaBKy UX B TeppuTopuanbHbIi opraH coumanbHbIX ycnyr B
coumanbHoro deneparnbHON MUTPALMOHHON CIYXObl MO n
obcnyxmBaHus MockoBckon obnactu; C
MockoBckon obnacti, B |- CONPOBOXAEHME NonyyaTens counanbHbiX YCNyr B

ochopmMneHun TeppuTopmanbHbIn opraH degepansHOm

peructpaumm no Mecty MUrpaunoHHon cnyx6bl no MockoBckon obnacTtu n

npebbiBaHns B obpaTtHo

TeppuTopmanbHbIX

opraHax ®egepanbHom

MUrPaLMOHHON CITyXObI

no MockoBckor obnactu

7. Ycnyrm B uensax noBbiLUEHUSt KOMMYHUKATUBHOIO NOTEHLMana nonyyatenen coynanbHbIX YCIyr, MMEKLWNX OrpaHnYeHne Xn3HeaesaTenbHOCTU, B TOM Yncne geTen-l
coumnansHom obcnyxusaHum

7.1 | Oby4yeHue NHBaNMaoB MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue hmHaHCMpoBaHWSA coLmarnbHOW yCryrn B O

(DeTen-nHBanNMaoB) - M3y4yeHune NUYHOro ena nonyyaTtens coynansHon | MHANBMAYanbHON CTauMOHapHbIX OTAENeHUAxX ans peabvnurauum o]
Nonb30BaHMIO yCryru, pesynbTaToB AMarHOCTU4ECKOro nporpaMmmonm WHBaNMAOB B pybrisix Ha OQWH YENOBEKO-AEHb: H
cpegcTeBamum yxoaa u obcnegoBaHus U pekoMeHaaumni cnewnanmeTos; nony4yarensi - Mo coumanbHOMy obcnyxusanuio nuy go 18 ner; n
TEXHUYECKNMMU - onpegeneHue peabunutTauMoHHOro NoTeHuuana coumanbHbIX ycrnyr - MO coumanbHOMy O0BCnyXuBaHuio nuy ctapwe 18 net. | wm
cpencrteamu nony4arens coumanbHOW yCcrnyru no 3anncam 2. HopmaTune domHaHCUMpOBaHUSA couunansHOW yenyru B p
peabunutaumm cneumnanncToB cnyxbbl MeguKo-counanbHou OETCKNX JOMaX-UHTepHaTax aAns yMCTBEHHO OTCTarbiX M
3KCNEepTU3bl U NCUXOSIOro-MeaunKo-negarorn4eckom neTen. B
KoMuccuu; 3. Hopmatue conHaHcHpoBaHUs couunansHoW yernyru B
- Noabop TEXHUYECKUX CPEACTB peabunuTaumm B OEeTCKNX oMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
COOTBETCTBUMU C TUMNOM U CTPYKTYPOK AedekTa, HegocTaTkaMu B pyOnsax Ha OAMH YerOBEKO-AEHb.
0COBEHHOCTAMU NCUXOPUNYECKOTO PA3BUTUS U 4. HopmaTuB (bMHaHCMPOBaAHMWSA COLManbHOW yCryrn B
peabunuTaumMoHHbIM NOTEHUMANoM nony4vaTtens NCUXOHEBPOSTOMMYECKNX MHTEPHATax B pyorisix Ha OauH
coumanbHoOn ycnyru; YenoBeKO-AEHb.
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- BbIbOp popM 1 meToaoB paboThl ¢ nonyvatenem
coumansHOW ycnyru;

- pa3paboTKa TemaTuKu 1 NaHa 3aHaTUw,
WHCTPYKLMIA NO TexHMKe 6e30nacHOCTM BO BpeMsi
3aHATUI C NonyyaTenem counansHOW YCnyru;

- NOAroTOBKAa HEOBXOAMMbBIX TEXHUYECKUX CPeacTB
peabunutaumm, HarnagHeIX nocobun (Tabnuu,
PUCYHKOB, KapT, CXeM) 4115 OpraHn3aLmm 3aHATUI;
- onpegeneHne opraHM3aumOHHbIX MOMEHTOB
(obLee KoNMYecTBO 3aHATUI B MecsiLe, Heaene,
yacToTa 3aHATUI B HeJeno, nx
NPOAOIPKUTENBHOCTb, MECTO NPOBEAEHNSA);

- MpOBeAEHNE 3aHATUIN B COOTBETCTBUM C rpadnkom
1 nrnaHom paboTsl (He MmeHee 10 ceaHcoB);

- 3anofHeHne MHOUBMAYarnbHON NporpamMmmel
(nnaHa, kapTbl) peabunutaumm nonyyatens
coumanbHON ycnyru, y4eTHO-0TYETHOM

5. HopmaTtus cbmHaHCUMpoBaHUA coumansHON yenyrn B
OOMax-uHTepHaTax obLiero Tuna B pybrisix Ha OauH
YernoBEKO-A€EHb.

6. HopmaTne pmHaHCHpOBaHMA coumanbHOW YCnyrn B
JoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb

OOKyMeHTauum
7.2 MNpoBeneHne MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHWSA coLmarnbHOW yeryrn B O
coumnansHo-peabunuTaum | - nsydeHme nctopum 6onesHn, MHOUBMAYyanbLHON UHOuBMAYanbLHOM CTauMOHapHbIX OTAENeHUAX ans peabvnurauum Cl
OHHbIX MEPONPUATUI B nporpaMmmsl peabvnurauum nonyvatens nporpaMmmonm MHBaNWAOB B pyONsX HAa OAMH YENOBEKO-AEHD: p
ccepe coumarnbHOro coumanbHOWn ycnyrn, MeQULUHCKOWN KapTbl nony4yarens - Mo coumanbHOMy obcnyxusanuto nuy oo 18 ner; n|
obcnyxmMBaHusi, B TOM nony4arensi coumanbHON ycnyrn, pekoMmeHgaumn coumanbHbIX ycnyr - N0 coumanbHOMy OOCNyXMBaHUIO Nuy, ctTapwe 18 net. | u
yucre B COOTBETCTBUM C | CMELMAnMCTOB CrnyXbbl Meaunko-coLmanbHoOm 2. HopmaTtune ouHaHCUpOBaHUSA coumnanbHOW YCnyru B p
MHOUBMAYanNbHOM 3KCMEePTM3bl N MCUXONOro-MeanKo-neaarormyeckom OEeTCKNX JOMaX-UHTepHaTax aAns yMCTBEHHO OTCTarnbiX (L
nporpaMmmon Komuccuu; neTen.
peabunutauum - Ha3Ha4eHVe B COOTBETCTBMU C pEKOMEHAALNAMMU 3. HopmaTtue comHaHCHpoBaHUA couunanbHOM YCnyru B
nony4areneu cneumanucToB cnyxbbl MegmKo-coumnansHom OEeTCKNX AoMaxX-UHTepHaTax aAng aeten ¢ omandeckumm
coumanbHon ycnyru 3KCNepTU3bl, MEOULUHCKMMUN NOKa3aHNAMM, HegocTaTkaMu B pyOnsx Ha OAMH YerOBEKO-AEHb.
COCTOsIHMEM 30pO0Bbs Nonyyarens coumnansHom 4. HopmaTuB (bMHaHCMPOBAHMWSA COLMarnbHOW yCryrn B
YCNYrn Kypca NpoxXoXxaeHUs peabnnmtaunoHHbIX NMCUXOHEBPOITOMMYECKNX MHTEPHATax B pybrisix Ha OauH
(apanTauMoHHbIX) MeEpPONpPUATUIA (NeYebHas YernoBeKo-AeHb.
pU3KynbTypa, pusnonpoLeaypbl, 3aHATUS Ha 5. HopmaTtue chnHaHCcHpoBaHUS couunanbHOW yCnyru B
TpeHaxepax U UHbIe MEPONPUATUSA); AoMax-UHTepHaTax obuiero Tuna B pybnsx Ha oguH
- BbIOOp chopMbl NpoBeaeHNs peabunuTaumoHHbIX YenoBEKO-AEHb.
(apanTaunoHHbIX) MEPONPUATUN (MHOUBUAYANbHbIE, 6. HopmaTune domHaHCHMpoBaHUA coumnansHOW yenyru B
rpynnoBble); OOMax-UHTepHaTax Mario BMECTUMOCTU B pybnsx Ha
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- COCTaBIIEHME C KaXablM CNeLnanmcTom
WHAMBUAYanbHOro rpadurka nposegeHns
peabnnuTaumoHHbIX (aganTauMOHHbIX)
MEepPONpUSTUIA COoLManbHO-MeANLMHCKOro
Xapaktepa C y4eToOM MHAMBUAYabHbIX
MeLMLIMHCKUX NoKa3aHun, NoXenaHui nonyyatens
coumnansHOn yenyru;

- NpoBeaeHne peabnnntaLoHHbIX
(apanTauMOHHBIX) MEPONPUATUI B COOTBETCTBUM C
pa3paboTaHHbIM rpadouKoM;

- 3anofHeHne nctopum 6onesHn nonyyaTens
coumanbHOWM ycnyru, MHOMBMAYanbHOW Nporpammbl
(nnaHa, KapTbl) peabunuraumm nonyyatens
couManbHOWM yCnyru, XXypHara noCeLleHNs 3aHATUR;
- opraHu3auusi ambynaTopHOro NoceLLeHns
peabnnuTaumoHHOro ydpexaeHusi B npegenax
HaceneHHOro NyHKTa (Npy Hanu4uu);

- OLlEHKa pe3yrnbTaTMBHOCTU NPOBOAMMbIX
peabunuTaLMoHHbLIX MEPONPUATII

OMH YenoBeKo-OeHb.
7. HopmaTtme tbMHaHCUpoBaHUSA coLmanbHOM YCnyru B
LeHTpax coumanbHOM aganTtaunm ¢ npeaocTaBeHnem
BPEMEHHOrO NPOXMBaHUA B pybnsax Ha oanH
YenoBeKOo-AEeHb

7.3 | Oby4yeHue HaBbIkaM MpegycmatpuBaeT: Onpegensetcs 1. HopmaTue bmHaHCMpoBaHUSA coLmarnbHOW yCryrn B I
noseAeHus B ObITY 1 - U3y4eHune NNMYHOro Aena nornyyartens counanbHOW | MHOUBMAYarbHON CTauMOHapHbIX OTAENEHUAX OpraHu3auunii coumansHoro |y
06LLEeCTBEHHbIX MeCTax | ycnyru, pesynbTaToB ANarHOCTMKM U peKoMeHAauui | nporpamMmmon obcnyxnBaHusa cembmn 1 AeTen B pybnsax Ha oguH o]

creumanmcTos; nony4yarensi YenoBeKOo-AeHb: C
- ornpejerneHne ypoBHs coumansHOn coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXnBaHWIO AeTew; p
NnoAroTOBIIEHHOCTY; - MO coumanbHOMY OBCNYKUBaHUIO rpaxaaH. n
- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem 2. HopmaTus pvHaHCUpPOBaHMSA CoLManbHOW YCyrn B n
coumarnbHOW ycrnyru, coctaBneHve CTaumoHapHbIX oTAeneHusax ans peabvnurauum B!
NMHAMBUAOYANbLHOW NPOrpaMMbl 3aHATUN C HUM; MHBanuAoB B pybnsix Ha OavH YenoBeKo-AeHb: 6
- KOMNNEKTOBaHWE rpynn Ans 3aHATUN B - No coumnanbHOMYy obcnyxmBaHuo nuy ao 18 ner;
COOTBETCTBMU C aKTyalnbHbIM YPOBHEM COLIMarbHON - N0 coumanbHOMY OBCnyxmMBaHuto NuL ctaplue 18 ner.
NOAroTOBNEHHOCTU, UHAMBUAYANbHLIMU 3. HopmaTtue pmHaHcHpoBaHUs coumanbHON yCryru B
NMYHOCTHBIMM OCOBEHHOCTAMM NonyyaTens OEeTCKUX JOoMax-UHTepHaTax ans yMCTBEHHO OTCTarnbIX
coumnansHon ycnyru; AeTel B pybnsx Ha 0gvH YenoBeKO-A€eHb.
- onpepferieHne opraHn3auuoHHbIX MOMEHTOB 4. HopmaTus hbMHaHCMpPOBaHUA coLMarnbHOW yCryrn B
(obLlee KONMYECTBO 3aHATUI B MecsiLe, Heaene, OEeTCKNX JoMaXx-UHTepHaTax ans geten ¢ musndeckumm
yacToTa 3aHATUN B Heaeno, Nx HegocTaTkaMu B pybnsx Ha OAMH YeroBEKO-AEHb.
NPOAOIPKUTENBHOCTD); 5. HopmaTtus chnHaHcHpoBaHUsa couunansHOM yenyru B
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- NIpoBeAEeHNe 3aHATUIA B COOTBETCTBUM C NMCUXOHEBPOSTOMMYECKNX MHTEpHATax B pyorisix Ha OAuH
rpadvkom, NnaHom paboTbl U NpaBUNaMm TEXHUKN YenoBeKO-AEHb.
©Ge3onacHocTy; 6. HopmaTtue prHaHCMpOBaHUA coumnanbHON yCryrn B
- 3anonHeHue NHANBMAYanbLHOM NPOrpaMmsbl Jomax-UHTepHaTax obuero Tuna B pybnsax Ha oguH
(nnaHa, kapTbl) peabunuraumm, y4eTHO-0THETHON 4ernoBeKO-A€EHb.
OOKyMeHTauuu 7. Hopmatue comHaHCUpOBaHUA couunanbHOW YCnyru B
JOoMax-UHTepHaTax Marnon BMeCTUMOCTU B pybnsax Ha
OAMH YenoBeKo-AeHb
7.4 | ®opmupoBaHue y aeten |lpegycmaTtpuBaer: OnpepensieTcs 1. HopmaTtue chnmHaHCMpOBaHUS COLManbHOM YCRyrn B I
HaBbIKOB 00LLEHUS, - M3y4yeHune NUYHOro Aena nonyyaTtens coynansHon | MHAUBMAYanbHON CTaLMOHapHbIX OTAENEHUSX OpraHu3aunin counanbHoOro |y
OBLLEXUTENCKMX HABbIKOB | yCNyrn, pe3ynbTaToB ANAarHOCTUKM U peKOMeHAaLMIN | IporpaMmon 06CcnyXMBaHMsA cembu U geTen B pybnax Ha oavH ol
N yMEHUN CrneLmanmcTos; nonyyartens YernoBeKO-AeHb: C
- onpegeneHue ypoBHS coLmanbHoOn coumanbHbIX ycnyr - MO coumanbHOMy OBCNyXNBaHWIO AeTeN; p
NMOAroTOBIIEHHOCTH; - MO coumanbHOMY OBCNYKUBaHUIO rpaxaaH. f
- BbIbop popm 1 meTogoB paboTel ¢ nonyvatenem 2. HopmaTne pMHaHCHpOBaHMSA coumanbHOM YCyru B n|
coumnansHOW ycnyru, coctaBneHme OETCKNX OMaX-UHTepHaTax aAns yMCTBEHHO OTCTarnbiX B!
MHOUBMAYANbHOW NPOrpaMMbl 3aHATUN C HUM; aeTen B pybnisix Ha O4MH YenoBeKO-AEeHb. ol
- KOMMMEeKToBaHWe rpynn Ans 3aHATUn B 3. HopmaTtue chnHaHCcHpoBaHUSA couuanbHOW yYCnyru B yI
COOTBETCTBMM C aKTyaribHbIM YPOBHEM COLMANbLHON OEeTCKNX JoMaX-UHTepHaTax ang aetemn ¢ msndeckumm
NoAroTOBMEHHOCTU, UHANBUAYATbHBIMU HegocTaTkaMu B pyOnsx Ha OAWH YenoBEKO-AEHb
FNIMYHOCTHBIMWU OCOBEHHOCTAMM MoryyaTens
coumanbHOn ycnyru;
- onpegeneHne opraHM3aumoHHbIX MOMEHTOB
(obLLee KonNMUYecTBO 3aHATUIN B MecsiLe, Heaene,
yacToTa 3aHATUN B HeJento, ux
NPOAOCIMKUTENBHOCTb);
- MpoBeAeHVe 3aHATU B COOTBETCTBUN C
rpadukom, nNnaHom paboTbl 1 NpaBUNaMmM TEXHUKM
©es3onacHocTy;
- 3anorHeHue NHANBMAYanbLHOM NPorpaMmsl
(nnaHa, KapTbl) peabunuraumm, y4eTHO-OTHETHOM
OOKyMeHTaLuum
7.5 | OkasaHve nomoLm B MpepycmatpuBaeT: Onpegensetca 1. HopmaTus omHaHCMpoBaHWA coLmarnbHOW yCryrn B O
00y4YeHnn HaBbIkam - U3ydeHMe NNYHOIo Aera nornyyarens counanbHOW | MHOUBMAYannbHON CTaumoHapHbIX OTAeNeHusax ans peabvnurauum n
KOMMbIOTEPHOM yCrnyru, pesynbTaToB AMarHOCTUKN U peKkoMeHaauun | nporpaMmmon MHBaNWAOB B pyONsAX HAa OAMH YENOBEKO-AEHD: K(
rpPamMoTHOCTHU crneLmanucTos; nony4yarens - Mo coumanbHOMy obcnyxusanuto nuy, oo 18 ner; ol
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- onpegeneHue akTyanbHOro YpoBHS HaBbIKOB coumanbHbIX ycrnyr - MO coumanbHOMy OBCnyXuBaHuo Ny ctapwe 18 net. | c
KOMMNbIOTEPHON rPaMOTHOCTH; 2. HopmaTune hmHaHCUMpOBaHUA couunanbHOW yCnyru B n
- BbIbOp popM 1 meToaoB paboTel ¢ nonyvatenem OEeTCKUX JOMax-MHTepHaTax anst yMCTBEHHO OTCTanbliX n
coumanbHOW ycnyru, coctaBneHme aeten B pybnsix Ha O4MH YENOBEKO-A€EHb. Cl
WHAUBMAYANbHOW NPOrpaMMbl 3aHSATUIN C HUM; 3. HopmaTtue dmHaHCMpoBaHUS coumnansHOM YCnyru B p
- KOMMMEeKTOBaHMe rpynn Ans 3aHATUA B OEeTCKNX AoMaX-UHTepHaTax anga aeten ¢ omandeckumm
COOTBETCTBMM C aKTyarbHbIM YPOBHEM COLMANbHON HegocTaTkaMu B pybnsix Ha OAMH YENOBEKO-AEHb.
NnoAroTOBIIEHHOCTH, UHANBUAYANbHLIMU 4. HopmaTuB chrHaHCUPOBaHWS COLManbHOW YCyrn B
NIMYHOCTHBIMU OCOBEHHOCTAMM NoMy4vaTens NMCUXOHEBPOMOrMYECKNX NHTEPHATaxX B pybrsix Ha O4uH
coumnansHoOm ycnyru; YernoBEKO-AEHb.
- MpOBeAEHNE 3aHATUA B COOTBETCTBUN C 5. HopmaTtue cpmHaHcpoBaHusA coumarnbHOM YCnyru B
rpadukom, NnaHom paboTbl M NpaBUNaMm TEXHUKN OOMax-MHTepHaTax obLiero Tuna B pyorsix Ha OguH
6e3onacHocTy; YernoBEKO-AEHb.
- 3anofiHeHne MHOUBMAYarnbHON NporpamMmel 6. HopmaTne pHaHCUpoBaHMs coumanbHOM YCnyrn B
(nnaHa, KapTbl) peabunuraumm, y4eTHO-OTHETHOM OOMax-uHTepHaTax Manon BMECTMMOCTU B pyorisix Ha
OOKyMeHTauum OAVH YENnoBEKO-AEHb
8. CpoyHble coumanbHble ycnyru
8.1 O6ecneyeHne MNpegycmatpmBaeT pas3oBoe npegocTaBreHme HeoTtnoxHasa nomowb | 1. Hopmatne chouHaAHCUPOBaAHUSA OOHOW COLManbsHON I
BecnnaTHbIM ropaynum ropsitiero nNMTaHusa nnn Habopa NPoayKTOB. pa3oBOro xapakrtepa |ycryru B CTauMoHapHbIX OTAENEHMAX OpraHn3aummn (o]
nuTaHneMm unu Habopamm | MpogomKNTEnbLHOCTL OkasaHus yenyrun He 6onee 30 coumnansHoro obcnyxmBaHms cemMbm 1 geten B pyonsax C|
NPOAYKTOB MUHYT Ha 1 yenoseka:
- N0 coumanbHOMY OBCNYXNBaAHUIO AeTew;
- M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH.
2. HopmaTunB ouHaHCUMpoBaHUs coumarnbHOW yeryru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBeHneM
BPEMEHHOrO MPOXMBAHNA B PyOnsiX Ha OAWH
YernoBeKo-AeHb
8.2 ObecneueHune ogexaow, |lMpegycmatpuBaeT pa3oBoe NpefocTaBreHne HeoTtnoxHasa nomowb | 1. HopmaTtme comHaHCMpoBaHMst OAHOWM coumanbHom O
06yBblO U OpyrMMu npegMeToB CE30HHOW ofexabl, 00yBU U OpYrnx pa3oBOro xapakrepa |ycnyru B CTalMOHapPHbIX OTAENEHNAX OpraHn3aumn C
npegMeTamun NepBon npegMeToB NepBo HE0BXo0ANMOCTN. coumnansHoro obcnyxmBaHms ceMbM U AeTen B pybrsx n
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HeobXx0AMMOCTH MpopomknTensLHOCTb OkasaHus ycnyrmn He 6onee 30 Ha 1 yernoBeka: 6
MUHYT - 0 coumanbHOMy ODCNYXXUBaHWIO AETEW;
- M0 coumanbHOMY OOCNY>XUBaAHUIO rpaXKaaH.
2. Hopmatune ouHaHCUMpOBaHUSA couunanbHOW yCnyru B
LeHTpax coumanbHoOM aganTtaunm ¢ npeaocTaBneHmem
BPEMEHHOrO NPOXMBaHUA B pybnsax Ha oanH
YernoBeKo-AeHb
8.3 |Copgewncteue B MpegoycmaTtpuBaeT NOMOLLb B BUAE NONy4YEeHNUs HeotnoxHasa nomowb | 1. Hopmatme omHaHCMpOBaHUS OOHOW COLManbHON Y
nony4eHnn BPEMEHHOIO | MecTa B LIEHTpe coLManbHOW aganTtaumu, pas3oBOro xapakrtepa |ycryru B CTauMOHapHbIX OTAENEHMAX OpraHn3aummn 6
XWUNOTro NOMeLLeHUs KPU3MCHOM LIEHTPE UMK B OPYTMX HEKOMMEPYECKNX coumanbHOro 00CnyxMBaHUA cemMbn 1 AeTen B pybnsax x
opraHusaumsix. Ha 1 yenoseka: o]
MpopomknTenbLHOCTb OkasaHust ycnyrmn He 6onee 30 - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN; Cl
MUHYT - M0 coumanbHOMY OOCNYXUBaAHUIO rpaxaaH.
2. HopmaTunB ouHaHCUMpoBaHUSA couunanbHOW yenyru B
LeHTpax coumanbHOM aganTauum ¢ NnpeaocTaBieHNeEM
BPEMEHHOrO MPOXMBAHNA B PyOnsiX Ha OAWH
YernoBeKo-A€eHb
8.4 Copeuncteue B MpeoycmaTpuBaeT coaencTeme B npurnalleHnm HeoTtnoxHasa nomowb | 1. HopmaTtme comHaHCMpoBaHMst OAQHOWM coumanbHom Y
nony4YeHUn PUANYECKON | IOpUCTa, HOTapuyca Ha OOM, CONMPOBOXAEHNE B pa3oBOro xapakrepa |ycnyrv B CTauMOHapPHbIX OTAENEHNAX OpraHn3aumn n
MOMOLLM B LENSX 3alnThl | FOPUAMYECKYHO KOHCYNbTauno, HoTapuanbHyo coumnaneHoro obcnyxmBaHmsa cemMbmn 1 geten B pyonsax n
npaB N 3aKOHHbIX cnyx0y n obpaTHo. Ha 1 Yenoseka: n
nHTepecos nonyyatenen | Cogencreme B 0QOPMIAEHUN 1 BOCCTAHOBINIEHMN - MO coumanbHOMy OBCNYXNBaHWIO AETeEW; 3¢
coumanbHbIX ycnyr OOKYMEHTOB, MOAroTOBKa 3anpocoB B - MO coumanbHOMY OBCNYXUBaHUIO rpaxaaH. B

COOTBETCTBYIOLLME OpraHbl.
MpofomKkMTENBHOCTEL OKa3aHus ycnyru He Gonee 45
MUHYT

2. HopmaTune domHaHCUMpOBaHUA couunansHOW yCnyru B
LeHTpax coumarnbHon aganTtauum ¢ npeaocTaBneHmem
BPEMEHHOrO NPOXMBaHWSA B pybnsx Ha oauH

KoHcynbTaHTINKOC
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"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM...

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 17.06.2015

YernoBeKo-AeHb
8.5 |Copencrteue B lMpegoycmatpmBaeT cogencTBme B NpurnalleHmm HeoTtnoxHasa nomowb | 1. HopmaTtme hmHaHCMpoBaHWS OAHOWN counarnbHON I
nony4YyeHnn SKCTPEHHOWN rcuxorora, CBSALLEHHOCITY)XXUTENS B Liensix pa3oBOro xapakrepa |Yycnyrv B CTalMOHapPHbIX OTAENEHNAX OpraHn3aumn 3)
MCUXONOrM4YecKomn KOHCYNbTUPOBaHUA 1 nposeaeHus 6eceabl No coumnaneHoro obcnyxmBaHms ceEMbM U AeTen B pybrisx o]
MOMOLLYM C MPUBMEYEHMEM | MHTEPECYIOLLMM MX NpobremMam B Lensix Ha 1 yernoBeka: C
K aTOn paboTe COOENCTBUS B MOOUNM3aLMN UX NCUXOMOTNYECKUX, - N0 coumanbHOMY OBCNYXNBaAHUIO AeTew; 1l
MCUXOSIOroB U PU3NYECKUX, MHTENNEKTYarnbHbIX PECYPCOB AN1S - N0 coumanbHOMY OBCNYXMBAHUIO rpaXaaH. i
CBSLLEHHOCYXNUTEnen BbIXO4a W3 KPU3UCHOW CUTyaLuun. 2. HopmaTus pvHaHCHpOBaHMSA CoLManbHOW YCyrn B i
MpogomknTensHOCTb OKa3aHua ycryrn He 6onee 45 LeHTpax couunanbHoM agantauumn ¢ npeaocTaBrneHmem n
MUHYT BPEMEHHOIO NPOXMBaHUA B pybnsax Ha oanH Cl
YenoBeKO-AEHb T
8.6 | Copenctsue B cbope 1 MNpegycmatpuBaet: HeoTtnoxHasa nomowb | 1. Hopmatne choHaAHCUPOBaAHUSA OOHOW COLMAanbsHON C
odopmMneHun - BbISICHEHWE >XM3HEHHOW CUTYyauun nonyyarens pa3oBOro xapakrepa |Yycnyrv B CTaluMOHaPHbIX OTAENEHNAX OpraHn3aumn n
OOKYMEHTOB Ha coumnansHoOm ycnyru; coumnaneHoro obcnyxmBaHms ceMbM U AeTen B pybrisx o]
nony4yeHve couunanesHoro |- cogencrteme B cbope n ooopmMneHmm JOKYMEHTOB, Ha 1 yenoseka: Hi
obcnyxvMBaHMsa Ha JOMY, | NOATOTOBKA 3anpoCoB B pa3fnnyHble BEAOMCTBA. - M0 coumanbHOMy ODCNYXXUBAHWIO AETEN;
B NosycTaumoHapHON MpopomKNTENbLHOCTL OKasaHust ycnyrun He 6onee 45 - MO coumanbHOMY 0OCNYXUBaAHUIO rpaxaaH.
dopmMe nnu B MUHYT 2. HopmaTunB ouHaHCUpoBaHUS couunanbHOW yCnyru B
cTauuoHapHon goopme LEeHTpax couuManbHOM agantauum ¢ npegoctasneHnem
BPEMEHHOTIO NPOXMNBAHUA B pyonsax Ha oanH
YenoBeKO-AEHb
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"06 yTBEpXAEHUM NOPSAKOB NPeAoCTaBNEHNS COUMANbHbIX YCNYT NOCTaBLUM... [aTa coxpaHeHus: 17.06.2015

<*> BenuuuHa noAywesblX HOPMAaTMBOB (PUHAHCMPOBAHUSA COUMAnbHbIX YCIYr YTBEPKAAeTCHd HOPMaTMBHbIM NPaBoBbiM aktom MuHucTepcTBa
counansHon 3awmTbl HaceneHus Mockosckon obnactu (ganee - MUWHWCTEPCTBO) €XErogHO B COOTBETCTBUM C MNEepeyHeM coumarnbHblX YChyr,
npeaocTaBnsieMblX MOCTaBLUMKaMM CcoumanbHbIX yCnyr, yTBepxaeHHbIM 3akoHoM Mockosckon obnactu N 162/2014-03 "O HekoTOpbIX Bomnpocax
opraHmsaumm coumanbHoro obcnyxmeaHmsa B MockoBckon obnactu”, ¢ ydeTom TMMNOB OpraHv3aumi coumanbHOro o6cnyXnBaHusa B npegenax paccymTaHHbIX
N yTBEepXOeHHbIX MMHNCTEPCTBOM HOPMATMBHBIX 3aTpaT Ha OKa3aHue rocygapCTBEHHbIX YCYT.
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